Britain's favourite personal computer magazine

SOFTWARE AS : m

L 1 _WINDOWS
1§ ' DATABASES

i \ WITH Access
o | | | for Windows 95

ARE MISSING

ASK YOUR
NEWSAGENT

1l

11>

|




DESKTOP PCs i . .
DELL DIMENSION P75t |  DELL DIMENSION P90t | DELL DIMENSION XPS

Designed for
iiaog

. L
"-‘¢=! ®
Microsoft®

Windows 95

LATITUDE
MOBILE PCs

Designed for

Microsoft®
Windows'95

£899

excl delivery, excl delivery,
handling & VAT | | hondling & VAT

excl. delivery,
handling & VAT

CONNECTIVITY UPGRADES

‘71' MULTIMEDIA UPGRADES

DELL LATITUDE LX 475D DELL LATITUDE XP 475D DELL LATITUDE XPi P75
5 1

« Intel 75MHz 486 DX4 Processor o Intel 75MHz 486 DX4 Processor s Intel 7ZSMHz Pentium LM Processor
* 10.4” Dual Scan STN Colour Display * 10.4” Dual Scan STN Calour Display * 10.4” Dual Scan STN Colour Display
e 4Mb RAM Upgradeable to 20Mb ¢ 8Mb RAM Upgradeable to 40Mb * 8Mb RAM Upgradeable to 40Mb
e 2 PCMCIA type i slots » 2 PCMCIA type Il slots ¢ 2 PCMCIA type Hl slots
« 420Mb Hard Drive * 420Mb removeable Hard Drive » 420Mb removeable Hard Drive
¢ 19mm trackball mouse ¢ 19mm trackball mouse » 19mm trackball mouse
¢ Local Bus Video with 1Mb Video Memory * Extra High performance Local Bus Video with ¢ Extra High performance Local Bus Video
© NiMH battery pack with second battery option 1Mb Video Memory 1Mb Video Memory
* 3.5” removeable Diskette Drive o Advanced intelligent Lithium lon battery pack * Advanced Intelligent Lithium lan battery pi
* Easily upgradeable Hard Drive  3.5” Diskette Drive ¢ 3.5” Diskette Drive
* Microsoft Windows 95 o Microsoft Windows 95 * Microsoft Windows 95
Dell Finance 3 year rental: £14.84 per system, s Advanced Port Replicator options » Advanced Port Replicator options
per week, excluding delivery and VAT. Dell Finance 3 year rental: £19.16 per system, Dell Finance 3 year rental: £23.48 per system,
per week, excluding delivery and VAT. per week, excluding delivery and VAT,

DELL LATITUDE XP 475D El 899 DELL LATITUDE XPi P75D

£1,399

excl. delivery,
handling & VAT |

DELL LATITUDE LX 475D

excl. delivery,
handling & VAT

Dell and the Dell logo are registered trademarks, Dimension and Latitude are trademarks of the Dell Computer Corporation 1992. Intel, Intel Inside, Intel 486, and Pentium are tradent’
Corporation. Delivery is charged at £20 + VAT per system. Prices correct at 1.10.95. Dell Rental is offered {subject to status) to businesses trading 1 yeor or more. Rental examples shown incle.
prices ond specifications are subject to change without notice or obligation. The photographed product may not always match the specifications in this advert. Prices quoted refer to specificate
monitors are measured using the CRT size. Actual viewing area may be up fo 1 inch less. Office 95 manuals supplied on CD in hypertext format for Dimension PCs. Price does not incly
detailed are only valid until 30.11.95. The Latitude offers are available for a limited period only.

EVEN EASIER TO ORDER. [I] YOU MAKE THE CALL TO OUR EXPERIENCED FRIENDLY SALES STAFF. @YOU SELECT AND ORDER THE SY!

3



) 1 Desktop Chassis
Quad Speed CD-ROM Drive
¢ Microsoft Office 95

Dell Finance 3 yeor rental: £15.43 per system,
per week, excluding delivery and VAT. [P133c)

£1,549

excl. delivery,
handling & VAT

£1,099

excl. delivery,

~ axcl. defivery,
! handiing & VAT

excl. delivery,
andling & VAT

handling & VAT

excl delivery,

excl. delivery,
handling & VAT

handling & VAT

EINT3

LATITUDE ENHANCEMENT PACKS

DELL LATITUDE XPi POOD

L

iwith

.

1<

¢ Intel 90MHz Pentium LM Processor

¢ 10.4” Dual Scan STN Colour Display

¢ 8Mb RAM Upgradeable to 40Mb

* 2 PCMCIA type Il slots

* 810Mb removeable Hard Drive

* 19mm trackball mouse

¢ Extra High performance Local Bus Video with
1Mb Video Memory

e Advanced Intelligent Lithium lon battery pack

e 3.5” Diskette Drive

e Microsoft Windows 95

¢ Advanced Port Replicator options

Dell Finance 3 year rental: £27.80 per system,
per week, excluding delivery and VAT.

DELL LATITUDE XPi P9OD

£2,899

excl. delivery,
handling & VAT

LX UPGRADES

Road Warriar Communications Pack

PCMCIA V32bis Data/Fax Modem, 4Mb RAM
upgrade and attaché carrying case

£349 + VAT
Dell Desktop Conversion Pack

Dell Ultrascan 14XE monitor, notebook monitor
stand, keyboard & desktop mouse

XP & XPi UPGRADES

Road Warrior Communications Pack

PCMCIA V32bis Data/Fax Modem, spare
battery and attaché carrying case

brks or registered trademarks of Intel Corporation. Microsoft, Windows and the Windows Logo are registered trademarks of the Microsoft
‘de extension to 3 year On-Site Service. The prices listed reflect the information available at time of going fo press. Prices change frequently. All
on descriptions only. The picture is not intended to be representative of the actual screen image quality. In common with other manufacturers,
e VAT & delivery, Dell Computer Corporation Ltd, Milbanke House, Western Rood, Bracknell, Berkshire, RG12 1RW. The Dimension offers

Dell Desktop Ready

Dell UltraScan 15TE monitor, DeskDock, 102-key
keyboard and desktop mouse, 10 base T advanced
port Replicator and attaché carrying case

Mobile Essentials Pack £549 + VAT

Spare battery and attaché carrying case

EXTENDED SERVICE PACKS |

Extension to 3 year ‘Collect & Return’ service

£99 + VAT
Extension to 3 year on-site next business day service

01344 720000

TEMS THAT BEST SUIT YOUR BUSINESS REQUIREMENTS. @ WE DELIVER TO YOUR DOOR. Please quote PCW 11 when calling Dell Sales.



Pick up on maiigglay Pentium® Processor power.

Just as you’d expect from one of the world’s leading computer companies, Dell offers a range of powerful

Pentium Processor based PCs. In both desktops and notebooks, Pentium chip performance gives you the

power you need to work with greater productivity.

Powerful PCs,
tremendous vulue.

You PiCk vp a mighty

Pick up on oulstanding value for money.

There's no simpler, more cost efficient way to buy one of these advanced computers than by talking to Dell.

Because we deal direct we can keep our overheads down, develop a fast, responsive relationship with
our customers and continue to supply PCs at very competitive prices. And we do it without sacrificing the

inherent high quality of our computers or our award-winning service and support.

Pick up on bhetter deskiop choice.

Turn over the page to find examples of the Dell Dimension range, a pick

of ‘Power Plaform and Ready-to-Run’ PC packages. All come with
Microsoft Windows® 95, designed to speed up everyday tasks and make
complex ones easier. At Dell, we make it as easy as possible for you to
5 tailor your system to suit your requirements. So we’ve also included Dell
5 enhancement packs for both desktops and notebooks. And while you pick
up on better choice we just pick up the odd quote or two. Here’s what the
August issue of PC Pro had to say on the XPS P133c: “the fastest Pentium
133 on test, the Dell (XPS P133c) handled everything thrown at it with ease”.

Pick up on imecreased mobility

Have a look ot the specifications for the Dell Latitude™ XPs and see how cleverly the best has got
better. Or just take a look at what the July issue of PC User had to say on the XPi P9OT “...Wins a

4

gold award.” “a superb price/performance ratio.” “...Very impressive...”. And like our Dimension
range, Dell Latitudes now come with Microsoft Windows® 95 making mobile computing even easier.
The benefits of our long life Lithium lon batteries also give you the freedom to work, travel and
communicate like never before. Add to this bigger, brighter, clearer displays, more storage and, in

the case of the XPi, Pentium Processor power and the result is Dell has the pick of the crop.

Pick up on aasswred peace of mind.

It's not only our computing systems that are designed to suit your requirements, our legendary Openline™

Hardware Technical Support is available to all our customers. Our ‘Collect and Return Service’ is also
included for 1 year giving you added peace of mind. In fact, for all your computer needs, no other company
can match our commitment to customer satisfaction. Maybe that's why we’ve grown since 1984 into one of
the World’s leading personal computer companies. Because we’ve always made quality service and

innovation a priority. Given the choice shouldn’t you pick Dell?

)\J



DIRECT
01344 720000

Between 8am and 8pm weekdays, 10am to 4pm Saturdays




PCW

November 1995/

Contents

Laser
Printers 144

With laser printers now
available for as little as
£300, there’s never been a
better time to buy. Gordon
Laing explains all you need
to know and finds the best
in budget and mid-range
models.

CPersonal

Cover Photography by Bruce Mackie
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@ er Disk
Phe eck out the Cheesy Invaders! Plus,
Futu ck, a security system for
Windows, Spell Write, and Smart Checker
that audibly reads back spreadsheet cells.

® FPCW Interactive CD-ROM
Software, music and more. PLUS the final
phase of the SuperScape competition.

3  GroupTests |
-
= -

1 9 4 Databases

@ No longer dogged by
crude interfaces and
meaningless jargon,
databases have become
friendlier, easier to use
and more powerful
than ever before.
Eleanor Turton-Hill
puts the record

straight and finds out
what the top Windows
packages have in
store.

1 1 8 Video Graphics

Cards

® The latest PC graphics cards boast
hardware video acceleration,
scaling, and MPEG playback in
software. Chris Cain looks at six
of the best to find one worthy of
an Editor’s Choice.

144

Laser Printers

@® Eleven leading lasers on test.

Data Recovery 86

by MICHAEL HEWITT

When the unthinkable happens and hard disks go down, the
phones start ringing at Adam Associates. Find out how the
UK’s only business continuity service helps its clients pick up
the pieces.

OCR Software

by PAUL BEGG

Often shrouded in mystery, OCR software is getting better and
cheaper all the time. We explain all and look at the best ways
of getting your words into Windows.

92

Powersurge PowerMacs

by CLIFF JOSEPH

Hot on the heels of Apple’s high-end 9500 are three new
mainstream PCl-based PowerMacs. Do the 7200, 7500 and
8500 PowerSurge models have what it takes to compete with
Pentium PCs?

112

Remote Access
by NIGEL. WHITFIELD

As more and more people need to work away from the office,
Remote Access software has become increasingly interesting.
We look at the latest products attempting to gain control.

124

Religion on the Internet
by DREW CULLEN

Christian groups are discovering that the Internet is a cheap
and efficient way to get their message across.

132

Interview: Cliff Stanford

by BEN TISDALL

In 1977 Cliff Stanford decided computing was more
interesting than accountancy, and today he’s MD of rapidly
growing Internet service provider Demon UK. Find out why he
believes his company will be bigger than Microsoft in Europe.

138

Delphi Tutorial
by TiM ANDERSON

A superb combination of speed, power and ease of use:
Borland’s Delphi is rapidly becoming the way to program in
Windows. Follow our tutorial to become top of the class.

180

Case Study: Haines Watts
by GEORGE COLE

Despite the hype, most companies are likely to delay before
upgrading to Win95: not so accountants Haines Watts, which
decided to move its entire system to the new OS pre-launch.

186
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70

74

76
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Gadgets

IBM Warp Connect

The long-awaited answer to Windows
for Workgroups 3.11, but is it ready to
take on Windows 957

Microsoft Plus!

Missing that certain something from
Windows 95? Plus Pack will refresh
the parts your previous installation
couldn’t reach.

Hewlett-Packard DeskJet 600
Can the best-selling DeskJet 540
colour inkjet printer be bettered? Yes;
improve the inks and call it the 600.

Autoroute 4.0

Lost on the roads? Notebook PC to
hand? The ever popular Autoroute is
now available in improved version 4.

Aztech Home Office Kit

Aztech's bargain bundle offers a 16-bit
sound card, quad-speed CD-ROM
drive and speakers for your PC.

SurfWatch

Prevent Internet filth entering your PC
with SurfWatch — it makes the
information superhighway a safer
place for children to wander.

Umax Page Office

Still yearning for the paperless office?
Page Office scans, OCRs and
generally saves the office day.

Disk Historian 2.11
Run out of hard disk space? Root out
those rarely used files.

Roland SCP-55

No need to compromise your notebook
sound with Roland’s SCP-55. High-
end quality in a PC-card package.

FuziCalc

Precise numbers aren’t always useful.
Try FuziCalc, the world’s first spread-
sheet which uses fuzzy logic to provide
a more realistic range of values.

Microtest DiscPort Pro

DiscPort Pro is the easiest way to con-
nect a CD-ROM drive to your network
for all to use. Install one today and be
the most popular administrator around.

Pegasus Capital
Capital’s latest accounting package for
small- to medium-sized businesses.

Long Term Tests

82

83

Hewlett-Packard DesignJet
600
Quattro Pro 6.0

November 1995

e

18 Newsprint
Win 3.1 beats Win95 in speed tests.
Win95 macro farce highlights peril of
boobytrapped letter. Gates in London as
Win95 support lines swamped. Home
users push PC design to limits. Net link
could revive CD-i. Big launch sparks
crime wave. Hewlett-Packard slashes
cost of CD writers — and hits back at “rip-
off” claim. Research sparks UK Clipper
chip fears. Invasion of the US Mac
clones.

257 Introduction

258 Windows 95

260 Windows

264 DOS

266 32-Bit

269 Word Processing
274 Spreadsheets
278 Databases

282 Graphics & DTP
286 Multimedia

290 Sound

294 Visual Programming
299 Low Level

31 News Analysis
« Tim Bajarin on CD standards
« Clive Akass on home PCs
« Camille Mendler on Windows 95

38 Sounding Off by Michael Hewitt
39 Homefront by Tim Nott

42 Straight Talking by Barry Fox
43 Business Matters by Nick Beard

44 Letters 305 Numbers Count
306 Networks
325 PCW Marketplace The best |310 Comms

316 Macintosh

319 Computer Answers

321 Beginners
The new classified
ads section begins
on page 628
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Net.answers
Net.news
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Net.newbies

place to compare hardware
and software prices.
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Buyer’s Charter
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235
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Innovations
Horizons
Bluesky

Retro Computing
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Competition: Win an Oki 600dpi
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page 254)
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COVER DISK NOTES

DOUBLE DISK . ™
S -
_ GAMES

Arcade action with Cheesy
Invaders, Gnu Chess, Maxtris,

Othello

| FEATURES

: The making of Phantasmagoria
¢ Apollo 13 demo

i SUPERSCAPE
¢ Two more virtual worlds
KiDS STUFF
A Christmas Story, The Fish Who
Could Wish, Kiyecko
RATURE
: 60 high resolution photographs
: CLIP-ART 2000 exciting images

E- ON THE DISK

i 1 BUBBLE HELP- for Win3.1 ;
(B 2 SPELL WRITE - spelt :
checker and tool bar for Windows Wri
3 FUTURE LOCK - Windows security
4 SMART CHECKER - Checking
numbers In spreadsheets
Run A:\PCW.EXE from Windows

Turn to page 8 for more details

ver Disk

Three powerful, fuily-working programs from
Future Software Developments: Future Lock, Spell
Write, Bubble Help, and Smart Checker, another
complete utility from Qakley Software.

Installing and
running the PCW
Cover Disk

To install the programs, insert the disk
in drive A: or B:, and from Windows
run the file PCW.EXE in the root directory
of that drive. All the files will then be
installed (by default unless you specify
otherwise) in subdirectories off a new
directory called PCWNOV95. Program
Manager icons will also be created for you
to run the programs.

Future Lock

Future Software Developments
[Minimum requirements: Windows 3.1]

A powerful security system designed for
all Windows users and currently in use by
businesses and the educational sector.
Note that this program will precede your
usual Windows shell program (normally
PROGMAN.EXE) with a password input

8
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screen. If the correct password isn't
entered, what can be done within
Windows is highly restricted. Remember
that the default password is LETMEIN.

Spell Write

Future Software Developments
[Minimum requirements: Windows 3.1]

A unique utility that adds a spell checker
and tool bar to Windows Write, giving
access to useful facilities like print, copy,
paste and save. The UK English 85,000-
word spell checker can be instantly
invoked to check any Windows text
program, even if it's a tailor-made system.

Bubble Help

Future Software Developments
[Minimum requirements: Windows 3.1]
This is an interactive help system for
Windows that is probably the quickest and
easiest way to learn Windows or any
particular part about which you are
unsure. There is no more need to wade
through your manuals or watch videos,

Shareware

Some of the programs on this month’s
cover disk are released as Shareware. This
means that you are free to evaluate the
software for a certain period; usually 30
days. If you wish to continue using the soft-

ware after this time you must pay the author
a registration fee, often a modest amount,
in return for which you will normally receive
a copy of the latest full release, and usually
a printed manual too, as well as other bene-
fits such as software support.

because Bubble Help is always there with
information and advice.

Smart Checker

Oakley Software

[Minimum requirements: Windows 3.1,
sound card (recommended)]

This is a clever Windows spreadsheet
add-on that audibly “Reads Back” ranges
of cells from a spreadsheet. No sound
card is required although the results will be
best if you have one.

The program is supplied with an Excel
Add-On that can incorporate it
permanently in the Tools menu, has
“Pause & Resume” options, and can be
made to work with almost any spreadsheet
or any Windows application that uses
columns of figures. You will find it most
useful in cases where you have columns
of entries you need to check for accuracy.

A quick way to try out the program with-
out using a macro is: highlight some
columns of figures (in any Windows pro-
gram), copy the highlighted section to the
clipboard (usually by pressing CTRL-C),
then run the SMARTCHK.EXE program to
hear the columns read back to you.

important Details

If you have problems with the Cover Disk such
as receiving a “Cannot read from drive A:"
error, please return the disk to the duplicator:
TiB PLC (PCW), TIB House, 11 Edward
Street, Bradford BD4 7BH (telephone 01274
736990) together with a stamped, addressed,
envelope and two 25p stamps. If it is a dupli-
cation fault, the postage will be returned along
with the replacement disk.

You should note, however, that if your
problem is not due to a faulty disk, and a
phone number is shown for the publisher of
the program in question, then it will probably
be quicker for you to call them first as they wilt
be able to provide direct assistance on their
own programs faster than might otherwise be
possible. Alternatively, ring our hotline on
week days between 10.30 a.m. and 4.30 p.m.
on 0891 715929. Calls are charged at 39p per
minute cheap rate and 49p at all other times.




Interactive
CD-ROM

Robin Nixon introduces
the November CD-ROM
which includes the
very latest demos,
applications, utilities,
Shareware, videos,
Mac software,
Windows 95 programs,
and much more.

[Minimum requirements: 8Mb RAM
(4Mb of this can be in a permanent
swapfile), 386SX/33 processor,
Windows 3.1. Users with iess than
this should still be able to run all the
DOS programs on the CD-ROM
using the batch files saved in the
root directory. For best
performance we recommend: 8Mb
instalied RAM, 486DX/50 processor,
Windows 3.11]

o run PCW Interactive use either

Program Manager or File
Manager to select your CD-ROM drive
and run the file PCWI.EXE in the root
directory of the CD-ROM. Or, if you are

CONTINUES ON
PAGE 107
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| Arcade action with Two more virtual worlds 1
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i Othello MSCDEX, Video for
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i The making of 5 KIDS STUFF
: Phantasmagoria, A Christmas Story+The
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| Entire Contents List i
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: AM FOR WINDOWS: Special version of a Win- QUICKTIME :
: dows 95/NT client/server management system Version 2.00 of Apple's QuickTime for Windows :
| BIBLOS: 15 Complete Shakespeare plays and a runtime I
1 versatile reader program SELL BUY LINES 1
| CLIPART Electronic classified advertising I
: 2,000 images: from animals, to the zodiac SHAREWARE :
: COVER DISK Cheesy — Superb arcade action game :
I The contents of this month’s floppy disk, Chess — Chailenge your PC at Chess J
| including Future Lock, Spell Write, Bubble Help ~ Maxtris — Like Tetris? Well... more hexagonal,
I and Smart Checker really. _ ; !
: s Othelllo — That's right, a board game with three :
i DEM(_) - : “I"s in its name... 1
] A Christmas Story — A child’s tale for Christmas  paint shop Pro — Possibly the best Shareware |
y Apollo 13 — Learn about the near disaster in graphic editing package: ideal for loading in all 1
JEZEES y the clipart images !
y The Fish who could Wish — Another superb H
1 child’s story SUPER VGA DRIVERS 1
: NYACK — Follow Nyack in this demo of the first M.icrosloft’s latest Super VGA drivers (not for use :
I ever CD-Plus rélease with Windows 95) :
: Kiyeko — Our last, but certainly not least, offering SUPERSCAPE 1
: for children this month. The final two worlds from this impressive three :
| FROM THE MAGAZINE part series !
| Multimedia Hands On — The Rosetta Stone VIDEO FOR WINDOWS 1
: PCW Back Issues index Latest version (1.1e) of Microsoft's Video for :
1 Tutor — Freespace and Hello programs Windows runtime 1
| Visual Basic Tips and Tricks — Superb ideas for  p1a cINTOSH SOFTWARE .
| Programmens New Media Schoolhouse Demos — Several ]
| MOVIES superb children’s programs :
: COOL — A cartoon and... Bill Gates! Wrath of the Gods Demo — Large multimedia 1
: The Making of Phantasmagoria — Digital demo :
y documentary Marathon Demo — Doom-busting action for the 1
1
| MSCDEX Mac _ _ ]
I Latest Microsoft CD-Rom Extensions (Not for use Global Warming — Greenpeace pop video on f
1 with Windows 95) the greenhouse effect 1
e e e a
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CUT OUT THIS LABEL AND KEEP WITH YOUR CD-ROM



In the past you only got out of a portable what your
pocket put into it. The new T2100 series has put paid to all
that. Starting at under a £1000 these portables give the
performance you’d expect from ones twice the price.

In fact, the T2100 series is stacked up with
features that just a few months ago you'd only
find in top of the range models. That's because
we always give you change, constantly updating

specification, design and technology. The only thing

that doesn’t change is Toshiba’s award winning

attention to build quality ensuring you get a

portable you can bank on.

To raise interest still further, our entry level

range of portables provide full connectivity, with a
port replicator and two PCMCIA slots.

It’s also the first time that a quality entry level portable
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has had a 10.4" screen, and that’s big. Screens are available as
mono or colour, STN and TFT, so you can put your money on

one that’s right for you.
In addition all machines have a fast DX4 processor with a

built-in numeric coprocessor as standard, to help you count

the savings you’ll be making.
If you'd like more information on the world leader in

portables call 01932 828 828. When it comes to quality and

THEONLY THING PETTY ABOUT

w
-

- THE NEW TOSHIBA IS THE PRICE.

truly portable computing on a budget there’s only one name
that counts, Toshiba. Anything else just doesn’t compute.

In Touch with Tomorrow

TOSHIBA

Toshiba Response, Dept., PCD Marketing, Freepost, KT 4625, Addlestone, Surrey KT152BR.
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Editorial
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After the hype, the backlash. It was, 1 1
of course, only a matter of time
before the wall-to-wall Windows 95

coverage gave way to wall-to-wall
carping.

The main problems we're hearing
about are to do with installing
Windows 95 over existing systems. it

seems to be largely a matter of pot

luck whether everything, or nothing, y
works first time but non-standard
peripherals like CD-ROM drives and

graphics cards are likely culprits. And

b se Windows 95 is an ratin .

il Dovid Carter rounds up software for accountants
th ity t mpletely screw . y :
eIl ond makes the PCYY editor’s choice.

voursystem. e e e o one Nt S

since the launch day to get Win95

el Printer-cum-Fax-cum

Our benchtests (see Newsprint,

page 18) of final code Windows 95 These new hybrids could
indicate that Windows 95 is a bit = Ca n n e r be the answer for the
slower than Windows 3.11 on an
8Mb machine. However, to take small or home office. We
advantage of Windows 95 features
like long filenames, you need to
upgrade your application software
— and there’s the rub: Office 95
(Word, Excel and Powerpoint) sucks
on an 8Mb machine. Our own lab
tests show that when multitasking,
the new 32-bit applications are less
than half the speed of the 16-bit
ones they replace. Odd bits of the
Office apps are faster. like
background printing and Excel's re-
calculation speed, but the general
feeling is like wading through a bog.

What's particularly annoying is
that aside from long filenames, none
of the new features in Office 95 are
the least bit compelling. As a
colleague said of the automatic spell
checking: “Just because Word 7 can
multithread, why does it have to
demonstrate it the whole time?”

So if you're thinking of upgrading
e il Once it was tape drives or floppy disks,

don't forget that you're going to have

to spend £200 on memory, t00. but with new formats starting to appear
there’s now a lot more choice.

* Windows 95 backiash, see:
News Analysis p34

ek ok 4 Six-speed December issue
Letters CD-ROMS  — on sale Thursday 2nd November

Ben Tisdall
- -t Hard on the heels January ‘96 issue

3 of quad-speeds
’ qcome &e — On sale Thursday 7th December
* 120MHz Pentiums

six-speeds. We ) )
) . « Visual programming tools
review the first few

to hit the streets '3
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World fominance

Datapro (US)
Business Week (US)

Data Comunications (LUS) What PC? (UK)

Datatid

Software Digest (UE
(Norway)

BYTE (US)

PC Digest (US) S
7 A =1

.

BYTE Mexico ) )
LAN Times (US) E Espani:
BYTE Argentin:

Open Computing (US) BYTE Bulgaria

BYTE Brasil

Bit (lta
RAM (Greec

L'Ordinateur individuel
(France)

Personal Cémputer
Magazine (Ketherlands)

Datanev

(Belgipm) BAJT (Czech-Slovak Republics)

Nikkei BYTE (Japan)

BYTE Tarkiye

0&1/BYTE (Taiwan)

BYTE BYTE Middle East

Croatia

NSTL Benchmarks Are The Worldwide Standard

From North America to Asia, South America to Europe, more than 20 publishing
partners utilize test results produced by NSTL's unique, cross-platform InterMark™

benchmarks, providing more than 8 million readers globally with

objective, real world product evaluations.

Think global — and put NSTL to the test.

(44) (71) 316 9000. Fax: (44) (71) 316 9003

In the United Kingdom, NSTL's Publishing Partner is: VNU Business
Publications Ltd., which publishes What PC? and other computer magazines.
VNU Business Publications also makes available on diskette the Euromark ™
versions of the IntedMark benchmarks. For more information on obtaining a

copy of the Euromark benchmarks, contact John Bames in London at: Tel: py“
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The Perfect PCs for Home

Multimedia - Modem - FAX - Sound - Business, Education & Games Software

Dan introduces a brand new range of PCs specially
designed for use by the whole family. All models
come with great features to make them fast, powerful
and very reliable, affordable and easy to use. The
Home PCs create endless possibilities for everyone

in the family. The younger children can enjoy games
and educational programs full of fun graphics and
sounds. Older children can do homework, school

projects, use an encyclopedia, listen to music or

iﬂTe‘i de

ins
M&gem

Sound)

watch TV (option at extra cost). Adults can use a
range of powerful applications including a word
processor, spreadsheet and database, send and receive
faxes and Email or get connected to the Internet.
Family life will never be the same again.

Windows' 33
{ 2@

)

The dan Power Speakers shown in the pictures are available as an upgrade.

dan Home PC/smm

8MBRAM-Fast525MBHDD
486 DX2/66 CPU
FastGraphics card 1MB/32-bit
14" Super VGALRN/I Monitor
14.4BPSFaxMODEM
SoundBlaster 16
4x Speed CD-ROM
256KBCache
Fast EIDE PCi Hard Disk Controller
Free Slots: 1 PCi, 1 PCi or ISA & 1 ISA
1.44MB Floppy disk Drive
Desktop Case, UK Keyboard
Microsoft Mouse, Microphone
Windows 3.11 & MS DOS 6.22
or Windows 95 installed
o 1 Parallel & 2 Fast Serial Ports
o dan Advanced Speakers (10W)
Microsoft Works, Money, Scenes
& ENCARTA Encyclopedia

PROCESSOR

£42.79

permonth
APR 19.9%

By
1100

£1310.13 incDel & VAT

The BEST Upgrades _ i .

15" Monitor Upgrade £ 86 w

= _ rk
17" Shadow Mask Monitor Upgrade £ 360 =
1GB FASTEIDE Hard Disk Upgrade £ 50
Memory upgrade from 8MB to 16MB £216

The dan Power Speakers shown in the pictures are available as an upgrade.

dantum Home PC/smm

8MBRAM-Fast525MBHDD pentium
750r 90MHzPentium®Processor =~ "
FastGraphics card 1MB/64-bit :

14" Super VGA LR N/IMonitor
14.4BPSFaxyMODEM E)ggér?t.h?
SoundBlaster 16 APR 19.9%
4xSpeed CO-ROM

256KB Cache

Fast EIDE PCi Hard Disk Controller

EASY,
BUy/|
}l:::hill;n:;ozp;'ccli,islkf;)crilvzr lSAP5-75 £ 1 2 4 8

Desktop Case, UK Keyboard £1484.03 inc De1 & VAT

Microsoft Mouse, Microphone

Windows 3.11 & MS D0OS 6.22
or Windows 95 installed

£51.20

o 1 Parallel & 2 Fast Serial Ports permonth
o dan Advanced Speakers (10W)

o Microsoft Works, Money, Scenes 3 9
& ENCARTA Encyclopedia  £9-90 £ 131
£1567.45 inc Del & VAT

APR 19.9%

B ot e

A

[ Training
Programs

Delivery costtomostof UK foronesystemis£15.
Allpricesexclude VAT @17.5%. E.&O.E.

EAS{ WatCh TV & TELETEXT on your PC & capture video add £1 67

B A monthly payment scheme is
available to private purchasers, subject

to status & proof of identity. A typical example of a

This card combines TV program viewing with video In addition to the TV capabilitv vou can display teletext
recording on your PC. It enables the PC to receive TV broad-  pages in seperate B U NI
cast signals directly from an aerial or cable and display a live  windows. b= 1Y

paymentcalculation foradan computer costing £914
ex VAT wouldbe: £914+£15 (delivery)+17.5% VAT
=£1,091.58 total cash price, payable by 10% deposit
of £109.16 followed by 36 monthly direct debit
paymentsof £35.65 (19.9% APR). Written quotations
available on request. Dan technology plcis alicensed
credit broker.

London: 0181 830 1100

ISRAEL:  S.G.M. Computers Lid.

TV program on your standard VGA monitor. Youcaneven The functions include:

connect it to a VCR, laser disk player or
camcorder. With all these inputs you can then
create AVI (additional software required)
movies to play back on other Personal

B Teletext with Fast text

B View multiple teletext pages,
save or print teletext pages. .

B DDE links can be created between the teletext

Computers. Additional TV features include: pages allowing viewing in any Windows program
Full screen TV, 8 x zoom and channel preview. _,Telete _}_{"r supporting DDE (eg. Microsoft Excel and Word)

Leeds: 0113 259 1200

LONDON: Ironbridge Close, Great Central Way, LondonNW10ONW.  FAX: 0181-830 1 122 @ E -
LEEDS: 10 Feast Field, Town Street, Horsforth, Leeds LS18 4TJ. ¥

Tel: +972 (0)9 563536
Opening Hours/Showroom: Mon-Fri 10am-6pm

FAX: 0113-239 0652
FAX: 4972 (0)9 563537

dan

technology plc



The new stars from dan

will take you into the world of the Internet.

1995 i

year of the Internet
and dan's new stars
will guide you through
aseasily and painlessly
as possible.

Shining Examples
of Personal Computers

e ul
= - &

pe nntlum

CESSOR

Entry Level Pentium®Processor System

75-133MHz Pentium Processor

8MB RAM - 525MB HDD

1MB DRAM 32-bit Video Card _

14" FST Low Radiation N/l Monitor

® 256KB CacheMemory

® FreeSlots: 2PCi, 1 PCiorISA & 2 ISA

® Fast EIDE PCi Hard Disk Controller

® 1.44MBFloppydisk Drive

® | Parallel & 2 Fast Serial Ports

All of dan’s award winning
systems can be easily upgraded
to work perfectly on the Internet.
All you need is the simple
additionofadaninternal modem
which can be fitted to any dan
system. We will pre-configure
the modem to work with your
computer. All you have to dois
dial the communications com-
pany of your choice, pay your
subscription, and you’ll be ready
forabright future on the Internet!

@ Desktop Case w/200W PSU

® 102Key UK Keyboard

® New Microsoft Mouse

® Windows3.11 &MSD0OS6.22 _
or Windows 95

® Microsoft Works for Windows

1GBEIDEHDD Upgrade Add £ 50

™ b
- =}

pentium

— SCENRBOR

The Classic Pentium®Processor Sy__stem

ﬁ Triton <
B o

pentium

—_——  —  — &~ =
High Power Pentium® Processor System

75-133MHz Pentium’ Processor

8MB RAM - 850MB HDD

1MB DRAM 64-bit Video Card

15" FST Low Radiation N/l Monitor

o Triton Chipset w/256KB Cache Memory

® FreeSlots: 2PCi, 1 PCiorISA & 21SA

® Fast EIDE PCiHard Disk Controller

@ 1.44MBFloppy disk Drive

® | Parallel & 2 Fast Serial Ports

® DesktopCase w/200W PSU

® 102 Key UK Keyboard

® New Microsoft Mouse

® Windows3.11 & MSDO0S6.22

or Windows 95

® Microsoft Works for Windows

T

1GBEIDEHDD Upgrade Add £27

_75-133MH2z_Pentium~ Processor
16MB EDORAM - 850MB HDD

2MB DRAM 64-bit Video Card
15" FST Low Radiation N/i Monitor
o Triton Chipset w/256KB Cache Memory
® Free Slots: 2 PCi, 1 PCior ISA & 2 ISA
® Fast PCi EIDE Hard Disk Controller

© 1.44MBFloppy disk Drive
I‘

® | Parallei & 2 Fast Serial Ports

® DesktopCase w/200WPSU

® 102 Key UK Keyboard

® New Microsoft Mouse

® Windows3.11 & MSD0S6.22
or Windows 95

® Microsoft Works for Windows

The Best i Video

RAMVideo Crd Upgrade Add£73
1GBEIDEHDD Upgrade Add £27

Conflgufatioﬁs

Based on the above specification with 14" SVGA Monitor and your choice of Hard Disk Drive & PENTIUM Processor

Pentium

Sl 75 | 90 | 100 [ 120 gl 75 [ 90 | 100 | 120
420mB £1051 £1127 £1172 £1267 525mB £1095 £1171 £1216 £1311 525mB £1366 £1442 £1487 £1582
850mMB £1090 £1166 £1211 £1306 850mB £1119 £1195 £1240 £1335 850mMB £1390 £1466 £1511 £1606
168 £1117 £1193 £1238 £1333 168 £1146 £1222 £1267 £1362 18 £1417 £1493 £1538 £1633

1668 £1237 £1313 £1358 £1453 1.668 £1266 £1342 £1387 £1482 1.66B £1537 £1613 £1658 £1753

J¥ 1.0468 £1472 £1548 £1593 £1688 @3 1.0468 £1501 £1577 £1622 1717 704.33 £1772 £1848 £1893 ¢£1988
B 2.10c8 £1746 £1822 £1867 £1962 R 21068 £1775 £1851 £1896 £1991 M 2.10c8 £2046 €2122 £2167 ¢2262

All SCSI models use the Adaptec AHA-2940 Controller that uses an extra PCi Slot. 4 GB & 9GB SCSI Hard Disk drives are available

upgradefroleOMHz add £95 dan internal Fax/Modems 14.48pPs £69 28.88Ps £154 T

SPEED

Sfor just £165

Forsound capability on
above option, youmust
add a Sound Card &
Speakers.

dandesktop with Multimedia& Power Speakers Option

3 i

Lotus 1-2-3, Ami Pro,
Organizer, Approach, Smart Pics,
Screencam & Sage 'Moneywise'

Groliet Encyclopedia
Training for 1-2-3, Am|Prn‘Approach Freelance

Organizer, Mummecj( ) Typivg, Windows 3.3 jsic.

FIFA intemational Faotbal
MegaRace, Theme Park, Dragof Lore

dan Multimedia

Choice of Software Bundle in oem Packaging & On-Line Help

2

e

. Multimedia

Microsoft Bundle

Work wvicosot Works |
Witk tworials! ~ Microsoft Money

|Learn E?W;
& The best Encycl

o | A

=¥ Look Mﬁ

% ,Aselecuonof igh quality Screen Savets
NCENES

go direct todan)))
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Special Configurations at Special Offer Prices
@  Windows9S

The configurations of dan /s systems are not variable.
from £39.88
per month
APR 19.9%
£ EASY,
Ready to Run Bu y

vz Bt £1220 83incDel & VAT

ocEsson

.dan PCi Dan’s commitment to continuous improvement and customer satisfaction has already resulted in
U ltl mate PC numerous awards and accolades, both from customers and industry experts. Dan received over forty

The PC you always dreamed of

awards in 1993 and 1994, including PC Magazine’s Overall Satisfaction with Service and Reliability

Inilmfnpirc"es:? Award for three years running. New awards are still coming in 1995. You know you can rely on dan.

16MB EDO RAM - 1GB EIDE HOD.
2MB VRAM 64-bit Video Card
17" Monitor Trinitron LR Monitor
4% CD-ROM
SoundBlaster AWE 32 Value 512K
dan FAX/Modem |

o Triton Chipset w/256KB Cache Memory
o Free Slots: 2 PCi
o Fast PCi EIDE Hard Disk Controller
o Hi- Fi Powerdan Speakers (80W PMPQ)
e danInternal 14.4BPS Fax/Modem
o 1.44MB Floppydisk Drive
e FullSize Tower Case w/250W PSU
o 1Parallel & 2 Fast Serial Ports
e 102Key UK Keyboard
e New Microsoft Mouse
« Windows3.11& MSD0S6.22
or Windows 95

o Softwaretitles:

MS Encarta'95 Encyclopedia,

MS Works for Windows

MS Money for Windows

MS Scenes

133mH: ERLEL

Pipeline Burst Cache Memory Upgrade £48
1.6GBEIDEHDD Upgrade Add £ 114

dan Midi Tower Case Option

dan Ultimate PC
RECOMMENDED
"Recognising the value of

afully-configured system
designed with the power

Upgrade Kits

Dan Multimedia Kit 2 Dan Multimedia Kit 3

4x Speed CD-ROM 4x Speed CD-ROM user in mind, we can recommend the dan

b — Vaie ultimate PC (£3,338). Aswellasa 100MHz
| SoundBlaster 16 SoundBlaster AWE 32 Y3lue Pentium and 1GB hard disk, you also geta
Advanced Speakers 1owpupo Hi-Fi Power Speakers sowpwpo quad-speed CD-ROM, SoundBlaster
— - : AWE32, network interface card, data/fax
Microphone Microphone modem & DAT drive. This excellent mix of

 WicroSoft Bude | Loturs Bundie Nicrdsoft Burde
£235 | <203 £308

components earned it the highest feature
score in this review, and should largely

Delivery costto mostof UK forone systemis£15. E.&O.E. Allprices exclude VAT @ 17.5%.

remove theneed for disruptive upgrades.”
London: 0181 830 1100 Leeds: 0113 259 1200

PC Magazine (dan Ultimate/100),June ‘95
LONDON: Ironbridge Close, Great Central Way, London NW10 ONW. FAX:0181-8301122 E -
‘ ]

LEEDS: 10 FeastField, Town Street, Horsforth, Leeds LS184TJ. FAX:0113-2390652 d a n

ISRAEL: S.G.M.ComputersLtd.  Tel: +972 (0)9 563536 FAX: 472 (0)9 563537 t ec h no I o) gy p I c
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Prank virus 19
Microsoft distributes potentially
devastating virus.

Home for Christmas 19
New PCs target burgeoning home
market in time for Xmas.

CD-i revival 21
Philips’ investment could pay off
after Internet connectivity.

Win95 crimewave 22
FAST fears that launch of Win95
could spark off big-time piracy.
How to spot a Prank 22
Are you suffering from AAA? Then
Microsoft has a fix.

Swamp fever 23

Support lines swamped after
launch of Win95.

Pitching in 23
London sales pitch by Bill Gates
attracts premier purchasing power.
Printing problem 24
Kyocera cites new report as
backing for printer “rip-off” claims.

Software bestsellers 28

Epson has launched two new
low-cost printers offering what it
claims is “photo-realistic” colour.
The £385 Stylus Colour Il (PC
and Mac) and the £335 lIs (PC
only) both print at an impressive
720 dots per inch. Epson claims
they are ideal for photographs,
illustrations and business
graphics printing.

Epson 01442 61144

BER 1995
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Windows 3.11 beats Win95
unless you are RAM-ric/:b

ests by our VNU European Labs confirm that

many users will have to spend hundreds on
RAM and upgrades to get significant peformance
gains under Win95 — and even then if they use only
one application at once. The results show that
Microsoft's new operating system begins to fly only
on PCs with more than 8Mb of RAM.

The latest 16-bit versions of Windows applica-
tions from Microsoft and WordPefect, and the data-
base FoxPro for Windows, actually ran 11.5 per-
cent faster under Windows 3.11 (admittedly the
faster Workgroups version) than under Win95 on a
100MHz DX4 Compag Prolinea with 8Mb of RAM.
The Win95 slowdown is due to “thunking”, the
process of reconciling 16-bit apps with the 32-bit
operating system.

Microsoft would like you to buy the new 32-bit
applications, probably in the form of Office
(upgrades from £168). But the new Word and
Excel tested only three percent faster than their
16-bit siblings under Win95 when single tasking —
and no less than 55 percent slower when running
more than one application at once.

Multitasking is supposed to be better under
Win95, because the operating system allocates
processor time rather than allowing a kind of co-
operative anarchy like Win 3.x. Central control may
be smoother but it does not seem to be faster.

Adding another 8Mb of RAM, to give 16Mb,
gives a different picture. The 32-bit Word and Excel
were a full 21 percent faster than the 16-bit
versions when single tasking, but still 28 percent
stower when multitasking.

The tests, involving a set of routine tasks, could
be done meaningfully only with final releases
because beta versions contain debugging and
unoptimised code. The picture is very much more
complicated than the bare figures suggest: the new
Word and Excel, not to mention Win95, do more

This cartoon is among more than 200 by Larry
on a £15 CD from The Data Business (01865
842224). They are indexed to help you pick one
for a letter or newsletter. The CD will be avail-
able at the Online Information show at Olympia
on 5-7 December.

than their predecessors and cannot be judged on
performance alone. But the fact remains that an
average user, with 16-bit apps and 4Mb of RAM,
would need to spend more than £400 on RAM and
apps to gain much speed under Win95 — even
when using only one app at a time. Microsoft origi-
nally designed Win95 to run on 4Mb; later it said
8Mb was preferable.

David Bridger, office product manager at
Microsoft UK, said users should look at a spread of
benchmarks to get a true picture. “These results do
not reflect the feedback we've had from users.”
Clive Akass Microsoft 01734 274001

Exchange closes UK stocks service

Britain’s first stock-dealing service for PC users was
blocked by the London Stock Exchange as we went
to press — just three days after launch.

The stated reason was an alleged “breach of
confidentiality” by Electronic Share Information
whichl was providing a real-time listing of the

AL COMPUTER WORLD

changing prices of 4,461 UK stocks. But the Lon-
don exchange was believed to be concerned about
Net security.

David Jones, head of Sharelink, which co-
launched the service, said: “It might be delayed
but it won’t be prevented.”



Win95 Prankster highlights =T

peril of boobytrapped email

M icrosoft was last month
recovering from one of the
biggest and most successful
launches ever — of a new form of
virus. The potentially devastating
outbreak added a touch of sinis-
ter farce to the $100 million
Win95 publicity machine.

A pre-launch CD sent to
hardware makers included a
document containing a set of
linked Word macros which run
automatically when the file is
opened and install themselves
globally on templates. They are
a virus because they self-repli-
cate, infecting any documents
created on the affected
machine, and any machine
opening the infected documents.
But they are not detected by
normal anti-virus measures.

The news broke as last
month's Newsprint was on the

presses with a warning "(Peril of
the boobytrapped letter”) about
the possibility of such macros,
which are particularly danger-
ous because they can affect
email. This is normally immune
because it uses raw text coded
in seven bits. Viruses, as mini
programs, need 8-bit coding;
but so do formatted documents,
which can be sent by newer
emall packages.

A simple email boobytrap is
not hard to write; but the farcical
aspect of the sophisticated ver-
sion kindly distributed by
Microsoft is that nobody now
needs to try: it is harmless as it
stands, but it is in effect a virus
template.

The final macro in the chain,
labelled Payload, contains only
the REM statement “That's
enough to prove my point” —

indicating the motive of the
writer. But the line can be easily
edited to do something worse,
like wiping a hard disk. Microsoft
dubbed it the Prank macro; virus
hunter Alan Solomon, who
issued a fix for users of his
toolkit, called it more aptly the
Concept virus.

Unlike old viruses, it spreads
fast and works across platforms
including Macs and NT. There
were claims that it was written in
Microsoft style and originated
from the company; if so, no-one
was about to admit the fact. But
Microsoft swiftly issued a free
fix, called SCAN.DOC (at www.-
microsoft.com or call 0800
100165) and promised a generic
solution.
® Are you infected? See page
22.

Clive Akass

New PCs get hi-fi and phone
as home market is tapped

he PC is being redefined in a

bid to woo new home users
who represent the fasting grow-
ing sector of the market. TV,
radio, hi-fi audio, video and
sophisticated phone facilities are
offered on new Compaq and
Packard-Bell models unveiled
last month in readiness for the
Christmas rush.

And, reflecting the new
demands of Windows 95, the
entry-level RAM size has dou-
bled to 8Mb, with hard disks
starting at around 500Mb.

Packard-Bell has even
changed the shape of PCs to fit
the home environment. One
system box on offer is wedge
shaped to fit into corners, and
monitors have detachable
speakers on each side, looking
rather like elephant ears,

Both companies have also

placed a big stress on making
their machines’ ease of use for
novices, with customised inter-
faces and tutorials. Both also
offer answering machine, faxing,

and hands-free phone operation.

Packard-Bell has introduced
a TV-style infra-red remote con-
trol, but oddly the IR port cannot
be used for talking to notebooks.
Another oddity is that both com-
panies have plumped for
14.4Kbps modems as standard
rather than the 28.8Kbps that
will surely become the norm.

The new Compags include
four new Presarios: the 500, the
5500, the 9500 and the cheaper
7100.

Prices start at £1249, for the
Presario 7106.
@ News analysis, page 32.
Compagq 0181 332 3000
Packard Bell 01753 831914

NEWSPRINT

0 CYBERsitter”

:
i

@ Another software censor
aimed at preventing children
from viewing porn from the
Internet was launched in the
UK last month.

Cybersitter, from POW!,
prevents children from view-
ing certain file types, such as
GIF and JPG, which may be
used to encode porno
pictures. It costs £29.95.

Daniel Power, of POW!,
said the software could also
be set up merely to log what
files children are using to
inhibit them from viewing
porn. “A bonus is that you
can also stop them using
your word processor or
accounts files.”

He said it could also be
used as a second line of
defence in conjunction with
products like Surfwatch
(reviewed on page 68) which
block access to dodgy Net
sites.

POW! 01202 716726

Fauve bought

@® Muitimedia specialist
Macromedia completed its
suite of graphics programs
last month by acquiring the
xRes image-editor with the
purchase of developer Fauve
Software. The deal also
gives Macromedia Fauve's
painting program, Matisse.

CD format talks

@ Philips and Sony have
agreed to join discussions to
reconcile competing formats
for the next generation of
multigigabyte CD drives,
following a call from the PC
industry’s Technical Working
Group for a single standard.
See Tim Bajarin, page 31.
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It's new. It's more than tape backup.

The easiest, most reliable Using the new high capacity Travan™
way to protect and manage your Technology cartridges and Colorado
PC’s most valuable component... Backup for Windows™ one-button
Your Data. automated software, u,.mm,,,md
Proflestinmantioal SmeNERETETT the T1000 is the perfect
but it’s not the only reason for buying match for your data. =
a tape system. Use it to free And, since :
up disk space, archive old HP Colorad()‘ TlOOO it’s from the world leader
records or move large files in tape backup, you know
from home to the office. Once you quality and reliability are built in.
think about tape as a Call 01344 369222 for more information.
: data management
" system, it’s easy to justify '
e an affordable (ﬁ] HEWLETT®
@ b Colorado T1000. VB PACKARD

- 6508
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Net link could revive CD-i

hilips could see its billion-doltar investment in

Compact-Disc Interactive (CD-i) players pay off
following the release of a program providing Inter-
net connectivity. Only a million units are in use after

New
Pentium
upgrade
chip

lntel has introduced a £219 83MHz Pentium
upgrade for machines using 66MHz DX2 and
33MHz 486 chips. The company claims the
Pentium Overdrive chips almost double the per-
formance of a DX2, but that will not necessarity
be reflected in the speed of applications. A
63MHz Pentium Overdive is already available
for £199.

The chips can be used in machines with
type 2 or 3 sockets; there's a faxback guide of
suitable models at 01793 432509.

Intel 01793 431155

five years on the market, because of competition
from PCs, and Nintendo, Sega, 3DO, and Sony
games machines (though CD-i can be used for
more than games).

But a special CD-i disk, announced at the
European Consumer Electronics Show in Berlin,
turns a player equipped with a modem into a
browser that could form the basis for a low-cost
Web terminal for the home.

The actual Internet connection is via a UK
Philips subsidiary, CD On-line, which charges £12
a month. In the current form there is no way to
save information to disk, but the CD-i disc has a
great user interface and browser, which is
optimised for CD-i.

The approach of adding a communication link
is important to watch. The CD-i platform, which
connects to a TV, can use a virtual keyboard for
data entry and will have a low-cost keyboard
option shortly, yet costs less than $300 — very
attractive to people who can't afford a PC.

They will, of course, need to want to go online,
s0 a service will need to be in place to attract them
— extra levels to existing games, for instance. But
Philips and CD On-line could force the PC and
video-games industries to watch their backs in the
consumer market.

Seagate goes soft on storage

ard-disk manufacturer

Seagate has gone in for
software in a big way, launching
a new company to market a com-
plete range of data-management
and storage-orientated products.

All the products beng sold by

the new Seagate Software have
been acquired through the pur-
chase of the developer compa-
nies, and cover the needs of

CRYSTAL,

REPORTS 32 (.
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both small users and large
companies.

Among the best known are
Palindrome, for storage
management and disaster-
recovery planning, and the Win-
dows-based data-analysis tool,
Crystal Reports. A new one is
Crystal Info, a decision-support
module for workgroups.

Seagate Software +33 1 47 86 10 00

Olivetti takes M6 corporate route

livetti is to build its position in the corporate T
marketplace with the launch of its new M6
Supremas, ranging from a single-processor P100 to
a dual P133. They are designed for Windows 95

and NT, and pitched head-to-head against
Compagq's Deskpro XL.

The VLSI chipset, like Intel’s Triton, supports
pipeline burst synchronous L2 cache, but unlike
the Triton it has support for parity memory for
greater data integrity.

Most models come with 512Kb of pipeline burst
synchronous SRAM, which is shared on dual-
processor systems. 10BaseT RJ45 connectors
come as standard; so do SoundBlaster audio, 64-
bit graphics and a 4X CD-ROM drive.

All systems ship with Windows 95, NT and Win-
dows for Workgroups, as well as Intel's Proshare.
Prices range from £2699 to £4499.

Olivetti 0181 785 6666
Nick Lawrence
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Short Stories

Elonex suspends

Scotland line

® Elonex has suspended PC
assembly at its plant at Cum-
bernauld, Scotland, following
what it called “production
problems”. A company
spokesman would not spec-
ify what these were but he
admitted that they had
resulted in customer
complaints.

The manufacture of sys-
tem boards at the plant is not
affected but the assembly
lines on which the boards,
boxes and processors are
put together have been
moved to Elonex’s London
plant.

Fult production is
expected to resume at Cum-
bernauld before Christmas,
but in the meantime fifty staff
there have been faid off.

Electronic
recycling

@® More than 10,000 house-
holds in West Sussex are to
take part in a pilot scheme to
investigate the recycling of
electronic goods including
computers.

More than 250 tonnes are
expected to be dealt with
under the scheme,
sponsored by local councils
and the Industry Council for
Electronic and Electrical
Equipment Recycling.

ICER 0171729 4766

Irish plea

@ The Irish Federation of
Computer Societies (IFCS)
has appealed for volunteers
to help its expansion plan.
Call 0505 42296 or email
nbs@iol.ie with Attn:IFCS" in
the subject line.

Cheap TV

® Silica is offering Philips’
new full-screen TV tuner card
for £116.33 including VAT.
Silica 0181 309 1111

Lumina landing

@ Westwood is selling
Lumina, which provides a
plain paper fax, scanner and
copier for under £600.
Westwood Distribution 01753 887161
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FAST action on fears

Bajarin

E in the US

Rich rewards
of Netscape 2

® Netscape users will love
the new version 2.0, due out
this month. It takes the idea
of an Internet suite to new
levels, bundling new secure
email, threaded discussion
groups, and state-of-the-art
navigation.

There are advanced fea-
tures such as rich layout and
Live Objects. Users get a
new generation of live on-
line applications, with sup-
port for the Java
platform-independent pro-
gramming language and
viewers that let you run
online multimedia applets
written with Netscape’s Live
Objects’ authoring program.

Early next year Netscape
will release Navigator Gold
2.0, which adds drag-and-
drop Web document
creation.

Netscape Navigator 2.0
will cost around $39; Navi-
gator Gold will be $69.95.

Beast of a
fighting game

@ Battle Beast is the best
game | have seen this
autumn. Developer 7th Level
calls it the ultimate fighting
game, and | suppose it is. It
features morphing robots
that are cartoonish in one
sense, and yet very believ-
able once you start playing
the game.

What sets it apart are
excelient 3D-like graphics.
This program blows away
Mortal Kombat, Street
Fighter and Primal Rage.
There are more than 100
deadly battle moves such as
reverse sweeps,
roundhouse kicks and quick
biocks.

You can upgrade armed
weapons into flame throw-
ers, pulverising plasma,
missiles, sonic waves and
lasers. You fight through
nine war zones, amazing
special effects and great
sound. it should ship in the
UK by November.
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of Win95 crimewave

he launch of Windows 95

could set off a crimewave,
the Federation Against Software
Theft fears. Chief executive
Geoff Webster said FAST has
put in place special measures to
deal with the “huge potential” for
piracy of the high-profile product.

He said: "It would be wrong

Hitchhiker’s guide
to sour grapes...

as it so smart for Bill

Gates to buy up all
copies of the Times on Win95
launch day and give them
away? The Sun's Murdoch-
owned sister paper may look
good from the US but it has
lost much of its prestige here —
and the move infuriated rival
papers. The Independent and
the Guardian both encouraged
readers to trash free copies.
The Guardian also splashed
what must have been the first
ever front-page software
review in a national paper — a
long piece by Hitchiker's Guide
author Douglas Adams knock-
ing Win95 as a poor imitation
of the Mac OS. But it was all
grist to the Win95 publicity mill.

of me to say exactly what we're
doing but clearly we have a
very close focus on this. It's a
huge product release and
there are many other applica-
tions that can also be dragged
into it.”

There are also fears that
users upgrading RAM to the
recommended 8Mb to run
Win95 will further fuel the $60
billion-a-year global market In
stolen chips.

Pirated copies of beta ver-
sions of Windows 95 were in
circulation even before the
launch. And last month the
Computer Crime Unit arrested
16 people in Epsom and Sut-
ton, Surrey, with £32 milllon
worth of chips and software,
including CD-ROMs, disks and
copies of Windows 95.

The 14 men and two women
were bailed without being
charged and ordered to appear
at Holborn police station, Lon-
don, in January, pending further
enquiries.

Webster said it was not clear

whether the greatest threat
would be from professional
counterfeiters or individuals.

But FAST estimates three out of

Suitable case
for treatment

This is one company’s
answer to RAM raiders.
This system box is
enciosed by an extra
security casing, to deter
chip thieves. Prices
depend on order size.
Call AP Computer Secu-
rity on 01858 461991.

four PC users use software
pirated from friends or the office.
Microsoft said it recognised
the launch of Windows 95 is cre-
ating an opportunity for software
theft and advised users to make
sure their software had with it a
hologrammed certificate of
authenticity.
Joanne Evans

Prank virus

f your Word macro dialogue box

contains the AAA macros
(right), you have the Prank virus
and should get hold of the
Microsoft fix (see page 19).

But be aware that the virus is
not necessarily the most devas-
tating form of boobytrapped
letter. Macro languages, which
allow you to write your own sub-
routines for applications such as
Word, are now extremely power-
ful and can be made to do virtu-
ally anything you can do at the
keyboard.

Self-replication might actually
draw attention to a rogue
emailed macro; malicious or
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criminal users might get it to do
precisely the opposite — wipe
itself out, after performing some
task. An obvious use would be
industrial espionage. You could
send out self-destruct macros
that email you documents from

arival’'s hard disk or even a
network.

There are still old-fashioned
viruses around. One gave rise to
rumours that floppy versions of
Win95 were infected. In fact, the
trouble was coming from the vic-
tim's hard disk. The installation
program writes registration
details to this disk, providing a
jump route for the virus which
can corrupt data on the disk.

Symantec offered a free DOS
scan for people planning to
upgrade. NAVSCANZ.EXE can
be downloaded by ftp from
ftp.symantec.com.

Clive Akass



Sales ‘bigger than expected’

M icrosoft support lines were
predictably swamped after
the Win85 launch when more
than a million copies of the new
operating system where sold in
four days.

Company shares dropped by
more than $4 on reports that
calls were running at 20,000 a
day and rising. There were
reports of people waiting up to
an hour, but Microsoft said that
even at peak times more than
nine out of ten callers in the UK
waited only 30 seconds.

“Many of the press stories
about long waits were coming
from the US,“ said Struart
Andersen, support marketing

manager in the UK. He said
about half the support-line
callers simply needed handhold-
ing through the installation
process.

Personal Computer World
received remarkably few calls
from readers, considering the
size of the launch and the com-
plexity of the software.

Software developer Dino
Deni complained that the The-
saurus in his 16-bit version of
Word 6.0 would not work under
Win85.

“| called the support line and
they told me that there is no fix
unless you upgrade to Office 95.
| don't have any reason to

upgrade and it costs more than
the operating system," he said.

Others complained that
Win95 slowed their system
down, or that vaunted features
such as long filenames would
not work with their 16-bit apps.

Microsoft UK reported great-
ed-than-expected UK sales but
would not give precise figures.

A spokesman for Software
Warehouse said that shop sales
were up but mail orders were
about as expected. Win95 also
seemed to have boosted the
sales of other software, although
this may have been because
buyers had been waiting for its
realease.

Maverick suite goes to pieces

IphaBlox is plugging OfficeBlox (pictured right)

as the first product to be officially Windows 95
and Office 95 compatible. But ironically it is an
example of what is called component software — a
direction completely opposite to the philosophy of
big suites like Office. instead of having huge and
unwieldy applications, all the elements are small,
simple, and designed for a specific task. You load
only those you want to use, freeing your RAM and
disks. OfficeBlox includes ListBlox, CalcBlox,
NoteBlox and ToolBlox, which can either be
opened in WorkBlox or exported to Office

applications.
Adele Dyer

AlphaBlox 01628 777475

08B 00006886000 000008008080000000000000rPeenoseresersenstessnitsctoncssccbecessecscansnncscsnnce

Gates makes biggest ever sales pitch

sales pitch in London by

Microsoft chairman Bill
Gates attracted executives con-
trolling a claimed 25 percent of
the IT purchasing power of
Britain's civil and leading
business organisations.

The meeting, a week after the
Win95 launch, was the “largest
gathering of computer spend
ever'— a potential purchase of
two million copies of Win95,
according to Mike Norris, head of
Computacenter, co-sponsor of
the meeting.

Even allowing for hyperbole,
and discounts for volume

purchases, that amounts to busi-
ness worth hundreds of millions
of pounds including sales and
upgrades of Microsoft Office.
The slickness of the presen-
tation faltered in only two
respects: repeat playings of the
Win95 theme song Start Me Up
tended to emphasise the second
line "It makes a grown man cry™,
and a video introduction illustrat-
ed the words “liberate together”
with a shot of the divorcing
Nelson and Winnie Mandela.
Gates diverted little from the
party line on the benefits of Win-
dows 95, Windows NT and

Microsoft Office, except to say
that comms will drive the next big
changes in computing.

The information superhigh-
way had yet to establish itself, he
said, but that will change when
high-speed connectivity
becomes commonplace. He pre-
dicted: “Some day every screen
on the planet will be connected
in some way to the broadband
network.”

He also said he was confident
that the new Microsoft Network
would have soon have the
largest number of subscribers in
the business.
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Softkey in

mega CD launch
® SoftKey has launched 100
CD titles. Forty have been
added to its budget Platinum
range with an expected
street price of £12.99 or
£14.99.

They are soid in jewel
cases and include tities like
Alice in Wonderland, Morph
Studio and Hubble
Telescope. Two new brands
have been announced.
Power Packs are bundles of
three themed CD-ROMs in
one box priced at the £20 to
£25 mark.

Key Kids is a line of edu-
tainment software for
children. Softkey is the result
of a merger between Word-
star International, Spinnaker
and Softkey.

Softkey 0181 798 2000

Netware link
@ Beta versions of 32-bit
software for connecting
Win95 users to Netware
should be freely available
from Novell's Web site
(www.novell.com) by the
time you read this.

It includes the Netware
appilication launcher.
Novell 01344 724000

Law guide _

@ Office Health & Safety
Lawbase software enables
specialists and non-special-
ists to comply with workpiace
legislation. Price: £98.80.

Gee Publishing 0171 538 5386

Mac reader

@ TextBridge 3.0 is now
available for optical character
recognition on the Mac. it
costs £99.

Xerox 01734 668421
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P6 power for

supercomputer

® A new computer with ten
times the power of the
fastest current super-
computer has been ordered
" by the US Department of
Energy. It will use more than
9,000 of Intel's next-genera-
tion P6 processors.

The Intel-built computer
at Albuquerque, New Mex-
ico, will be the first to exceed
a trillion operations per sec-
ond (one teraop), the com-
pany claims. It could save
the US some of the
problems France had over
nuclear testing by providing
advanced simulation
facilities.

The system, which will
have 262Gb of RAM and a
maximum performance of
1.8 teraops, is scheduled to
be finished by the end of
next year.

Cryptic solution
® Amber Logic has
launched the CryptalLine
range of PC card modems
with data envryption. They
start at £5695 plus VAT.
Amber Logic 01274 585483

Hayes gets more

time to raise cash
® Pioneer modem maker
Hayes has been given until
the middie of this month to
pay its creditors after a
merger deal with rival Boca

" Research, which would have
rescued the company from a
cash-flow crisis, fell through.

Meanwhile, the company

slashed the price of its
14.4Kbps Accura 144 fax-
modem by nearly 30 percent
to £129.
Hayes 01252 775500

Hewlett-Packard hits back at
Murphy’s lore on laser ‘rip-off’

yocera's UK boss Phil Mur-

phy (right) has jumped on a
new report on the cost of running
printers to back his claim (see
Newsprint, October 1994) that
users are being ripped off by
millions a year.

The report, European Page
Printer Market 1994-1999, was
carried out by BIS Strategic
Decisions for the benefit of
printer-consumables manufac-
turers and indicated that laser
and LED printers cost users in
Britain £294 million to run last
year.

Murphy claims that this was
£133 million too much, because
the entire drum on most small-
business lasers has to be
replaced when the toner runs
out.

“The reason these costs are
so high is that one or two well-
known printer companies make
more money selling
consumables that they do

printers,” he said. The drum on
Kyocera printers, though it is
more expensive, is designed to
last the lifetime of the printer, so
that users need only replace the
toner.

But Murphy’s claims were
dismissed by Hewlett-Packard
corporate program manager

Peter Urey, who said the all-in-
one cartridge was the best way
of delivering toner, which is filthy
stuff for people to touch.

“Corporates who have
looked at Kyocera machines
choose ours because they don't
have to mess with the toner.
Imagine... they might have to
get it to 1500 machines.”

He claimed that every major
printer manufacturer had tried
Kyocera-style methods and
rejected them.

Urey agreed that the throw-
away cartridge was wasteful.
“We are working on a model
with a bigger toner hopper which
should partly offset that.

But the real solution lies in
finding a substitute for the toner.
Something dry that will fit into a
cartridge like on an inkjet. We
are doing a lot of research into
that area.”

Kyocera 01734 311500
Hewlett-Packard 01344 360000

Lotus goes half way on 32-bit

applications for SmartSuite

Lotus has launched the 32-bit version of its
integrated application package, SmartSuite, to
run under Windows 95, with only 16-bit versions of
1-2-3, Organiser and ScreenCam.

The 32-bit versions of 1-2-3, Organiser and
ScreenCam will not be ready to ship with Smart-
Suite 96 until some time next year. Customers
buying the suite now will receive a voucher guar-
anteeing a free upgrade when they are available.

Alan Carney, Lotus vice-president of desktop
marketing, said the 32-bit versions just weren't
ready yet, but the 16-bit versions that are shipping
now have been tweaked to run smoothly with
Windows 95.

The 32-bit version of 1-2-3 is being beta tested,
but the 32-bit Organiser won't reach that stage
until early next year.

He said: “ Lotus and IBM are focused on the
enterprise. Our research shows that they take
between six and nine months to form their
standardisation decisions for office suites under
32-bit operating systems, and during this time we
will have world class Win95 applications on the

shelf and 32-bit versions of 1-2-3 and Organiser in
the hands of key evaluators.

“The current versions of 1-2-3 and Organiser
are on a par or arguably better than competitive
products.”

The suite is shipping with re-engineered native
32-bit versions of WordPro, Freelance Graphics
and Lotus Approach, which support 32-bit multi-
tasking, long filenames, OLE2 and integration with
the Windows 95 desktop shell.

The new version of WordPro includes HTML
support for creating Web pages, an integrated
FTP client, and a Web crawler. Carney also
promised a version of SmartSuite 96 for OS/2 for
release some time next year. Joanne Evans

Fonts for the visit...

Letraset is offering a free font every month
for visitors to its Web site. The font is
available as PostScript Type 1 or TrueType
for Windows or Mac at
http:/lwww.esselte.comlletraset/

24
PERSONAL COMPUTER WORLD
NOVEMBER 1995



SURPLUS COMPUTER STOCKS

MORGAN GOMPUTER GO. DISPOSAL OF BRAND NEW SURPLUS
INVENTORY, OVERSTOCK & LIQUIDATED COMPUTER MERCHANDISE

436DX2 6BMHz

520Mb DRIVE, 8Mb RAM
Fast 66MHz processor, VESA local bus

m/board, 14” col SVGA.EBQQBS

Complete with DOS 6

QUAD SPEED CD

Q° mmm D

GOLDSTAR GCD-540B CD ROM
Internal quad speed E-IDE CD ROM,

multimedia and Photo CD
compatible. Easy to install. Egg.

Word 2 (US), DOS/Win.

75z 486 D2

IBM BUILT “BLUE LIGHTNING”
520Mb/8Mb RAM, 1Mb VESA video,

14” .28 SVGA. Access 1,279999

ZENITH Z-LITE 486

i486SL 25MHz SUB-NOTEBOOK
170Mb/4Mb RAM, NiMH battery, track-

ball and external 1.44Mb 99
floppy, DOS 6 & Win 3.1 2699

132 COL + NLQ

SHINWA DOT MATRIX
135 CPS draft, 27 CPS NLQ, auto paper

load, friction/tractor, IBM & 99
Epson modes. Parallel i, 234.

MASSIVE DAEWO0O GLEARANCE

DIRECT FROM MAJOR KOREAN INDUSTRIAL GIANT!

NOTEBOOK & DESKTOP INVENTORY

WINPRO 486SLC 25MHz

® Fast 80Mb hard disk drive,

@ 14" hi-res mono VGA monitor (US kbd)

£299%

® DOS 6/Windows 3.1
® (ClarisWorks software

2Mb RAM

SUPERB GRAPHICS

HARVARD POWER PACK
The best in presentation graphics plus

Clip Art, over 2000 images. 99
Superbly packaged. Ver 2. 2340

486DLC 40MHz MULTIMEDIA
@ Fast 80Mb hard disk, 2Mb RAM _/4£TS8
® 14” mono VGA monitor (US kbd)

@ Philips s/speed CD, sound card & speakers

Y
® DOS 6, Windows 3.1 and MS-Works 3 CD 2349 p

WINPRO 486DX2 66MHz 420Mb/4Mb RAM

© COMPLETE SYSTEM INC COLOUR SVGA SUB £500

@ 420Mb hard drive, 4Mb RAM, 3.5" 1.44Mb floppy drive

® VESA local bus motherboard & 1Mb Windows Accelerator
® 14" low rad SVGA colour monitor, 1024 x 768, .28 dot pitch
® UK keyboard, DOS 6, Windows 3.1 & mouse E 49999
® Free MS-Works 3 for Windows & MS-Money

386SX 20 NOTEBOOK 60Mb/2Mb

® 60Mb drive, 2Mb RAM, 3.5” floppy
® Mono display & external video port

® Mains or NiCad power 99
® DOS 6 & Windows 3.1 2249 :
386SL 25 COLOUR NOTEBOOK

® Intel 386SL 25MHz processor ¢

® 30Mb hard disk, 4Mb RAM &

® Hi-res colour LCD screen

@ Mains or NiCad 249999

® DOS/Windows 3.1

486SLC 25MHz NOTEBOOK, 80Mb, 4Mb RAM
@ Fast 80Mb drive, 4Mb RAM, 3.5 floppy drive E 49999
® Mono LCD display, DOS 6 and Windows 3.1

ALL BRAND NEW AND BOXED - PLEASE NOTE US KEYBOARD LAYOUT

o
ITO RECEIVE A REGULAR COPY OF THE MORGAN. MONTHLY FLYER -1
'FUl.l. INVENTORY OF MORGAN STOCK - PLEASE CALL 0121-456 5565]
|0H FAX YOUR BUSINESS CARD T0 0121-456 5564.

mmm -

PHILIPS CD ROM

=

ZENITH 17" SVGA

CD ROM DRIVE CLEARANCE
CM 205, internal, s/speed £34.99
CM 215, bare drive, s/speed £59.99
CDD 462, external s/speed  £49.99

15PPM LASER

EX ARCHITECTS OFFICE
Zenith ZCM 1024 x 768 res, multi-sync,

g g uscony. ELITo
ACER PCL 5 LASER

g~
SEIKOS A OP115 PRINTER
300 dpi, 1Mb RAM, 5 fonts. HP 1I, IBM

& Epson modes. 250 E 4999.9

bin, parallel and RS232.

NEC GDI LASER

HP LASERJET Ill COMPATIBLE
10ppm, 8 scalable and 14 Bitmap fonts,

300 dpi, 1.5Mb RAM, 24499.9

parallel & R$232 ports.

SAMSUNG 24 PIN

200 CPS + LETTER QUALITY
67 CPS LQ, 80 col, 8K buffer, Epson &
IBM modes, 6 fonts, tractorlgggss
friction feed. Parallel i/face

MUI.TIMEDIA KIT

SUPERSCRIPT 610 PRINTER
Windows laser, 6ppm speed, resolution

300dpi, virtual 600 dpi. 224999

1 year on-site warranty.

SHABP UX-135

MS-SOFTWARE

INC PHILIPS CM 205 CD ROM
Single speed, multisession CD ROM, 16
bit stereo sound card, stereo 99
speakers, & free trial CD. 259

WINDOWS WORD PROCESSOR
The world’s No 1 word processor, full

WYSIWYG, graphics and 2499.9

charting. Retail pack. 3.5”.

B Goods subject to availability. Prices subject to change. E & OE
@ We accept Access, Visa, American Express, Switch and Connect
o Alf prices exclude VAT (17.5%) and delivery (call for charges)

AUTOSWITCH PERSONAL FAX US WINDOWS SOFTWARE

Fax switch, answerphone hook-up, 50 | Word 2, top word processor. WYSWIG,
auto dials, auto doc feed. 99 | spelicheck and thesaurus. 99
2174. Access 1 database 229.99239.

® 12 Piccadilly Station Approach, Manchester 1. 0161-237 1111 | Government, educational and major corporate orders welcomed

1 year on-site warranty.
B 64-72 New Oxford Street, London WC1. 0171-255 2115 M
B Open Monday to Saturday. Mon/Fri 9am-5.30pm. Sat 9am-5pm arg a” B Goods are not supplied on a trial basis. Restocking fee may apply

m 179 Tottenham Court Road, London W1. 0171-636 1138
MAIL ORDER CALL 0121-456 5565. FAX 0121-456 5564. NEXT DAY DELIVERY (SUBJ T0 STOCK) ON ALL ORDERS PLACED BEFORE 3PM

® Edgbaston Centre, Hagley Road, Birmingham 16. 0121-452 1141
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Online u-turn
by US banks

® Banks in the US have
done a u-turn over the past
year in their attitudes
towards online banking,
says a new report from
Forrester.

Last year they were
reported to be cool on the
idea but most believe they
will need to offer a service to
PC users over the next few
months — if only to ward off
the competition.

The change of mind has
been prompted by moves
onto the World Wide Web by
the Bank of America, Wells
Fargo, and Microsoft, and by
the latter's attempted
purchase of the finance
software specialist Intuit.

* NatWest has started an
experimental online service
on Online Media’s interac-
tive TV trial at Cambridge.
Forrester 001 617 487 7090 (US)

@ This PC platform which
lets you stow a keyboard
away costs £50.

Premier Developments 01487 823684

World radio
on the Net

@ Live news from radio
stations across the globe
are available free on the
Internet, under a scheme
launched in London by a
group of former BBC people.
The London-based World
Radio Network
(www.wrn.org) is financed
by the radio stations
themselves.

Email scanner

@® MIMEsweeper for ccMail,
which virus-scans email,
including attachments, sent
by the Lotus mailer was
launched by Integralis last
month. it runs on all major
PC operating systems.
Integralis 01734 306060
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Battle over UK research

iInto electronic snooper

he British government is

heading for a battle over civil
liberties and encryption technol-
ogy identical to the US row over
the Clipper chip.

The Department of Trade
and Industry has admitted that
it is funding research at Royal
Holloway College, University of
London, which involves devel-
oping key escrow technology
for eavesdropping on
encrypted messages. Key
escrow allows a third party to
have a key to encrypted mes-
sages, as well as those send-
ing and receiving the
messages, providing a back
door which would enable gov-
ernment agencies to tap into
electronic communications.

Co-funder of the research is
mobile communication
company Vodafone.

The DTI will not release any
details of the research
programme, but said in a state-
ment: “Such an [encryption}
policy will need to balance the
legitimate requirements of
industry, commerce and indi-
viduals for a range of encryp-
tion services with the national
security needs of the authori-

ties in fighting terrorism and
crime.”

Fred Piper, Professor of
Maths at Holloway and one of
the UK'’s leading
cryptographers, revealed the
existence of the programme
on Channel 4’s Equinox. He
was quoted as saying: “The
project is being used as an
excuse to try to develop the
British key escrow system and
they've been looking for ways

This picture of Michael
Faraday, whose work
on electricity and mag-
netism helped usher in
the electronic age, is
one of more than 150
that can be viewed on
the new Web pages of
Oxford’s Museum of
History of Science. It
was taken by Antoine
Claudet (1797-1867) in
the early or mid 1840s
using the Daguerreo-
type process.

Also on the pages

is a virtual exhibition on Flemish
mathematics in the 16th century.

The site is at

to get a people like me
involved without making it
obvious.”

US government attempts to
introduce similar technology in
the Clipper chip were success-
fully stonewalled last year by
intensive campaigning by civil
liberties groups, led by the
Electronic Frontier Foundation.

(Netscape encryption broken
— see page 230.)
Joanne Evans

The man who
started it all

http://www.ox.ac.uk/departments/hooke/

Tape companies fight back as CD
writers drop in price

H ewlett-Packard has come
up with a read-write CD
drive for just £800 — half the
price of many rival models.

Details were not available as
we went to press, but the device
is the latest of a string of rela-
tively cheap read-write random
access drives to emerge over
the past year.

The price is still not low
enough to threaten devices like
Syquest's EZ 135 drive and
lomega’s Zip which take cheap
removable disks of 100Mb or
more. It is also more than twice
the price of lomega’s promised
Jaz drive which will take 1Gb
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removable disks. Plasmon’s twin
drive, which will read CDs and
write to magneto-optical disks of
similar capacity, is selling for less
than £600.

Meanwhile tape companies
are hitting back with software
aimed at aliowing tape drives to
be used for tasks usually left to
random-access drives. 3M,
which developed the Travan
technology which offers
cartridges of more than double
the capacity of the old QIC for-
mat, has teamed up with PGSoft
to produce software allowing a
tape drive to be addressed for
reading and writing just like an

ordinary disk drive. One aim is
to encourage the use of Travan
tapes and transporting muilti-
media files.

Several manufacturers offer
QIC80-compatible drives like
lomega's Ditto 800, for about
£150, that take £25 Travan mini-
cartridges storing
uncompressed 400Mb.
3M 01344 858000; HP 01344 360000



SURPLUS COMPUTER STOCKS

MORGAN GOMPUTER CO. DISPOSAL OF BRAND NEW SURPLUS

UIDATED COMPUTER MERCHANDISE

INVENTORY, OVERSTOCK & LI
SUB £200 LASER

MT-9104 “WINDOWS” LASER
4ppm GD! laser/300 dpi, uses Windows

£75 NLQ PRINTER

SAMSUNG SP0912 DOT MATRIX
120 CPS + NLQ mode, IBM & Epson
modes, tractor/friction feed,

FX-9000AT

AMSTRAD FAX/ANSWERPHONE
Digital answerphone - uses no tapes, 50
memories, 9 auto dials,

24 PIN SUB £70
ST TSt
N
DATAPRODUCTS 7034

216 draft & 76 CPS letter quality mode.
Friction/tractor feed, 7 fonts,

auto load. 1 year on-site. 2749: 2199909
MG586 90MHz MULTIMEDIA

MORGAN GENERIC PENTIUM PRICE BUSTER
® Nx 586 90MHz processor —
® 520Mb hard drive, 4Mb RAM

® VESA local bus motherboard

® 256K cache RAM

® Dual speed CD ROM

® 16 bit stereo sound card '

® 1Mb VESA SVGA video

® 14” SVGA .28dp colour monitor

%57
® Full 102 key UK keyboard and mouse 99
® With MS-Works 3, DOS 6 and Windows 3.1 2799

IBM PS/2 E 486 SI.CZ 50IVIHZ

GENUINE IBM DESKTOP SYSTEM
® Ultra compact - 305 x 305 x 63mm
® |BM 50MHz 486SLC2 processor
® 120Mb hard drive, 4Mb RAM
® 4 x PCMCIA type Il slots, or

1 x 16 bit 1SA slot, 1Mb SVGA/XGA
@ |BM Quiet Keyboard with TrackPoint
® Complete with DOS 6 and Win 3.1

| 14” mono VGA - -14 colour SVGAE=

 £300* | £40g® BT
OTK INTEL® PENTIUM SOMHz

THE IDEAL SYSTEM TO RUN WINDOWS 95
® Fast 90MHz Pentium processor ————

® 520Mb hard drive/8Mb RAM

® 256K cache RAM

® |atest PCI motherboard

® 1Mb Windows accelerator

® 3.5” 1.44Mb floppy drive

® Energy Star compliant /
® 14" .232dp SVG}é\ colour monitor —— —— ==&
® Full 102 key UK keyboard and mouse 289999

@ Supplied complete with DOS 6 and Win 3.1

paper parking. IBM/Epson. 269?

TWINHEAD 486SL

fonts, HP driver for 00821999.9

prompt, 1 year on-site,

T,

fax switch, paper cutter.

25MHz SUB NOTEBOOK
120Mb removable hard disk, 4Mb RAM,

external floppy, mono 249999

VGA. DOS/Win installed.

IBM 14363X 25

a

em__ L1
mﬁm?
80Mb DRIVE, 2Mb RAM
486SX 25MHz tower, 3.5” floppy, 14"

mono VGA (non I1BM). Ezggs.s

K/bd, DOS 6 & Win 3.1

MITAC NOTEBOOK

LASER - COPIER - SCANNER
600 dpi GDI laser, 400 dpi scanner and

photocopier, plain paper. E 4999.9

Win 95 driver out soon.

MITAC 486-50

- 4
260Mb DRIVE/4MIJ RAM
4865X2 50MHz, 1Mb video, digital .28

non-interlaced col SVGA,E 4999.9

DOSMWin, 1 year on-site.

ICL ERGOLITE

486SLC 33MHz NOTEBODK
33MHz 486SLC, 120Mb/4Mb RAM, LCD

VGA mono display, 3.5" E 49999

floppy. DOS 6 & Win 3.1

24 PIN BOLOUH

4865X-33MHz SUB-NOTEBOOK
120Mb, 4Mb RAM, external 3.5™ floppy,

mono screen, trackball, 259999
[ ]

PCMCIA slot, DOS/Win.

SAMSUNG A4

SAMSUNG SP2417 PRINTER
80 col, 200 CPS/53 CPS LQ, 8K buffer,

sheetfeeder. Colour kit/ E 1499.9

ribbon. 1 year on-site.

PORTRAIT FORMAT MONITOR
MP 5671 15” mono monitor is ideally

suited for all creative DTP, E 4499

CAD etc. 736 x 1008 res.

PHIl.IPS PRINTER

EX MAJOR HIGH STREET BANK
Dot matrix printer, 9 pin, 80 column,

THINKPAD PCMCIA CARD
Type Il faxy/modem, 2400/9600 speed.

MULTI-SCAN COLOUR SVGA
1024 x 768 res, non-interiaced, .31 dot

CHICONY 486DX

120Mb 486DX 33MHz LAPTOP
120Mb/4Mb RAM, gas plasma screen,

pitch, front panel controI,Esggs.s half size 16 bit slot, AC/ 27999.9

ideal for CAD and design. NiCad. DOS 6.2/Win 3.1

m Goods subject to availability. Prices subject to change. E & OE
m We accept Access, Visa, American Express, Switch and Connect
m All prices exclude VAT (17.5%) and delivery (call for charges)

US import with all software E 499.9

NLQ mode. In-houe refurb 99
job, fully tested & re-boxed. 249.
m 64-72 New Oxford Street, London WC1. 0171-255 2115
| 179 Tottenham Court Road, London W1. 0171-636 1138

/manuals. Not BT approved
B Edgbaston Centre, Hagley Road, Birmingham 16. 0121-452 1141
® 12 Piccadilly Station Approach, Manchester 1. 0161-237 1111 B Government, educational and major corporate orders welcomed

® Open Monday to Saturday. Mon/Fri 9am-5.30pm. Sat 9am-5pm Marg an W Goods are not supplied on a trial basis. Restocking fee may apply

MAIL ORDER CALL 0121-456 5565. FAX 0121-456 5564. NEXT DAY DELIVERY (SUBJ T0 STOCK) ON ALL ORDERS PLACED BEFORE 3PM
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Apple keeps its Windows 95 cool

pple aims to match the Christmas prices of home PCs from major
manufacturers as part of its strategy to counter the Windows 95
bandwagon, writes Tim Bajarin from San Franciso.

it will also spend $100 million on advertising.

Analysts have said that the desktop war has been won by
Microsoft, and that Apple has no chance of gaining any new market
share. But Dan Eilers, Apple’s world marketing chief, told me that
demand for Macs still outstrips supply.

Production is being boosted to feed a 30 percent sales growth up
to Christmas. Eilers said the home market is wide open and Apple is
actually gaining ground in it — though he admits Wintel PCs

dominate. He was remarkably open about the Win95 launch, and
was clearly concerned about it.

He said Apple is being very realistic, focusing only on market
segments where it will at worst be number two.

Apple leads in US education, and is second to Silicon Graphics in
the entertainment business, and strong in small business, publishing,
and portables. Eilers agrees that Apple has lost market share world-
wide but says that in a growing market, revenues are still increasing
significantly.

Apple is not about to roll over and play dead. It seems feistier than
ever, ensuring that Microsoft does not hog all the limelight.

Top Mac dealer Com-
puter Warehouse is

taking a bite out of Apple
profits by bringing Mac
clones to the UK. The 1
company, known for its
bargain hardware bun-
dies, is selling US-based
Power Computing's

range of Mac OS com-
patible machines.

First in the Power
Computing range is the Power
100, a desktop machine with a
100MHz PowerPC601 proces-
sor and NuBus expansion slots.
With 8Mb of RAM and a 365Mb
disk, it sells for £1299. A

® You can get lost with
impunity with one of these
little numbers in your laptop
bag.

The Trimble Locator 110

Pro plugs into any serial port
and comes with Windows
software that will tell you
where you are to within 100
metres.

The £349 device weighs
120z and is about twice the

Invasion of the US clones

£2000. But the new
7500/100 8500/CD retails
for £1749 and includes
the new PCI expansion
architecture.

A review of the new
PowerMacs, like the
7500/100 pictured left,
starts on page 112. They
outperform Pentium
machines of the same
clock speed by up to 44

percent, according to tests by
the independent Competitive
Assessment Services.
Chris Cain

Computer Warehouse

0171724 4104

machine with an additional CD-
ROM costs £1499, and £1799
with a 1Gb drive. The machine
is directly aimed at Apple's
PowerMac 8100/ 100 8/700,
which often sells for over

L b T
size of a mouse. Top 10 Windows and DOS Lt Top 20 Windows Last
Peak Development 01962 7133906 Product Manufacturer month Product Manufacturer month

. 1 Windows 95 U/G Microsoft 1 Windows 95 u/G Microsoft -
Cheap thr'” 2 MS Plus Microsoft - 2 Plus Microsoft -
® Primax has halved the 3 First Aid for Windows  RMG 1 3 First Aid for Windows RMG 1
zg:sn(;frltffo?na?;o%nt:)egz 00. 4 Office 4.2 U/G Microsoft 2 4 Office 4.2 U/G Microsoft 2
Primax 10235 559922 5 RAM Doubler Computers Unlimited 5  RAM Doubler Computers Unlimited -
6 Autoroute Express Microsoft 6  Autoroute Express Microsoft =
Net bundle 7 Side.kick for Windowsv2 RMG 3 7  Sidekick for Windows v2 RMG 3
® Electronic Frontier and the 8 Business Plan 2 RMG 4 8  Business Plan 2 RMG -
internet Group are offering a 9 Truespace V1 RMG - 9  Truespace vl RMG 12
28.8Kbps modem with three 100ffice 95 V7 U/G Microsoft 10 Office 95v7 U/G Microsoft -
months' free access to the Top 10 DOS 11 Uninstaller v3.0 Microhelp 5
internet for £199. 12  Smartsulte Lotus 8
Electronic Frontier 01734 810600 1 PCDOS Version7 1BM 1 13 Office Pro U/G Microsoft 10
2 QEMMv7.5 Quarterdeck 2 14 Cleansweep Quarterdeck 7
3 3 Flight Simulator v5.1 Microsoft 2 15 Dr Solomon’s Antivirus Quarterly S&S 13

Newspr.mt welcome§ VEEN 4 Turbo C++ v3.0 Borland 8 16 Quickbooks v3 Intuit 9

news, views, Web sites 5 DOS 6.22 U/G Microsoft 5 17 Family Tree Maker RMG -

and graphics. Send them 6 Dr Solomons Antivirus Quarterly S&S - 18 Softkey Wordstar v2 -
tO. Syl ) 7 Solo Payroll Pegasus 4 19 Norton Utilities 95 Trade Up  Symantec -
clive-akass@ pcw.ccmail 8 Gardeners World Europress 6 20 Multimedia Bible Comptons =

.compuserye.gom e 9 (Checkit Pro S&S S Figures, supplied by Software Warehouse, relate to bestsellers for

cakass@dial.pipex.com 10 Bailey's Book House Tona August, 1995.
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Life's too short! The NEW
Stylus range.
| don't need to worry about looking good. The world’s most advanced

720dpi inkjet printers.

With 720dpi printing | look great. Rich, Epson brought you the world’s
first 720dpi inkjets. And won
photo-real colours for outstanding S ey niId el andsyian
quality worldwide. Now there

are three new Epson inkjets.

graphics and DTP. Crisp, dense blacks for The Stylus 820 prints crisp,
dense black for professional

text and graphics every time.

letters and reports that mean business. The Stylus Color IIs combines
professional dense black with
photo-real 720dpi* colour. And
if you use colour frequently,
the super-fast Stylus Color II
has accelerated 720dpi* along with
photo-real colour and double-

| can sit back and relax. Check it out.

density black. The new Epson
Stylus 820, Color IIs and Color II.
Life’s too short to compromise.

Dial 100 and ask for
Freephone Inkjet

Or E-mail us at info@epson.co.uk

Please send information & o
my nearest dealer address. .

Stylus Color IO Color IIsO 820 O

Send my free Epson ‘Colour-In
Colour-Out’ CD-ROMO

Name_
Job Title
Company
Address

Postcode__

Tel IR
Retumn to: Freepost, Epson UK Ltd, Campus 100,
Maylands Ave., Hemel Hempstead, Herts HP2 8BR.

(No stamp required.) o

EPSON

Epson is a registered trademark and Epson Stylus a trademark of Seiko Epson Gorporation,
80 Harashinden Hirooka, Shiojiri-Shi, Nagano-Ken, 399-07 Japan. *Coated paper
18 required for 720dpi colour. A 360dp: setting gives outstanding results on plain paper,
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Atlas GIS for Windows

Version 3.0—More Features, Best Value at £370

SN

See what you’ve been missing. Atlas GIS 3.0 for

2 Windows is simply the best tool for making important
decisions. In a recent head-to-head review of the most popular
desktop mapping programs, Atlas GIS was the clear choice. It
was judged much easier to use, provides access to broader and
more current data files, and at £370 is less than half the price!

More powerful features and easier data access. To make your
geographic analysis of key information more effective than ever,
Atlas GIS 3.0 for Windows includes a host of advanced features
such as map creation and editing (digitising), flexible data
querying and analysis, and full network compatibility. When
combined with its built-in SQL access, centralized layer man-
agement features, and robust data handling capabilities,
you have all the tools to perform sophisticated analy-
ses...and make smarter decisions, every day.

Put the power to work for you. Applications developers
and MIS professionals can easily expand the power of

“If you’re looking for an easy-to-use program for applying
powerful query and thematic tools to map data, Atlas GIS has
the advantage.” InfoWorld, September 19, 1994
“Atlas becomes the value leader in the growing Windows desk-
top mapping market.” J. Steinburg, Business Geographics,
October 1994

Data + software + expertise. Even the best mapping software is
only as good as the data it represents. Select Atlas GIS and you
automatically open the door to a new world of Conquest
MarketData,™ the most current and accurate source of demo-
graphic, geographic and business information available.

Make the decision. Call now to order
Atlas GIS for Windows or to request a
free demo diskette. It’s one of the
smartest decisions you’ll ever make.

teg

MICROSOFT
WINDOWS.

Atlas GIS with industry-standard customisation tools.

EASIEST TO USE
RATED BEST VALUE
‘Septombe: 1954

Please call us for seminar dates in your area

(01753) 621199

Strategic Mapping, Inc. - Castle Hill House - Castle Hill, Windsor - SL4 1PD, UK. - Tel: (01753) 62 11 99 - Fax: (01753) 62 45 45

© 1994 Strategic Mapping, Inc. Atlas GIS for Windows is a trademark of Strategic Mapping, Inc. All other product and brand names are trademarks of their respective holders.
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he CD-ROM has taken

longer than most PC devices
to be overtaken by its own suc-
cess and give way to new tech-
nology. In 1986, when myself
and other analysts were invited
to Microsoft headquarters to hear
Bill Gates’ view of the new
medium, | could not.imagine how
the amazing 680Mb capacity
could be used.

Gates called CD the “new
papyrus” and told how it could
carry entire books, with pictures.
Multimedia was not in the PC
vocabulary at the time, but he
predicted that when PCs
became powerful enough CDs
could include sound and maybe
even video.

CD drives have since helped
put the PC into more than 35
million US homes; and another
20 million will get one over the
next two years. By the end of
1997 more than half of all US
homes wilt own a computer. Add
CD-ROM systems that will con-
nect to your TV, and games
machines using CD-ROMs, and
you have a huge market in the
US alone.

But while a CD can store
300,000 typewritten pages, it is
a poor vehicle for high-quality
MPEG2 video — you are lucky if
you can pack ten minutes into
one. So the battle is on for the
next-generation high-density CD
technology, and with so much at
stake it is a particularly bitter one
reminiscent of the VHS-Beta
war of the seventies.

There are two main camps.
One, headed by Sony and
Philips, proposes the Multimedia
CD (MMCD) format. The other,
spearheaded by Time Warner
and Toshiba, is pushing the
Super Density (SD) format.
They allow a single-side CD to
store at least 3.7Gb, enough to
carry a full-length video (90 min-
utes) using MPEG 2 compres-
sion; dual-layer versions double
this capacity (and the SD camp
believes it will be able to pack in
as much as 18Gb by 1998).
Once CD read/write becomes
available and inexpensive
towards the end of the decade,
the new CD drives will replace

NEWS ANALYSIS

The CD shapes up

Sony/Philips and Time Warner/Toshiba have only just
agreed to merge their CD standards, after protest
from the computer industry. Tim Bajarin says it can

the standard video tape
recorder altogether.

An ideal world would have
one format: a CD disc would
work in my stereo, PC, games
machine, video recorder and
anything else digital based. But
the SD and MMCD camps have
been standing their ground and
refusing to talk even of the pos-
sibility of merging their
standards. There’s a lot of ego
involved; neither was it consid-
ered good business strategy.

But now they have come
under pressure from the com-
puter industry. The Personal
Computer Working Group,
which serves as a PC standards
steering committee, concluded
that two standards would be bad
for not only the PC industry, but
also for anyone else who was
going to use optical technology.
It told Sony and Philips and
Time Warner and Toshiba that it
would not endorse either of their
standards, and suggested they
got together to create a single
one.

After eating a lot of humble
pie, executives from both
groups have taken the advice
and started talking about merg-
ing the two standards. This is
good news. There are a lot of
issues involved, such as how
the royalties would be shared
and which technology from each
camp must be in any combined
standard. However, people in

only be a good thing.

both camps see the need for a
single standard and are under
great pressure from the PC,
movie, consumer electronics
and games industries to come
up with one. All are keeping their
fingers crossed.

The sooner they can come to
grips with a single standard, the
faster we will have the next-
generation high-density CD-
ROMs, games systems and
video recorders — all items that
are destined to change the way )
we work, learn and play. ¥

CD video... a single CD can’t carry a whole feature R
film o

p—

A new book by Silicon Valley historlan Michael S. Malone details the short history of the N—
silicon chip and puts into perspective the role it has played during the past 20 years. o
The Microprocessor: A Biography, published in the UK this month by Telos/Springer, o
describes what it calls the “computer on a chip” as the most important invention of the
20th century.
These are bold words which just a decade ago might have seemed absurd; but not =i
now, after the microchip has staked a place in the heart of one machlne after another, 4
and changed the way we see the world (and even ourselves). This is a great book for
anyone in the PC industry, or any user who wants to gain a better understanding of the
PC'’s roots and future.

a,
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The PC goes home

The home PC market looks set to expand as
convergence technology grows and PCs move out from
the spare room to the living room. Clive Akass looks to
the future as Compaq and Packard Bell ride the trend

with new launches.

Part of the
furniture:
Packard
Bell's new
wedge-
shaped PC

Pundits have been predicting
it for years (well, months).
Boy Wonder Bill Gates said it
last month. So did Compaq and
Packard Bell, announcing their
new products for Christmas. The
PC is moving from the back
room to the front room, from the
business world into the home. It
has married the telephone and is
making eyes at the TV.

The buzz word is
“convergence”. Broadcasting,
datacoms, home appliances and
computers are coming together
to breed exotic new forms and
capabilities.

Compag was one of the first
companies to see the changes
coming and put them into the
high street and the home. it
pioneered the provision of muiti-
media features as standard.
And at a time when much of the
media persisted in regarding the
Internet as an over-hyped
branch of fashion (akin to
regarding a motorway as
subject to the whims of the pin-
heads who write style columns),
Compaq realised that a PC
without a modem or ISDN link is
like a city without a road.

Compagq's home PCs have
included modems, albeit slow
ones, as standard for nearly two
years. The latest Compaq Pre-
sarios boast TV and video facili-
ties, high-quality sound, sophis-
ticated telephony and fastish
connectivity. They are emphati-
cally home orientated and nod
to all the newly converging
technologies. And they are
pitching for a huge and growing
market. Compag'’s consumer
unit director, David Clark, reck-
ons that worldwide the sales of
home PCs will outstrip business
sales by the year 2000.

These new home PCs will
be called upon to perform more
than the usual educational and
business tasks. “You'll be see-
ing the PC controlling your
heating, or your toaster, or your
burglar alarm. I'm not talking a
long time ahead; maybe two
years,” predicted Clark at the
launch of the new Presarios.

Bill Gates, on his flying visit
to London last month, predicted
the advent of a “wallet PC": so
called because it would fit into
your pocket and fulfil all the
functions of your wallet,
including paying your bills via a
wireless network connection.

Days later, Packard Bell
unveiled a new range of PCs
with similar features to the
Compags and designed, like
televisions, to be part of the

home furniture.

The big question is: what
kind of machines will be
spawned by the imminent arrival
of digital TV and (later) broad-
band connections? Will the TV
become more like a PC, with a
built-in CD drive and even a key-
board? Or will the home multi-
media PC simply adopt more TV
functionality? Or will completely
new types of boxes appear?

Economics, as much as
technology, will decide which
will predominate. Clark reckons
that the average home user is
unwilling to spend more than
five percent of their annual
income on a PC. That puts even
a fairly low-spec multimedia PC
outside the range of anyone
earning less than £20,000.

So there’s a big market for
cheap machines which add
interactive intelligence to a TV,
boosting its potential for
education, online shopping,
email (eventually videomail) and
entertainment.

But, Clark points out, any
machine targeted at homes will
need to be easy to use,
measured by the standards of
people who have absolutely no
interest in learning computer
skills. People, perhaps, like
many of those who will buy the
new Presarios, Packard-Bells
and other home-orientated
machines in the run-up to
Christmas. People who buy PCs
as much for the kids as for
themselves and who are inter-
ested less in the computer itself
than in what it can do. They are
the new PC pioneers. Computer
buffs have had their day as the
prime movers of design.

USA Germany UK France
Home office 46 65 34 40
Living room 37 17 19 15
Bedroom 12 3 30 6
Children’sroom 5 15 17 39

Compag’s David Clark highlighted these percentages indicating
some curious differences between nationalities. Nearty seven in
ten of the efficient Germans put their PCs into a home office;
nearly one in four Americans have machines in the living room.
Clark asked: “Thirty percent of people in this country keep a PC in
the bedroom — what are they doing with them in there?"
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e
Microsoft

Title: (Mr/Mrs/Mlss/Ms/Dr) ________ First Name:
lob Title: (if applicable)

Address:

Town: = County:

Telephone Number: {inc. STD code)

Professional

Surname:

Company Name: (if applicable)

Postcode:

You'll get brilliant results from Microsoft® Office for Windows® 95.

This new 5-in-1 formulation contains Microsoft® Excel 95 for spreadsheets,
Word 95 for word processing, PowerPoint® 95 for presentation graphics,
Access 95 for databases* and Schedule+ 95 for time management.

As the essential 32-bit business software for Windows 95, it removes the sweat
from even the hardest jobs. It's easier, more powerful and up to 50% faster.

Having probiems with nitty gritty? Ask the Answer Wizard for help in
your own words and as part of the new improved IntelliSense™ technology
it will guide you through the task.

Need to keep your smalls together? Use OfficeBinder, an electronic

er clip for marshalling bits from different applications.

Want to lock even smarter? Upgrade to Office 95 before 31st December
1995. If you use any qualifying software you'll get a discount of up to £50*

Smell of roses in the office, send the coupon for your free demo disk, information
pack and details of your nearest reseller or call 0800 95 95 95 ext 836 now.

Where do you mainly use your PC? Home [0 work [J Both OI No. of PCs on site; 1-9 O 10-19 O

20-49 00 50-99 OO 100-249 OO 250-499 OO 500-999 OO 1,000-2,499 O 2,500-9,999 O 10,000+ O

Within your organisation, are you responsibie for either setting software policy, for technicai evaluation

or purchase of software? Yes 00 No O Do you have either major or some influence in software

purchase? Yes [1 No 0 Would you like your details passed to your nearest reseller? Yes [1 No [
Please return to: Microsoft, Freepost BS4335, Bristol BS1 3YX.

Microsoft and its marketing partners would like to inform you of future products and offers. If you would prefer fiot to recelve such information, please tick here [
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s Windows 95 a failure? That's

the rumble in the air as the
number of user complaints
mount up for the most talked-up
and talked-about operating
system upgrade yet.

While retailers are keeping
shtum about any returns of the
operating system, many
Windows 95 users cite a
growing number of problems:
lack of printer drivers, system
lock-ups, problems running
scanners, crashes when pasting
in Word 6 documents. And
there’s the matter of the
extravagance of space Windows
95 takes up on the hard drive —
it has more than 11 million lines
of code, compared to Windows
3.11’s three million.

After the oft-delayed launch
of Windows 95, do users
deserve less than perfection?

“It's slowed down my com-
puter and | can't use the long
filenames with my existing
software,” says David Wynn-
Jones, a Windows 95 user who

After all the hype, there was bound to be a backlash
against Win95. Camille Mendler gives the perspective of
the 89 million users who will not be upgrading.

bought the software the week it
was released.

He believes some of the
advertising was misleading. He
also suspects that he will have
to fork out several hundred
pounds for a 16Mb RAM
upgrade to get Windows 95 to
run properly — a suspicion sup-
ported to an extent by our VNU
Labs’ own tests. These show
that old 16-bit apps run slower
under Win95 in 8Mb of RAM.

Many features of Win95,
such as long filenames and
efficient multitasking, only work
with 32-bit applications although
it is less susceptible to system
crashes than the old operating
system.

Like many early adopters,
Wynn-Jones is thinking twice
about continuing to use
Windows 95 — at least until
glitches are sorted out. Analysts
say that those glitches will
severely delay Windows 95 pur-
chases until next year. Forrester
Research predicts that by the

Now is the autumn of our discontent

end of 1995 Microsoft will sell
close to 12 million copies of Win-
dows 95. That seems like a large
number, but represents only one
in six PCs actually capabie of
running the operating system.
By the end of 1996, according to
the analysts, sales will top 35
million. But that still leaves 89
million Windows 95-ready PCs
running without the operating
system’s alleged benefits.

Analysts say that although
Windows 95 consumer sales will
ramp up by 1997, the corporate
market is likely to sidestep the
operating system for Windows
NT. And there are already
doubts about Microsoft's ability
to capture the lucrative online
services market.

The Microsoft Network, the
online extension to Windows 95,
has had a lukewarm reception in
Europe. This is partly due to the
fact that, as yet, not all its
services are available across the
continent. Users will have to wait
until next spring to use FTP,
Telnet and, crucially, the World
Wide Web. And access charges
are about 50 percent higher than
inthe US, largely because
Microsoft has yet to negotiate
better deals with telephone

companies.

There is a problem for users
of other online services, too.
Windows 95's version of
Winsock, which is part of dial-up
software, is not compatible with
the dial-up software provided by
many online service providers
such as Compuserve. The tem-
porary fix is to ensure that
Windows 95's Winsock isn’t
loaded, but it adds to the volume
of Windows 95 complaints.

But at least one competitor
for online business has a
charitable thought for Microsoft:
“Users expect everything to work
and run immediately, whatever
software is already on a
machine,” says Richard Nuttall,
director of business
development at Internet access
provider Unipalm Pipex in Cam-
bridge. “Users expect too much.”

- Gripes of wrath

is everyone finding cracks in Windows 95 simply because it is sold by the world’s most
prominent software corporation, headed by arguably the world’s richest man?

in a highly-publicised series of articles, the editor of US tabloid the New York Post
has castigated Microsoft, claiming that Windows 95 has crashed his PC and “eaten” his
files. He complained that he had lost several hours in the fruitless pursuit of technical
| support, unable to get through to Microsoft because of the volume of calls from other
i 1 irate customers.
i Windows 95 Is also blamed, perhaps unfairty, for the propagation of what many
- believed to be a dangerous new type of virus, the Prank Macro, which has been traced
to copies of a Microsoft Windows 95 Compatibility Test CD-ROM, shipped to hardware
manufacturers this summer.
| Microsoft quickly issued clean-up software, but that was cold comfort for
' Serverware, a Kent software firm which reckoned to be £375,000 out of pocket due to
the virus. The company had not been aware of the Prank problem, and 10,000 infected
CD-ROMs containing Windows NT tools were pressed on 21st August. The firm has
since recatled the CD-ROMSs and is now reprinting them, according to Serverware

il product manager Alan Stretton. “

_ Is it fair, as some have suggested, to expect Microsoft by virtue of its market posi-
tion to have a higher duty of care when problems occur in or around its software? {f the
past few weeks are any measure, then Microsoft may be on a pedestal, but the rotten
tomatoes are in many hands.
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T3® 01332 294441

It 1s f U realised t+’ there is a 40} company
on your l step, giving 4 products Vl% support

at very competitive prices .... to the X+ 4 t+J

we &$ our’*S are the ﬁ+$§y pa6§7 !

Great British Graphics Cards from
the Great British Graphics Company

S3 Trio-64 based graphics performance
(Not 32 bit like the competition!!)
2MBytes RAM

1280 x 1024 256 colours

1024 x 768 65,536 colours

800 x 600 16.7m colours

| TWIN for Windows Ready!
AutoCAD and MicroStation support

Dual screen Windows from one card
S3 Trio- 64 with 2 x 2MBytes RAM
DUAL 1280 x 1024 256 colours

DUAL 1024 x 768 65,536 colours
DUAL 800 x 600 16.7m colours

TWIN for Windows software as standard
AutoCAD and MicroStation support

The ultimate graphics accelerator!
Weitek P9130 Video Power as standard
Real time video playback under Windows
2 or 4MBytes VRAM and 220MHz palette
up to 1600 x 1200 65,536 colours

up t0 1280 x 1024 True Colour
ALL MODES AT HIGH REFRESH

and ask for=p= |

Datapath Ltd, Alfreton Rd, Derby, DE21 4AD, UK. Tel: 01332 294441 + Fax: 01332 290667
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CPU processor.

Intel Pentium® OverDrive® processor, one of a
family of single-chip upgrades that significantly
boosts the overall performance of your
Intel486® SX, DX or DX2 processor-based PCs.

Slow performance.
Your software is bogged down, but you
can’t buy a new PC right now.

To speed up your 436, follow the

OverDrive® Processor iCOMP® Performance Index for Intel Inside® Processors.
Processor 0 50 100 150 200 250 300 350 400 450 500 550 600

. Processor only
1486 DX-33 e U . ;
B With InteIDX2 OverDrive

486 SX-25 00 EEE R T @ With IntelDX4 OverDrive
I With Intel Pentium* OverDrive
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Get the full facts fast!
To find out how the Intel Pentium OverDrive
processor can boost your PCs performance,
contact your reseller today, or call Intel on

01793 431155 and request pack No. ODP0144H.
Or visit our Web site at http://www.intel.com/. or
see Intel’s Forums on CompuServe (GO INTEL).

Speeds up software.

Microsoft Excel” 4.0 runs 170% faster and
Microsoft Word" 2.0 158% faster when you
upgrade an i486° SX-33 processor with an
83MHz Intel Pentium OverDrive processor.

© 1995 Intel Corporation. The Intel logo, Pentium, OverDrive IntelDX2 and
IntelDX4 are trademarks of the Intel Corporation. *Other brands and names
are the property of their respective owners.

OverDrive' processor upgrade path.

M Fori486SX or DX PCs B For i486SX or DX PCs B For i486SX, DX or DX2 PCs I n
Gives IntelDX?2 Technology Gives IntelDX4 Technology Gives Intel Pentium® Technology
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Michael Hewitt

One day every summer,
the CIX community
eschews the virtual world and
meets up face-to-face. Just
like when Alice went through
the looking-glass, everything
wasn'’t quite what it had
seemed — techies were in a
minority, everyone's character
was the opposite of their
online persona, and the Hell's
Angels’ greatest eccentricity
was a penchant for Thai
cuisine.

August 12. A sun-soaked, wasp-
plagued Saturday afternoon at the
annual CIX barbecue, held this year at
the Watersplash Hotel, off Junction 22
of the M25. As on the old Celtic festival
of Samhain, when the spirits of the
dead returned to earth in bodily form
for one night, so at about this time
every August, CIX's virtual online per-
sonas — people who, hitherto, have
only existed as nicknames — are made
flesh for a day.

The flesh seemed somewhat less
mortified this year. There was the
usual ironmongery section, of course:
weirdoes with safety pins and studs
sticking through all their visible
appendages (and, no doubt, the non-
visible ones, too). Then there was the
regular biker contingent, sporting
long hair, beards and tattoos (I've
noted before that there appears to be
some sort of correlation between
usage of online services and motor-
cycle riding).

But at the 1995 barbie, for a
change, there was an overwhelming
preponderance of what I'd term “nor-
mal” people. By this, I mean the sort
that advertisers can rely on to
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genuinely not be able to tell the differ-
ence between margarine and butter,
and who think Maltesers are low-calo-
rie. Traditional nuclear families with
2.4 children, in other words. Whether
this reflects a demographic shift in the,
Cyberspace population as an increas-
ing number of non-techies fall for the
Internet con, or whether these types
have been in the majority all along and
no-one’s noticed, I'm not really quali-
fied to say. Whatever, their presence
was quite refreshing.

Certainly, it meant there was a
pleasing absence of tedious technical
talk, which, for me at least, has always
marred these events in the past. After
all, when you've got five pints of Old
Badgerballs inside you, and are antici-
pating a further five before eventually
falling over, the last thing you want to
talk about — or, indeed, are capable
of talking about — is V.34 modem
throughput and advances in active
matrix screen technology. It has to be
admitted that at one point, true to pre-
vious form, some sad individual did
whip out a Newton and threaten to use
it, but I believe he was quickly
neutralised.

Anyhow, what did we talk about if
computers and comms were off the
agenda? For those of us not wearing
wear name-tags — CIX ID plus real
name — for identification purposes, it
was usually a question of "Who the hell
are you, then?”. I don’t wear name-
tags on principle because they always
make me feel like a party conference
delegate. And of course no-one recog-
nised me from that photo up top,
which isn’t really surprising as it actu-
ally looks nothing like me (in real life, I
bear an uncanny resemblance to Mel
Gibson).

Most people expressed surprise at
how much others differed in the flesh
from their familiar online persona. As
a basic rule of thumb, the "louder” and
more contentious a person is online,
the quieter and meeker they are in
reality. And vice versa.

Another curious thing is that online
feuds tend to be forgotten, or at least
temporarily overlooked, when the
online feuders meet in the flesh. When
connected to the Net, you can call a

person all the names under the sun,
question the legitimacy of his parent’s
marriage, and even suggest that he
uses WordStar. But none of this mat-
ters on the day. In this respect, CIX
meets seem to fulfil the same function
as those inter-trench Hun vs Tommies
football matches during the First World
War.

A case in point was the bikers.
Barely a day goes by when I don't snipe
at them online, and they at me. I forget
the reasons. And after an anti-biker
reference in this column some months
ago, it was suggested by some that
they might care to stove my head in
with a 5lb lump-hammer, tie me to the
back of a bike and accelerate down
the motorway at 100mph. As it was,
when we eventually came face to face,
I remained undamaged. We just sat
and chatted, fairly amicably. Some of
us even had a Thai meal together later
in the evening .

The only really discordant note — or
rather, notes — came from the bands
CIX management had hired to "enter-
tain” us. Why, given that the majority of
those present were, as I've said,
respectable thirty-somethings who
probably had at least a modicum of
taste, was it necessary to subject us all
to the screeching cacophonies of tune-
less, ill-dressed adolescents with as
much concept of melody as a city cen-
tre bottle bank on a Sunday morning?
If I died and woke up in Hell, I imagine
that’s the sort of sound I'd be hearing.
Where are the likes of Noel Coward
and Cole Porter when you really need
them?

Anyhow, that gripe aside, it was a
fun day out; a once-a-year opportunity
for us all to prove to ourselves that
when we log on, we’re actually talking
to real human beings as opposed to
some sophisticated artificial
intelligence system. Doubtless when
the nightmare of the “"wired world”
becomes a reality and people really do
only talk via their PCs, this will become
a genuine risk. Though by then, the
computers will probably have learnt to
turn us off for the afternoon, and they’ll
be the ones gorging themselves on
beefburgers, swilling real ale, and
listening to tacky music .

PCW



They say that enough is
as good as a feast. But
somehow one just never has
sufficient add-ons and
upgrades. And right now, not
only is the move to Windows
95 highly desirable, if you
haven’t done so already, but
there’s also a load of new
"must-buy" goodies in the
offing, so grin and bear it and
hope your bank balance can
roll with the punches.

I bought my PC in March 1990. A
386SX with 2Mb of RAM, VGA and a
huge 65Mb hard disk, there wasn’t
much change from £2,000. Laughably
inadequate by today’s standards, it
was definitely better-than-entry-level
at the time. And the wonderful thing
about PCs Is that you can upgrade
them bit-by-bit. First to go was that old
16-colour display card. Then, when
windows 386 was replaced by
windows 3.0, the memory started to
look a little tight. Since this consisted
of a load of chips soldered straight
onto the motherboard, it could only be
augmented by purchasing a special
add-in card. Which no-one made any
more. | mean, the thing was 18 months
old by then. Never mind, a new moth-
erboard meant I could use those new-
fangled SIMM thingies, and provided a
good excuse to upgtrade the processor
as well, although the original 2-meg-
of-RAM budget went out the window.
And so it went on.

The upshot is, what with
replacements for bits that fell apart
and bits that just couldn’t cut the mus-
tard anymore, it’s now on its third hard
disk, fourth motherboard, third
keyboard, second CD-ROM drive and
sound card, second modem, fourth
display card, third IO card, second
case, second monitor and fourth
mouse. Oh, and somewhere along the
line, rather a lot more memory. It's still
a fine PC though, adequate for what I
want, and I've built another machine
for my children with all the left-over
bits. Well, when I say adequate,

perhaps that 486 DX2/50 is a trifle
underpowered. And I could definitely
do with a bigger hard disk — who
couldn’t? And a graphics card with
fast, stable Windows 95 drivers...

Oh dear. Sorry about that. The W-
word, I mean. I normally try to keep
that sort of thing for my other columns,
using this space to discuss broader
issues such as bookshelves and the
cultural impact of the PC on contem-
porary literature, but I'm afraid it just
slipped out. But, since we're on the
subject of upgrades, why not?

There are many reasons for upgrad-
ing to Windows 95 — it multi-tasks
better, supports long filenames, has a
prettier and more intuitive interface,
and Microsoft’s ingenuity has brought
a whole raft of new features to delight
and/or infuriate us. Above all, the mar-
keting has been so intensive, to put it
politely, that poor ofd Windows 3.1
now has all the cachet of Bros or the
Teenage Mutant Ninja Turtles. There
is, however, just one absolutely com-
pelling reason to upgrade — to bid
farewell to "System Resource”
problems. Who has not cursed when
their state-of-the-art, RAM-packed PC
has slowed to a crawl, sent up "Out of
Memory” messages, and in extreme
cases (such as when trying to do
something as foolish as use more than
two components of Microsoft or Novell
Office), started losing essential parts
of the display?

Unfortunately, the upgrade path
doesn'’t stop there. And this time, I'm
not talking about hardware — in gen-
eral a machine that runs Windows 3.1
well will also run Windows 95 well. No,
it's the knock-on effect of the software
that’s going to cost. You want long file-
names and enhanced Open/Save dia-
logue boxes in Microsoft Office? The
cheapest upgrade to Office 95 I've
seen is £149 plus VAT. You want the
full 32-bit glory of CorelDraw 6?
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Sorry, I don’t have the UK pricing, but
the US price is $249 from version 5,
$425 from earlier versions. And so it
goes. But it’s not just the main-course
upgrades that are going to lighten the
wallet. What about all those add-ons
you’ve spent the last few years amass-
ing? Windows 3.1 versions of alterna-
tive front-ends such as Norton Desktop
or Dashboard don't really make the
transition, do they? Time to upgrade.

Then there are all the little utilities
you've come to know and love. I've
always been a fan of Paint Shop Pro.
But now, the limitations of the
Windows 3.1 style file dialogues are
starting to bug me. | mean, you can't
create a new directory — sorry, folder
— or rename or delete a file. What is
this — prehistory? And what about
Winzip? The old version still works, but
it really is so convenient having it all
available from the right mouse button.
And then there’s the Plus! pack, of
course — essential if you want to keep
ahead of the Joneses — and no doubt,
over the next few months, third parties
will bring out a whole foad of utilities
and enhancements to redress various
shortcomings of Windows 95.

So, bear in mind that the temptingly
affordable sixty quid or so for a
Windows 95 upgrade is just the start.
The opportunities for a software
upgrade megasplurge have never been
so great. You're going to have to deploy
those cheque books and credit cards in
real mode, so to speak. But hurry —
there can't be that many shopping days

left until the next version of Windows. PCW
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des bottes
cavaliers

The HP LaserJet 5L.
Now everyone can afford the luxury of

Taken from the jungle of big business, laser quality output has still pounces out of its box and into action in just a few minutes.

been tamed for everyone. But at 13"x 10.5"x 14" you It's unbelievably easy to connect. The first page prints

don’t need a large office to keep an HP LaserJet 5L. in just twenty seconds and the next four in sixty

Being the most affordable HP LaserJet ever, you don’t seconds. You'll be surprised how domesticated such

.

need a large budget either. However this graceful beast i ' a powerful printer has become. It feels at home in any

HP PRINTERS. PAPER THAT WORKS FOR YOU.




their own LaserJet.

Windows or DOS environment. There’s only one button on it for
selecting separate paper paths, so you'll always get wrinkle free
envelopes. There isn't even an on/off button. After installation the

HP LaserJet 5L switches itself on as soon as you send something

to be printed. Nor does it need a special diet. It'll take anything

from A4 to legal formats and from postcard to transparency.
Ask your local dealer about the HP LaserJet 5L; there’s never

been a better time to collar one. For more information call

[é] H E wW LE T T ® Hewlett-Packard,
I” PACKARD  ono01344 369222.
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Alongside the excesses
of Microsoft’s launch of
Windows 95 have been
startling admissions about
the limitations of past
products, and suggestions
that there may be unresolved
bugs in the new package. Per-
haps it’'s a case of “don’t
believe the hype".

If Windows 95 is anywhere near as
good as Microsoft claims, then it will
sell by word of mouth to the captive
market of a hundred million PC users
who are frustrated by the inadequacy
of Windows. The millions which
Microsoft squandered on showbiz
launch hype could have gone to worth-
while charities.

Instead the world is now waiting,
gleefully, for the inevitable backlash.
Analysts are comparing the launch of
the century with Ford’s Edsel motor
flop, and Coca-Cola's decision to
change the taste of Coke, before
changing it back again.

Itis, as I kept telling people who
asked me whether they should order
an advance copy and go out at
midnight to collect it, only an operat-
ing system. As such it compares neatly
with a sewage disposal system. If the
system works, you forget it's there. But
when it goes wrong, you very quickly
suffer the consequences.

In the run-up to launch day, Andrew
Lees, Director of Desktop Products at
Microsoft UK, promised on BBC Radio
that Windows 95 would run "well" and
"fast" on a PC with 4Mb of RAM. Peo-
ple who had tried it, he said, "were
very happy".

Lees brushed aside my reminder of
what PCW had already warned — the
PC needs 8Mb, ideally 16Mb, along
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with a hard disk with at least 250Mb
capacity, a ROM drive for loading, and
"plug-and-play" BIOS. For many SoHo
users, it will be far easier to replace a
PC than try to upgrade it. No wonder
hardware companies like Windows 95
so much.

Earlier Lees had referred disparag-
ingly to DOS, and the need to "type
gobbledegook into the keyboard™.
Even Big Boss Bill was on the same
tack. I was in a TV news studio on the
night of the launch, and they were tak-
ing a 90-minute live feed from
Microsoft’s headquarters in Redmont.
The double act that Gates was
performing with American chat show
host Jay Leno was so nauseating that
the TV station quickly pulled the plug.
But we had already seen Gates
demonstrate to Leno just how bad
Windows is on memory management.
"See", he said proudly, "as soon as we
open a second copy, Windows runs out
of memory".

Earlier in the day, Jeremy Gittins of
Microsoft UK was assuring people all
round the world, courtesy of the BBC's
World Service, that the new sewage —
sorry, operating — system "makes
computers even easier to use". Warm-
ing to his theme, Gittins pledged that
Windows 95 is "compatible with all
software on your PC today".

I wonder if Mr Gittins was at
Microsoft UK'’s launch in London.
Predictably there was no press confer-
ence at which journalists could ask
boring questions about issues like
compatibility. Microsoft had already
bought the full print-run of The Times
for the day, surprising even those jour-
nalists who had contributed to the
Windows 95 supplement that was
folded inside. The London launch was
unashamedly labelled a "celebration*"
and was held at the Equinox night club
in Leicester Square.

A couple of days before the event,
Microsoft’s PR company, Text 100, was
trying to uninvite some journalists

because there were too many Microsoft
staff attending. After jokes from
Jonathan "Woss", we had a sit-down
meal with conversation drowned by
techno disco music. Then we were
encouraged to roam around the
premises, to see PCs equipped with
Windows 95 in action. The first one 1
saw was a Dell, on which an adept
computer journalist was playing the
ROM game Mech Warrior 2. He was
running it under DOS, because it had
crashed under Windows 95.

We tried it twice more under
Windows 95, and on each occasion the
game crashed. After the second crash,
the screen went dark, and stayed dark
as the Dell flashed its re-boot LEDs
vainly. Perhaps the final crash had cor-
rupted the hard disk.

Even though Windows 95 is now
wrapped I won't dare load it onto a
working PC until at least six months of
debugging have made it safer. But I
have told Andrew Lees that I have a
spare 486 with 4Mb of RAM sitting
ready for a low-risk test just as soon as
he wants to prove his point. So far
there's been no response.

Within a few days of the launch, the
predictable horror stories were piling
in. CompuServe warned subscribers
that 95 was re-naming and replacing
an important Netlauncher file without
notifying the users. Hi-fi journalist Ken
Kessler called me to howl about how
upgrading to 95 had completely
trashed his working PC. He is solving
the problem by ordering a Quadra.

Kessler has an encyclopaedic
knowledge of pop music, so I took the
opportunity to fire him a question. If
someone was to pay the Rolling Stones
$8 million for a song to make a sewage
system sexy, what would he
recommend? "Easy", said Kessler,
"Sweet Virginia from the album Exile on
Main Street. That's the one with the
line, 'Got to scrape that shit right off
your shoes'". PCW
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Some wine, a little danc-
ing, a late supper and
Windows 95. IT directors
might be experiencing hot
flushes at this heady prospect
but, rather than rushing into
bed, might be best advised to
wait a few months until
theyre sure that Windows 95
is Mr/Miss Right.

Last month I began to write about
the role of the CIO, or IT director. One
thing which is generally not the role of
the IT director is installing PC software.
(Perhaps it should be, the staff in my
department holler in the A
background...) However, I've just spent
an evening alone with my PC and a
bottle of red, doing just that. Windows
95 is upon us and I have inadvertently
become an early adopter. I had fitted a
new hard disk into my PC, and had
Windows 3.1 re-loaded, since it had
been a little flaky since I managed a
DELETE *.* in my \WINDOWS directory.
(UNDELETE had helped, but not fixed
the problem — bits of software would
fail sporadically.)

Since I knew 1 was about to fit a 1
Gig drive, I had struggled with an
imperfectly functioning PC for a month
rather than suffer the disk shuffle of
re-installing Windows, Word, ECCO
and everything else, only to have to
repeat the performance with the new
disk. The person who fitted the disk for
me managed to download the wrong
video drivers and consequently the
machine would only work in VGA
mode. [ set about installing the OEM
drivers, and within 15 minutes had
largely trashed the machine. It was
7.30 p.m. and Business Matters was
unwritten and due the next day: | was
not pleased.

I had not planned to touch Windows
95 for weeks. However, having heard
rumours that it was very clever, |
decided to have a go. I inserted the CD
into the drive of my now extremely
badly configured PC (Windows 3.11,
Compagq variant, largely refusing to
function, shoddy AUTOEXEC.BAT and
CONFIG.SYS, made worse by my
guesswork and resultant scrambling of
the effects of multiple MEMMAKER
runs) and typed “install”. I was
impressed. Within 30 minutes, my PC
was running Windows 95, cleanly. All
the hardware was recognised, the con-
figuration choices implemented
smoothly, and I was back in business.
Time to install Office 95, I thought.
(Had I explored Windows 95 more fully
there and then, | would have
discovered WordPad, a very useful cut-
down Word-based notepad. It will be
open and accessible at all times on my
desktop from now on.)

I opened the packet and discovered
not a CD, but a stack of 24 floppies.
Ugh. After spending 45 minutes deal-
ing hands of disks to the PC, I discov-
ered that disk 23 was defective — its
metal sheath was bent. I pushed it
back into place as well as I could, and
it seemed OK — until I tried to remove
it from the drive. Fortunately, it was
the last disk to be called upon, so the
installation process was completed
successfully. I could power off and
take the PC apart.

This did not help directly, since the
innards of a floppy drive are not very
accessible. However, it did allow me to
remove two of those metallic strips
which cover the PC expansion port
access ports (above the LPT1 port at
the back). Carefully wriggled into the
drive, one above and one below the
metal sheath, they let me draw the
unwanted item from the drive. So,
eventually, I had a new Office suite
and could get on with the task in hand.
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Nick Beard

This month’s scribblings were eventu-
ally penned in Word 95.

Why had Windows 95 not figured in
the plans before? Mainly because [ am
not convinced that it will add any value
to the office environment for which I
am responsible. Our mix of PC- and
VAX-based software (accessed through
X- and VT-emulation alongside main-
stream office applications) is stable
and functional, and the cost of upgrad-
ing all the PCs with extra RAM, buying
the software, and generally spending
hours of IS staff time seems daft.

And had I not already been
convinced that Windows 95 shouldn’t
be introduced to HCI (the company
where I work) until 1996, I was after [
received an alarming email message
from the US. It was from a friend who
manages a huge international network
— they had been forced to waste days
of resources bringing a network back
up, after “some jackass installed Win-
dows 95 without telling us, and shut
down an entire section, including a
whole factory”.

The problem turned out to be the
way Windows 95 interacted with an
error in the network segment number-
ing scheme — but the point is that the
network was running before, and not
afterwards. Most businesses cannot
afford to risk this without a clear finan-
cial case. So, until we've had three to
six months to let the industry iron out
the wrinkles and gain the necessary
wisdom, we will be waiting quietly for
the business case to strengthen. Until
then, my email-ed warning to the com-
pany stands — under no circumstances is
anyone to attempt to install Windows 95 on
an HCI-owned PC. To do so will be treated
as an act of vandalism! PCW

4 3
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Send your letters to:
The Editor

Personal Computer World

VNU House

32-34 Broadwick Street

London W1A 2HG
or email

editor@pcw.ccmail.compuserve.com

or fax
0171 316 9313

Focus on Windows 95

Not so fast

While | can understand the hype
surrounding the release of Win-
dows 95, | really must protest
the claim that it can be used in

‘ 8Mb RAM. Admittedly, Windows

95 is technically better than Win-
dows 3.11 in many respects,
and | can even admit to liking
certain aspects of the new user
interface, but | cannot accept
that it is sensible or even practi-
cal to run it on a machine with
less than 16Mb.

My machine, a recent 486
DX2/80 with 8Mb of RAM and
1Gb of EIDE hard drive space,
struggles to do the
simplest tasks. It
takes many times
longer to boot than
it used to (even
with the animated
logo switched off)
and trashes the
hard disk every
time a menu is
accessed. | can't
use a background
bitmap as the
screen redraw
slows to a crawl.
Wordpad takes for-
ever and a day to
load, Exchange is
just a joke (espe-
cially when using
the fax utilities) and

disk rattles as the swap file is
accessed. [n fact, sometimes
swap-file activity is so frantic that  disappear. With swap-file activi-
my mouse pointer actually stops
for a second while Win95 sorts
itself out. The problem actually
seems worse when using the
32-bit applications which should
be faster (or so we are told).
While reading your Septem-
ber issue, | wondered if we were
in fact thinking of the same prod-
uct (build 490)? In 36 pages
there was not one mention of the  that Windows 95 is sluggish on
fact that users without huge
amounts of RAM will be sorely
disappointed. | can't be the only

September editorial
With reference to your editor-
ial | have to question your
comment re Microsoft:
“...this insistence suggests
an unhealthy compulsion to
grab as big a share of the
online market...”

| question this because of

Windows) by comparison.
Having said that, after trying

Windows 95 on a 16Mb

machine, the problems seem to

ty occurring only at decent inter-
vals the machine becomes
usable once again. Is Win95 an
industry plot to drive people into
memory upgrades?

Mare Evans
Marc@leviathn.demon.
co.uk,

PCW replies: We tend to agree

an 8Mb machine. Our own
benchtests on final Windows 95
code suggest that it is slightly
slower than Win-
dows 3.% but you
have to weigh this
against improved
stability and the
removal of
resource problems.
Yes, Explorer is
slow but there’s no
reason why you
can’t carry on using
File Manager if you
prefer. Our biggest
disappointment has
been the
performance of the
first 32-bit applica-
tions. Office 95 is
wretched on an
8Mb machine.

MSN’s pricing structure out-
side the US. Surely, if grab-
bing was their intention then
markets outside the US would
not be charged the rates pro-
posed. In the UK, for exam-
ple, twice the US rate at £3.25
per hour with one less free
hour. |, like many other pre-

....................................................

bashing the article was a return
to the old days of objective
reporting in all things Microsoft,
so it wasn't necessary to brace
myself after all.

It was a very unbiased report
full of fact and completely free of -
hype. Those readers who
missed it and find themselves
susceptible to hype should go
back and read it. | see a lot of
people writing to PCW and slag-
ging off OS/2 without stating
what other 32-bit operating sys-
tems they have run with success
on the same hardware.

The simple fact of the matter
is that a good, protected, muiti-
session, multi-threaded 32-bit
OS needs power and those that
found OS/2 lacking on 8Mb and
a 33MHz 486 will encounter the

~ same frustration with Win95. Yet

the article in question put all this
in its proper perspective. |
looked for an author to the arti-
cle but it seemed no-one wanted
to take responsibility.

Norman Walish
100427.3130@
compuserve.com

Must try harder

| was very disappointed at your
uncritical review of Windows 95,
which in its zealous effort to
explain the workings of the new
interface, at times puffed like
something written by Microsoft
themselves.

every time | want to save or load  person in the world to have Unbiased opinion

afile in any application the hard  noticed this, can I? Just to prove  |took a deep breath before

disk goes into overdrive before the point, | fired up my old DOS reading the article comparing

any dialogue box is displayed. 6.22/Windows 3.11 setup the Windows 95 with OS/2-Warp
If more than two applications  other day and found it fast and ("Windows in the land of 0S”,

are opened, swapping between  responsive (two words | never PCW September). In a maga-

them requires yet more hard thought t would apply to zine renowned for its IBM

The Win95 interface is a dis-
appointment: it copies slavishly
from the Mac and yet doesn’t
become as friendly. The lega-
cies are still there — the File
Manager, the glorified “Explor-
er’, the filename extensions,

4 4
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Wing5 release users of MSN,
have been left in disgust at
these charges.

] trust your magazine will
bring this disparity to the
attention of its readers to help
prevent Win95 users being
sucked into paying such high
rates, and that you can assert
your influence to try and have
Microsoft rethink their pricing,
or at least explain their
actions. Is MSN too unstable
to go online worldwide yet?

Save As dialogues... And its
graphic design is tacky.

Your coverage of its launch
was bland, considering what a
major development this repre-
sents — or rather, could have
been. Had Win95 really brought
the PC up to Mac usability stan-
dards, it could have become a
war such as VHS versus Beta-
max, with the Mac certain to
have been the loser. As it
stands, Mac users will still be
gloating.

Alexi X. Cawson
info@simi.co.uk

PCW replies: Windows 95 is far
from perfect but it's certainly
done enough to put the frighten-
ers on Apple and IBM. You'd be
hard put to find anyone
prepared to bet that Macs or
0S/2 will achieve any lasting
success at the fast-growing
home-computing consumer end
of the PC market. And they'll
need to keep their wits about
them to retain their existing
market niches.

Quick quip

Ali this hype concerning
Windows 95 reminds me of the
following glossary entry in the
Apple lle manual — Window:
Silicon-based Human to Nature
interface. | think they take Win-
dows a little more seriously
nowadays.

Peter Martin
00255.3101@
compuserve.com

Waste of space
Although the main units of mea-
surement in computing are the

LETTERS

Are these prices aimed at lim-
iting the number of users until
it is stable? Or are they just
being greedy?

Eddie
eddie@strat.thegap.com
Bangor, Northern ireland

Ben Tisdall replies: |
suspect that initially
Microsoft is pricing to limit
take-up. They don’t want

megabyte and the gigabyte,
Microsoft should have included
the facility to handie DMF (Dis-
tribution Media Format) floppy
disks in Windows 95. This for-
mat would allow people to store
an added 240Kb on 1.44Mb
floppy diskettes — not a lot, but
that little extra space would
have been appreciated.
Windows 95 was a chance in
a lifetime to include this feature.
it's a pity that in this era of
megabytes and gigabytes, an
extra couple of kilobytes have
been thrown away on every
floppy disk.
Alan C Bonnici
Malta

PCW replies: One of the rea-
sons Microsoft introduced DMF
to distribute its software was to
prevent people from copying
floppy disks. In any case, while
new densities for floppy disks
might have been welcome a
while ago, the amount of data
that needs to be exchanged Is
leading the way towards
lomega’s 100Mb Zip drive and
other such products, not
towards a higher density stan-
dard floppy disk. Hence the lack
of success of IBM’s 2.88Mb

floppy.

There’s only one thing
that’s difficult to
understand about
AutoSketch for Windows.
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Its new low price.

Precision drafting and drawing with
AutoSketch for Windows is simplicity itself.

Its flexibility means that sketches, drawings,
schematics, technical illustrations, business
graphics and flowcharts are all easily within
its power — and yours.

And because AutoSketch for Windows comes
from Autodesk, the makers of AutoCAD, you
can be sure of compatibility with AutoCAD LT
— and even AutoCAD itself.

Now, at only £99, AutoSketch for Windows
is the best value drawing programme on
the market.

So why not call
: Autodesk
w on 01703 814116
‘ for more information
It’s as easy as that.

I Autodesk.
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Before you consider an
expensive upgrade from
Windows 3.1 and 3.11, here’s
a cost-effective solution that
tens of thousands have
already discovered.

iC.

Quit application ... Sound familiar! You run three
or more of the myriad applications available and
base memory suddenly drops to its knees!
MoreMem is an industrial strength package
moving DLL’s out of base memory. Many clients
can now run |0 applications simultaneously.

MoreMem™

AnyView™

AnyView solves GD| Resource problems,
accelerates graphics, allows colour depth and
resolution changes on the fly.

So are these products really as good
as they sound?! Contact Accurate
Technology, to discover why and
how MoreMem and AnyView make
perfect heavenly office partners.

Tel: 01734 773889
Fax: 01734 771260

A
A‘ BBS. 01734 773887

Accurate Technology Internet. info@accurate.co.uk

Farrier House, 48 Denmark Street, Wokingham, Berkshire RG40 2BB
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their system to collapse
under the sheer weight of
subscribers. Once they're
happy with the infrastructure
they’ll price to compete with
anybody. Look what they did
with MS Office pricing to
grab over 80 percent of the
suite market.

A similar equivalent

| am concerned that potential
purchasers of 14,400bps fax-
modems may be misled,
unwittingly or otherwise, by
the way some models are pre-
sented by retailers.

| telephoned one of your
advertisers, Powermark, a few
weeks ago with the intention
of buying a Zoom internal
14,400bps modem. They
didn’t have one in stock at the
time, but offered me a Pace
Mobifax in its place. This was
described to me over the
phone as having the “same
specification” as the Zoom.

| later queried this in a let-
ter to Powermark and a reply
from Powermark’s chairman,
Mark Simon, stated that “The
Zoom internal 14,400 modem
and the Sportster internal
14,400 modem are equivalent
products to the Pace Mobifax
14,400 modem.” | replied,
suggesting that this was mis-
leading. Powermark’s sales
manager responded that “the
word ‘equivalent’ means 'simi-
lar’, and not ‘identical’...”

} would have thought “func-
tionally the same” would be
nearer the mark. Since the
Mobifax does not implement
error correction and data com-
pression in firmware, these
features will only be available
to users with software that
includes them, such as the
software bundled by Pace
with the Mobifax. For exam-
ple, | use Ashmount’s
wigWam Duo to connect to
CIX; and the Mobifax would
be expected to give me
around half the throughput of
the “equivalent” Zoom or
Sportster.

Surely the retailer has a
responsibility to make the dif-
ferences crystal clear to cus-

LETTERS

tomers who may otherwise
not be aware of them.
Christopher G Beeson
cheeson@cix.compulink.
co.uk

Ribbleton, Lancs

Online registration

In this computer-driven world
that tells us we must have a
modem for all sorts of
reasons, as well as for using
the huge all-singing, all-danc-
ing, Internet; sending mail...
doing this... doing that... It
makes you wonder whether it
has any weaknesses?

Well, it has! We are all told
by those massive, very rich
software companies to regis-
ter our software so that we
can receive future upgrade
information and any “future
special offers”. So why is it
that we are still unable to reg-
ister our software games
online and get sent future
product information via email?

'm sure there are
thousands of people out there
who have registered in the
past yet not even received so
much as an
acknowledgement letter. Did
the company receive it? Or
did that thin, small, flimsy
piece of card get stuck in
something en route, never to
be found again? Online regis-
tration would be instant —
you would know it had been
sent and know it had been
received.

Even I'm capable of writing
a standard email letter and
sending it to more than a
handful of people — why is it
that large software companies
seem unable to do this? We
should now be at the point
where you buy a game, take it
home, install it, and register it
while your PC is on and the
modem linked up. Some com-
panies are getting around to
this way of operating, but
many still fall way behind. As
software is so expensive (due
to the “cost of future develop-
ment"), isn't it high time these
companies put some of that

It’s just a ‘small step’
from drawing board to CAD
— with AutoCAD LT.

But it could be a‘giant leap’
for your productivity.

If you're using outmoded design tools, the chances are that
your productivity and competitiveness are being seriously
restricted. All too often, though, the move to CAD can seem
as daunting as stepping into a new world.

Fortunately, finding the solution is as easy as the solution
itself... AutoCAD LT Release 2, from Autodesk — the
makers of AutoCAD and the world leaders in design software.

Because AutoCAD LT is windows-based, it’s remarkably
simple to use. At the same time, it can take large professional
projects in its stride. And Release 2 includes a range of exciting
new features carefully structured to work with you in a giant
leap forward in design capability and productivity.

At only £495, AutoCAD LT Release 2 represents a real
investment in your competitive future — without the need
for space-age budgets!

So why not call Force 2 International
on 01844 261872 for more information
and bring your productivity-leap a
step closer.

I\ Autodesk.
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money to good use? Our lives
could be made -much easier if
organisations could utilise the
PC more.

Al Smiles

100522.3501@
compuserve.com

The true meaning

In their respective articles on
wireless comms and voice-
modem comms (September
issue), both Simon Rockman
and Stephen Cobb repeat a
common misunderstanding
about the meaning of the
terms “analogue” and “digital”.
This misunderstanding is par-
ticularly unwelcome in the
context of wireless telephony
where there are competing
transmission systems in which
“analogue” and “digital” really
mean what they say.

Cobb writes: “Modems
were originally designed to
convert digital data to
analogue signals and back
again, so that data could be
transmitted between comput-
ers.” Rockman writes:
“...everything starts off being
digital in the notebook, and is
then turned into an analogue
signal by the modem.”

Both statements are incor-
rect. Modems turn one kind of
digital signal, usually a voltage
high or low representing
binary data, into another kind
of digital signal: a sine wave of
a high or low frequency repre-
senting binary data. This
process is called modulation
and has nothing to do with dig-
ital to analogue conversion.
The data is still digital because
there are discrete states the
system can be in.

48

Even in modern phase-shift
modulation the number of pos-
sible states at any one time is
finite. An analogue system
represents data by a continu-
ous variable signal which can
be in any one of an infinite
number of states at any one
time. The paragraph from
which | quoted Rockman
above is utterly unintelligible
because of his confusion over
this issue. Such technical
errors ought not to get into
print.

Gabriel Egan
g.l.egan@bham.ac.uk

Simon Rockman replies: |
agree that as the number of
tones produced by a modem
is discreet it's a digital system,
in the same way as a quartz
wristwatch with an “analogue”
face but which steps around in
one second intervals is essen-
tially digital. A digital signal in
an analogue enviroment.

What the modem definition
needs is a term which allows
some differentiation between a
modem for use on POTS
(Plain Old Telephone System)
and a terminal adaptor which
works with a digital phone net-
work such as ISDN or base-
band. Unfortunately, with the
lack of a suitable term, calling
a modulated signal “digital”
would be more confusing for
the majority of readers —
accuracy has to be sacrificed
for clarity.

Atari lives!

It was pleasant to find your
Retro Computing correspon-
dent extolling the virtues of
Atari’s fifteen-year-old 8-bit
machines (PCW, September).
You may be surprised to dis-
cover that there remains a

PERSONALCOMPUTER WORLD
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sizeable base of Atari 8-bit
users in the UK and
(especially) abroad. New soft-
ware and hardware add-ons
are still being produced. Users
are also supported by a dedi-
cated magazine (Page 6 —
01785 41153), which has
been going since 1982, and a
handful of other enthusiastic
organisations.

Computer technology
remains to advance, but many
people are happy with what
they’ve got.

PJ Rixon
Shefford
Bedfordshire

Weighing up PCW

First, congratulations on the
new separation of editorial and
advertising matter — you're
always telling us to de-frag our
systems and it's good to see
you taking your own advice.
Can you go further — a com-
plete ad-ed separation with a//
the ads at the back, introduced
by all the consumer-advice
pages, the order form and the
ad index?

Second, the future contents
of cover disks. How about
including up-to-date drivers for
as many devices as are feasi-
ble? You've just done
MSCDEX and you must know
about other new drivers — we
don’t. Do us a favour by shov-
ing in anything that comes to
hand. Start off by inserting dri-
vers for recent Western Digital
hard disks and Paradise
Graphics cards and you'll
have at least one friend out
here in Readerland.

Oh, one more idea.
September's PCW weighed
nearly three and a half pounds
— that's as much as 500
slices of bread and jam.
Please take pity on the
wretched posties and provide
two CDs: one each side with
an axle to act as wheels. Even
then PCW can damage
domestic pets as it hurtles
through the letterbox; |
suppose it's a case of
postman bytes dog.

RE Walford
Sevenoaks, Kent

O OF A NEW MAZ
Secrets of AcarTs new processor urveded

Ten years ago —
November ‘85

“The best regarded hard
disk for the Macintosh is the
HyperDrive, designed by
General, but as it goes inside
the box, people are often shy
of buying it.

The problem of having to
send off your Mac to the
States is now ended with
P&P Microsystems supply-
ing the 10Mb system,
through agents, in this coun-
try for around £2,000.”

Update: £2,000 will now
buy you a 9Gb drive and still
leave enough change to buy
a 2Gb drive as a spare.
That’s over 1,000 times
more disk space for your
money.

Five years ago —
November ‘90

“The latest announcement
from the Giants (IBM and
Microsoft) is an assurance
that they are not splitting
up. The two companies are
heading away from each
other and claiming there is
‘no split’. It is all so blind-
ingly obvious that I seriously
wonder why they bother.”

Update: IBM and Microsoft
have long since parted com-
pany. 0S/2 Warp and Win-
dows 95 are now in fierce
competition.




I'm Mark Long. If a presentation isn’'t stunning,
| bin it! | scan photos, images and text direet to
my PC - super-crisp in dazzling colour. Advanced
OCR means no retyping. | get excellent documents
and DTP that'll blow your mind! That's why | like

what my Epson scanner does for me.

Kiss your clipart goodbye! Epson’s GT scanners put

| want to kiss my clipart goodbye Please send

precision and power into DTP and presentations with me information on Epson scanners and the
a ny ne O

30-bit colour sampling and 1600 or 2400dpi output.

= { me )
2 EP

More than enough to get the most complex images and di
text direct into your PC. Images are razor-sharp with
Epson’s advanced scanner technology. Text enhancement

gives accurate character recognition - even from text on

printed backgrounds. The new GT-8500 and the amazing

F_’CW/O\,I /SCAN

GT:9000 can tumn your desktop into a creative powerhouse.

For enquiries call free on 0800 220546.

®
Get the picture. Spread the word. EPSON
INKJET PRINTERS * LASER PRINTERS ¢ DOT MATRIX PRINTERS « SCANNERS
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The Acer
Advantage.

Y S

EFA TOLIUTION PREVENTER

AcerPower 520 Multimedia AcerAcros DX2/66

£1799 £840

120MHz Pentium® processor Am486°DX2/66MHz processor
8Mb RAM, 256Kb cache memory 4Mb RAM, 128Kb cache memory
540Mb EIDE hard disk 540Mb hard disk
PCI Graphics Accelerator Local Bus Graphics Accelerator

with 1Mb video memory with 1Mb video memory

CD-ROM, 16-bit sound card & dm(-nfs &sza"d .
. indows for Workgroups

Windows®95
AcerView 55L 15 inch colour monitor

( )
PAVILION SES

BUSINESS SUPPLIES LTD

Pavilion Computing SBS Business Supplies
West Sussex Cannock

AcerView 34TL 14 inch colour monitor

] TEL: 01273 834000 TEL: 01543 572111 TEL: 0171 636 2547

Micro Anvika Computers Ltd

AcerAcros DX4/100

£899

An486°DX4/100MHz processor
4Mb RAM, 256Kb cache memory
540Mb hard disk
Local Bus Graphics Accelerator
with 1Mb video memory
MS-DOS 6.22 and
windows for Workgroups

AcerView 34TL 14 inch colour monitor

Micro
Anvika

London



AcerPower 575 Multimedia

£1399°

75MHz Pentium® processor
8Mb RAM, 256Kb cache memory
540Mb EIDE hard disk
CD-ROM, 16-bit sound card
and speakers
Local Bus Graphics Accelerator
with 1Mb video memory
Windows*95
AcerView 55L 15 inch colour monitor

TEL: 0171 600 4124

Uni-Data and Communications
London

AcerPower 575

£1199

75MHz Pentium® processor
8Mb RAM, 256Kb cache memory
540Mb EIDE hard disk
Local Bus Graphics Accelerator
with 1Mb video memory
Windows®95
AcerView 34TL 14 inch colour monitor
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Global Brand, Local Touch.

Acer UK Limited, Maddisan House, Thomas Road, Wooburn Green, High Wycombe, Bucks HP10 OPE,
* Al prices shown exclude VAT and dalivery charges. All prces and specifications are subfect to change without notice or obligation.
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JAPAN

Serie BOW to MAN RAY, created by Raymund Helfer exclusively for MITSUMI (Foto: A. M. van Treeck)

PAN-European Distributor
Actebis U.K. Ltd.,

Frontline Distribution
Hampshire House

PAN-European Distributor
Peacock Computers U.K. Ltd.

Pine Technology UK
Unit 56, Tanners Drive

Skywell Corporation
Skywell House
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Unit 3, Hillmead Ind. Estate Wade Road Peacock House, London Road  Blakelands Roebuck Place, Roeb. Road
Marshall Road, Swindon, Basingstoke Old Basing, Basingstoke Milton Keynes Chessington Ind. Estate
Wiltshire, SN5 9FZ, U.K. Hants, RG24 8PL, U. K. Hampshire, RG24 7JL, UK. MK14 5BN, U. K. Chessington, Surrey KT9 1E9, U .K.

Tel. -44-17 93-89 02 01
Fax -44-17 93-89 02 09

Tel. -44-256-46 33 44
Fax -44-256-47 94 61

Tel. -44-12 56-81 18 22
Fax -44-12 56-81 18 39

Tel. -44-908-21 88 12
Fax -44-908-21 82 43

Tel. -44-974-23 45
Fax -44-81-974 12 21

Schén & Gut GmbH, Disseldorf
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First Impressions includes the
irresistible “Gadgets” spread on page 54.

Highlights include IBM’s Warp Connect, which is quite a performer, Microsoft’s Plust,
a real mixed bag, and SurfWatch, to help you practise safe surfing on the Internet.

VNU European Labs

V N Labs tests cover every kind  time in minutes and seconds to print a page in a comparative test

of hardware and software of printers.
including PC hardware, printers, network
products, modems and software applica-
tions. The tests are continually developed
and enhanced to reflect hardware and software developments.

Our tests closely simulate real-world use. For example, the
suite of PC hardware benchtests uses complete versions of
industry-standard applications like Microsoft Excel and Word for
Windows, WordPerfect 6.0 (DOS and Windows), Lotus 1-2-3
version 3.4 (DOS) and FoxPro (Windows and DOS).

Application tests are the backbone of all the VNU Labs system
evaluations but it's nearly impossible to pin an appli-
cation result to a specific machine component. Only
system-level tests (also known as low-level tests) can
reliably tell the difference. VNU Labs’ system-level
test suite is called Euromark. The tests, which are
mainly Windows-based, quickly size up a hard disk,
sound card, motherboard, display adaptor and
printer, and give individual and overall figures.

@ To make them easy to read at a glance, all the
graphs in PCW are now drawn so that the bigger the
bar, the better the result. Normally we'll also include
Lthe original data we worked from: for example, the

PERSONAL COMPUTER WOR
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FIRST IMPRESSIONS

SuperScape SpaceMouse

When is a mouse not a mouse? When
it's one of these new-fangled 3D Space
Mice. Designed to make interacting with
virtual worlds that much more fun, this
little beastie is ideal for use with our
cover disk SuperScape samples. The
3D Space Mouse is available from
SuperScape on 01256 745745 and all
this virtual fun will set you back a
frighteningly realistic £595 + VAT.

Kodak DC40

Why bother with old-fashioned silver halide and waiting at Boots
to get your prints back, when you could have a digital camera.
One-hour turnaround? Nah. Just plug the DC40 into your PC or

Macintosh and download the images straightaway. Just the thing . .%
for newsletters, websites and security passes. Or for your holiday ‘-9

snaps if you're that way inclined. You'd better save up £895 and
contact Kodak on 01442 845228.

Bruce Mackie

N
o
&

Logitech Trackman Marble

Dust is the great bane of trackballs and mice.
Logitech hopes to eliminate such cursor tracking
problems with its Marble Sensing technology,
which uses a sensor to track the movement of a
pattern of dots printed on an inner layer of the
ball, itself protected from wear by a special coat-
ing. The iImportant bit is that it looks cool and has
ared ball. Call Logitech on 01344 894300 to
find out where you can spend the expected £60
required.

Gadget Photography by David Whyte

Gad
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No desk room for an A4 flatbed scanner? ~ 1
Concerned that your shaky hands may spoil

hand scans? Worry no longer with the Primax Colour-
Mobile Office. Simply attach the supplied base, and an
otherwise ordinary handheld scanner acquires motorised
sheet-feeding capabilities. You don't even need to open your
computer — it connects to your parailel port and comes with
OCR and photo-retouching software.

£249.99 from Primax UK on 01235 559922

Tri-Pro Cycle Computer

Cycle computers are fairly old news — costly

versions first appeared around ten years ago. But,
as with most technology, prices have tumbled to a
point where an eight-function unit like this will cost
you as little as £26.99. Features include: current
speed, average speed, maximum speed, trip odometer
distance in miles), cumulative odometer, trip elapsed
e, current elapsed time and auto start/stop. Get one and
you'll wonder why you owned a bike without.
£26.99 from Caratti Sport on 01454 273733

. MicroSpeed
WIinTRAC

MicroSpeed is
best known for
ergonomic input prod-
ucts and the WinTRAC
trackball is no exception.
Not only is it extremely
comfortable, but the WinTRAC
boasts three programmabie
buttons. It costs £73.95.
MicroSpeed 0171 720 0592
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Keep your
Windows 95

software in one of

beautiful, custom-

designed cases.

NEW DIGITAL CELEBRIS GL,
OPTIMISED FOR WINDOWS® 95,

With the launch of the Celebris GL line, Digital
brings PC performance to new levels by incor-
porating all the best technologies available in one

affordable PC family. Its feature-rich models allow

users to accomplish more efficient and productive

e

—
2 \\\ ’.,“ = - R
work through a multitude of performance-related = ' = =

q:-v,o.v.nmrv,_n%ﬂfrm —_—

enhancements and features. Equipped with powerful E TR CETR Y
=R

Pentium® processors, pipeline burst cache technology
and advanced EDO memory, they offer increased \ #TF

system performance and memory bandwidth.
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With a unique keyboard that directly accesses DIGITAL CELEBRIS GL
) ] ) . o Available in both slimline desktop and short tower formats
Windows® 95 functions, the Celebris GL line has ., choice of 90 or 100MHz, 120 MHz and 133 MHz Pentium® processors

full multi-media capabilities with standard CD- ° Built-in high performance: advanced EDO memory, pipeline burst cache, PCI
o Integrated high-performance graphics subsystem
ROM and integrated audio on every system; it alsO Highly-integrated system includes networking, graphics and stereo sound

e Optimised for Windows® 95

has integrated 3D and 64 bit graphics with up to
8 MB Windows® RAM (WRAM). For corporate

o Three-year warranty as standard

For further details call your local Digital PC

users, its integrated Ethernet and Desktop reseller, or telephone 0345 227 228

Management Interface (DMI) make it the easiest

machine to integrate in a networking environment 8
at lower cost. With all these advanced technologies E u
as standard, it’s no wonder that Windows® 95 feels P C

at home with the new Celebris GL family.

ODigital Equipment, 1995, Digital, the Digital Logo and Celebris GL are trademarks of Digital Equipient Corporation. The intel Iside and Pentinm Processor Logos are tademarks of Intel Corporation Microsoft and Windows are registered trademarks of Microsoft Corporation.
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IBM Warp Connect

Robustness and stability are the watchwords with Warp Connect, as Roger Gann discovered
After overcoming some initial installation hiccups, he found it very easy to get on with.

e’ve had the third incarnation of

0S/2, Warp, for almost a year now.
It represented a major improvement over
v2.1, being both faster and less memory
hungry. But it was still a standalone prod-
uct and didn’t come bundied with any net-
work clients, despite the fact that IBM has
had the peer networking side of it knock-
ing about in its research labs for at ieast
two years. You can buy two versions of
0S/2 Warp — the Red Box version,
which doesn't include Windows support,
and the Blue Box or FullPack version,
which does. Both come bundied with the
BonusPak, a pretty reasonable collection
of freebie applications and utilities.

It might not come with any network

o V7 ~ %
o2 a-EEsE
DOS Proggam  [BM infemel  Infomnation AN Took LaunchPad Midmedia Networh
Cornacton tor 0512 " 3\
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Login tequited tor:
Helwork  Ww

1
Server AMERA
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MOTE : Possword is not displayed
L e it Supervisor

Pasaword

(o] coma| | 1o

clients but it isn't too difficult to network
Warp. To do this you'd use network add-
ons, picking from {BM LAN Server, Nov-
ell's NetWare client or, more recently,
from Artisoft's LANtastic for 0S/2. Of
course Windows for Workgroups has had
relatively good peer and client networking
support for the past two years so Warp
has had some serious ground to make
up. The answer was Warp Connect,
which was announced at CeBIT in March
1995. Like Windows for Workgroups 3.11
and Windows 95, OS/2 Warp Connect is
designed to be a universal network client
and so offers peer to peer, NetWare and
TCP/IP connectivity.

The installation routines used by Warp

& B 3

Hovet 0512 Poer OS2 Syvtem

Here I've logged

2 on to the peer
network and am
Just about to log
on to my NetWare
server, Ambra.
You have to log

ity on to each service
vy separately — this
can get tedious if
you have lots of
servers

fo i 0

i i

) !ll‘i"ﬂ.!"i,_ £
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You get plenty of
network utilities
supplied with
Warp Connect,
too many perhaps
— it badly needs a

o8
,,‘, 4@ central network

manager/
configurator.
Warp

W &

Connect supports
Network DDE — |
particularly like
the Clipboard
“Manage
Clippings”’
button...

Connect differ only marginally from the
standalione version. It's only supplied on
CD-ROM and to get the ball rolling you
initially boot from a couple of 3.5in flop-
pies. Warp's install should then detect
your CD-ROM and continue the installa-
tion from this source. | installed Warp
Connect on an Elonex PC-4100/1, with a
100MHz DX4, 16Mb of RAM and a
540Mb PCi SCSI hard disk, plus a 3Com
3C509B Combo network interface card.

While Warp is able to detect most
common CD-ROMs, be they SCSI, IDE
or proprietary, it came to a hait when it
couldn’t detect the Elonex’s NEC quad-
speed drive. This was because the
Elonex uses the NCR PCi SCSI chipset
and Warp Connect lacks a driver for this
particular SCSI chipset. The solution was
a little messy — | had to manually install
the OS/2 NCR driver supplied with the
Elonex. This meant copying the required
.ADD file to the second ‘boot’ floppy and
then amending the huge CONFIG.SYS
file that Warp Connect uses. it didn't help
that the second floppy was so full there
was no room for the new driver without
deleting something.

Once the install starts proper, you get
to choose between the Easy and
Advanced install options. Files are copied
across, the PC then reboots and enters
GUI mode. You are eventually presented
with OS/2’s System Configuration screen
which tells you which hardware it's
detected. It correctly determined my Cir-
rus Logic graphics chipset and the NEC
CD-ROM drive but it had trouble identify-
ing the PS/2 style mouse the Elonex
uses. | had to switch to a serial mouse to
get it to work properly — unlike Windows,
some parts of the OS/2 interface can't be
navigated using keyboard shortcuts.

At this point you can select the
network support that you want, be it peer,
NetWare or TCP/IP or any combination
thereof. If you select TCP/IP, the Internet
Access Kit (IAK) is installed as well. But
you must ensure that you don't install the
IAK that comes with the BonusPak, as
this includes a reduced version of
TCP/IP. My 3Com network interface card
was correctly identified. After you've



given your PC a name and specified a
password and the workgroup name you
want to attach to, the install is complete.
From start to finish it took me about an
hour, but if you don't run into difficulties
then installation will probably take half
this time.

| was moderately satisfied with the
smoothness of Warp Connect's install
routine but | have to hand it to Microsoft
and confess that the Plug and Play based
hardware detection routines employed in
Windows 95 are more sophisticated and
therefore more accurate.

If you believe IBM, Warp Connect will
happily run on a 386SX with 4Mb of
RAM. Microsoft makes a similar (386DX)
claim in respect of Windows 95. These
are both fantasies and to get any kind of
reasonable performance from either
you're going to need a lot more in the
way of hardware resources. | would sug-
gest a more realistic starting point for
both operating systems would be a
486DX2/66 with 8Mb. | found that Warp
Connect runs better in lower memory
than Windows 95, but if you want to run it
with all the network protocol stacks
loaded you'll need 12Mb or preferably
16Mb. In this respect Warp Connect is
definitely no worse than Windows 95 and
probably slightly better. Just how much
disk space Warp Connect devours
depends on what's installed. With the
BonusPak installed you can kiss goodbye
to at least 60Mb, and more than double
that if you install everything you can lay
your hands on. Oh, and a CD-ROM drive
is pretty essential, too.

Now to the nitty gritty. Warp Connect
comfortably beats Windows for
Workgroups 3.11 on the breadth of net-
work operating systems it supports, but it
is on a par with that supplied with
windows 95. On the peer front, you can
connect to other peer NOS systems,
such as LANtastic and Microsoft
Windows/NetBEUI networks. However,
Warp Connect has one decent advantage
over the latter as it permits the sharing of
modems — under Windows, you can only
share a fax modem. Once it was up and
running | had no trouble in connecting a
mixture of Windows for Workgroups 3.11,
Windows 95 and Windows NT 3.5
'servers on a Windows network, though |
had some trouble attaching to the latter.
This is a known Warp Connect bug and
IBM has issued a couple of APARs detail-
ing this.

Connecting to shared peer resources
using Warp Connect is as simple as itis
with Windows for Workgroups 3.11 —

E 1BM Dial-Up for TCP/IP J [
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In the bottom window you can see
Warp Connect's generous helping of
TCPIIP utilities, while the window on
the left is the TCPIIP dial-up utility

you open the OS/2 Peer folder and click
on the Sharing and Connecting icon. You
can then create a connection, browsing
from a list of servers or resources. This is
much better than LANtastic for OS/2,
which lacks a browsing facility and so
forces you to explicitly enter a name for
the server in order to make a connection.

IBM hasn't written it's own 32-bit Net-
Ware client but instead uses Novell’s.
You get the standard NetWare tools plus
copious on-line information. Client instal-
lation is automated, which is a boon as
this previously required a complex man-
ual installation. | had no trouble logging
on as supervisor on my NetWare 3.12
server. The NetWare client also provides
true NetWare Directory Services for Net-
Ware 4.x, unlike Windows 95, which
uses Microsoft’'s home-brewed NetWare
client and provides only bindery services
like those available in NetWare 3.x. Warp
Connect’'s NDS support means that its
object-orientation is carried through to
network management — you get an
object-oriented client package that treats
everything on the network as an object
with which you interact.

On the downside Warp Connect
doesn’t process the NetWare login
scripts in the same way as Windows 95,
which will be a nuisance to network
administrators.

Windows originally got into difficulties

Introduction to TCPAP  Network
Diades

g nem B

TCPAP  TCPAP Teinel Ubmeda  WebE splorer
Configuraton  Utlines Mal2 Lie’

T e T e

with multiple protocol stacks as these
would deplete precious conventional
memory. This problem has largely been
overcome with Windows 95's 32-bit net-
work drivers. Warp Connect has no diffi-
culty tracking multiple protocol stacks;
once they're enabled through a proper-
ties screen attached to a network icon,
they simply appear on the desktop. If
you're not logged-in to a particular
network operating system or server, a
double click on the appropriate icon pro-
duces a log-in screen.

As well as IPX/SPX, Warp Connect
also includes the heavy duty routeable
TCP/IP protocol. This is version 3.0 of
IBM's TCP/IP stack and ailows for simul-
taneous connection of asynchronous
Internet providers and TCP/IP LAN con-
nections. Version 2.0, supplied with the
BonusPak's IAK, only permits an
‘either/or’ selection. Scripting, a feature
absent from Windows 95 TCP/IP, is also
supported. You get a full TCP/IP utility
toolbag, which compares favourably with
the rather feeble utilities that are bundled
with Windows 95, and you also get a
Web browser, WebExplorer, Gopher,
NewsReader, UltiMedia Mail Lite, FTP,
and several flavours of Telnet. Itis a
very simple procedure to get surfing, with
an edge over the Internet Jumpstart
Wizard that comes with the Windows 95
Plus pack. | had no trouble connecting
to the Internet over SLIP and PPP con-
nections, via Demon and CompuServe.
You can even update your IAK utilities
on-line using the Gopher client, which is a
neat trick.
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Comparisons with Windows 95 are a
little unfair — Warp Connect is better
compared with the likes of Windows NT
3.51 Workstation, with which it has much
in common, e.g. true 32-bit architecture,
support for SMP and multiple hardware
platforms and a high performance file
system. The server version, which
replaces LAN Server, has just entered
beta testing. While OS/2 Warp may be
pitched as a consumer product, | can’t
see Warp Connect being too attractive to

SOFTWARE

Microsoft Plus!

the SoHo market — its needs are best
served by Warp or Windows 95.
However, in the corporate sphere Warp
Connect is a much more attractive propo-
sition and its robustness and stability will
be valued above the more cosmetic
elements of, say, Windows 95. | experi-
enced a modicum of installation
headaches but these were soon
overcome. It remains one of the best
operating systems for mixed networking
environments.

PCWVerdict

IBM’s long-awaited answer to Windows for
Workgroups 3.11 doesn’t disappoint. Its
crucial install routine isn’t as hot as that in
Windows 95 but it more than makes up for
this in robustness and performance. It's also
excellent value for money.

Price £119 Red Box, £159 Blue Box (aka
FultPack)

Contact IBM Personal Software Products
01329 242728

From classical to psychedelic, utility to frivolity, there’s something here for everyone. It's not
something you absolutely must have, but as Tim Nott found out, it's a satisfying mixed bag.

M icrosoft Plus! has been, rather
unkindly, described as fluffy dice
and go-faster stripes for Windows 95,
and consists of a collection of enhance-
ments ranging from the sensible to the
downright frivolous. Let’s start with the
boring, but worthy, bits. First up is Drive-
space 3, the latest version of Microsoft’s
disk compression utility. | will
immediately come clean here, and admit
| didn't install this, being quite happy with
version 2. This version includes a “Com-
pression Agent” and claims better com-
pression ratios but takes up, according to
the release notes, 107kb of conventional
memory. This “will not affect the memory
available to MS-DOS applications
running under Windows 95, but may
affect programs that run in MS-DOS
(real) mode”. So, if you're running mem-
ory-hungry games from the raw DOS
prompt, beware.

Moving on, the next component is the
System Agent. This doesn't actually
enable your PC to do anything it couldn’t
do before, but it does automate the
process of keeping your hard disk tidy,
by running ScanDisk (to fix disk errors),
and the Disk Defragmenter (to optimise
the ordering of files) at regular intervals.
It also notifies you when disk space is
getting low. This works completely trans-
parently — all the user sees is a new
icon in the “Notification Area” next to the
clock on the Taskbar. Double clicking on
this will summon a window allowing you
to change the schedule. You might well
want to do so, as the defaults take
tidiness to the point of obsession, with a
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disk scan and defragmentation every
weekday, a check on free disk space
hourly, and a complete surface scan of

Theme for a
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your disk on the first of each month.
Although it's not immediately obvious,
you can also schedule other programs to
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Micro Planner X-Pert
ical Choice for Project Management Software

professionals specialising in project management software development, training and consultancy for

over ten years, Micro Planner X-Pert offers everything a professional package should — take resource control for example...

“X-Pert has always been strong
on features that facilitate the
modelling process™

Adrian Dooley, Project Manager Today

On- screen network bullding and editing
using PRECEDENCE and/or ARROW.

Supports HAMMOCK, LADDER,
CONSECUTIVE, NON-SPLITTABLE,
and TRANSMITTER/RECEIVER types

to name but a few!

“Micro Planner’s approach

differs from many other packages in that it is based around a
“desktop”, where reports, work breakdowns, folders and views

of a project can be stored
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ning backdrops, some for 256-
colour and some for higher
colour displays. Themes range
from the classically tasteful
“Leonardo”, through the retro-
trendiness of “Golden Age”, to
the mind-blowingly garish “The

' Show window contents wiae dragging I
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plete with tie-dyed wallpaper,
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peace sign cursor and “My

Computer” icon, a swirly psychedelic
screensaver and purple windows —
guaranteed to make you queasier than
any known hallucinogen.

This is all quite fun, but it takes a long
time to change between themes, and with
a theme installed Windows seems to take
longer to start. Some aspects are fairly
horrible — | neither liked, nor could see
the point of, icons that were inflated to a
fuzzy 48 pixels square, or fonts so large
that dialog box titles were truncated, but
fortunately you can turn aspects of a
scheme on and off piecemeal.

Hand-in-hand with this comes the
Plus! Visual Enhancements. This adds a
Plus! tab to your display properties sheet,
which allows you to change the icons for
My Computer, Network Neighbourhood
and the Recycle Bin individually. Then
there are four more checkboxes. Facili-
ties such as font smoothing, and viewing
window contents whilst dragging, were
first seen in the early betas of Windows
95, but were later removed from the core
product. Added to these are facilities to
see icons in all the the colours supported
on your system, with an option to

HARDWARE

Hewlett-Packard DeskJet 600

More options — the elusive full-window
dragging returns

automatically stretch wallpaper to fit the
full screen. A fast PC and display card are
recommended here.

Much more fun is the pinball game.
Here you get a 3-D perspective on a
state-of-the-art pinball table. Launch a
ball with the space bar, keep it in play with
the flippers on the Z and ? keys, and
cheat by nudging the table sideways or
back and forth. There's non-stop music
and a satisfying battery of thunk-crash-
ding sound effects. The animation is
splendid, with flashing lights, snapping
bumpers and rotating gates. F3 will pause
a game in the unlikely event that you think
of something more urgent to do. Best of
all, you don’t have to keep feeding it with
coins.

The dial-up networking server is the
counterpart to the dial-up networking
client software built in to Windows 95.
Install this on your home or office PC and
you'll be able to connect to it via a

modem, even if it isn't on a network.

Finally, the greatest attraction for
many is going to be the Internet
Jumpstart Kit. Although Windows 95 has
basic Internet connectivity built in, with
‘Dial-up Networking’, it isn’t easy to set
up, despite a blow-by-blow help section,
and no utilities such as Web browsers or
file transfer software are provided. The
Jumpstart kit adds an Internet icon to the
Control Panel, and two new items in an
Internet Tools group on the Start menu.

The Internet Setup Wizard offers a far
more user-friendly way of setting up a
connection, and of dealing with the mys-
teries of IP addresses, DNS and other
imponderables. Having gone through the
prompts, you're then free to use the Inter-
net Explorer — or, in fact, any other pro-
gram that requires Internet connection
as, once the Wizard is set up, it handles
connection requests automatically.

The Internet Explorer features a row of
buttons and a snazzy rotating globe, and
also serves as a file viewer for .GIF and
.JPG files, which comes as something of
a surprise if you've previously had these
associated with a bitmap editing program.
The interface is very simple — you can
launch a new URL from the address
panel, or navigate the World Wide Web
via “hot” spots in a page you are viewing.
A helpful touch is that shortcuts to pages
you've already visited are shown in a dif-
ferent colour, and a History file is main-
tained, defaulting to the last 300 pages
visited.

POWVerdict

A rather mixed bag of utility and frivolity, with
nothing that really screams “must have”, but
possibly just the thing for the boss’s birthday
present.

Price Around £35
Contact Microsoft 01734 27000

Looks familiar? No, it's not the DeskJet 540, although it closely resembles it. The 600 is an
affordable, quality printer, ideal for the home and small office, says Steven Helstrip.

he DeskJet 600 didn’t arrive at the

PCW office in time for August’s
colour printer group test, but once we'd
seen it we thought we should let you
know about it. If you know your printers,
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then you will no doubt have already
noticed it's almost identical to the
DeskJet 540. There are subtle
differences, though. Well, at least two —
the print head and ink. And after all,

they're the bits that do the printing.
Although you can still buy the 540, the
DeskJet 600 and its Mac equivalent (the
DeskWriter 600) are now replacing it.
Research carried out by HP shows
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that
its cus-

tomers put print quality
before price and colour
options. As it turned out, the
new DeskJet is competitive in all these
areas with its £289 price tag and colour
capability. As for print quality, we haven't
laid hands on anything quite so good, for
such a low price, before.

So what's so special about the new
print head? By using a finer, pigment-
based ink — as opposed to the dye-
based ink used in the 540 — the DeskJet
600 can produce richer and blacker
blacks. This can be appreciated most
when printing text. Dye-based inks tend
to fade when absorbed by the media,

leaving a greyish brown rather than black.

Dye also takes longer to dry, making it
more susceptible to smearing.

Both the DeskJet and DeskWriter can
be easily upgraded to colour by adding
the Colour Kit, which consists of a snap-
in cartridge and storage container. The
three-colour cartridge (Cyan, Magenta

SOFTWARE

Autoroute 4.0

4 and Yellow) is swapped
for the black cartridge
when colour is needed.

Unlike the Lexmark

WinWriter 150C, the two
cannot be installed

permanently.

Composite blacks
from the colour car-
tridge are not as
rich as those
printed in mono.
However, when
compared to simi-
larly priced inkjets, the

DeskJet 600 is not poor by

any stretch of the imagination.

Like all inkjets, the quality of colour
output is hugely dependent on the
media. Glossy or coated paper gives best
and near photographic results, whereas
standard office paper will give dull and
blurred images.

To make colour printing a touch easier,
HP's ColourSmart comes into play. This
simplifies printing in much the same way
as autofocus does when taking
photographs, so you don’t need to worry
about colour intensity, hue and saturation.
Print speeds are not overwhelming at one
page per minute, and the return to appli-
cation time was not as good as the 150C.

Resolution Enhancement Technology,
or RET, ups the perceived resolution to
600 x 600dpi when printing in mono. This
is particularly noticeable when printing
greyscale images. Fades are resolved
brilliantly and are extremely smooth —
even text is clearly defined down to 7-

y
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The DeskJet 6§00 driver screen

point. Colour output is resolved at 600 x
300dpi.

The only real competitor for the
DeskJet 600 is Lexmark’s WinWriter
150C. In my opinion, though, the 150C is
only better in terms of colour
performance. The DeskJet has the edge
when it comes to printing in mono. Exist-
ing 540 owners will be thinking: "Can't |
just buy the new cartridge and upgrade
my printer drivers?* Apparently not — HP
didn’t make it that cheap or simple.

PCWVerdict

Although it's not up to laser speeds, output
quality is just about there, at an affordable
price, making this the perfect printer for both
the home and small office.

Price £289, Colour Kit £35
Contact Hewlett Packard 01344 360000

An old favourite has made a comeback in a new, improved Microsoft version. Simon Rockman,
PCW's very own Sunday driver, had fun with the route-planning and the CD’s photos.

icrosoft bought Autoroute from

NextBase at the end of last year
and is still making the program feel like a
Microsoft product. Even the Windows 95
incarnation does not complete the trans-
formation. Autoroute is a great program
but the icons along the top have always
been a little confusing. Other Microsoft
programs alleviate this with Tool Tips,
which describe the buttons as the cursor
hovers above them. Autoroute does not
have these tool tips, although the status
bar along the bottom serves a similar
function.
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One of the things which makes the
lack of Microsoftisation clear is the
absence of a version known as
“Autoroute for Windows 95”; this is
Autoroute 4.0, with a number of detail
improvements.

Journeys can now be split into days,
which is more useful for transcontinental
travel than for driving around the UK. The
greatest addition has come from the
more expensive versions of Autoroute:
bitmap graphics loaded in from the CD. A
high-quality Ordinance Survey map can
be overlaid, revealing the inaccuracies of

the standard vector maps. Some roads
listed as “local road” in the Autoroute
directions actually turn out to be several
roads and go in a different direction.

Sometimes the bitmap is wrong for
creative reasons. When a cartographer
draws up a map the place names need to
be readable; if a road or river cuts across
the name, the feature will be moved. This
only really matters if you are using a GPS
system in conjunction with a custom ver-
sion of Autoroute.

The on-screen map display has been
made easier to read: the shapes of the
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roads are clearer and place names have
a white keyline. You can also choose how
maps are drawn on screen: quick, regular
or enhanced. When maps are printed, the
full resolution of the map on the CD is
used. Autoroute warns you that this might
take some time if you are using a Post-
Script printer, and it is right. A simple map
generated a 19Mb spooil file and took four
hours to print from a DX4-100 to a Level
2 PostScript printer. If you switch printer
emulation this is a lot quicker but not as
high quality, although still acceptable.

New features include more stops per
journey. Autoroute now handles up to 25,
including refuelling stops which warn you
when you’re running low on juice —
although this does not seem to take into
account the position of petrol stations.
You can avoid whole areas by dragging a
box around that area on the map.

Villages have been added to make a
quite comprehensive database, but they
cannot be found using the “go to” menu
option; you have to search the area with
the villages turned on. Villages cannot be
used for routing. The two new features
which most clearty show that this is a
Microsoft product are the route-planning
Wizards and the inclusion of photographs
on the CD. The pictures are great for
showing off the program and make it fun
to use but don’t add much to the actual
planning. But then, the emphasis of
Autoroute seems to have changed from
“how to | get to...?” to “where shall we go
today?”. Routes can be set up with side
trips, so that you can choose to visit
places of interest if you pass within a cer-
tain distance of them.

The wizard takes you step by step
through the task of planning a journey,
butin any case there are only eight
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Autoroute: Short
descriptions
about places of
interest help you
decide if you want
to visit a certain

The text descrip-
tion of a route is
more useful for
navigation than

B 1800 30 Refuel before here: last refuel 300 miles ago
1800 0  Tum off onto AS 3miles W Holyhend the map. Note the
1803 303 Stay onthe Britenn ' mile NW Holyhead
1804 304  Stay on the AS  Dmiles N Holyhead new overnight
18:35 327 ARRIVE Holyhead edd)
1835 327 DEPART Hnlyhend(?()wwyynmdd) onthe (A5 Zimles E BetwsYCoed and petrol stops
19:06 349 Stay onthe Brtann % mile S Betws YCoed
1907 350 Stayonthe A5 3miles SE BetwsYCoed
19:11 353 Tum off onto tASS  S53miles NE Conwy
2005 46 Tum off onto A4 2miles NE .
2008 409  Bearleft onto AS550 3miles NE Willaston
01t 411 Tum off onto AS117 3miles E  Ellesmers Port
2013 414 Tum off onto M5 2l miles E  Wimslow
2031 435 AtM5619 tum off onto M6 125 miles N “*Check access*
2219 560 At M6 44 tum off onto A74  Gmiles W Cretna
2228 566 Stay onthe M74  4miles NW Kukpatrck Flemng
nw 571 Stay onthe A74 W miles W Lockerbie
k=g7258 *#* End of day 2, Stop for | mght ***
1800 597 Stay onthe A74  13miles N
18:12 610 Stay onthe M74  Tmiles W
Bti19 617  Refuel before here: last refue] 318 miles age 8|
- — -
{Quickest: 797 miles, 2 days 3 hrs 24 mun, £49 70 ' Counties
POWVerdict

stages and the important ones are start
and finish. The program is available in
floppy and CD versions; the CD is well
worth having for its bitmaps and photos,
but for simple planning the floppy version
is fine.

A sensible progression for a program every-
one should have. The greatest thing
Microsoft has added is a bargain price.
Price Fioppy £49, CD £59

Contact Microsoft 0345 002000

Aztech Home Office Multimedia Kit

This excellent package will equip you for the brave new world of multimedia without breaking
the bank, enthuses Steven Helstrip. One plus point is its excellent software bundle.

here’s no escaping multimedia. It

finds its way into everything from
games to cookery videos, encyclopae-
dias through to business applications and
just about everything in between. If you
want a piece of the action then you're
going to need some serious kit, a screw-
driver and a few spare hours.

The best way to get multimedia
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enabled is to buy a complete multimedia
kit. This one from Aztech has everything
you need to get you on your way — a
quad-speed CD-ROM drive, 16-bit sound
card, stereo amplified speakers, micro-
phone and more software than you're
going to know what to do with.

Aztech has yet to establish itself in the
UK, but over in the States it's becoming

serious competition to the likes of
Creative Labs by producing high-quality
equipment at affordable prices, and this
package is no exception.

Before going on to the hardware com-
ponents it's first worth mentioning the
software bundle. Microsoft titles inciude
Encarta 95, Works, Money and Danger-
ous Creatures. Then there’'s Macromedia
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Action, Family Doctor, Ultimate
Domain and a sackful of muitimedia
utilities from screensavers to Voice
Mail over a Novell network. For this
alone you would expect to pay well
over £300.

The CD-ROM drive clocks in
600Kb per second, four times that of
a single-speed drive, and is based on
an IDE (Integrated Disk Electronics)
interface. This can be daisychained
with your hard drive or connected to
the interface on the sound card. The
drive is compatible with CD-i, Video
CD, Photo CD and audio CDs. Two
buttons on the front panel enable you
to navigate audio CDs without the
help of a software media player. At
the rear there are both analogue and
digital audio outputs allowing you to
connect it to the sound card or an
external DAC (digital to audio convertor).

The Sound Galaxy audio card is
based on an FM chipset and is Sound-
Blaster, Ad-Lib and Windows compatible.
FM has now been superseded by
WaveTable synthesis and sounds a
touch dated and weak in comparison, but
is compatible with every piece of software
that was intended to have sound.
Upgrading to WaveTable is an option as
the card has a WaveTable feature con-
nector. Orchid has recently reduced the
price of its WaveTable daughterboards,
which now start from just £60.

SOFTWARE

SurfWatch

On the digital audio side of things, the
Sound Galaxy is capable of recording and
playing back files up to 48kHz in 16-bit.
Software is supplied for recording and
editing standard Windows wave files.
Ailthough the card's sampling rates are of
a professional standard, it does produce
some audible noise and is not suited to
serious audio production.

At the back of the card there’s the
usual joystick/MIDI connector and ports
for line infout, speakers and microphone.
The powered speakers supplied with the
system will deliver eight watts. For home

and office use they’'re more than
adequate, although for larger presenta-
tion bigger monitors would be needed.

Installing the multimedia kit is reason-
ably straightforward and requires a spare
16-bit ISA slot and 5.25in drive bay. All
the leads are supplied with clear instruc-
tions to get you started. There’s also a
UK helpline, should you run into difficul-
ties. Once the hardware is in place, the
software sets up DOS and Windows dri-
vers and installs several audio applica-
tions. Jumpers on the audio card allow
you to change the port address for
Sound-Blaster compatibility, should
there be any conflicts with existing hard-
ware. Interrupts and address settings for
Windows Sound System is software con-
figurable.

By the time you read this Aztech will
be shipping a six-speed CD-ROM bun-
dle that includes the WaveRider 32
WaveTable sound card, winner of Janu-
ary’s sound card group test. The package
is expected to cost £299.

POWVerdict

At last, a decent multimedia kit with some
usable software. An excellent package with
an excellent price tag.

Price £269
Contact Aztech 01734 814121

For Internet users anxious to practise safe surfing, Ben Tisdall reviews SurfWatch, one of a
new wave of programs designed to bar access to pornographic material.

he latest trend in Internet software is

towards products which protect you
from pornographic material on the Inter-
net. Net Nanny, Cyber Sitter and
SurfWatch have all appeared in quick
succession and are aimed at restricting
access o some of the Internet’s more
sexually explicit newsgroups and Web
sites.

SurfWatch provides protection against
250 Internet newsgroups and masses of
web sites. You can install the PC version
on any machine running Windows 3.1
and enhanced mode Internet software
that has direct access to the Internet via
modem, ISDN or leased line. You start by
connecting to the Internet, then run the
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Take a look at what Gateway 2000® have to offer and you’ll believe you’ve slipped into a Wonderland of value!
What’s more, Windows® 95 is here! Available as an option on all our systems at no extra charge, Windows 95
takes you into a fantastic new world of personal computing. It’s faster, easier to use and even more
reliable than previous operating systems and it gives you access to all the new 32 bit
programs. You can multi-task, run multi- programs and save
time and effort with real ‘plug & play’ capabilities. Once again
Gateway 2000 brings you the latest technology at the best prices.

Large or small, home or business we have the system to fit
your needs. Every system is configured and built to suit your
requirements. Our highly trained sales staff will be happy to
discuss your needs and help you decide on the system that’s best f
for you.

And the service we offer will make your head spin!

Major components of our desktop and tower PC’s are : -
backed for a full three years. We provide one year on- =5 A :
site service if required whilst our portables carry a ‘ : : :
one year back-to-base service warranty. / | 9 . *
All Gateway 2000 systems come with /
freephone support for the lifetime of the system.
Our aim is to give you the E
best value systems
in the land and ==
supportthem L. - F—
withthebest = —
service you’ll g ———
find this side = . I "o o=
of Wonderland!
=
t‘ S S EEEER SR T (4 VEITaY)
N —
p=—\ -

“You've got a friend in the business.”

0800 172000  penfum 20









We hold the key for you to unlock the door
to the best value systems around!
Whatever system you’re looking
for, you should take a good
look at Gateway 2000.
You’ll find we’re
perfectly sized

to provide for your every need as the largest

direct PC manufacturer in the United States
(source: IDC) and the second fastest growing PC company
in Europe (source: Dataquest). There’s no reason to be curious as
to why — our service and value speak for themselves.

You'll find it hard to believe your eyes when you see the amazing
value Gateway 2000 offer across our whole range of systems.
Our P5-133 Elite and P5-120 Elite have the power to deal with every
situation you may find yourself in, however curious.

Based on Intel®’s latest, fastest CPUs, the 133MHz Pentium®

processor and the 120MHz Pentium processor, these systems deliver
serious power. Each features 16MB EDO RAM, the latest ‘pipeline
burst’ cache technology, quad-speed CD ROM and a huge 1.6GB hard
drive with PCI enhanced IDE interface. Both systems include the
Matrox Millennium video card, and the P5-133 has a triple deck CD
changer. And with the 28.8 BPS internal desktop modem available as
an option on all systems, it’s a piece of cake to stay in touch from
Wonderland to Sunderland!
These systems sound as
good as they look through
Altec Lansing speakers and
a sub-woofer. The 17-inch
Vivitron™ monitor is pretty
special too, and utilises the
latest Sony® Trinitron™ tube
technology, making every
colour as vivid and
sharp as any seen in
Wonderland!

But what’s even madder than a hatter is our pricing! The P5-120
Elite is yours for only £2,299 and the P5-133 is just £2,599.

Quad speed CD ROMs are standard on all Gateway PCs from one
end of the scale to the other, and every system is ATAPI compliant,
giving Windows® 95 compatibility. Every system comes with the
choice of Windows 95 and most have Microsoft Office 95,
Professional Edition too. All our monitors, from the 14-inch through
to the optional 21-inch offer you the best view and brightest colours
you'll see!

“It’s all enough to set your lobster quadrilling!”

“You've got a friend in the business.”

0800 172000
GS



With our multimedia systems, you won’t have to gatecrash the party. Your spreadsheets, multimedia, video and design applications will

You’ll have everything you need right at your fingertips! fly onto your screen. Large complicated graphics files load quickly and
And, as with all our ranges, they’re amazing value for money too. redraw effortlessly, whilst the quality of the superb Vivitron monitors
enable you to see everything in truly glorious
With a throughput of 600KB per second, the quad colour and clarity.

speed CD ROM gives you full screen, full motion
video from a CD, perfectly served.
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“You've got a friend in the business.”

0800 172000
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You'’re guaranteed there’ll always be room for the Gateway  has an Intel 100MHz DX4 processor, removable hard drive,
2000 Liberty™. It’s compact, weighs only 4.2 pounds and has ~ up to 16MB RAM and an excellent power management
a full colour 10.4-inch dual scan STN display screen giving system. And the latest infrared connectivity lets you swap
you sharp clear colours however curious your location! files, download data and go straight to print — without
any wires!

There’s no footsie under the table here, this is a

serious portable! The Liberty The Liberty is served to you complete with the option of
Windows 95 and Microsoft Office Professional 95. The
optional extras menu includes an external floppy drive, fax
modem, lithium ion batteries and Ethernet adaptor.

As one of the tastiest notebooks
around the Liberty will keep up

with every move you need

to make!




We give our customers kid glove treatment!
Our pledge is to bring you the best value for money
systems possible and to back them up with the best
service and support in the industry. When you call
Gateway 2000 our highly trained sales people
will take the time to give you expert advice and
talk you through all the systems on
offer, to determine which
best suits your needs.
We’ll then build this
system for you!

Every Gateway 2000
desktop carries a three
year warranty on
major components.
Desktops carry a one
year on-site service.
This is provided at our
discretion in the unlikely
event of our technicians not
being able to solve your problem
over the phone. Portables carry a one
year back-to-base warranty. Every system carries
freephone technical support for its lifetime. If you call
our Technical Support department our technicians are
trained to deal with your query and offer expert advice
on every hardware or software item we sell.

If it becomes necessary to replace any component
within the warranty period, a replacement part will hare
its way to you free of charge, and we pay for the

overnight delivery.

Our Customer Service department is here to handle
any queries you may have with regard to your order,
extended warranty options, the delivery process, any
question you may have. Unlike poor Alice, we promise
not to leave you feeling dreadfully puzzled!

We offer a choice of methods of payment, giving
you the opportunity to select the one best
suited to your circumstances.

Should you be
dissatisfied with your
Gateway 2000 system for
any reason, you can
return it to us within
thirty days under our no-
quibble money back
guarantee. We will refund
you the amount you paid
for the system less the
shipping charge.

Our wish is for you to be entirely happy
with both your system and the service you receive
from us.

Whether you’re buying for the home, the office, a
school, college or government department we’re here
to satisfy your PC needs. We promise you that once you
experience the Wonderland of Gateway 2000 value and
service, you’ll never want to leave and unlike Alice’s
adventure, the world of Gateway 2000 is not a dream,
it’s a reality!

“You've got a friend in the business.”

172000
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0800
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Sounds almost good enough to eat, eh? But there’s more. Invite your family to the party with the Family PC™, and
Altec Lansing speakers, and a separate sub woofer on the we’ll serve them with some tasty helpings of software,
high-end machines, ensure sound quality to make any including Microsoft® Encarta *95.
party go with a swing!

Our top-of-the-range multimedia systems come complete
with the very latest software, including Encarta 95 and the
option of Windows 95 and Microsoft Office Professional 95.

There’s plenty of fare at the Gateway table for every
taste, and there’s always room for one more!

e - 3

“You've got a friend in the business.”

0800 172000
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Prices You Won't Believe'

Professional Systems

P5-75 BEST BUY P5-90 P5-100 P5-133

B Intel® 75MHz Pentium® Processor*
M 8MB RAM

B 3.5" Diskette Drive

Quad-Speed CD-ROM

540MB 11ms IDE Hard Drive with
PCI Enhanced IDE interface

PCI Local Bus Graphics with IMB
14" CrystalScan® Colour Monitor
Desktop Case

102-Key Keyboard & MS Mouse
MS Windows® 95

MS Works™ 3.0

MS Money™ 3.0

£979
Multimedia Systems

B Intel 9OMHz Pentium Processor*

Bl 8MB EDO RAM

B 3.5" Diskette Drive

B Quad-Speed CD-ROM

B 850MB 10ms IDE Hard Drive with
PCI Enhanced IDE Interface

B PCI Local Bus Graphics with IMB

B 15" Vivitron™ Colour Monitor

B Desktop Case

B 102-Key Keyboard & MS Mouse

B MS Windows 95

B MS Office™ Professional 95

ps-90 - £1299
ps-75 - £1199

B Intel 100MHz Pentium Processor*
8MB EDO RAM

3.5" Diskette Drive

Quad-Speed CD-ROM

850MB 10ms IDE Hard Drive with
PCI Enhanced IDE Interface

PCI Local Bus Graphics, 2MB DRAM
15" Vivitron Colour Monitor
Desktop Case

102-Key Keyboard & MS Mouse
MS Windows 95

MS Office Professional 95

£1399

M Intel 133MHz Pentium Processor*

Hl 8MB EDO RAM

B 256KB Pipeline Burst Cache

M 3.5" Diskette Drive

B Quad-Speed CD-ROM

Il 1GB 10ms IDE Hard Drive with PCI
Enhanced IDE Interface

B PCI Local Bus Graphics, 2MB DRAM

M 15" Vivitron Colour Monitor

B Desktop Case

M 102-Key Keyboard & MS Mouse

W MS Windows 95

B MS Office Professional 95

ps-133 - £1699
p5-120 - £1499

P5-75 FAMILY PC™

B Intel 7SMHz Pentium Processor*
B 8MB RAM

B 3.5" Diskette Drive

Quad-Speed CD-ROM

540MB 11ms IDE Hard Drive with
PCI Enhanced IDE Interface

PCI Local Bus Graphics with IMB
16-Bit Sound Card with Speakers
14" Crystalscan Colour Monitor
Desktop Case

102-Key Keyboard & MS Mouse
MS Windows 95

Family PC Software Bundle

MS Encarta *95

£1099

Top-of-the-Range Systems

P5-133 ELITE

M Intel 133MHz Pentium Processor*
l 16MB EDO RAM

256KB Pipeline Burst Cache

3.5" Diskette Drive

Triple Deck Quad-Speed CD-ROM
1.6GB 10ms IDE Hard Drive with
PCI Enhanced IDE Interface
Matrox Millennium Graphics,

4MB WRAM

Ensoniq Wavetable Sound Card
with Premium Speakers

17" Vivitron Colour Monitor
Tower Case

125-Key AnyKey Keyboard

& MS Mouse

MS Windows 95

MS Office Professional 95

MS Encarta '95

£2599

At Gateway 2000, if you can’t find a system that suits your needs, call us - and we’ll be happy to build one for you.

*Inte] Verified:
Upgradable

P5-75 MULTIMEDIA

l Intel 7SMHz Pentium Processor*

Bl 8MB EDO RAM

B 3.5" Diskette Drive

B Quad-Speed CD-ROM

B 1GB 10ms IDE Hard Drive with PCI
Enhanced IDE Interface

B PCI Local Bus Graphics, 2MB DRAM

B 16-Bit Sound Card with Speakers

B 15" Vivitron Colour Monitor

B Desktop Case

B 102-Key Keyboard & MS Mouse

B MS Windows 95

B MS Office Professional 95

B MS Encarta ’95

£1399

PS-120 ELITE

B Intel 120MHz Pentium Processor*
B [6MBEDO RAM

B 256KB Pipeline Burst Cache

B 3.5" Diskette Drive

B Quad-Speed CD-ROM

B 1.6GB 10ms IDE Hard Drive with
PCI Enhanced IDE Interface
Matrox Millennium Graphics, 2MB
WRAM

Ensoniq Wavetable Sound Card with
Premium Speakers

17" Vivitron Colour Monitor

Tower Case

125-Key AnyKey Keyboard &

MS Mouse

MS Windows 95

MS Office Professional 95

MS Encarta 95

£2299

P5-90 PREMIUM

B Intel 90MHz Pentium Processor*

P5-100 EXECUTIVE

M Intel 100MHz Pentium Processor*

Bl 16MB EDO RAM M 16MB EDO RAM
B 3.5" Diskette Drive B 3.5" Diskette Drive
B Quad-Speed CD-ROM B Quad-Speed CD-ROM
B |GB 10ms IDE Hard Drive with PCI B 1GB 10ms IDE Hard Drive with PCI

Enhanced IDE Interface Enhanced IDE Interface
B PCI Local Bus Graphics, 2MB DRAM M Matrox Millennium Graphics, 2MB
B 16-Bit Sound Card with Speakers WRAM
B 17" Vivitron Colour Monitor B Ensoniq Wavetable Sound Card with
B Desktop Case Premium Speakers
B 102-Key Keyboard & MS Mouse M 17" Vivitron Colour Monitor
B MS Windows 95 B Desktop Case
B MS Office Professional 95 B 125-Key AnyKey® Keyboard
B MS Encarta 95 & MS Mouse

B MS Office Professional 95
B MS Encarta 95
£1999

Portables

LIBERTY™ DX4-100 LIBERTY DX4-100 GOLD
B 1.9kg (4.2 1bs) B 1.9kg (4.2 Ibs)
W 254x203x41cms (10x8x1.6") M 254x203 x4.1cms (10x 8 x 1.6")
B Intel 100Mhz 486DX4 Processor B Intel 100Mhz 486DX4 Processor
B 8MB RAM M 16MBRAM
B Infrared Capability M Infrared Capability
8 720MB Removable IDE Hard Drive I8 720MB Removable IDE Hard Drive
B 10.4" Dual-Scan STN Colour B 10.4" Dual-Scan STN Colour

Display Display
B NiMH Battery & AC Pack B 2 NiMH Batteries & AC Pack
B Instant On B Instant On
B 2 PCMCIA Type II Slots B 2 PCMCIA Type II Slots
B 78-Key Keyboard & Pointer M PCMCIA 28.8 Fax Modem
B Parallel, Serial, VGA & PS/2 Ports M 78-Key Keyboard & Pointer
B MS Windows 95 B Parallel, Serial, VGA & PS/2 Ports
B MS Office Professional 95 Bl MS Windows 95

£2299 B MS Office Professional 95

PLEASE CALL FOR INFORMATION ON OTHER PROCESSORS AVAILABLE.

All Gateway 2000 systems come with award-winning service and support including;
* 30-day money-back guarantee * Three-year limited parts warranty * One-year warranty with factory service for portables * One-year on-site service on desktop systems * Lifetime Freephone technical support * Extended warranty options available «

0800

“You've got a friend in the business.”

172000

Gateway 2000 Europe * European Headquarters * Clonshaugh Industrial Estate * Dublin 17 « Ireland

B Carrying Case

£2899

All prices and configurations are subject to change
without notice or obligation. All prices are quoted
in Sterling and exclude carriage and VAT,

Printed on Environmentally Friendly Paper

Telephone: 00-353-1-797-2000 « Fax: 00-353-1-848-2022 « FaxBack: 00-353-1-867-0400
Gateway Bulletin Board: 00-353-1-867-0433 « Hours of Business: 8am-9pm Weekdays, 9am-6pm Saturdays

©1995 Gateway 2000 Europe. AnyKey, CrystalScan, Liberty, Vivitron, black-and-white
The Intel Inside Logo, Intel, Pentium and OverDrive are trademarks or

ks of Intel Corp

spot design, “G” logo, “You've got a friend in the business” slogan, Family PC and Gateway 2000 are trademarks or registered trademarks of Gateway 2000, Inc.
istered trad: ion. All other brands and product names are trademarks or i i

rks of their resp



SOFTWARE

All Gateway 2000 systems are preloaded with
Windows 95, Microsoft’s newest operating system.
Software masters, are provided on either diskette
or CD. Documentation is also provided (either
printed or on CD). Software is tested and optimally
configured for your system, eliminating potential
installation and set-up errors.

B Microsoft® Works™ for Windows™

Many of our systems come with Works, the
integrated application that combines all the tools
you need to run a business: word processor,
spreadsheet, database and electronic
communications. It’s simpie to use, yet powerful.

B Microsoft Office 95

Many of our systems now include AEi
Microsoft’s Office 95 on CD-ROM as standard.
This is the very latest version of one of the leading
application software suites. It includes new and
enhanced versions of Microsoft’s most popular
applications; Word, Excel, PowerPoint and Access.

B Family PC Software Bundle

Gateway 2000 Family PCs come with Microsoft
Works, Money, Golf, Publisher and Musical
Instruments. Now you also get Creative Writer, the
perfect writing tool for children.

PERIPHERALS

B Basic Audio Multimedia Kit

Creative Labs 16-bit Sound Blaster sound card.
2 Altec Lansing ACS5 speakers. £70

B Wavetable Audio Multimedia Kit

Ensoniq Soundscape 16-bit Wavetable sound card
(compatible with MT-32, FM mode and General
MIDI Sound Blaster, AD Lib, Roland MPU 401),
MS Windows Sound System, Altec Lansing ACS31
speakers. £170
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8 CH Flightstick

Engineered to look and feel like a real jet joystick.
Includes two fire buttons and seven foot cable.
Durable and ergonomic. £29

® 28.8 Data/Fax Modem

Internal data/fax modem, 28,800bps modem, V.34bis,
28.8 fax capability. Software included. £199

& Network Cards

New PCMCIA Network Cards available.
Call us for details on our range of ‘ISA and PCT’
Ethernet or Token Ring adaptors.

& Vivitron™ Monitor Upgrades

If your system comes with CrystalScan® 14"
monitor you can upgrade as follows:

B 15" Vivitron colour monitor for £80
W 17" Vivitron colour monitor for £340
B 21" Vivitron colour monitor for £1160

m Hewlett Packard DeskJet 600

Here’s a high-quality business printer which also
offers great versatility and value. Prints 600 x 300
dpi black text at up to 3ppm or add a low cost
optional Colour Kit and add colour to your
documents. £249

& Hewlett Packard 660C Printer

Fast, professional-quality black printing for crisp,
sharp characters at 600 x 600 dpi. Also prints clear
and vivid colour at up to 600 x 300 dpi. £349

B Hewlett Packard LaserJet 4L

HP’s best value-for-money laser printer, the 4L runs
at 300 dpi, 4ppm. With IMB memory. £449

® Jumbo 1400 Tape Backup Unit

Internal tape backup unit stores 680MB native and
up to 1.36GB compressed. Back up speed 9.4MB
per minute. With the scheduler feature, you can
back up at any time. £139

m 2GB SCSI Bundle
Kit includes 2GB SCSI drive and Adaptec AHA-
2940 PCI SCSI Controller. £588

m SCSI DAT Tape Drive

Colorado Memory Systems drive stores up to 4GB
typically on a single cassette tape, at up to 44MB
per minute. £649

The software, peripherals and upgrades listed here are
sold only with the purchase of a Gateway 2000 PC.

PORTABLE OPTIONS

@ 28.8 PCMCIA Data/fax modem.

@ Memory upgrades.

@ Liberty 720MB removable hard drive.

@ 3.5" 1.44MB external floppy drive for Liberty.

B Padded, soft-sided case custom designed for
the Liberty.

B Additional NiMH or Lithium Ion batteries.

Call us for pricing today!

SERVICE

Every Gateway 2000 system comes with excellent
after-sales support. Our technical support staff is
renowned for being friendly and helpful. When you
buy a Gateway 2000 system, you get:

M 30-day money back guarantee.

B 3-year limited parts warranty — first year on-site
(desktops only).

W Freephone technical support.

B Onssite service (desktops only).

B Extended warranty options available.

If our technical support staff determines that an on-
site service call is needed, we will send a technician
to most locations in the UK at no charge during the
warranty period. Please call for more information on
our guarantee, warranty and on-site service

programimes.
WARRANTY OPTIONS

1Year 2Years 3 Years
Next Business Day
On-Site Repair Service
At GW Discretion Free/Std £75 £150
Same Day On-Site
Repair Service
At GW Discretion £40 £105 £210
I
- B =
L

We also offer several payment options including
advanced payment and major credit cards. We
charge your credit card only when your system is
despatched. Net 30-day credit terms are also
available to qualified commercial customers.

“You've got a friend in the business."

0800 172000 6,

PERSONAL COMPUTER WORLD
NOVEMBER 1995



FIRST IMPRESSIONS

SurfWatch set-up program. SurfWatch
will install its most up-to-date database of
dodgy sites. SurfWatch is not a ready ref-
erence to salacious sites because the
database is not visible to the user.

The price of Surfwatch includes a 12-
month subscription to the SurfWatch
Maintenance Plan. Because new sites
are being added to the Internet all the
time the only way to ensure a smut-free
Internet installation is to update the pro-
gram’s database at regular intervals. The
program even prompts you when it is
time to update the SurfWatch database.

Once installed it was, as claimed,
impossible to access anything remotely
saucy across the Internet. Well known
areas like the Alt.sex newsgroups and
the Playboy Web site were completely
blocked. Attempting to access them
brings up a message or a blank page
saying “Blocked by SurfWatch”. Running
the word “sex” through the Internet
search engines yields the same result. If
you build a list of newsgroups after you
have installed SurfWatch, the
newsgroups don’t appear at all. If you
have a newsgroup list created before you
installed SurfWatch you still can’t access
the blocked groups.

The one thing SurfWatch does have
trouble censoring is the IRC “Chat” chan-
nels. Although SurfWatch does its best to
block inappropriate channels, it's impos-

leader in the field.

document scanner is an essential

requirement of the paperiess office.
After years of dominance by space-hun-
gry flatbed scanners, these relatively tiny
dedicated devices are suddenly flooding
the market. This offering from Umax
plays on the company’s reputation for
high-quality image scanners. Of the three
Umax flatbed scanners in our recent
colour scanner group test, all won either
a highly recommended or an Editor’s
Choice award in their various categories.

Operating via its own ISA SCSI-II

card, the Page Scan Device couldn’t be
easier to set up. However, installing the
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Umax Page Office

Small document scanners are flooding
onto the market. Adele Dyer runs her
eyes over the latest offering from a
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sible to stop people from saying inappro-
priate things in the wrong chat channels.
SurfWatch is password-protected and
armed with the password you can turn it
off as necessary. To remove the program
completely you need to use the installa-
tion disk, and of course to enter the cor-
rect password. If you come across a site
that you think should be blocked, but isn'’t,
you can mail sites@surfwatch.com to get
it added to the database.

The authors of SurfWatch argue that
the program is actually a means of pre-
venting censorship, because children can
be protected from the worst excesses of
free speech without relying on

state intervention. Visitors to Surfwatch’s
Web site will even find a petition to sign
against state censorship of the Internet.

PCOWVerdict '

It works. A boon to concerned parents,
teachers and employers, and certainly
preferable to blanket Internet censorship.
Price Education £59 including 12 months
free updates. Commercial price £45,
updates extra. Mac version also available.
Contact Research Machines

01235 826 868

http://www surfwatch.com:80/surfwatch/
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software will reset the path
in your autoexec.bat to imme-
diately launch the bundled soft-
ware, PageManager. This is a slight
annoyance as you have to change
directories to start Windows, but is easily
rectified by “rem-ing” out the offending
path in the autoexec.bat.

The software interface is like many of
the other document scanner interfaces. It
consists of a desktop where scanned
documents appear and a system folder
to file them. A row of buttons onto which
you can drag and drop images feature
the various software packages included

in the bundle, as well as your printer, fax
and email facilities. If you have Write, this
will also appear and you can assign other
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THE NEW SHOGUN
WHAT EVERY COMPAN
AND S1

In an industry where superlatives come cheap, Apricot’s new
Shogun will have everyone grabbing for the dictionary.

Principally because Shogun is the product of a unique marriage

between Apricot’s market-leading PC Server capability and pentium'

AOCESSOR

Mitsubishi’s mainframe technology.
The result is an Unshakeable SuperServer™ designed for mission-critical
applications and built with industrial-strength engineering to match. So much so, in
fact, that Shogun carries a LifeTime™ warranty.
Look at the specifications opposite and you begin to see why.
Shogun has been

5 ; future-proofed to

accommodate all fore-

seeable technological

Hot-pluggable hard
developments. drives with data integrity
Its multiprocessor bus protection

supports from one to four Pentium processors

i and up to 768Mb of memory.

Windows interface for Apricot’s Systems ~ Shogun’s disk subsystem supports up to 20

Management Controller SCSI-2 drives, configurable up to a total capacity

of 160Gb. These drives are hot-pluggable, with a two-stage removal mechanism that
protects the data integrity of each drive.

Even relatively “minor” components like fans have been designed to anticipate
potential increases in power and heat of future processors: they sense ambient
temperature and speed up or slow down accordingly to maintain correct cooling over
a wide range of environmental conditions.

Riding shotgun on all this is Apricot’s integrated Systems Management Controller,
a completely separate processor subsystem which operates independently of the
main CPUs and power supply, monitoring every aspect of
the system.

We’ve also given Shogun support to match its
superiority. A number of our resellers have been specially
trained as Shogun consultants, enabling them to give the
a p Il C O t best advice on the server’s suitability across a whole range
of applications.

Fans that sense

So if you're serious about staying in front, take a long, hard

temperature and vary

el look at the server that leads from the front and call us today. speed accordingly

"5 GET IN FRONT. GET IN FRONT OF AN APRICOT.

All trademarks acknowledged. Intel Inside and Pentium processor Logos are trademarks of Intel Corporation.
LifeTimeTM warranty covers typical commercial life with five years parts and three years on site service.




SERVER FROM APRICOT.
Y NEEDS TO GET IN FRONT.

AY

®

THERE.

1000 watt integrated uninterruptible
power supply

@

4 x PCI & 6 x EISA expansion slots

®

Up to four 100MHz Pentium
processors

Up to two memory cards each
supporting twelve 32Mb SIMMS,
total 768Mb

Dual PCI bus

Disk subsystem supporting up to 20
drives

V| @ ®

Hot-pluggable drives with two-stage
removal to protect data integrity

P

O)

Systems Management Controller for
fault monitoring, security and
remote diagnostics

O]

Tamper-proof cabinet

Exchangeable media bays

®| @

Floating backplane & woven SCSI
cables to guard against the torque
effect of drives

Power distribution through heavy
duty copper bus-bars to guard
against voltage drop

Variable-speed, temperature-sensing
fans

il ﬁ-:
L,

For further information about the Shogun SuperServer, and details of your
nearest accredited reseller call now:

CALL FREE ON 0800 212 422

Worldwide Web address http://www.apricot.co.uk
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FIRST IMPRESSIONS

applications to free buttons, such as
Word.

Bundied with the basic drivers and
OCR package is a host of other software,
covering form scanning, filing and photo
manipulation. The software peopie will be
using most often, however, is the OCR
package, which | found to be one of the
more disappointing aspects of the Page
Office.

Carrying out the OCR process is easy:
you simply click a button to switch from
the image version to the recognised text
version. It is reasonably speedy, accurate
and easy to correct. However, the OCR
does not automatically launch once you
take a file into your word processor. It is
all too easy to drag and drop a file onto
the icon only to discover it is the image
version, not the recognised version. You
therefore have to sit waiting for the word
processor to load and are then left with
garbage.

Also disappointingly, the OCR
software only saves documents as ASCII
text when you take a file into your word
processor, so you loose all formatting. If
you are trying to enter something where
the formatting is all important, such as a
CV or an invitation, you could find your-
self fiddling around with tabs for hours to
get a copy of the original.

As the Page Office is TWAIN-compati-
ble, you can of course bypass the
bundled OCR package and use another
standalone package, such as WordScan.
This turned out to be quite a good option,
although adding your chosen package to

the row of buttons on the desktop is not
so problem-free; presumably it was a
case of too many OCR packages spoiling
the broth. WordScan was quite happily
accepted, but crashed when | tried to
import an image file by dragging and
dropping. However, if you save an image
in one of the PageManager files you can
happily open it up in your OCR package.

As a scanner it works very well. Its
accuracy ensures it produces good OCR
results even on faxes, whatever package
you use.

For photographs you can choose your
settings from 75 to 300 dpi in greyscale,
lineart or halftone and adjust brightness
and contrast. With the minimum of effort
you can produce very good scans.

The bundled Pagelmage software lets
you carry out some useful processes on
photographs, such as filtering, retouching,
drawing and adding colour. Colour
images can also be manipulated, but of
course you will have to get them from
another source.

However, the scanning is not always
faultless. There was a problem with the
CCD on the original PageOffice that IMC
sent me and unfortunately it recurred on
the replacement. This caused the top
centimetre of a photograph to be cut off
and also affected the drag and drop print-
ing; one page came out, but it was com-
pletely blank. Apparently, this is because
the data is not in a form that the printer
can understand, even though you can
carry out OCR on the image and it is
recognised by your other applications.

Several other weaknesses came to
light while using the Page Office. The first
of these was the slightly cumbersome
desktop, compared to other scanners we
have seen. The interface does not allow
for such an easy drag and drop system
as the Visioneer Paperport, for example,
where files can be dropped onto the
appropriate folder displayed on the desk-
top and there are easy stack and unstack
facilities. Here you have to go through a
“save as” procedure and it is not immedi-
ately obvious how you unstack — a bit
tricky if you want to get at something you
have stacked and then cannot rescue.

The second problem with the desktop
involves filenames. These are not shown
on the desktop with the files and you
cannot tell from the thumbnails which is
which. This is not helpful if you have
numerous versions of a photograph, for
example, and you are trying to decide
which one to use.

Apart from these flaws, this is other-
wise a very good scanner. The software
might not be the best of its kind, but the
quality of the hardware more than makes
up for it.

I[ PCOWVerdict

A very good scanner bundled with versatile,
if not perfect software.

Price £399 RRP, £299 street

Contact IMC 01344 872800.

Fax 01344 872868

Disk Historian 2.11

Thinking of buying a larger hard disk? You can't put off the
inevitable forever, but there is a program that might delay it for

a while. Paul Begg takes a look.

he first thing to observe is that Disk

Historian won't work with Windows
95. A Win95 version is scheduled for iater
this year, so is it worth getting Version
2.11? In my opinion, probably not, and
certainlty not if you plan to switch to Win-
dows 95 in the near future. The reason is
that Disk Historian isolates fites that
never get accessed and which you may
assume are therefore safe to delete or
archive. However, to be really sure a file
isn’t being used you need time. Disk His-
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torian’s value therefore lies in the long
term. Since it is probable that you will
have switched to Win95 before Disk His-
torian has done its stuff, you probably
won't get even your £50 worth out of it.
Unlike conventional uninstallers such
as Uninstaller 3, reviewed a couple of
issues ago, Disk Historian tracks file
usage — program files as well as docu-
ment and graphics files. This makes it
ideal for either compressing little-used
files and programs or deleting them alto-

gether. ltis also very useful for isolating
system files that you never use and those
files dumped hither and yon by Windows
applications, such as those sampled from
magazine cover disks and ROMs.

The way it works is that Disk Historian
keeps a database of all your files and
records when the file is accessed. The
database is updated every day . Over
time you build up a good idea of which
files you use and which you don't, and
you can move, compress or delete



unused files. To help you make the best
decisions, Disk Historian gives you com-
prehensive file information and even a
viewer for popular text and graphics file
types.

There are safety features built-in and
the manual contains some useful warn-
ings. For example, files accessed before
Disk Historian is loaded won't show up as

having been accessed, so don't automati-

cally accept nil use as meaning deletion
is OK. And that's all there is to it. Disk
Historian doesn’t do much, but what it
does is useful.

In previous versions, Disk Historian
had to be switched off before a virus scan
could be run. This is because virus scan-
ners access all files on a hard disk and
thus invalidate Disk Historian. Version
2.11 comes with a special — and free —
anti-virus utility called WinScan. It turns
off Disk Historian while performing a virus
scan, then turns Disk Historian back on
when the scan is complete. Updates of
WinScan can be downloaded free from
CompuServe (GO SOLIDOAK), from the
Internet (ftp solidoak.com:/pub/solidoak),
or purchased either by individual update
or by an annual fee.

Disk Histodan DADHWIN\DHISTORY.DBF

Another limitation to earlier versions
was that an access was recorded when
files were checked by a file-finder utility.
The problem has been overcome by the
development of a file-finder with text
search capabilities to work with Disk His-
torian. This useful little utility also comes
free. It’s a little rudimentary at present,
but there are plans to make it compara-
ble to any on the market.

FIRST IMPRESSIONS

A simple
Idea: Disk
Historian
simply lists
file usage

PCWVerdict

Simple and neat way of determining which i
files you might safely delete, but it isn’t fool-
proof. And it won't run under Windows 95.
Price £49.95 excl. VAT

Contact: POW! Distribution 01202 716726.

Fax 01202 715600

» Instant Text to Graphics
> Fewer Steps

» Presentations in Minutes

» Revisions in Seconds

» 100s of Pre-formatted Designs
» Superb Output Quality

ONE CLICK...
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HARDWARE

Roland SCP-55

Steven Helstrip sounds out the Roland
SCP-55 and rates it as the best portable

audio card on the market.

Roland was one of the first pro-audio
companies to take music on the PC
seriously. Its best known products are the
LAPC-1 and SCC-1, which both made it
big in the game fraternity. This time round
the same technology, and more, has
been squeezed into a type Il PCMCIA
card for use with notebook PCs.

The SCP-55, based on Roland’s
Sound Canvas chipset, has a 16-part,
multi-timbral WaveTable synthesiser,
capable of playing 28 high-quality instru-
ments simultaneously. In addition, the
card has digital audio capability and can
record and playback at 44.1kHz 16-bit
stereo. Should you want to dabble with
the card’s 354 on-board sounds, an
optional MIDI interface (the MCB-3) is
available.

The card installs effortiessly from just
two high-density disks and is compatible
with any notebook system with PCMCIA.
That said, it’s worth checking with Roland
first to see if your system has been tested
with the card. If your notebook already
has sound capability it will first have to be
disabled from its BIOS setup program.
When used with an iIBM ThinkPad, only
the synthesiser is available for use.

The SCP is supplied with two
Windows applications for composing and
playing standard MIDI files. DoReMix,
which is an entry-level sequencer, allows
just about anyone to create music since
all the programming has been done for
you. The idea is to arrange pre-
programmed musical parts, of which

there are 640 covering a wide range of
musical styles.

The user interface is surprisingly intu-
itive compared to previous Roland soft-
ware bundles and invoives nothing more
than dragging "Musicians* into an
"Arrange” window. Each part consists of
four bars and the software allows you to
select which instruments play each part.
Although DoReMix is a sequencer, it
doesn't allow you to record from an exter-
nal device, such as a MIDI keyboard,
which is disappointing.

Once you have your tune in shape, it
can be played back from any MIDi soft-
ware including MediaPlayer or the juke
box applet supplied with the SCP. Your
compositions can be used for multimedia
presentations or just for fun.

The quality of instruments on the syn-
thesiser, from the pianos through to the
percussion samples, is consistently good.
if any one area lets the card down then
it's the lack of good bass patches, but
when used for nothing more than adding
high-quality sound to
business presentations,
games or pre-producing
sequenced tracks, the

l- : = SCP-55 is more than

Xl wFid199 muowuu < gnseln] »\“ ipShk1O1

Track) i; wGu10e |
|

Base ‘_i wBsiHm i“r wghsflol {@nloﬂ

1 - [ ~ 1] o

[ Treei2 o ;t Y ! 3

[ Tree : owBnjl0z é G0} \__" enClaiol R jpShml02 ],@ pTholtd \nsmol Ldd

T onGuool 5 pKetlod | g 5pThol02

; '} S

Trackd Kotld 05 | Ay jpThol0s
éip 101 ngpml § i P rne

[
B capable.

The on-board DSP
enables you to add
reverb and chorus

mer‘wnmﬁu ;ﬁ}@nmi ’Q_‘w@mlﬂ

Whether it’s for
muitimedia or just for
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fun, anyone can create
music with DoReMIX

effects to the synthesiser, making for an
even bigger and richer sound. General
MIDI and GS-compatibility is taken care
of, allowing you to play back a massive
library of pre-programmed music, includ-
ing games under Windows 3.1 and Win-
dows 95.

On the digital audio side of things, the
SCP will play and record wave files in
both 8- and 16-bit from 11 to 44.1kHz, or
CD quality. To be able to record, though,
you also require the MCB-3 connector
box which has mic and line inputs. The
connector box also has an MPU-401
compatible MIDI interface and
headphone socket. Without the MCB-3,
the card only provides a line-level output.

We tested the SCP-55 with a Gateway
Colourbook and found no problems. Digi-
tal audio output was clear, although not
up to "pro*“ standard, and the synthesiser
is comparable to the RAP-10 iSA sound
card. The SCP-55 is without doubt the
best audio card we have seen for
portable use. It will make a big impact on
presentations or can simply be used for
adding sound to Windows applications. If
you're looking for the ultimate portable
music workstation, it's well worth buying a
notebook for just that reason. When used
with Cubasis Audio (to be reviewed next
month) you can make music just about
anywhere you fancy.

PCWVerdict

The best portable sound solution for both
business and pleasure.

Price £322 (MCB-3 Connector Box £51)
Contact Roland 01792 702701
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FuziCalc 1.5

Some problems lie beyond the reach of conventional
mathematics. Michael Eagleton reviews the first spreadsheet
to offer users the opportunity to apply fuzzy logic.

Have you ever noticed how annoyingly  cise (crisp) and imprecise (fuzzy) num- spreadsheet functions with conventional
precise numbers are? If you have, bers, allowing you to perform and fuzzy mathematics. The results are
then the world's first "fuzzy” spreadsheet,
FuziCalc, could be for you.

There are many activities that lend
themselves to fuzzy mathematics, the
branch of mathematics that deals with
imprecise, approximate numbers, includ- _iS _|
ing future financial modelling, profit plan- T | & CLSP 180231 ——— —— : 3 |
ning, cost/benefit analysis, and project — Fuzzy Wﬁ: |

planning. When projected revenue over

FuziCalc
describes fuzzy
numbers in cells
by defining “belief
curves”

for a five-year period is given to the near- | N
est pence, and project task-times to the 7 Bekel [¥)
second, precision can become an embar- : 0 -
rassment. B - 2

While conventional spreadsheets work N vouc: [N |
only with precise, well-defined numbers, — | = | Behek: [0.46

and produce precise, well-defined results;
FuziCalc v1.5 from FuziWare Incis a
spreadsheet which works with both pre-

If your presentations are taking you longer to produce
than it’s taking you to write them, you're ready for the
ASAP™ revolution.

At a stroke, ASAP’s Intelligent Formatting™ has taken
the drudgery out of creating professional presentations.
It's uncomplicated to use, there’s no system to learn, no
multiple disks to load, and no problem updating your
presentation at literally the last second. Nothing gets your
ideas across faster, better and easier than this.

ASAP for Windows lets you
concentrate on content by
taking care of the visuals.

If you can type, you can
create great reports,
presentations and handouts.

That’s all there is to it! g
<C

One call and it’s yours g
free for 14 days! =

Tel: 0800 220977
Fax: 0131 4586990
Internet: http://www.spco.com

.AND YOU'RE THERE!

© 1995 Software Publishing Corporation. All rights reserved. The Harvard and Software Publishing Corporation fogos are registered trademarks and ASAP #\ 7
and Intelligent Formatting are rademarks of Software Publishing Corporation. The Harvard product ine s a group of pmducts from Software Publishing IR
Corporation and has no connection with Harvard University. Windows is a trademark of Microsoft Corp Al ks referenced hercin are the  Harvard VisuCom Sm%UgUSH‘?NG

Visual Communications

propenty of their respective owners.
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fuzzy numbers that are more meaningful
and simple to interpret.

A fuzzy number, properly defined, is “a
means of describing a number that is
imprecise or uncertain by pairing possible
values with one’s confidence or belief in
those values”. Fuzzy numbers allow you
to describe “around 20" or the range
“between 3 and 7, but most likely about
6" by plotting your belief in each value
from O (unlikely) to 1 (likely) on a “belief
curve”.

A belief curve consists of at least a
lowest value, a highest value, and a best
value between the two; but can consist of
up to 1024 points on a curve for complex
modelling. FuziCalc uses this information
to produce a graph representing a single-
cell fuzzy number. Fuzzy numbers can be
multiplied, divided or used with a whole
host of complex mathematical, trigono-
metric and financial functions to produce
fuzzy results, also described by belief
curves, so preserving the fuzziness.
Skewed fuzzy numbers multiplied by dif-
ferently skewed fuzzy numbers produce
results that can be interpreted instantly
and which are immediately useful.

I had a string of applications lined up
for FuziCalc when | first got it. | had a
complex cost/benefit analysis for which
any fuzzy confidence in a value (ballpark
of course) was vital, a project plan to esti-
mate the duration of a project, and a job
costing. All problems were unsuited to
exact mathematics, requiring exact start-
ing values that deep down you never
really believe anyway because they're,
well, fuzzy. Using FuziCalc, each activity
was easily broken down into its compo-
nent parts and allocated fuzzy and crisp
numbers, which produced very useful

HARDWARE

Microtest DiscPort Pro

CD-ROM changers rule the
roost within shared network
environments. Gordon Laing
becomes office Top Cat with
the DiscPort Pro.

CW has reviewed Pioneer's range of

CD-ROM changers from their first
release. The original DRM-604X not only
took a six-disc caddy with software con-
trolled changing, but in addition boasted
the title of the world’s first quad-speed
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results that allowed me to confidently
identify a ballpark value, the fuzzy dura-
tion period and a costing range.

| had FuziCalc up and running in min-
utes — the package requires a 386, or
higher, Intel compatible computer, with
4Mb of hard disk space and 4Mb of Ram,
running Windows 3.1 or higher with a
mouse or pointing device. It ran well on
my 486-DX33 (8Mb of RAM), and looked
better in 640 x 480 VGA. The User’s
Guide has a very good introduction on
how to use FuziCalc and is excellent on
using spreadsheets, your mouse and
menus in general. The documentation will
help you every step of the way should you
need it, while for experienced
spreadsheet users a scan of the “fuzzy
number” and “formulas and fuzzy
functions” sections will get you up to
speed in about an hour.

FuziCalc is a standalone product and
is not an add-on to a conventional
spreadsheet, which is a pity, although it
can import spreadsheets in SYLK format.
It is a basic package, handling
spreadsheet maths and simple graphing
very well and, as its name suggests, is
more like SuperCalc than Excel or Lotus
1-2-3. In use, it feels more like a
functional scratchpad than a heavily
developed spreadsheet. It supports DDE
operations, allowing for some of its insight
and intuition to be clipped into other docu-
ments, where its strange science should
be described before use. It performs
approximate mathematics excellently,
and simply wins hands down over Monte
Carlo modelling or interative “What-if"
scenarios on Excel.

The great strength of the way in which
FuziCalc uses fuzzy numbers is that it

allows a problem to be broken down into
its component parts to such a degree that
meaningful results can be produced. It is
a specific tool for specific tasks, and is
not pitched against general
spreadsheets. Primarily, FuziCalc is
intended for financial analysts, business
planners, engineers, scientists and inno-
vators who encounter uncertainty.

If you understand the components of a
problem, and can use them to build a
solution or model, it will help immeasur-
ably to provide an answer — which will,
of course, be fuzzy. The package could
pay for itself by providing a rich descrip-
tion of cost/benefits at the start of a pro-
ject, or by identifying tolerance or
feasibility in an engineering task, for
example.

It's easy to fall prey to the idea that
FuziCalc is a toy for playing with numbers
— and the word “fuzzy” may make some
business users wary, especially in the
context of financial issues — but the pro-
gram is rigorous and, used carefully,
should be acceptable even to a crisp
thinking finance director.

H you have a problem and feel that
fuzzy numbers are the answer, then beat
a path to FuziCalc's door because
they’ve invented a new spreadsheet for
fuzzy mathematics.

POWVerdict r

An excellent resource when precise mathe- ]
matics fails to provide meaningfut insight into
a problem.

Price £129 (plus £2.50 P&P + VAT) with 90-
day refund if not satisfied.
Contact Different Angle 0181 200 9980 ;




CD-ROM drive.

As the years passed, Pioneer
released 18- and 500-disc changers, and
most recently sped up the six disc
changer to 4.4 times and dropped its
price to £500. This model, the DRM-
624X, was reviewed in last month’s
issue.

Where disc changers really come into
their own is in a shared network environ-
ment, with the workgroup’s six most use-
ful titles always online for all to use.
Sometimes there may only be one copy
of a disc available, which many users
need to access. Or a disc is so valuable
that it is desirable to keep it locked away
with the server or in a secure location,
while still permitting multi-user access.
Perhaps such a disc should only be
accessible to specific users, set by the
administrator. Every time we write about
Pioneer’s changers these concepts are
mentioned, but so far little coverage has
been devoted to how to set up such a
system.

Microtest DiscServ takes the most
obvious route of supporting and configur-
ing CD-ROM drives physically connected
to the server's own SCSI adaptor.

Microtest DiscPort is a video cassette
sized box with thin ethernet BNC and
twisted pair 10BASE-T network plugs on
one end and a SCSI port on the other.
Simply attach one end to any point on
your network and the other to a CD-ROM
drive, with no need to physically disrupt
your server.

Here we're looking at DiscPort Pro,
released earlier this year, which is the
more sophisticated version of DiscPort.
It's slightty larger than the original Disc-
Port, with rounded edges similar to those
on games consoles. A pair of lights on
the front indicate status, while round the
back are the thin ethernet BNC and
twisted pair 10Base-T network connec-
tors, a socket for the external power
adaptor, and two SCSI-2 ports. That’s
right — with two SCS| ports, the DiscPort
Pro can support no less than 14 SCSI
CD-ROM drives, and remember any
number of these could be Pioneer disc
changers.

DiscPort Pro requires a Novell
network, running Netware 3.11, 3.12 or
4.x on a server with a minimum of 8Mb
RAM. As implied by the connectors, your
network must be either thin ethernet with
BNCs or 10Base-T twisted pair with MOD
8 phone jack plugs. The system is com-
patible with 802.2, 802.3, Ethernet Il or
SNAP protocols.

| managed to borrow a Pioneer DRM-

R Mecrotest DiscVarw PRO - Mup

fie £ View Jools QOpbons |nstal Helo

PCW_EDITORIAL

Help Meru E b Menager

The DiscView Pro configuration utility

604X changer and set about installing it
for all at PCW to use. For the past year
or so I've had the dubious pleasure of
administering the office network and
have succeeded with a cunning mix of
bluff, good luck and a “10-minute guide
to Novell Netware” book. If a relative
amateur such as myself could install
something as sophisticated as a shared
CD-ROM changer, then it must be a well
designed product.

Physical installation of the DiscPort
Pro is a doddle. | fitted a spare node to
our thin ethernet network and plugged
the BNC into the back (we run Netware
3.12 with, among others, the 802.3
protocol). The Pioneer DRM-604X was
connected to one of the SCSI-2 ports
and switched on. The final step was to
connect the DiscPort’'s power adaptor to
the mains. Powering up the DiscPort
should always be done last.

The DiscPort software can be
installed from any network workstation.
First, the DiscView Pro configuration util-
ity (see screenshot) is installed either on
a tocal or shared drive. Secondly, a
server is chosen onto which the
DiscView NLMs (network loadable mod-
ules) are to be installed — this is the
server on which the CD-ROM volumes
will be mounted for all to use. The NLM
in question is CLIB. if this is already
loaded on your server, it may have to be
unloaded and replaced with a later ver-
sion supplied, then reloaded. No down-
ing is required.

To configure the system launch

FIRST IMPRESSIONS

DiscView, from which everything on the
network is easily identified by neat
thumbnail representations. The server
with loaded NLMs has a CD-ROM icon
overlayed, while the attached DiscPort is
clearly seen with a line joining it to the
server. Double-clicking the DiscPort icon
displays attached CD-ROM drives and
any new or available volumes.

Load a disc into the CD-ROM drive,
wait a few seconds for the system to cot-
ton on, then mount it from DiscView Pro.
As administrator you can assign drive let-
ters to individua! CD-ROM volumes, allow
users to map their own, or even mount
them as subdirectories of an existing vol-
ume if letters of the alphabet are running
short.

| had the whole shebang up and run-
ning without a hitch within 20 minutes. All
of a sudden my baby was available to
everyone in the office. | mounted the
Windows 95 upgrade, Office 95, Corel-
Draw, Autoroute, Cinemania and Encarta
CD-ROMSs, and called out for people to
try it out.

The first user was delighted. The
quad-speed CD-ROM drive performed
over the network at a similar speed to a
server hard disk. The cons only turned up
when more users tried it out simultane-
ously. When two or more users try to
access the same disc, performance
drops quite dramatically. This is of course
due to the relatively slow access time of a
CD-ROM drive compared to a hard disk.
Incidentally the Pioneer 624X is much
faster than the 604X on access times;
Microtest was working on an updated
driver at the time of writing.

Also watch out for sneaky users trying
to remove discs from the drive for their
own nefarious purposes. Even hidden
below my desk they found and removed
my Office 95 disc. If you don’t dismount a
disc before physically removing it, you
may have to reset the DiscPort host; but
even at worst this will only take a minute.
Fortunately the DiscView Pro software
allows you to lock the eject button of the
Pioneer.

The other issue to be aware of is spe-
cific to Pioneer’s changers. Browsing our
server’s resources showed the usual Net-
ware system and data volumes, but also
the six mounted CD-ROMs tempting all.
Remember however that the Pioneer
changers can only read one at a time, so
if one disc is in use, any requests for the
others will have to wait. The solution is to
have a dedicated CD-ROM drive for
every disc. With the DiscPort Pro’s two
SCSI-2 ports, up to 14 can be
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daisychained. Expensive, but ideal.

This is the only problem with the Disc-
Port Pro and it is one that can't really be
blamed on the equipment, and which can
be solved with a littie patience, or a col-
lection of CD-ROM drives. Either way, the
DiscPort Pro does its job perfectly. | set
up the entire system in less than half an
hour without any server downtime. Secu-
rity features were excellent, allowing sep-

SOFTWARE

arate access lists for each disc. Novell is
even using Microtest's software for han-
dling CD-ROM drives in future versions of
Netware.

And the users? They loved it . Whenit
left for photography the office was thrown
into relative disarray. Some even
rewarded me with a respectful glance
when it returned. Perhaps 1 could be a
Netware guru/anorak after all!

POWVerdict

If you want to share up to 14 CD-ROM drives
over a network, Microtest's DiscPort Pro is
the business. It's dead easy to set up,
requires no server downtime, and works
transparently.

Price £595 (DiscPort), £1295 (DiscPort Pro)
Contact Microtest Europe
01293 894000. Fax 01293 894008
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Pegasus Capital

It isn’t every day you get a new fully-featured accounting package from a major supplier.
Capital, recently introduced by Pegasus, is audited by Robert Hallam.

Pegasus is a major player in the high-
end, modular software stakes, with
its Senior package being something of a
benchmark. While not exactly low-end,
Capital looks as if it could deliver much of
a modular package’s comprehensive
functionality in one integrated system, at
not much more than the cost of a single
Senior module.

Capital is a Windows program and its
main elements include the usual sales,
purchase, and nominal ledgers, cash
book and invoicing, together with the
less usual, but very useful, sales order
processing, stock control, and purchase
order processing. These can be config-
ured for sole traders, through
partnerships to limited companies, and in
product and/or service businesses.
There’s no payroll (but watch this space).
Pegasus also claims an easy upgrade
path to its (DOS) Opera software.

There's a Setup Wizard to guide you
through the creation of a set of data files
for your company, with you choosing the
type of business, and Capital automati-
cally selecting appropriate accounts and
analysis codes.

Once set up, all the day-to-day func-
tions are accessed from the pull-down
menu across the top of the screen. These
are sensibly arranged under headings
which make obvious - or reasonably so -
their sub-menu specialities. The Details
menu allows the user to add and amend
the main detail records of the system,
including customers, suppliers, products,
nominal accounts and analysis codes.
Transaction entry facilities, including
postings for invoices, credit notes,
receipts, and payments are found
through the Postings menu. The
Enquiries menu is where you retrieve
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The posting options for the sales ledger
include invoices and credit notes and
other sales-related postings

records to view account balances, stock
levels and other business information.
Files are updated as soon as postings
are made, so enquiries always show the
up-to-date situation.

There's the usual run of reports avail-
able with options to print and view
reports, export information to
spreadsheets or word processors, and
display graphs. There's also a VAT
Return option for calculating and printing
your VAT 100 form. The review software
didn't allow printing so there’s no way of
advising whether it's up to par.

Batch processes take care of those
periodical functions such as the
automatic purchase payment routine, and
a recurring journal update function takes
care of standing orders and direct debits.

One of Capital's more welcome fea-
tures is sales order processing, because
it lets you store details of sales and pur-
chase orders from reception to despatch
and invoicing, however long that may
take. Most of the information needed can
be entered from your customer's order

and, if it's a previous customer, Capital
will add information from the customer
account record, including credit limit and
current balance. It also automatically allo-
cates the next sales order number and
notes the date on which the goods are
due to be delivered, any settlement dis-
count already agreed, any overall
discount to be applied to the whole and
the carriage details.

When you come to add all the items
ordered, the program retrieves all the rel-
evant product information including stock
levels, description, price and customer
line discount. The order totals already.
include any carriage charge entered. The
program also checks stock levels and
advises if they drop below critical levels.
Printing an invoice automatically updates
the ledgers with the invoice details,
including the customer’s account and the
relevant accounts in the nominal ledger.

Capital is quite capable of moving in
on the territory hitherto held almost exclu-
sively by Sage’s Financial Controller,
which also runs under Windows. Pega-
sus is apparently considering a range of
add-ons like costing and a parts
explosion, which, if sensibly priced,
should broaden its appeal considerably. It
should be investigated immediately by
every small business.

POWVerdict

A versatile accounting suite with features
and functions galore that will satisfy most
small to medium businesses, especially with
the inclusion of sales order processing.
Price £550 plus VAT

Contact Pegasus Software

01536 410044. Fax 01536 81796
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The best CD to complete your of ce suite

Internet Web Browser
and Fax
Corel Web Mosaic™
Built-in playback support for
AIFF and AU audio files
Direct display of GIF and JPEG
images
Full printing applications

CorelFAX™

Send faxes from within any
Windows application

Built-in OCR and TWAIN-
compliant scanning

Send and receive faxes in the
background

Personal Information
Manager

Corel PLANNER™

Cross-reference information
easily by linking related items
together

Daily, weekly, monthly and
yearly calendar views for
planning appointments and
activities

Fonts

Corel FONT MASTER™
500 high-guality Bitstreant and
URW™ fonts
Preview fonts, assemble font
groups, install and de-install
TrueType® fonts on the fly

You’ve got your office suite...

but to maximize your

Business Graphics
CorelFLOW™2°

+ 2,000 “drag and drop” symbols
90 customizable Smart Symbol
Libraries

* Built-in spell checker
Automatic shape connectors

Clipart and Photos
Corel GALLERY™ 2"

» 15,000 clipart images
200 photos and 75 sound clips
Full-colour reference guide with
thumbnails of each clipart
image

Complete Electronic
Reference

Corel BOOKCASE™

« 6 comprehensive references
Correspondence Library—
700 standard business letters

Multimedia Utilities

Corel CD Audio™—Listen to
your favourite audio CD from
your GD-ROM drive
WinTune™2.0—System
diagnostic indicator to optimize
the performance of your PC
WinDat™ .WAVY Editor—Record
and edit sound clips

Corel Screen Saver and
Wallpaper Flipper

productivity you need Corel CD Office Companion.
It’s value-packed with World Wide Web and fax
communications, business graphics, PIM, clipart,
fonts, reference libraries and multimedia utilities

s,

Pe;

is of Microsoft
Corporation, PedectOfﬁce is a trademark of Novell, Inc.,
and SmarlSuvle is a reglstered trademark of Lotus
Corporation,
Novell Inc. and Lotus Development Corporation make
no endorsement of Core! or Core CO Office Companion.

—all on one convenient CD-ROM!

Corel CD Office Companion—
the ideal complement to:

* Microsoft* Office

* Novell* PerfectOffice

* Lotus SmartSuite*

Incredible

all on one
convenient
CD-ROM

power and value

Ring 01675 466467
or visit our stores in:
Birmingham, Bristol, Leeds,
London and Manchester
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*Clipart, font and photo libraries vary from the
standalone versions of CorelFLOW 2 and
Corel GALLERY 2.

KUR-0141-UK

4 YCOREL

0800 581028
Corel Service Centre
Channel MarketMakers
Tel: + 44 01703 814142
Fax: +44 01703 813830
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How You Can Contribute To The Long Term Tests Section

We welcome contributions from readers for our Long Term Tests section. if you've been using a piece
of hardware or software intensively for some time, just write a 450-word article (for hardware) or a 750-
word piece with screenshot — GIF format — for software and send it on disk, in MS Word (Mac or PC)
or ASCH format, to: The Editor, Personal Computer World, VNU House, 32-34 Broadwick Street, London
W1A 2HG. Mark your envelope clearly “Long Term Tests”. We'll pay for any contributions we use.

HARDWARE

HP DesignJet 600 plotter

Having survived being used initially as a
workbench, this inkjet plotter behaves well and
gives good results. A few niggling problems with
queueing are outweighed by economical running
costs, says Stephen Hubbard, as he maps out his
department’s experience of working with the 600.

8 2
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The HP 600: reliable and
easy to maintain

OMPUTER WORLD
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t last, in April 1993, digital mapping

became affordable for my
department following the “service level
agreement” between the Ordnance Sur-
vey and local government. We identified
the need for a large format (up to A0) out-
put device capable of handling OS maps
and other drawings both on paper and
translucent film. In June that year we
bought a DesignJet 600
mono inkjet plotter with
4Mb of RAM, and we have
generally been very
pleased with its
performance since then.

Assembly and setup

was straightforward, if a
littte strenuous — the thing
weighs a ton and arrived in
a box like a coffin. It was a
testament to HP’s packag-
ing and the build quality of
the unit that no delicate
bits were damaged,
despite the fact that the
box had been used as a
workbench by some half-
witted joiners before |
could rescue it. The Win-
dows drivers installed
without a hitch and it was
printing its first AutoCAD
plot in under an hour. The
software we use for han-
dling the digital maps is
DOS-based although we
run it under Windows 3.11,
but the plotter responded
perfectly to the HPGL/2
driver supplied.

dV3A
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Departmental organisation requires
that users who have minimal “computer
awareness” must be able to change
media as and when required. Basic
instruction is all that'’s needed to acquire
competence — although some staff find
the loading procedure a little finicky. Pen
replacement and other routine
maintenance is left to me and, I'm glad to
say, it is very straightforward.

In use, the plotter mostly behaves
well. As it is shared on a network via one
machine’s Print Manager, there have
been some difficulties: plots will
occasionally cause an error (for no
apparent reason) and jam up the queue,
but other problems such as running out of
ink or media are handled well and can be
easily rectified.

The DesignJet’s output is accurate
and the quality is adjustable (with a corre-
sponding variation in plot time) from draft,
through final, to enhanced (600dpi). This
satisfies the most picky of users. An A0
plot at this quality takes only 12 minutes
and the 4Mb memory handles 95 percent
of the plots we throw at it — the remain-
der can usually be coped with, having
removed any unnecessary detail. The
draft quality mode and plot nesting fea-
ture (where roll media wastage is
reduced by placing plots side by side
across the paper) help to reduce running
costs — an important feature to a cost-
conscious local authority.

Overall, we are very content with our
choice: the machine has been reliable
and economical to operate. In fact, we
recently bought the colour version (650C)
to run alongside, but this time with a Jet-
Direct card which has removed the queue
problems by enabling direct network
connection.

PCWVerdict

Reliable, economical and provides accu-
rate output. Maintenance is straightforward.
Price £3,740

Contact Hewlett-Packard 01344 369222




SOFTWARE

LONG TERM TEST

Quattro Pro 6 for Windows

Some consider it, others choose it, but NA Nawab had

Quattro Pro thrust upon him. ..

and isn’'t he glad? He found it

relatively easy to learn, versatile and reckons it’s just as good
as the better known Windows spreadsheet programs.

think it's about time that someone blew

the trumpet for the third of the trio of
spreadsheets that dominate the Windows
spreadsheet market: I've seen countless
reviews of both Microsoft Excel and Lotus
1-2-3 for Windows, but not Quattro Pro.

It is the least known member of the
three, not because it is in any way infe-
rior, but more likely because of Borland's
tardiness in entering the spreadsheet
arena. The best move Borland made for
Quattro Pro was to sell it on to Novell and
this latest incarnation has emerged as
part of Noveil's PerfectOffice suite.

Quattro Pro was thrust upon me when
| took up my present employment. Prior
to this, | had been using Excel 5 and
SuperCalc 5.5 — no, | am not kidding.

Quatiro Pro - CASHRLOYY. VB2

--mm X

introduced more than its fair share of
spreadsheet innovations and there is still
much to be admired (and eventually
copied) in its repertoire. | particularly
appreciated its use of right-click quick
menus and the ability to customise
almost every aspect of the user interface:
from creating your own toolbar, to adding
colours to page tabs. The former is par-
ticularly useful when creating
spreadsheet applications for distribution
as it enables you to create toolbars which
are specific to your application, so
improving presentation and ease of use.
A comprehensive selection of pre-pro-
grammed speedbar buttons is provided
and it is easy to attach your own macros
to new buttons whenever necessary.
Moving a cell or a
block is an easy
operation: left-click
and hold until the

“move” symbol (a
hand) appears, then
- H
3 £.COM simply d;gg to trzje
. . ] new position an
7%‘ CashFIC 5 et caittion 1ype E . release. This simple
BRI st | method can also be
* € Wonthly employed when
0 Commissi( i 29 £127.929 . :
1 i moving entire pages
= Cthe- Recy, o
1 | Left-click on fist box to select year to n?W posmons
% Tansfer within the notebook. |
e Total Infic. | 1988 le» fiz798 found Quattro Pro
17 1987 )
2 1998 much quicker than |
i} _ Cas 0 Aer :
“i el 0 5% &ET) . had. antnapateq |n.
. P oy “we0 Ry saving and retrieving

Quattro Pro 6 provides a
comprehensive selection of
pre-programmed speedbar buttons

Some firms do still use DOS
spreadsheets. | found the transition fairly
painless as | am sure would most people
with previous experience of using a Win-
dows spreadsheet. Most features are
accessible in much the same way as any
other Windows spreadsheet and where
differences existed, | found it fairly easy
to adapt to the Quattro Pro way of doing
things.

In the past, Quattro Pro has

from disk.

The important point is why should
someone buy Quattro Pro in preference
to its more celebrated rivals? The aver-
age user considering the purchase of
their first Windows spreadsheet would
find very little to choose between the big
three — they are all very similar, boast
the same essential features and offer the
same level of usability. Their pricing
structure is very similar, too (and
believe Quattro Pro is the cheapest of
the three by a small margin). You could
do a lot worse than choose Quattro Pro
for your first foray into the world of Win-
dows spreadsheets.

<
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For the sophisticated user intent on
building spreadsheet applications, the
desirability of Quattro Pro can be
summarised as “Floating Objects”.
Remember those lovely little visual con-
trols available in programs like Visual
Basic? Remember the times you wished
you could add a few bitmap buttons, list
boxes, combo boxes, dialogue boxes and
so on to your spreadsheet application,
without having to resort to using a visual
programming language? Well, Quattro
Pro comes with all these floating objects
and more, built in to the spreadsheet.
Utilising these is easy via the dialogue
builder and toolbar designer functions
accessed from the “Tools” menu (or
speedbar buttons). On their own, these
tools allow you to jump to the very high-
est level of spreadsheet programming
and produce professional-looking
applications.

| found Quattro’s macro language rea-
sonably easy to learn (I cannot really
imagine that it is more difficult than any
other macro language). The built in func-
tions and macro commands do require a
degree of application to understand and
use, but experienced users of Excel and
1-2-3 shouldn’t have a problem.

Unfortunately, Novell has done itself
no favours by condensing the previous
Quattro Pro manuals into one volume.
Quattro Pro 5 came with a separate
“Building Spreadsheet Applications”
manual which explained each built-in
function and macro command in detail —
| didn't find the new manual as helpful in
this respect.

During the course of the past six
months | have subjected Quattro Pro to
almost constant use, preparing simple
spreadsheets as well as more
complicated applications. | have found it
to be on the whole an excellent, versatile
product deserving of wider recognition
and use.

PCWVerdict

Easy to learn and versatile, with its own
unigue features. Well worth consideration,
even by the more sophisticated spreadsheet
user.

Price Around £260

Contact Novell UK 01344 724100
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Even if your computer is at bursting point
today, it may still have to expand to meet the

demands of your growing business and

=

sigh of relief that HP PCs have been built to

pentium

RocCEBSOR

cater for both your present and future business
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work-force tomorrow. It will come then as a
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computing needs. The dynamic design of
HP PCs with the powerful Intel Pentium®

processor built-in, leaves plenty of growing

Designing for
space to allow for tomorrow’s computing. Also, tees

12550
every HP PC has the capability to have memory  ::325 —]®

Microsoft®
quickly and easily upgraded to meet your future  Windows9

-
-



room to expand.

6511

higher demands. So no matter what network and applications ready to run, right (ﬁﬁ] HEW LE T T®
PACKARD

your company has now, or plans to use, an HP PC lets you out of the box, so

expand to your maximum potential at minimal expense. you just have to
You won't feel deflated when one arrives either. All plug in and play. With your installation costs minimised

HP PCs from our entry level V-Line right up to the " - there will be plenty of breathing room in your budget as

logo are registered

, and the

4 .
) L M s L AT &
The Intel Inside® logo and Pentium™ Processor are all rademarks of Intel C

maximum performance X-Line come fully equipped ' i well. For more information call HP on 01344 369222,

85
PERSONAL COMPUTER WORLD
NOVEMBER 1995



DATA RECOVERY:

ADAM ASSOCIATES

Back from the brink

A computer disaster strikes your company: it can’t do business... it’s losing

money with every second that passes... What are you going to do? Who are you

going to call? Michael Hewitt called on Adam Associates, the only company in

the UK to offer a business continuity service, and learnt how it helps its clients

wrest comparative victory from the jaws of ili-fortune.

ere’s a nightmare scenario: One

morning, you turn on your com-

puter in anticipation of a blissful

day's word processing and
spreadsheeting. As usual, it beeps and
buzzes. But suddenly, unexpectedly,
something deep down within croaks and
dies. “Not ready reading drive C”, it says,
plaintively. Additionally, almost as an
afterthought, it suggests, “Abort, Retry,
Fail?” So you falil, retry to no avail, and
finally abort. Then like Job, you wail: “The
thing which | feared most is come upon
me — hard disk failure.”

Fortunately, you can take comfort in
the fact that you're covered for this.
You've got a maintenance contract that
specifies a four-hour response. It's now
10.00 a.m. You get on the telephone: “My
hard disk has failed,” you inform them.
“No problem,” they say, reassuringly.
“Our engineer will be with you by 2.00
p.m.” And sure enough, four nail-biting
hours later, said engineer turns up and
pokes the PC’s innards. “You're right you
know, your hard disk has failed,” he
informs you. “Yes indeed” you agree,
“now long will it take to fix?” He sucks his
teeth and shakes his head. “I haven't got
the parts, mate. I'll have to get back to my
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depot and see if there are any In stock.”

“And how long will that take?” “Well, if

they’re in stock, | could get back to you

(what is today, Monday?)... Wednesday

afternoon. If we haven't got them in, mind

you, it could be two weeks. We have to

import them from Taiwan, you see.” And

off he goes, leaving you to your woe.
This is a genuine scenario. The

vast majority of maintenance

contracts only guarantee a

response time. In other

words, all you'll usually get

for your money is the

appearance of a company

representative within the

specified time period —

nothing more. They may as

well have sent round a double-

glazing salesman for all the good they do.

Which leaves you with a problem. Okay, if

the PC is just used for word processing

and the like, maybe you'll be able to

transfer its data to another (assuming

you've remembered to make backups)

and start again. But suppose it's the cen-

tral server of a company accounts system

and today is payroll day? Or what if it's

controlling a City dealing room and a

billion pound stock floatation is in the

offing later in the morning?

Here is where “"business continuity”
comes in. Currently, there’s only one
company in the UK that offers such a
service — Adam Associates. Clients
include leading banks, petrochemical
companies and central government
institutions. Past triumphs have included

getting major banks up and
re-running within hours of being
blown apart by IRA bombs,
curing virus affliction, and
even mopping up when
employees have spilt
coffee over their
keyboards. They're located
in what used to be the Ameri-
can airforce base at Greenham
Common. Now that the Yanks
have departed and taken their cruise
missiles with them, the place has
become a business park. The only
noticeable reminder of its past is the
women’s peace camp still parked
outside, in a couple of tents and
caravans— why they bother escapes
me. Given the site’s current status, it
must be like picketing Asda’s
greengrocery section. Anyway, | went to
take a look.
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The first thing that managing director,
Richard Pursey, shows visitors is his
vault. I suppose if | had a bomb-proof,
radiation-proof, oxyacetylene-proof vault
the size of my bedroom, I'd want to show
it off, too. It used to store millions of dol-
lars’ worth of cash in the days when the
building was the US base's central bank.
Today, it helps protect the millions of

B
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pounds' worth of computer hardware that
Adam Associates always keeps to hand
to replace clients’ deceased equipment.
“No-one is going to get in here in a
hurry,” says Pursey. (Even in the unlikely
event of someone being so impolite as to
try, Greenham Common Business Park
is still nominally an MOD-registered
facility so has 24-hour armed guards who
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apparently don't take kindly to uninvited
guests.)

First question, then: surely major
institutions, such as banks and govern-
ment departments, have their own staff

Richard Pursey, managing director of

Adam Associates, always shows his
visitors the vault
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to deal with computer disasters and data
loss? What'’s the raison d’étre of Adam
Associates?

It's all down to psychology, explains
Pursey. “Some 20 years ago or more,
companies would entrust their lives and
wellbeing to massive IBM and Cray main-
frames with an RRP in excess of £3m
apiece.” They were extremely
delicate pieces of kit. If you stood too
close to one and beiched, you risked
putting the whole system out of action. So
given this, and the extortionate cost of the
thing in the first place, companies were

Pursey: “Each company has a different
reason for thinking itself vulnerable.”

willing to spend an equal amount of
money keeping it heaithy. Therefore their
computers were stored in specially
segregated and secure air-conditioned
facilities, their every whim pandered to by
a round-the-clock team of maintenance
engineers who regularly instigated
backup and fallback routines.

Soggy computers

“Today, however, things are different”,
Pursey continues. “Whereas the
purchase of a £3m leviathan had to be a
Board decision, buying a sub-£1,000
Pentium can be entrusted to someone
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like the tea-boy. Often, the higher
echelons don't even realise it's there or
what it does. And because PCs are
usually sprawled around the whole build-
ing on desktops, as opposed to being a
single, expensive unit in an environment-
controlled room, they don't rate the same
level of attention as the old mainframes.
They're almost invisible. People don't
realise that their company can
nevertheless be totally dependent on this
‘invisible’, comparatively inexpensive kit.
So they’re unprepared when things go
badly wrong.”

And what does usually go wrong?
“The current heatwave, for one, is caus-
ing lots of problems [when | was there in
August, the temperature was in the 90s].
Several times over the past few weeks
we've been contacted by people whose
PCs were failing because of the high tem-
peratures. This wouldn’t have happened
in the days of mainframes. They went on
whatever the weather, because they were
in a controlled environment.”

Sprinkler systems are apparently great
fun, too. “They tend to go off for the
strangest of reasons, mainly when there's
no fire at all.” (Maybe they are manu-
factured by the same people who make
car alarms.) Whatever, companies are
understandably reluctant to switch on

soggy computers. They can’t claim
insurance in the interim, because they
can't prove to the insurers that their
machines are damaged beyond repair
until they've dried off and been given the
once-over by an engineer. The result is
therefore extended downtime; downtime
that causes loss of business and conse-
quent loss of revenue.

Computer theft

In addition to such scenarios, however,
the main cause of computing downtime
and data loss these days is theft. It
appears that there's more money to be
made here than from drugs. To August of
this year, for example, the Association of
British Insurers (ABI) has calculated that
computer theft has cost British industry
some £600m — a third of which is chip
theft.

“Criminals go where the money is,”
explains Pursey. “Computers per se
aren't particularly attractive. Over the
years, the cost of PCs has dropped like a
stone. Not so memory and storage
media, however. The price of SIMMs, for
instance, has remained artificially high,
yet modern computer software is
extremely memory-hungry, with each
new version demanding a lot more than
its predecessor. So people are always
having to install more and more in order
to cope. There’s therefore a massive
demand for memory over the whole PC
sector; one to which the new generation
of hi-tech thieves is happily catering.

“One of our clients, for instance, a PC
dealer, holds more than £4m worth of
stock in a very high-security bonded
warehouse. One night, the thieves
attacked the building in a very sophisti-
cated manner. They cut the telephone
lines, squirted foam into the alarms, and
jammed the alarms’ radio signal. Then,
having gone to all this effort, including
breaking in with sledgehammers, they
walked past all the high-powered servers,
some costing upwards of £25,000 each,
past all the expensive laptops, and went
straight for the stores of computer mem-
ory. They had the time, and the technical
know-how, to decide exactly what sort of
memory they were after. They actually
played tiddlywinks with those SIMMs they
didn’t want, and left the place in a tip.
There’s no doubt in my mind that they
were stealing to order.”

Whatever the cause of the data
demise, the companies need to be up
and running as quickly as possible. As
mentioned earlier, a conventional service
contract isn't going to do this for you.
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Kills 99%" of all

known viruses...

Dead!

* Virus Bulletin (1995)
= One clear winner ... the top product in terms of detection.

In the Wild -
Boot Sector -
Standard -
Polymorphic -

* PC Direct (1995)

100%
100%
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99.5%

— Dr. Solomon excels at virus identification ... for first line protection
against viruses you couldn’t buy a better product.

* What PC & Software (1995)
— ... has long enjoyed a reputation as one of the most complete and
effective anti-virus solutions.

Version 7.5 of Dr. Solomon’s award-winning Anti-Virus
Toolkit is the most comprehensive virus protection yet. It now
features WinGuard, a new “on-access” virus protection tool
for Windows 3.x and Windows ’95 users, as well as Advanced
Heuristic Analysis, a technique that even finds unknown

viruses.

And it doesn’t stop there.

Version 7.5 scours ZIP, AR]J, PKLite, LZExe ARC and ICE
compressed files. It already detects over 6,600t viruses and is
uncovering new ones at the rate of 150/200 per month.

Available in Windows 3.x,
DOS, 0S/2, Windows ’95, ‘

Netware, SCO UNIX,

Windows N'T and
Macintosh versions, it

provides the best possible

protection for your
enterprise, network or
stand-alone PC.

Combining the best virus
detection system on the
market with the expertise of
the world’s leading research
laboratory, version 7 is sure to

clean up.

+ (As of July 1995)

%
y 4
®
Z
®
=
C
s
2

Name -
Company -

Job Title

Address

Postcode -

Please send me more details of:
Dr. Solomon’s Anti-Virus Toolkit version 7

No. of PC’s

_ TelNo.

S&S International Ple, Alton House Business Park, Gatchouse Way, Aylesbury, Buckinghamshire HP19 3IXU.

Tel: 01296 318700 Fax: 01296 318711
email: support@sands.co.uk
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Are YOU ready to d

Save £££s on Ray Dream's superb graphics programs now.
Hurry, these prices only last until 31st October 1995.

Ray Dream Designer

“The quality of its rendered results are second to none", PC Pro

Highly acclaimed as the perfect
multitasking graphics package for
anyone who's serious about 3D art.
Ray Dream Designer will lift your
illustrations to another dimension,
effortlessly. A tremendous bargain.

RRP £275
£99.05

AddDepth

“If you want a 3D version of something flat, this is one of the simplest ways to do it”,
PC Pro
Let your ideas jump off the page with

\1\ AddDepth, Ray Dream’s high-res package
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that transforms flat art and drawings.

This really effective 3D effects program
is the best value you'll find.

addDepth

i RRP £59:95
A
£39.95

JAG

“For anybody working with images, JAG is well worth investing in”, MacUser

Turn jagged pixels into clean, crisp enhanced
lines at a single mouse click with JAG - and
enhance colour and brightness too. An absolute
must for every graphics professional.

RRP £39:95
£29.95

The Dream Pack

Save even more money when you buy all three together.
The Dream Pack is the most incredible value in 3D graphics software today.

RRP £33495 £129.95

Contact the Reseller of your choice below to take advantage of these
great prices. But hurry. This offer MUST end on 31st Ocober 1995,

windowline RN inman
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There are, however, some more forward-
thinking maintenance companies around
who will “guarantee” both to respond
within a given time period and also to fix
the kit.

Pursey is sceptical, though: “Three
years ago, these sort of maintenance
companies could charge £140 for provid-
ing such a service and could get away
with it and make 40 percent margin. But
as more companies have got into this
game, margins have had to drop because
of competition. Concurrently, however,
computer technology tends to take a for-
ward leap every three months or so. And
because there is such a diverse range of
kit (386s, 486s, Pentiums, and so on)
maintenance companies have got to gear
up to it. They have to maintain so many
up-to-date spares. So as their critical-
mass level increases, so do their costs.
They've got to buy more spares and keep
their engineers trained. So in a desperate
attempt to cut costs, many companies
are starting to use second-hand spares,
bought from fourth-party companies.

“The net result is that these
maintenance companies have a severe
struggle to make a decent margin. A
major one went bust only a few months
ago. The result to the end user is that
although he’s paying higher costs, he
isn't getting the service any more. The
maintenance companies are therefore
reneging on their contracts, and the
clients are getting pissed off. The upshot
of this is that maintenance as a service is
now extremely difficult and becoming
downright impossibte.”

Vulnerability
So how come Adam Associates can do it
any better?

“Each company has a different reason
for thinking itself vutnerable. So we'll go
in and talk to them about the configura-
tion of their machines, what they do with
them, and why they’re dependent on
them. We effectively do an IT risk assess-
ment. We tell them where we think
they’re vulnerable. Then they tell us.
They then take out a contract with us,
and pay us £125 for each machine they
want covered. Our contracts are based
on guaranteed response time. Our
response time is the time within which we
deliver the replacement machines and
get them up and running.”

So what constitutes a disaster as far
as client companies are concerned?
“Everything that isn’t covered by usual
maintenance companies: viruses, spilt
coffee, and so on. In all traditional

DATA RECOVERY:

maintenance contracts there is a force
majeure, which says: if you've
experienced a fire, a flood, an act of
terrorism, theft, or accidental damage,
we won't come out. But with our service,
we don’t define the word ‘disaster’, our
clients do. if they ring us with a problem,
we'll come out. It doesn’t matter what it
is. It could be that their hard disk has
failed, it could be someone has poured
coffee over the keyboard, or simply that
the PC just doesn’t work properly.”

Let's assume, then, that an escaped
elephant has infiltrated a City bank,
taken a fancy to its controlling server,
and sat on it, rendering it inoperable. The
business continuity service works some-
what like International Rescue. First, the
company rings up Adam Associates (the
phones are manned 24 hours a day, 365
days a year) and yelps for help. Adam

then dispatches a replacement server,
either from its central stock at Greenham
Common or from other equally secure
(and secret) sites up and down the
country. Once the elephant has been
shot or recaptured, this server is then
installed and made ready for action.
Thereupon it sits there and takes over
the work until the squashed server has
either been replaced by the insurance
company or repaired. At which point, it's
returned to Adam Associates’ vault to be
used again when and if someone else
experiences a disaster.

Teleporting

Hardware replacement is the easy side,
however. What about data? “Clients can
carry out their own backups on a regular
basis and send the tapes or disks to us,
where they'll be stored in a secure vault.
However, this depends very much on the
client remembering to make backups in
the first place. Many forget, or don't do it
regularly enough. So to overcome this,
we offer our ultimate data

protection service — teleporting.

ADAM ASSOCIATES

“The teleporting service effectively
replaces the need for someone in-house
to manually create a backup. We install
backup creation software on their
machine which, round about midnight
every day, automatically calls up our
system via a Megastream or ISDN link
and squirts its data down to us, where it's
stored to WORM disk at a site I'm not
allowed to mention.

“If for some reason the backup hasn't
been carried out automaticaily — one of
the users could be working late, for
instance — an alarm rings at our end and
we phone up the client and ask him to
start backing up manually. Or we ask him
if he wants us to start it ourselves from
our end. The beauty of this from a
business continuity situation is that the
data is no longer at the customer site but
is copied off-site. So, if the company
loses his data or loses access to his
building, we say, where are you? Tell us
the number of the line, and we'll squirt the
data back to you.

“Our service isn't just about shipping
kit or restoring data, though. Anyone can
do that. The skill is in getting the equip-
ment to work how the customer wants it
to. And our resource isn't just who we
employ to do this, but the other people
who are available to us throughout the
day. For example, if you want 60 Token
Ring engineers on your site within 24
hours, we don't ourselves employ 60 but
we do have access to them. There are no
other companies that are able to do what
we do. We know how to interlink PCs into
mainframes, or get Ethernet to talk to
Token Ring. Basically, we know how to
get disparate technologies to talk to one
another.”

For Pursey, his company’s greatest
successes have been the ones where the
client hasn't even noticed anything was
amiss. “One client was raided ovemight
and had his hardware stolen, but we had
all of the system, the servers and the
data on the customer’s site before the
customer himself got there. And that's
what it's all about: responsiveness. We
had the whole thing recovered without a
single user losing downtime.

“This is the essence of it all. There's
no better thing in my mind than to be abte
to help people out who are in trouble. If
you go and dig a person out of the mess,
they will love you forever. We are very
proud of our record.”

| Adam Associates is on 01635 521500. E
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Optical character

recognition software is now
more affordable and efficient to
use than ever before — even for
the home user. Paul Begg looks
at what it is, how it works, and
eyeballs a selection of six OCR
packages to see how well they
do their job.
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ptical character recognition (OCR) software has
been around for such a long time (research and
development began more than 20 years ago)
that you would expect everyone but newcomers
to computing to know what it is and what it does.
But a lot of people I've spoken to don’t know
about OCR or haven't really understood how they could apply
it to their own work.

So what is OCR? Very simply, it is the software that con-
verts printed text into computer text that you can edit. To do
this you need a scanner. In terms of both appearance and
what it does, a scanner is very like a photocopier — but the
difference is that a scanner copies text and/or a picture into
your computer, whereas a photocopier copies it onto another
sheet of paper. However, the image copied into your computer
is “hard” — essentially a photograph — and so there’s not a
lot you can do with it. This is where OCR software steps in. it
effectively reads the text and re-types it so that you can edit it.

This sounds about as exciting as describing disk fragmen-
tation, which explains why most people haven't really asked
how OCR can help them. One way is to cut down on filing
systems. Let’s say you have a customer complaints
department and file every letter of complaint. What happens
when you receive a letter complaining about two of your prod-
ucts? Do you file it under widget complaints or grommet coms-
plaints? Or do you double up by photocopying the letter and
filing it under both widget and grommet?

With a scanner you wouldn't have to do either: you could
justscan it (that is, copy it) into your computer and file it in a
free-text database such as AskSam. Then, when you want to




review all complaints about either widgets
or grommets, all you have to do is ask
the database to find every letter or docu-
ment on the database containing the rele-
vant word. Even in small business
environments, document scanning is a
valid proposition — and especially so in
small businesses where filing and retriev-
ing relevant information can be costly and
time-consuming.

The cost of scanners has fallen con-
siderably in recent years. Today it is
possible to buy a black-and-white flatbed
scanner for what would have been the
price of a black-and-white handheld
scanner a few years ago. Even colour
flatbed scanners are within the range of
small businesses, schools and homes.
And this, in turn, widens the market for
OCR software from being corporate-
based to embrace even the home com-
puter owner, which then broadens the
uses to which the software can be put.

Case study

As a writer, | find the possibilities of OCR
one of the most exciting things about
owning a computer. A few years ago |
carried out a lot of research for a book. |
won'’t bore you with the details, but | was
concerned to give the fullest and most
accurate report of what was said by
various witnesses to a crime. Many of
the witnesses gave evidence to the
police, most were interviewed by
reporters for various newspapers and
quite a few testified at an inquest. The
story often changed from one telling to
another, not merely because the
witnesses embroidered their tale but
because they remembered things, were
asked different questions and so on.

It was important to me to fully and
accurately record the witness testimony,
noting additions and variations to the
story. Now, because | was dealing with
a dozen or more sources, the only satis-
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The first lloor I'ront room was occupled by Mrs Amella
Richardaon who had Hved in the house for lifteen years. She
shared the roam with her 14 year old grandson. She ran 8
business manul'acturing packing cases and employed her son,
John Richardson, and a man named John Tyler. She also
rented the cellar, where the cases were made. and the yard of
the house, which was also used f'or this purpose. The firsi floor
back room wae rented by Mr Waiker and his son. who was

OCR SOFTWARE

factory way to do this was to copy the
different accounts into a single document,
whereupon | could compare them. The
copying took several months.

With a scanner and OCR software |
could have scanned the source into my
computer, used the OCR to convert it into
editable computer text and then simply
cut and pasted the relevant testimony
into a word processor or free-text data-
base. My work would at least have been
halved and | would have had more time
to spend on the all-important job of infor-
mation analysis. And this is an important
point: if you have to analyse information,
a computer makes the job so much eas-
ier. The probiem lies in getting the infor-
mation into your computer — and that's
what makes OCR so important in a whole
range of environments from the home,
through the classroom, to the small office
and corporate environments.

Making the choice

It is extremely difficult to measure the
relative performance of the different OCR
packages. So much depends on the qual-
ity of your scanner and the type of docu-
ment you use. The configuration of your
computer also plays a significant part. As
does the purpose to which you want to
put the software. If you are a lawyer,
where precise accuracy is needed, you'd
probably be better off with a dedicated
OCR system or the infinitely faster and
more accurate human being. Corporate
customers planning to make a heavy
investment in OCR should take the trou-
ble to arrange for demonstrations of all
the available software and choose the
one best suited to their specific needs.
Educational and SoHo (small officehome
office) users are going to be influenced
by price, as most of the top-end
packages reviewed here, such as Omni-
Page, will probably cost more than their
scanner.

EasyReader Elite and
EasyReader Classic
This is a French product, developed by a
company called Mimetics. There is the
EasyReader Classic (which won the 1995
Prix D’Excellence) and the fuller-featured
EasyReader Elite. This latter can recover
any printed, typed or faxed document as
a text file in a database, or in word pro-
cessing or desktop publishing software,
while retaining the page format of the
original document.

EasyReader Classic is a deceptively
powerful OCR package with good recog-
nition abilities, especially for poor-quality
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SERIF DRAWPLUS INTRO WAS SO EASY
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Are you looking for a powerful Windows drawing and illustration edit and customise clipart pictures to your own unique specification. With
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expense? Then you need new Serif DrawPlus Intro. Available on CD-ROM or features. There are no complex menus to worry about, just use the
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documents (it matched OmniPage 6.0 on
one particularly difficult document,
although both packages stumbled at the
same place), and it is fairly fast. it has a
built-in dictionary, can identify all printed
or typed document formats and character
sizes between six and 72-point, and it
can distinguish between type styles such
as bold and italic. It will copy both text
and graphics, automatically de-skews
lines of type, and will run automatically in
the background.

EasyReader Elite does everything that
EasyReader Classic can do, and more:
scanned texts can be saved in more than
50 word processing formats with their
original layout and attributes. And Elite
can now recognise a table, too, including
all lines and columns, in any Windows
spreadsheet.

| admit to being impressed with
EasyReader. It is fast, efficient, it doesn't
gobble up hard-disk space, and comes
on four floppy disks instead of the 13
needed by WordScan Plus.

OmniPage Pro 6.0

Once upon a time there were three major
players in the world of OCR software:
Xerox, Calera and Caere. In 1994 Caere
merged with Calera, so OmniPage and
WordScan Plus now come from the same
stable.

OmniPage dates back to 1988 and
today OmniPage Pro is the world's best-
selling OCR software. OmniPage 6.0
includes new technologies to improve
accuracy and ease of use; notably
improvements to the core OCR engine.

EasyReader Classic

Price £199

Contact Prestige Network 01344
303800. Fax 01344 303801

Good Points Neat, very compact.
Works well.

Bad Points Basic. Expensive for what
it does.

Conclusion Needs to be more
aggressively priced (say cut by half) to
be recommended.

Details

EasyReader Elite

Price £399

Contact Prestige Network 01344
303800. Fax 01344 303801

Good Points Compact and well-
featured. Good accuracy. Speedy.
Bad Points Very overpriced.
Conclusion A personal favourite, but
price weighs heavily against it.

OmniPage Pro 6.0

Oinnid>age Pro - UNTITLED. TMP - [Zone Window]

six /mage loaded,
ready to

'W .I@l.. recognise

BICI
ﬂ The bundled

image editor

New features include Direct Input which
integrates OmniPage with text-based
applications such as word processors,
and a new Page Parser that improves
identification of text and graphic regions
of a document image.

The most notable improvement to
accuracy in OmniPage Pro 6.0 is Caere’s
Quadratic Neural Network technology —
otherwise the OCR engine. It employs a
new method of defining the difference
between two characters which results in
higher recognition accuracy, especially
on hard-to-recognise, ambiguous or
degraded characters — and this means
it's better at handling photocopies, faxes
and low-resolution scans. It is claimed
that these improvements to the core
OCR engine result in an average reduc-
tion in errors of 26 percent compared
with the previous version of OnmiPage
Pro.

The new Page Parser analyses page

elements to identify areas as text, graph-
ics, or noise, with greater accuracy. This
improves OmniPage Pro’s ability to
differentiate between tables and columns
more accurately, which in turn improves
the reading of complex documents. Page
parsing occurs before recognition.

Not new to version 6.0, but neverthe-
less unique to OmniPage Pro, is 3D OCR
— it gives a boost to the program’s ability
to recognise degraded characters. So if
your scanner has greyscale capabilities
(and 98 percent of today’s scanners do)
then you can make use of OmniPage’s
3D OCR. Greyscale provides character
details that don't appear in black-and-
white scans. OmniPage Pro uses this
information to go beyond two-
dimensional, flat and distorted represen-
tations of characters provided by
black-and-white images to view not just
the outlines but the shades, shapes, and
contours too. Using 3D OCR, OmniPage
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PROFESSIONAL EDITION

True document understanding

In any OCR package the true test is accuracy.

TextBridge Professional Edition not only
delivers the highest quality of accuracy but
also does much more besides. It actually
re-constructs your documents just as if they
had been re-typed — that goes for tables,
columns and graphics as well as text — so not
only do your scanned documents look the
same, but you can edit them as well!

That’s frue document understanding.

® Advanced technology from Xerox
delivers true accuracy

TRTANIOGE

& One key stroke is all it takes to recognise
faxes, photocopies and dot matrix pages

® Exclusive DocuRT™ technology re-
creates cell tables to match the original, and
even allows you to edit them

@ Instant Access OCR™ enables you to
use TextBridge from within your current
Windows™ application

Call now on +44 (0)1734 668421 to learn about
the latest OCR technology from Xerox.

THE DOCUMENT COMPANY
XEROX

Unit 8, Suttons Business Park, Reading RG6 1AZ
Tel: +44 (0)1734 668421 Fax: +44 (0)1734 261913

DocuRT and Instant Access OCR are trademarks of Xerox Corporation. Windows is a trademark of Microsoft Corporation. ©1995.
PERSONAL COMPUTER WORLD



Pro can most effectively interpret any
characters that may be faded, touching
other characters, or distorted after having
been printed, copied or faxed.

In common with most other packages
reviewed here, OmniPage Pro can now
be run from within word processing and
other text-based programs. A new feature
called Direct Input adds a “direct input”
option to the File menu of programs such
as Word, WordPerfect, AmiPro, Excel
and 1-2-3. Users can also paste
converted text directly into the host appli-
cation or onto the clipboard during Direct
Input by using the new Output Button on
the AutoOCR Toolbar (formerly the

Dynamic Access Panel).

OmniPage Pro has AnyFax and Any-
Font technology to assist fax recognition
and to recognise and retain all font infor-
mation. Other features new to OmniPage
Pro include a Scan Manager to assist in
configuring scanner drivers. Included in
the package, too, is the very smart
Image Assistant, a 24-bit colour image
editor which can be launched indepen-
dently, or from within OmniPage Pro,
simply by double-clicking on a graphic
image. (OmniPage Pro is also Windows
95 ready.)

Overall, this is a very impressive
package. It looks good, is easy to use

" Details

OmniPage Professional 6.0

Price £595

Contact Caere 0171 630 5586.
Fax 0171 650 5587

Good Points Feature-rich, powerful,
easy-to-use, and as accurate as can
be expected.

Bad Points Ridiculously expensive.
Conclusion Far too expensive for the
SoHo and educational markets, but if
you have pots of money and want to
perform serious OCR, you can't do
better.

stream of new and improved ways to recognise letters (and latterly, words). How the OCR
actually works is termed the “technology” and each OCR package recognises text in a
slightly different way (i.e. it operates with a different technology).

Matrix matching

One of the earliest technologies was sometimes called “matrix matching”. The programs
compared the shape of a scanned fetter with a database of letter shapes and then looked
for a match. in other words, if it scanned an “a”, it would search a database of shapes until it
found a corresponding shape. This was surprisingly effective when used on a specific and
generally monospaced (typewriter) font such as Courier, or on numbers, but frequently
failed completely with multiple-font documents.

Feature extraction

The next step was feature extraction. This looks at how the scanned letter is formed. For
example, it works out that two vertical strokes joined at the middle by a horizontal bar is
going to be an “H". By looking for lines, loops and so on, the software can identify letters of
various typefaces and even recognise documents containing mixed typefaces. However,
poorly printed text or any extraneous matter that does not form the letter can severely
diminish the effectiveness of this technique (this problem is called “noise” and includes text
printed on a coloured background, or a document which is marked in some way — perhaps
stained with a coffee cup ring).

Noise elimination

Yet another approach was to analyse a scanned image of a character in an effort to distin-
guish what wasn't part of a letter. In other words, if you had an “e” which was broken and so
could be a “c”, the software would attempt to determine what bits of print did not make up
the letter because they were too light or too dark. Having thus elimlnated the “noise”, the
software would analyse the reliable character fragments and attempt to reconstruct the
most probable letter shape.

Voting

Just how the OCR software performs its magic varies between each company and product.
Some products combine technologies, allowing each technology to have a go at identifying
a letter, and then accepting the identification suggested by the majority. Sometimes called
“voting”, this technique tends to fall over when the scanned text is poor because the tech-
nologies may each make a different suggestion.

AccuPage and AnyPage

Almost as important an area of OCR technology is that which examines the whole page
being scanned. Because coloured (or stained) paper can cause such difficulties for OCR
recognition, it used to be pointless even bothering to try. This changed when scanner man-
ufacturer Hewlett-Packard introduced its AccuPage technology (which only works with HP
scanners). And later, Caere came up with AnyPage. This technology cleans up a page,
altering the contrast to make a typeface more prominent even on a coloured background.

OCR — How Is The Magic Worked?
The way in which OCR works has changed over the years as companies devise a constant

and produced good results over a range
of test documents. Unfortunately, when it
comes to price, we are talking seriously
silly money.

Readiris 3.05i

Readiris comes from Florida-based com-
pany, image Recognition Integrated Sys-
tems. It can be found bundled with a
range of software and hardware
packages, notably with software such as
the free-text database AskSam, and low-
cost scanners. It was designed as a low-
cost product — who is going to lay out
nearly £600 for OmniPage when their
flatbed colour scanner only cost them
under £500? And as pricing on both
sheet-fed and flatbed scanners (both
colour and monochrome) has brought
this hardware well within the grasp of the
small business and home user, it's likely
that you'll increasingly notice Readiris
among bundled software.

Even though it may be low-priced, it
doesn’t stint on features and is surpris-
ingly sophisticated. it will perform most of
the more common OCR functions and
additionally has a “Connect” capability
which enables you to OCR texts from
within a Windows application such as
Word, WordPerfect or Excel. And you
can import tables of figures into a
spreadsheet by drawing a window
around each column. it doesn’'t make
huge system demands either: you'll need
4Mb of RAM, MSDOS 6.x and Windows
3.x.

Overall, | found that Readiris did not
perform well with poor text. Even a mod-
erately good photocopy gave it some
trouble, yet on text scanned from a mag-
azine and from a paperback book it per-
formed brilliantly. The scanning and
recognition process was fast and | actu-
ally returned to using it for one particutar
job with which | was invoived. So, if you
see Readiris bundied with a scanner (or
with software), it's basic but not to be
sneezed at.
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New OmniPage Pro 6.0. Think of it as an accurate
1500 wpm typist who never takes a coffee break.

Try this powerful decisions on hard-to-read characters. It's
OCR software just the most accurate OmniPage software yet. ME l |P
once, and you'll never

go back to retyping Easy to Use. Easy to Customize to OmniPage Pro 6.0
b
documents again. Bring your text direttly into your from your scanners Caere
. . . . . . !
Nobody likes wasting time typing favourite word processor or simply edit OCR software! Only

letters, faxes and reports back into a word ~ from within OmniPage Pro 6.0. It’s fully !
processor. That's why OmniPage® Pro 6.0  customisable, so you can tailor OmniPage VAT
Optical Character Recognition (OCR)  Pro 6.0 to your individual needs. Or train from any version of OmniPage,

X | X . WordScan, or OmniScan SE, mcludmg
software for Windows is so valuable to- it to recognise special characters and those bundled with your scanner.’
scanner users. It's faster symbols. You'll save Get these powerful new fef"'f’“ .

d h ol ek O f o [sERnee | ¢ . d * Increase accuracy up to 65% with innovative neurat
GHE ens AEsE [ R e BN 'ots of time an network and Language Analyst™ technologies
even the fastest typist. OmnlPage Fratagionsl Works UKEIM, gi! thousands of keystrokes. * Improve recognition of hard-to-read documents

iyl e g B W Fven comulex lavouts with 3D OCR™ and customisable OCR training
aere on magically OEs o) ap stykes, icduchng . .
it Ty ST S A Ty P 4 * The AutoOCR Toolbar™ easily quides you step-by-
Best accuracy ever! R TR e, e o are no problem, because step through OCR
With its new OCR é;"f‘;:ﬁ%ﬁixf Falerm Bl OmniPage Pro 6.0 excels | * Easily edit graphics with fully-integrated, 24-bit
, , ,vfj’«,:‘:&w:«ﬁam fooeivisi o e i colour Image Assistant
engine, OmniPage Pro : at handling both text | . Retain original text and graphic layout with
6.0 reads through each  “Omnipage Pro is accurate, swiftand  and graphics on the same echmiSIIVG iTru%l;aggf;Mg* o
” .
page, recognising text in Ras a Ereat set ofiiiey And it features fecia price s

PC Magazine, June 1995. PR upgrades from non-Caere OCR software.
any font, from 5-point Image Assistant® an BT

. “*Excluding hand held scanners.

fine print to 72-point headlines. It ' integrated 24-bit colour image editor. e anECee iy

intelligently analyses the document for So try OmniPage Pro today and sto
& y Y try 4 Y P For more information on this offer call 0171 630 5586 or return this

coupon to Caere UK Information Centre, Victoria House, 98 Victoria
Street, London SW1E 5JL. Tel: 0171 630 5586 Fax: 0171 630 5587

context and spelling, making smart retyping.
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OmniPage Pro. Never retype another document. | Gornpany
Address
Caere, the Caere togo, Image Assistant and OmniPage are registered trademarks of I
June 1995 Caere Corporation. 3D OCR, Language Analyst, AnyFax and TruePage are trademarks a Postcade
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Contact: Image Recognition
Integrated Systems 001 407 395 7831
(US). Fax 001407 995 9290

Good Points Fast. Excellent recognition
on good documents.

Bad Points Nothing to speak of. It does
what it does very well and has no
pretensions to being anything but an
inexpensive OCR solution.

Conclusion A decent bundled package
for basic OCR work — you won't feel
cheated.

TextBridge Pro 3.0

Installation was straightforward and took
a little over ten minutes. System require-
ments are high, although not excessive:
the minimum specification is a 386, 8Mb
of RAM (12 to 16Mb for scanning
complex pages) and 16Mb of permanent
virtual memory. You will need 9Mb of
hard-disk storage space for a full installa-
tion with one language pack, and
additional language packs will take up
some 700Kb each: as well as English,
there is German, Italian, French,
Swedish, Danish, Dutch, Finnish, Norwe-

| M Copye ght Invage Ros gtk Ivagmateel y sirrom
em— iy
G4 Details recognised document data (text and pic-
tures) directly into an open host applica-
Readiris tion document. That is, you can launch
Price n/a

TextBridge from within Word for Windows,

and after the recognition process the
scanned document will automatically be
imported into Word with all the text and
page layout intact. Xerox claims that
TextBridge Pro is the only high-end docu-
ment recognition program that can do
this, and it seemed to work well.

Another new feature resulting from
TextBridge Professional's integration with
other software is the ability to proof-read
directly from within a host application.
Unfortunately, this post-recognition proof-
ing and editing is currently only available
from within Word for Windows 6.0 and
WordPerfect for Windows 6.0.

To improve recognition accuracy with

Detais

TextBridge Professional

Price £349

Contact Xerox Imaging Systems
01734 668421. Fax 01734 261913

Good Points Easy to use, powerful, i
and quick. Relatively sensibty priced.

Bad Polnts A bit bleak to look at.

Conclusion Probably the best buy

overall, for price and performance.
poor-quality material such as faxes, there’s
an interactive training mode: TextBridge
Pro highlights suspect words during the
recognition process and prompts you to
verify or correct them. The software will
learn from these corrections and apply the
knowledge to subsequent pages and docu-
ments, reducing the need for post-recogni-
tion editing. Thus, TextBridge “learns” from
its mistakes as it goes along.

TextBridge Pro also includes batch pro-
cessing, user dictionaries, reusable zone
templates, OLE 2.0 support and compati-
bility with a wide range of scanners.

TextBridge Professional Edition needs
to support more word processors but this is
otherwise an impressive package and easy
to use. Most of the new features merely
keep it in line with comparable software.
When comparing it with its considerably
less expensive sibling, TextBridge, the
most significant difference is TextBridge
Pro’s ability to handle complex page lay-
outs. If most of your scanning is of letters
and other such straightforward text, con-
sider TextBridge and save some cash.

WordScan Plus 4.0
If you are a WordScan user and have no
plans to switch to Windows 95, version 4.0

TextBridge Pro 3.0

Reading and
recognising
the image

vm1wrw1oa7uy-mm

gian, Portuguese and Spanish.
TextBridge supports Hewlett-Packard's
AccuPage technology, as well as SIS
and TWAIN scanners.

Xerox is particularly proud of its
Instant Access OCR facility in the
TextBridge Professional edition. Instant
Access lets you run TextBridge Pro from
within virtually any Windows-based text
application, then after the recognition
process, TextBridge automatically pastes

e — o
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OCR SOFTWARE

OCR — How Do You Perform The Magic?

OCR isn't difficult to perform and can be achieved in three simple
steps:
1 Acquiring — this basically means sticking a paper document into
your scanner and “photocopying” it into your computer.
2 Page Decomposition — this is the process by which the OCR
software analyses the scanned image to distinguish between text
and graphics.
3 Recognising — that is, performing OCR. This is when the OCR
software sets about trying to associate a shape with a known letter.
Although this sounds easy itis in fact the difficult bit. Once complet-
ed, you can export the text into your word processor for editing.
The recognition process isn't as easy as it sounds: for example,
it finds it difficult to distinguish the letters ¢ and | when used together
(such as in the word “close”), from the letter d. Thus the OCR could
read “close” as “dose". The level of accuracy depends on a number
of things, including the condition of the scanned document. A
degraded document such as a photocopy, fax, or newspaper article
causes considerable problems. It's inevitable that you will need to
edit the text — even running the text through a spell-checker isn't
always good enough as it wouldn't pick up the difference between
“close” and “dose” for instance. OCR can also suffer problems with

columns of text, or boxed text such as this. And in this instance, Page
Decomposition is an important factor; deciding the correct order in
which to read the columns.

While OCR can be allowed to automatically handle the page
decomposition of a good-quality document, most programs have a
manual mode in which you can dictate the order in which columns
and so forth should be processed.

Another factor in determining the quality of OCR is the type of
scanner you use. As.a long-time hand scanner user | would advise
you to avoid this option. Handheld scanners limit the size of your
scan and are subject to all kinds of problems (like uneven surfaces,
an unsteady hand and so on). If the quality of the scan is poor, the
results of the OCR will be poor, too. A sheetfed scanner is the better
choice, especially as prices are very low (even for colour scanners).
However, you can’t scan bound documents such as books or maga-
zine articles, so a sheetfed scanner is a reasonable choice only if you
plan to scan single sheets of paper.

The best scanning results will be achieved with a flatbed scanner.
Many can be fitted with an automatic document feeder — usually
optional and hugely overpriced, but they will allow you to stack pages
to be processed automatically.

is a significant upgrade because the
recognition engine has been rewritten.
The new Predictive Optical Word Recog-
nition (POWR) engine is designed to
recognise whole words, just as humans
do, instead of letter by letter. As a resuit,
version 4.0 improves recognition
accuracy by a claimed 40 percent across
a wide range of document types, with

many pages showing up to 80 percent
fewer errors compared with the previous
WordScan engine. POWR s built on
something called the Hidden Markov
Model (HMM), which mathematicians use
to model complex predictions. Caere is
the first OCR developer to apply HMM to
OCR word recognition.

WordScan Plus 4.0 integrates with

of hard disk space and 4Mb of total sys-
tem memory (8Mb recommended). At
least 8Mb of permanent virtual memory
(10Mb recommended), DOS 5.0 or
higher, and Windows 3.1 (but no higher).
WordScan Plus 4.0's rewritten OCR
engine is certainly an improvement on
version 3.0, but at nearly £500 (excluding
VAT) this is a very expensive package

your word processor, plac-
ing an “Acquire Text” com-
mand in the File menu of

You'll need a 386 or
higher processor with 6Mb

that offers little to make it the preferred
purchase to TextBridge Professional. And
it won’t run under Windows 95.
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JANE'S ARMOUR AND FlGHTlNF?[‘é%‘Sl% it supports. There are also PG Details
ART“.ALERY RETRO || various pre- and post- WordScan Plus 4.0
r - \\ ] b, recognition features such as | Price £495
{ g; : deskewing and Zoning_ Contact Caere 0171 630 5586.

Fax 0171 650 5587
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Here, we've looked at what distinguishes each of the major players in
the OCR arena. All the programs work well and are mainly expensive
packages at the cutting edge of off-the-shelf OCR technology —
probably an unjustifiable expense for anyone with a low cost scan-
ner. The good news is that most of the packages come with cut down
but less expensive brethren for the SoHo user. There are also offers
enabling users to upgrade at comparatively minimal cost.

Without question, the best OCR package reviewed here is Omni-
Page which receives our Editor's Choice award. it's easy to install
and use, was acceptably accurate with everything we threw at it (by
which | mean it fell down where we didn’t expect it to jump the hurdie
anyway), and is feature rich. On the down side, you have to be rich to

- : handled difficult text well.
i _ ey . Bad Points Won't load under
— ‘.::m‘ 4 n ‘;:‘(‘,‘.,”“m“'":f::“‘:,,‘;"! WordScan Plus: Excellent Wind 5
| et T O oo i AP | recognition IEiEgSIon.
L R e T e o Conclusion Powerful and feature-
y AFV a0 v o Ara ek S = q .
o o IR AT et ey E3 o0 octited p28d rich. Expensive

Persomal.

EDITOR'S
%alCE

afford it. With the cost of scanner hardware falling, manufacturers
are going to have to bite the bullet and be more aggressive with
their pricing in future.

WordScan Plus is worth considering. it is a very powerful pack-
age and the changes to the new version put it way ahead of its fore-
runners. However, given the benefits to be derived from Windows
95, it's inability to run under the new operating system is a black
mark against it. It is beaten hands down, | think, by TextBridge Pro.
With its less expensive brother, TextBridge, Xerox can cater for the
needs of all users. Much the same can be said for EasyReader.

Overall, since money counts, TextBridge and TextBridge Pro
probably represent the best buy.
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“The earliest programmable electronic computer was a 1500 valve giant

code named ‘Colossus’.

Formulated by Professor

Max HA Newman and
built by TH Flowers, it
was installed at Bletchley
Park, Bucks in December

1943 to assist Britain's

secret code breakers

during World War II.

Today, 52 years on, we

are proud to announce
‘System 95 by

Colossus,

the ultimate new range of PC systems that release the power,

compatibility and versatility of Windows® 95.”




Colossus unlock the power,
compatibility and the versatility
‘-esine or Of \Vindows 95. {"""5’

Meet our new SYSTEM 95
‘System 95’ by Colossus " COLOSSUS




Meet the New Colossus SBF
Office Series

/ — R - \\

A\ =
Colossus Quality and Service

Our manufacturing facility is streamlined. We use the
most advanced design and engineering techniques and
our “Burn In” testing procedures coupled with the
fact that we buy only the finest components for our
systems will guarantee “Award Winning” Colossus
reliability. As far as our service is concerned, from
placing your order, through the delivery process, right
through to free Technical Support, you will find at
Colossus only knowledgeable and helpful people to
advise you.

InfoCentral

The Colossus Range
Whatever system or systems you choose, you will
discover that we can meet yous every need to enable
you to cope with today's, and importantly, tomorrow’s
fast moving developments in software and hardware
technology. At Colossus we build every PC, client
server, workstation, and transportable using our
“Building Block” principle of upgrade paths right
through to full solutions. Our Networking Division
provide advice on complete range of advanced
networking services which include Mission Critical
Raid Level 5 Fault Tolerant Systems. Our service also
inctudes consultancy, comprehensive guotations, full
installation, cabling, implementation of multi-user
Pentium network applications, training and support.
processor
models are Colossus BS5750
inclusive of Having achieved BS EN ISO 9002 (BS5750 Quality
the Intel : Standards), we at Colossus have proven beyond doubt
Triton our ability to build, configure, install and maintain
Chipset % computer systems, and it is testament to the quality
. of our service and the reliability of our product, as
well as our consistent value for money that the
majority of our business comes from existing and
recommended customers.

Colossus Warranties

In our book “The Customer is King”. (that’s part of
our mission statement), so, customer satisfaction and
peace of mind are key objectives for us at Colossus.
All our systems carry a full back-to-base 12 months
parts and labour warranty as well as technical
telephone support and we also offer a choice of on-
site maintenance options and extended warranties.

Colossus Terms of Trading
We offer credit facilitics and business leasing to
corporate customers (according to status). Official
Government and Educational orders are welcomed.
Payment can also be made by Visa, Access, Amex,

Colossus Finance Exampie: cheque, ete. We can also offer finance fucilities for
Max APR 19.8% Example: DX4-100 £999 +VAT individual customers, please ask for our Finance
Delivery = £1196.16, 10% Deposit = £119.16, Balance = £1077.00 brochure.

or 12 monthly payments of £98.73, or 24 monthly payments of £53.85
or 36 monthly payments of £38.89
For further details please ask for our finance brochure. Finance is
available subject to status. Written quotations are available on request.

The Colossus Range -

Want to know more?
Just give us a call on the number below and you will
be in touch with one of a team of knowledgeable and

C;gig;allcsgm:ﬁzz N N o v E L L‘ pe[];t!gsm: highly trained sales staff.

All prices exclude delivery and VAT (17.5%). Delivery:-
Systems £19, Lasers and large items 15, software and small
items §10. Visa fAccess/ American Express /Switch and
Government orders welcome. Prices, specifications and offers
are subject to change and subjcct to our conditions of sale
capies of which are available en reyuest. Mail order only. No
collections pleasc. Goods are normally despatched within 7
days. All orders will be fulfilled within 28 days unless
atherwise specified. Softwarc is pre-losded, back-up CD and
manuals are available a5 options. Intcl® Inside and Pentum®
processor logos arc trademarks of Intel® Corporation. All
trademarks arc acknowledged. E&OE.

Salcs lines arc open Monday - Friday 9.00am-6.00pm

@ Telephone Fisoms e o

COLOSSUS Colossus Computer Corporation Ltd. Colossus House, Travellers Lane, Welham Green, Hertfordshire. AL9 7DA




Meet the New Colossus SBF
Power Notebook Systems

b -

Meet the New Colossus SBF
Power Portable & Comms Systems




Meet the New Colossus SBF

Servers & Workstations

All prices exclude delivery and VAT {17.5%). Delivery:-
Systcms £19, Lascrs and large items £15, software and small
itcms £10. Visa /Access/ American Express /Switch and

Govemment orders welcome. Prices, specifications and offers (SBT3

are sub| ct 1o change and subject to our conditions of sale
copics of which asc available on request. Mail order only. No
colicctions please. Goods arc normally despatched withi
days. All orders will be fulfilled within 28 da
otherwise specificd. Softwarc is Pre-loaded. ba

manuals arc available as options. Intel® Insidc ang

processor logos are trademarks of Intel® Corpomnon All
trademarks arc acknowledged. E&OE.

Sales Lines are open Monday - Friday 9.00am - 6.00pm

A

Northern Office Sales 01 282 77 00 88

TCICphOﬂC Facsimile 01 707 26 74 00

=201707 25 88 99

Colossus Computer Corporation Led. Colossus House, Travellers Lane, Welham Green, Hertfordshire. AL9 7DA

NNOVELL

e

COLOSSUS




Meet the New Colossus Home /Office
High-Spec Multimedia & More

WordPerfect

Quattro Pro
Presengations

lanvoy

@

Pack now includes InfoCentral
MS Encarta ‘95

r()up\VNe

hS /
P N

Northern Sales Office 01 282 77 00 88 gggm A pices excude celiery and VAT (175%). Delvry-
e e OnC F B | 07 4 0 S)m:ms £19, Lasers and large items £15, software and small
acsimile 01 7 26 7 0 Government orders welcome. Prices, specifications and offers
arc subject to change and subjcet (o our conditions of sale
C L S trademarks are acknowiedged. E&O)
O OS US Colossus Computer Corporation Ltd. Colossus House, Travellers Lane, Welham Green, Hertfordshire. AL9 7DA Sales Lines arc open Monday - Friday 9.00am - 6.00pm

items £10. Visa fAccess/ American Express /Switch and

J  copics of which are awailable on request. Mail order only, No
collections pleasc. Goods are normally despatched within 7

days. All orders will be fulfilled within 28 days unless

otherwisc specified. Softwarc is pre-loaded, back-up CD and

E manuals are available as options. Intcl® Inside and Pentium®
processor logos are tzademarks ofémcl‘ Corporation. All




CONTINUED FROM PAGE 9|

using Windows
95, just insert
the CD into
your CD-ROM
drive and wait
for the program
to load.

Using the CD-
ROM from
DOS ;
If you don't have :
Windows, or if ’J o

you experience -
any problems run-

ning some of the

DOS software from Windows, exit to
DOS and run the batch files which you'll
find in the root directory of the CD-ROM.

Using PCW Interactive
Throughout PCW Interactive you'll have
the opportunity to run or install programs,
get further details on a particular
program, try out demonstrations of
programs, play videos, listen to audio
files and much more. When any of these
options is available an icon will be
displayed indicating the fact. Just click
once on it to activate the choice.

AM for Windows Special Version
[System Requirements: Windows 95 or
NT 3.51 or later, 15Mb free hard disk
space, VGA display, 486DX/33, 8Mb
RAM (Win 95) /116Mb RAM (NT)]

AM for Windows is a corporate
client/server development tool for
Windows 95 and Windows NT, that is
scalable to the largest client/server
applications and provides high-
performance access to multiple corporate
data sources, and also supports teams of
professional corporate developers.

AM has been used to build some of
the largest client/server applications in
the world using 32-bit multitasking that
fully exploits the new Windows 95 and
Windows NT operating systems.

Using this special version of AM you
can build, save and run Windows
applications, but it doesn’t support the
powerful database access and
communications features available in the
retail product.

An online tutorial is provided to help
you become familiar with AM, and there
is also a full set of documentation on the
CD, as well as a document which
contains a number of case studies based
on applications that have been developed
in the US and Europe using AM.

Maxtris  Othelilo
You've oxsal
played
Tetris, NOW
try it with

hexagons!

yersion
of the
game

winChess
Looks good
and plays
great! |

Paint
shop
gl Pro

1l 1deal for
the clipart!

CO-Rom please |
01233 665 800.

Video for Win

Video for

W'_'f_'-’wnuntlme.
0 find out if it's

Installed, click o el

2 i -
% g;\;s video priority over !
a Ind (for faster PCs)
I o
Ghve sound prionty over |
- video (for siower PCs)

Play movies at
full-screen resolution

Play movies in a ]
) window (slightly faster)
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please contact: Intelligent Environments,
Crystal House, 8 Windmill Business
Village, Brooklands Close, Sunbury-on-
Thames, Middiesex TW16 7DY. Tel:
01932 772266. Fax: 01932 771499.

Mac Software
This month sees the second selection of
Mac software on the CD-ROM: New
Media Schoolhouse, a superb selection
of demos of children’s educational
games, the Marathon 1 Demo, a
fascinating
muitimedia demo
7 — of Wrath of the
Gods, and a bril-
liant video from
Greenpeace
about global
warming.

To use them,
insert the CD-
ROM in your
Mac's drive and,
using Finder, run
the programs that
interest you
(remembering to
read all accompa-
nying documenta-

dows Setup

Install Video for [
| Windows version 1.1 e g
-

 Clickhers to continye C:> I

Top Cheesy Invaders — not a game to be
sniffed at

Above You'll need this to view the digital
movies

Installing AM for Windows
To install this version of AM for Windows,
ensure you are running Windows 95 or
NT, then hold the Shift key down and
insert the PCWI CD-ROM into your CD-
ROM drive. Then run the program
SETUP.EXE which you'll find in the
AM_WINB95 directory and follow through
the questions asked by the setup wizard
to complete the installation.

The wizard creates entries for AM on
the Windows Start menu (or a Program
Manager group).

Getting started

From the AM Builder for Windows entry
on the Start menu (or the Program
Manager group), click the AM Builder for
Windows entry. Remember to press F1 or
click on the Help button for help. To view
the tutorial, from the AM Builder for
Windows entry on the Start button (or the
Program Manager group) click on the AM
Tutorial guide entry. Then follow through
the tutorial lessons.

Further information

For further details on AM for Windows

tion first).

Video for Windows Enhanced
Setup

On the first page of PCW Interactive
you'll have the opportunity to install the
latest version of Video for Windows run-
time, so that you can view the digital
movies on the CD.

If you haven't installed Video for Win-
dows from a PCW Interactive CD before,
then you should install this new version
as it contains the latest drivers which
deliver higher quality, a larger size and a
faster playback rate. If you don't install
the new version, some videos will display
the message "Cannot display this video”,
or similar wamings.

There are also some extra buttons on
the Video for Windows page, which allow
you to fine-tune your PC’s performance
without having to leave PCW Interactive
or restart Windows. In particular you can
choose to have digital movies played
back on your PC at full-screen resolution.

That's right, without having to resort to
hardware add-ons such as MPEG cards,
you can have full-screen digital videos
when you run the PCW Interactive CD-
ROM.

But please remember that when you
exit from PCW Interactive, if you leave

the option for full-screen video selected, .
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then all video in other
applications will be full screen,
too. If you don’t want this, then
re-run PCW interactive and
select the “Windowed” option
and quit again.

Testing your CD-ROM

If you suspect your CD-ROM
may actually be faulty or dam-
aged you can run the file
CDTEST.EXE in the
SYSTEM directory of the CD-
ROM. The program will then examine
every byte of data on the disc to see if it
can be correctly read.

The process takes up to 35 minutes
and generates a verification code if the
disc passes the test.

If the CD-ROM fails this test try
cleaning it with a light solution of
washing-up liquid, dry it with a lint-free
cloth and run the test again. If it still fails,
return your CD-ROM to the magazine for
a free replacement.

You are free to copy the
CDTEST.EXE program to your hard disk
in order to test other CD-ROMs, as long
as it is not distributed in any way. If you
are running CDTEST from your hard
drive you need to specify the CD-ROM
drive to test, as follows:

CDTEST D:

Note: We offer this tool “as is” purely as
an aid to diagnosing possible faults,
some of which may occur because an
older version of MSCDEX.EXE is in use
and not because of a faulty CD-ROM,
and disclaim any responsibility for any
erroneous error reports it may generate.

108

PERSONAL COMPUTER WORLD
NOVEMBER 1995

Left “Apolio 13 to
mission control...
Oops!” — The
experts show you
how to avoid a
near disaster in
space

Below This

should keep the
kids quiet — in five
different
languages

IMPORTANT —

READ THIS!

* General Protection Faults
If you receive General Protection Faults
when running PCWI or playing any digital
videos, it is probably because your
graphic display driver may not be entirely
100 percent Microsoft compatible. The
answer is therefore to install one of
Microsoft’s own drivers, as follows:

1) Run “Windows Setup” from File Man-
ager, then select “Options” followed by
“Change System Settings”.

2) Scroll through the list of displayed
graphic drivers until you get to the final
entry “Other Display (Requires Disk from
OEMY)”, and select it.

3) Insert this month's CD-ROM into the
drive and replace the “A:\" prompt with
“DASYSTEMASVGA256” (changing the
D: to-the correct letter if your CD-ROM is
not in drive D:), then press Return.

4) Scroll through the new drivers until

you find the ones beginning “Super
VGA...” and select the one for the
resolution you prefer to use. The driver
will then be installed and Windows
restarted. PCWI and Video for Windows
should then have no further problems.

If this works (which it should in

95 percent of cases) you may wish to
contact the supplier of your graphics card
to see if they have an updated graphics
driver. If Microsoft’s drivers don’t work
you will need to contact your graphics-
card supplier anyway.
* Video for Windows install fails
If the Video for Windows installation fails
and you receive an error such as
XXXXXXXX.YYY cannot be updated as
it is a shared file”. The answer is to delete
the file “XXXXXXXX.YYY” (or whatever it
is called) and try reinstalling Video for
Windows.
* PCWIl is slow to
load or runs slowly
You need at least
4Mb of RAM and a
4Mb permanent swap
file to use PCWI. You
are also advised to
enable read cacheing
of your CD-ROM by
adding its name to the
SMARTDRY line in
your AUTOEXEC.BAT
file. You should also
allow MSCDEX to set
up its own buffers by
adding a line such as
/M:10 to the MSCDEX
line, also in your
AUTOEXEC.BAT file.
Please refer to your
manuals for full details.
* Windows NT and 0S/2
Unfortunately Macromedia Director, the
program used to create PCWI, is
incompatible with Windows NT. However
you should be able to run PCWI| from
0S/2 by simply calling up PCWI.EXE
from the command line. PCW

CD-ROM Advice &
Contacts

The PCW CD-ROM is virus checked at
every stage of production. However,
neither VNU nor Ultimedia will accept lia-
bility for any problems arising from its
use. You are advised not to install
software on a networked PC before
checking the disc. For technical support
on the CD and the programs on it call our
24-hour Support Line on 01233 665800.
This is a computerised touch-tone advice
system providing tips and hints on a wide
range of topics. It also offers you the
opportunity to speak to a member of our
technical support staff during office
hours. If you prefer you can email
rnixon@cix.compulink.co.uk, or on
CompuServe: 70007,5547.
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SUPERIrSCE[D@ Fart 3

[Minimum requirements: 8Mb RAM,
486 or Pentium processor with SVGA-
capable graphics card and monitor
and mouse]

ere are the final two worlds in our

Superscape series, both created by
Superscape’s VRT system, a virtual
reality authoring package.

To use the Superscape system you
will need to exit from Windows (if it is
running) and change to the SUPERSCP
directory of the CD-ROM. Then run the
program INSTALL.EXE which will copy
the visualiser and virtual worlds to your
hard disk.

Please note that this will require a
modification to your AUTOEXEC.BAT file
where a line similar to
SET VIS=C:\SUPERSCP\PROGRAMS
is added, which sets the environment
variable VIS to point to the SUPERSCP
directory. However, this means that you
will need to restart your PC in order for
this change to take place, before you can
run the visualiser.

The installation program will update
your AUTOEXEC.BAT file at the end of
the installation procedure, if you request it
to do so when prompted.

If the visualiser fails to run, it is likely
that you do no have enough environment
space free for the SET VIS= command to
work. Check that the directory containing
the Superscape visualiser program is in
your path statement within the
AUTOEXEC.BAT file.

You may need to edit your
CONFIG.SYS file and find the line that
begins SHELL=, and look along it until

Competition: Win 2 days’
Superscape Training

This is your chance to win a special prize of
a two-day introductory Superscape training
course, in our Prize Draw. All you need to
do is answer the following two questions
using the entry form alongside and send it
to the address below:

The Questions

1) In the petrol station virtual world, how
many cars are on the forecourt?

(a) One (b) Three (c) Five

2) In the street virtual world, how many
cones can you see on the street?

(a) One (b) Three (c) Five

I % ONTHECD -7
™ DISK £ "
& ) GAMES
| Arcade action with Cheesy
Invaders, Gnu Chess, Maxtris,
Othetio

4 SMART CHECKER - Chadking
spreadsheets

= high resolution photogiapirs
Run AAPCW_EXE from Windows  } GLIP-ART 2000 exciting images
Turn to page 8 for more details

you find an option such as /E:512. When
you have found it, change it to /E:1024 (or
a number that is 512 bigger than the
previous setting).

If you don’t have a SHELL= command
or there is no /E: option, you should add
the following line to the end of your
CONFIG.SYS file:

SHELL=C:\COMMAND.COM C:\DOS /P
/E:1024

The /E:1024 tells DOS to hand over
1024 bytes of space to the environment,
and the /P command tells DOS to make
this new setting permanent for this
session.

Remember to replace the two C:s with
the correct letter if your boot drive is not
C:, also replace \COMMAND.COM with
the correct command if your shell
program is not the same, and replace the
\DOS with the correct directory if you do
not have DOS installed in \DOS.

The Petrol Station Virtual World
The petrol station illustrates how Super-

SUPERSCAPE COMPETITION ENTRY FORM:

| NOVEMBER PCW INTERACTIVE

i Answer 1 Answer 2
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scape VR can be used as a training aid.
Price change: Try changing the price of
petrol by clicking on the colour strips on
either side of the prices. Navigate around
the station and over to the yellow pump
next to the car. Click on the yellow pump
handle, hold the mouse key down and
watch the prices change on the pump
display.

Repairing a broken pump: Press F8
and you are taken to a red pump. Click
on the green strip to pump some petrol.
Return to the till (F2) and you will see the
number eight key illuminated on the till.
Press number eight and you will see that
the display fails to register any
information on this pump. To repair the
pump, press F8.

Security camera: Pressing F5 gives you
the security camera viewpoint displayed
on a PC, and F9 shows you the cameras.

The Street Virtual World

The street is a reconstruction of an
imaginary traffic accident. Press enter to
start the scene. You can visualise the
accident from different viewpoints:

View Description

F1 Free view

F2 Fixed human

F3 Attached to red car

F4 Attached to green car

FS Tracking view from the phone
box

F6 Plan view

Further information

If you would like to explore more Super-
scape Virtual Worlds, access their home
page at http://www.superscape.com or
contact Superscape on 01256 745745.

Return To: PCWI Competition (November), Superscape Ltd, Cromwell House, Bartley Wood
Business Park, Hook, Hampshire RG27 9XA.
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Instant On button. Touch
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and you
. Ever )/thiué is ther
way you lett it. With all the Contura models, i
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PRODUCT SPECIFICATION

PROCESSOR |

| 486DX4/75MHz and 486DX4/100MHz
@ with integrated 8KB cache to run even the most
N |

ji demanding software,

MEMORY & HARD DISK

Up to 32MB of memory {excluding 420C model 350).
Up to 720MB. 3.5 inch, 1.44 MB Diskette Drive,

WEIGHT
| At just 6.25 Ibs, the Contura is one of the lightest

notebooks in its class.

DISPLAYS
10.4 inch Colour STN and TFT displays. Full size

M
notcbook keyboard, integrated palm rest and 4 degrcel %&}

tilt feet to make typing more comfortable. Isolated

inverted “T” layout, special feature “Hot Keys”

remaining battery life and power.

|
L EB | LED status panel displays vital information such as
|

POWER MANAGEMENT

Up to 3% hours typical battery life with rechargeable I !
Nickel Metal Hydride (NiMH) Duracell Battery ]
Pack (Dependant on usage and configuration). L

i

Compaq-unique power conservation features including

user-initiated hibernation and up to 168 hours of Standby.

PCMCIA SLOTS

Two Type Il or One Type Ill industry-standard
PCMCIA slots which allow you to connect a fax
I modem, extra storage or a network card without

reboo(ing or reconﬁguring your machine.

PRE-INSTALLED ‘'SOFTWARE

MS-DOS 6; MS Windows 3.1; Compaq Welcome
Centre; Control Centre and Learning Centre
y [y (includes on-line documentation); drivers and
O n h C arry O n o 1L utilities. Contura 420C model 350 includes Tabworks,
Lotus Organiser, M§ Works for Windows and game pack.

L i

DESKTOP EXPANSION OPTIONS

q | Contura Docking Base provides: pass through
1 ‘0‘ connections for parallel serial ports, power,
I | . ‘
external monitor, keyboard and mouse; docking
lever; separate AC adaptor; spare battery charger; monitor support
and keyboard tilt and additional security features. Integrated
Ethernet model also provide R]-45 and BNC connectors.

Three year worldwide warranty; local CompaqCare Centre

telephone support.

Mr/Mrs/Ms (Initials)— Surname
Title

Company

Address _ |

Postcode - l

Telephone

Number of employees at your place

of work?

We'd like to advise you of future products and
affers, If you do nat wish to receive these, tick
here.[] Send to Compaq Computer Ltd,
FREEPOST, Mitre House, Canbury Park Road, |¢
Kingstan-upon-Thames, Surrey KT2 6BR. §

>logy gone sane. COMPAQ

nation on Compaq products, phone 0990 23 24 25. Then carry on from there.
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NEW POWERMACS

Wer

Apple’s move from NuBus to

PowerPC/PCl architecture for its new
range of PowerMacs marks a
watershed, says Cliff Joseph, that
keeps it ahead of the game.

he three new Macs — or to be
precise, PowerMacs — that Apple
has just launched represent
something of a break with tradition.
The Power Macintosh 9500, launched
about three months ago, was the first
Mac to use the PowerPC 604 processor, as well
as the first to adopt the PCI bus architecture, but
it was very much a toe-in-the-water effort that sat
alongside the existing NuBus-based machines.

But armed with three PCI slots apiece, the
Power Macintosh 7200, 7500 and 8500
effectively mark the end of the NuBus Macintosh
range. More importantly, they represent Apple’s
preparation for the CHRP (Common Hardware
Reference Platform) that it is developing in
oEmRDay conjunction with IBM, and which should start to
appear towards the end of 1996.

The first-generation PowerMacs — the 6100,
7100 and 8100 — will probably have been
phased out by the time you read this (though

APPLE RISES TO THE WIN95 CHALLENGE

The new stocks might well linger with dealers for some
7200 & months to come). This means that Apple’s entire
7500 range is now based on the PowerPC/PCI archi-
series tecture, and the Power Macintosh 7200

share the becomes the new entry point for the range. Some
same — .'-h of Apple’s older Mac designs will continue to be avail-
system N - able in its consumer-orientated Performa range.
design - ]

3 Power Macintosh 7200/75 and 7200/90
\_“‘;L There are two versions of the 7200 now shipping:
the 7200/75 and 7200/90. Both are based on the
PowerPC 601 and are supplied with 8Vib RAM,
500Mb hard disk, quad-speed CD-ROM
drive and Ethernet interface. The only
difference between them is that their

processors are running at 75 and
90MHz respectively.,
- B
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The 6100/66 that is being replaced by
these machines had a 66MHz PowerPC
601 plus a 256Kb cache card. Both 7200
models are supplied without a cache
card, so in practice the 7200/75 wili be
about the same speed while the 7200/90
should be around ten percent faster.

Another oddity of the 7200’s design is
that you can speed up the video perfor-
mance by adding more VRAM. The 7200
has 1Mb of VRAM included as standard
and uses a 32-bit data path between
video memory and the CPU. When you
add more VRAM — to a maximum of
4Mb — this increases to 64 bits. You've
also got the option of a motherboard
upgrade to the 7500, though no price has
been set for this yet.

Apple is quoting a price of £1,055 for
the 7200/75 and £1,350 for the 7200/90,
though that doesn’t include the cost of a
monitor. You'll probably find them selling
with a 14in monitor for street prices of
around £1,200 and £1,500 plus VAT.
That's excellent value and both models
should be able to give comparably-priced
Pentium PCs a run for their money. If you
take into account the vatue of the built-in
quad-speed CD-ROM drive, Ethernet
interface, microphone and 16-bit sound
system they look like even better
value and should make ideal entry-
level systems.

Power Macintosh
7500/100
If you can afford

the 7500 still outperforms the NuBus-
based 7100/80 that it is replacing (which
did have a cache card) so you're getting
good performance with the option of a
cheap upgrade, if you decide to add a
cache card at a later date.

The speed increase isn’t the only dif-
ference between this and the 7200 mod-
els, though. Tucked away at the back of
the box is a video input socket that can
accept both S-video and standard com-
posite video signals. This lets you play
video from a camcorder or VCR on-
screen, or you can digitise the video sig-
nal and store it on the hard disk for use in
presentations, training materials or just
for fooling around with home videos.

Apple’s Media Conference, a video-
conferencing program based on the
QuickTime video software, is included
with both the 7500 and the 8500 and
provides windows for viewing colleagues
and sharing documents. The design of
both allows direct memory access (DMA)
between the Ethernet interface and the
video memory, which should improve the
performance of the video-conferencing
software when used over a network.

With the buiit-in video hardware, soft-
ware and network interface, the 7500

an extra £500, the
Power Macintosh
7500/100 looks
even more interest-
ing. It Is powered
by a 100MHz Pow-
erPC 601 and
comes in two config-
urations. With 8Mb
RAM, 500Mb hard
disk and 14in monitor
it should set you back
about £2,000 plus
VAT, or you can get
16Mb RAM and a 1Gb
hard disk for a further
£500.

As with the 7200 no
secondary cache card is
supplied with the 7500, which is a
little disappointing in a mid-
range system especially if
you’'re paying £2,000 or
more for the higher
configuration. Even so,

NEW POWERMACS

and 8500 are, according to Apple, ready
for video conferencing straight out of the
box. We weren't able to test that claim
before we went to press, but Apple’s
track record with multimedia suggests it
isn’t a hollow boast. A cost comparison
between the 7500 and a comparably-
equipped PC should make the former an
attractive proposition to the corporate
market that Apple is so keen to woo.

The 7500’s CPU is on a replaceable
card rather than on the main
motherboard, so upgrading to a Power
PC 604 processor is just a matter of
switching cards. This is a welcome fea-
ture, since the motherboard upgrades
available with the 7200 and other Macs in
the past have been unnecessarily expen-
sive, especially when compared with the
jow-cost Overdrive upgrades available to
PC users. ’

The 7500 will probably turn out to be
Apple's next big seller, and deservedly
so. Speed apart, the integration of its
various hardware and software features
make it enormously versatile and prove
that Apple’s version of “plug and play” is
still streets ahead of Windows 95.

Tl ks JAMHHMHHW-‘-“‘

The

8500/120

boasts
\o. ¥ outstanding
multimedia
features
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Pilkin makes

Now you can have the freedom to use and actively
work on your PC files, anywhere, anytime

With PsiWin and the award-winning Psion Series 3a, Windows files can now be kept
in your pocket. You can refer to them, work on them - and even create new files,
anywhere, anytime. A simple drag’n'drop is all it takes to transfer files back and forth
between PC and a Series 3a: file conversions are taken care of automatically.
PsiWin also gives you comprehensive and fuss free back-up of Series 3a data, by
simply clicking on a toolbar icon. It adds a Windows version of the Psion Series 3a

database to your PC. And it even lets you print from your Psion using your PC%
TrueType™ fonts.

For a full colour leaflet and stockists, call +44 (0) 171 258 7368 (9am - 5.30pm)

Psion PsiWin £79.95 inc. VAT {price includes RS-232 interface and cable). Requires a PC running Windows 3.1 or higher.
Upgrade from Psion Serial Link also available direct from Psion, £39.95 inc. VAT, Call the numher above.
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Power Macintosh 8500/120

This, however, is the one that will make
Mac aficionados drool. Available in just
one configuration, the mini-tower 8500
has a 120MHz PowerPC 604 processor
(the same one used in the top-of-the-
range 9500), 16Mb RAM, 2Gb hard disk,
quad-speed CD-ROM and a similar
upgradable CPU card.

It has the same video capabilities as
the 7500 as well as the video conferenc-
ing software and DMA architecture of that
model. Its video-out capabilities enable
you to record your edited video and multi-
media work onto tape or output to a TV
monitor. In addition to the usual
headphone and microphone sockets the
8500 has RCA phone jacks for audio
input and output.

Apple claims that the 8500 can cap-
ture full-screen PAL video in real-time —
that's 768 x 576 image size at 25 frames
per second — and that its output is "near-
broadcast quality”. Again, we weren't
able to test these claims in the time avail-
able, but they clearly indicate the 8500's
target audience.

The 8500 is very much a specialised
machine aimed at the multimedia market.
This market requires high performance
because of the sheer size of digital video
and audio files, and the 8500 delivers it.

Model Score
PowerMac 8500/120 527
PowerMac 7500/100 356
PowerMac 7100/80 343
PowerMac 8100/80 330
PowerMac 7200/90 324
PowerMac 7100/66 283
PowerMac 6100/60 46

Overall system performance

(Benchmarked using Norton System Info: higher is better)

The new Macs
have a clean
motherboard
design and are easy to upgrade

It's the only one of the new PowerMacs
to include a cache card as standard and
the overall system performance is about
50 percent faster than the 7500/100.

It has 2Mb VRAM as standard,
expandable to 4Mb, which provides 24-
bit colour at up to 1152 x 870 resolution,
but the likelihood is that many users will
complement the base VRAM with a third-
party graphics card.

The added features and performance
have a price, though. The 8500 starts at_
around £3,500 and it's not the sort of
machine you use with a low-cost 14in
monitor, so think about £4,000 plus VAT
as a realistic starting price.

For multimedia developers the 8500's
ail-in-one approach still represents good
value, though, since add-on storage and
video input/output cards often cost more
than the Macs they're used with. The
8500 gives those users a complete
authoring system in a single box, which
should ensure strong sales even if the
machine is a bit too expensive for the
mainstream.

95 and counting...
It looks like Apple has pulled off a difficult
juggling act with these machines. It was
important that Apple maintain
its technological advantage
over Windows 95, and these
new Macs do achieve this.
The integration of video
technology in the 7500 and
the 8500 keeps Apple ahead
in the multimedia stakes,
while the adoption of PCl
paves the way for the next
generation of Macs as well
as opening up the Mac

NEW POWERMACS

market to companies like Diamond and
ATI who are preparing Mac versions of
their PC products. The only disadvantage
of the move to PCl is that owners of
NuBus Macs and PowerMacs can’t
upgrade their existing machines as the
design differences are too great.

But Apple has kept its eye on the
value-for-money ball. It has in the past
charged a premium for its advanced tech-
nologies, but these machines can
compete head-on with any PC when it
comes to bang per buck. The omission of
cache cards on all but the PowerMac
8500 continues to irk as it means the 7200
and the 7500 don't reach their full poten-
tial without being upgraded, but their over-
all mix of features and performance mean
that the price is more than justified. The
street prices we've quoted are Apple's
own estimates, but the actual prices could
be even lower once supplies reach the
shops in volume.

Apple could have wilted under the
sheer weight of Windows 95 hype but has
risen to the challenge instead. The new
PowerMacs are strong enough to take
Apple into the next stage of its develop-
ment while keeping Mac users happy until
the arrival of Copland and CHRP in 1996.

7\ Contacts & Prices

Apple is on 0181 569 1199.

£1055
£1350
£1825
£2299
£3229

7200/75 8/500
7200/90 8/500
7500/100 8/500/CD
7500/100 16/1Gb/CD
8500/120 16/2Gb/CD
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ViewSonic have won 15 top awards worldwide. We offer advanced colour monitors from 14” to 21 in Economy, Graphics and Professional Series pius multimedia products. Dependent
and Mac compatible. Most ViewSonic products have a 3-year limited warranty on the CRT and parts and one year on labour. Please contact

upon model, TCO 92, EPA Energy Star™, MPR-Ii certified, PC
us today so we can send you free information and colour brochures. Call 0181-781 6986




YOU SPEND MORE
TIME LOOKING AT
YOUR MONITOR
THAN THE ONE
YOU LOVE.
SO BE CHOOSY.

At ViewSonic, we make nothing but monitors. So we concentrate all our efforts on making them
as nice as possible for you to live with.

Our monitors are easy on the eye and sweet to the ear. And features like Plug & Play and On-View
Controls make it simple to get started.

This single-minded approach has made us one of the 500 fastest-growing companies in the States.
Now here we are in Europe, eager to please. Why not call us on 0181-781 6986.

ViewSonic®

We only make monitors. They have to be the best.

Double dynamic focus system. AIM. The beams emitted by the electron
By using two sets of lenses instead of guns pass precisety through the holes in
one, our focus is improved by over 20 the shadow mask Our Advanced invar
percent and spot roundness increased mask has tremendous strength and

by 50 percent. This reduces colour resists shape distortion caused by heat.
bleeding, virtually eliminates moiré and That gives you better image quality with
gives you a far sharper, clearer picture. minimal smﬁs in focus and colour.

Super contrast screef. AN AR AA AL AL LHA ARAGE This anti-reflection,
By using glass with a fower M anti-glare screen uses a
{ransmisston rate, we muttiHayer process to
minimise cross-over and refract light away from you
colour wash-out Every pixl is while maintaining the
well-gefired giving you better resalution quality of the
conirast ang brilliant colours. L = A image on display.

or write to Jill Barlow, Vi Customer Inf lon, Airport House, Purley Way, Croydon, Surrey, CRO OXZ. Fax 0181-781 6101. © 1995 ViewSonic Europe. All rights reserved. In the interests of ing product impl y
specifications are subject to change without notice. Features indicated may not apply to all products. Alt products and trademarks are brand names of their respective companies. The three bird logo is a registered trademark of ViewSonic Corporation.




A fresh deck

PC video has languished in the dark for too long. But this could all change

with the advent of a new breed of graphics cards designed with digital video

in mind. Chris Cain shuffles a pack of six to see which comes up trumps.

his time last year it was almost

impossible to pick up a computer
magazine without finding an article on
MPEG digital video. Everyone, including
PCW, has covered this compression
technology — the idea of movies on CD
and plug-in decoder cards for the PC.

MPEG was going to revolutionise
multimedia with VHS quality video on
your desktop, but one year down the line
and we're still waiting for it to happen.

There are several reasons why things
haven't gone according to plan, including
the issue of White Book compatible CD-
ROM drives. This involved several CD-
ROM manufacturers revealing that their
existing hardware would not work with
new VideoCDs. There has also been a
lack of any decent MPEG-based
products, thereby reducing the incentive
for people to buy upgrades. On top of all
this, installing a decoder card in a PC can
prove to be a nightmare, even for the
most experienced user.

Adding extra hardware to your
machine can be problematic, but MPEG
cards seem to be in a league of their
own. Dealing with the world of IRQs,
DMA channels and hardware conflicts is
enough to drive anyone insane.

Although in the light of these develop-
ments it might seem that PC video is des-
tined to remain in the dark ages, all could
be set to change with the arrival of a new
breed of graphics cards designed with
digital video in mind. Not only that, but
they come bundled with software that will
play back MPEG files when combined
with a fast processor like a Pentium.

Upgrading your graphics card means
swapping one board for another, reduc-
ing conflicts and leaving you with the
same number of free slots you started
with. Is this the solution we've been
waiting for?
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Orchid Fahrenhelt
ProVideo64

Orchid has become a
major name in PC
graphics cards, and its
S3 Vision964-based
Fahrenheit Pro64 won
the Editor’ s Choice in
our May issue group
test. The new
ProVideo64 uses the
updated S3 Vision968
to provide its video-
handling capabilities.

PCW was supplied with a fully-
expanded 4Mb VRAM version of the card
supporting resolutions up to 1600 x 1200
in 256 colours. The refresh rate at this
resolution is a poor 43.5Hz but all other
modes support a minimum 80Hz refresh
or higher.

The card has an 8-bit Feature Connec-
tor as well as the longer VESA Advanced
Feature Connector for adding products
like overlay or video capture cards.

The Vision968 processor is a 64-bit
chip with video scaling, YUV to RGB
colourspace conversion and dithering in
the hardware. The supplied drivers take
advantage of these facilities to improve
the performance of Video for Windows
playback, with both standard Audio Video
Interleave (AVI) files and MPEG data.

To allow users to play back MPEG
movies in software, Orchid bundles a util-
ity called the Xing Player. It has been
around for some time now and is the most
popular software of its type. It will run on a
machine with a standard VGA or SVGA
card but is designed to use acceleration
features where available.

Software drivers supplied by Orchid
include Windows 3.11, Windows for
Workgroups and OS/2. The hardware will

work with Windows 95 using standard S3
968 drivers supplied by Microsoft.

Installation of the card and Windows
3.11 drivers went smoothly on the Gate-
way 2000 75MHz Pentium test machine.
An Orchid program group is created,
together with a “HyperDriver” Control
Panel used to set colour depth, resolution
and monitor configuration. Everything
went well with Windows 95, too — the OS
detected a new card and set things up
itself. The settings could be changed by
using the Display Properties menu.

In general tests, both with applications
and direct-performance benchmarks, the
Fahrenheit ProVideo64 did extremely
well. Like its older cousin, the Pro64, it
excelled at Windows text, line drawing
and bitmap manipulation. The card also
proved its worth with Video for Windows
files recorded at different frame rates and
compression methods by not dropping a
single frame — even with files at full
screen and 20fps. Playback of MPEG
files peaked at 19fps, although much of
this is still reliant on processor speed.
VideoCD files wouldn't work as the test
CD-ROM drive was not White Book
compatible.

The ProVideo64 lives up to the claims
made by Orchid on the box. The only
thing that lets it down is a lack of
optimised Windows 95 drivers, but this
should be rectified in due course).

Price £246 for 2Mb, £376 for 4Mb
Contact Orchid 01256 479898

Verdict Even better than the original. An
excellent product.

Number Nine 9FX Motion 711
The 9FX Motion 711 sits at the top of the
Number Nine Motion range, retailing for
around £225 with 2Mb of VRAM.



of cards

Although a 4Mb ver-
sion is available, the
| former is likely to prove
# the more popular con-
figuration.

The card boasts
resolutions from 640 x
480 pixels up to 1600
x 1200 pixels non-
interlaced. It delivers
the latter with a refresh
rate of 83Hz thanks to
a high-quality 220MHz
IBM RAMDAC, which boasts a 64-bit
pixel bus for maximum
performance.

The hardware is half length and based
around the S3 Vision968 video accelera-
tor. Other points of interest on the board
are an 8-bit feature connector, standard
VGA output and the video BIOS ROM.
The overall compact design shows a
good degree of integration.

Number Nine supplies driver software
for Windows 3.11, 0S/2, AutoCad, 3D
Studio and Microstation. Windows 95
supports the 711 but no optimised
drivers were supplied at the time of writ-
ing. The company’s tried and tested
HawkEye Control Panel is also bundied
and provides facilities like zoom (which
can be keyed to a mouse click), easy
resolution setup and energy saving. The
Control Panel runs automatically at
startup but can be started manually if
you prefer.

Setting up the card under both
versions of Windows went without
incident. Tests at all resolutions and
refresh rates ran smoothly. The hardware
was particularly good at bitmap stretching
and resizing, and the drivers seem to be
optimised for high pixel depths. (This was
highlighted by our VNU Labs
performance benchmarks which used 16-
bit pixel mode.) DOS performance was
better than average, too, which is good
news for Doom lovers everywhere.

As with the Orchid product, the 711
proved itself under Video for Windows
with excellent playback using both integer
and non-integer scaling and different
compression methods. Performance with
Xing was exactly the same, too — not

surprising given the hardware configura-
tion. The 968 chip is used to full effect
but no additional interpolation is
provided.

' Details

Price £225
Contact Number Nine 01256 381194

Verdict Overall, another top performer from a

well established player in the graphics market.

Videologic
GrafixStar 700
Justiike the Number
Nine:card, the
GrafixStar 700 sits at
the top of the range
and is based around
the £3 968 chipset.
The difference is that
this UK-designed
product includes an
advanced expansion
architecture called the “VESA Media
Channel”. Once an optional controller is
installed the card can provide improved
video performance, and users can add
low-cost options such as hardware
MPEG playback or a TV tuner module.
Resolutions available with the stan-
dard hardware run from VGA through to
1600 x 1200 pixels at 60Hz. Stepping
down to 1280 x 1024 pixels gives a far
more solid maximum of 90Hz, in up to
16.7m colours with the 4Mb VRAM ver-
sion. It's good to see the company sup-
porting 1152 x 854 pixels mode: a much
under-used mode in the PC world. The
card’s IBM RAMDAC runs at 170MHz.
The GrafixStar was easy to get up
and running under Windows 3.11 and
other accelerated drivers in the box
include OS/2, AutoCad and Microstation.
Windows 95 drivers were not included
with the hardware but VideolLogic did
get these to us in time for testing.
Although the card will work with
Microsoft's S3 routines, these new dri-
vers are much better and add extra
facilities to the Display Properties menu.
The GrafixStar comes with a few
utilities, including Video for Windows
1.1e runtime, Xing and SmartScale. The

VIDEO GRAPHICS CARDS

latter is damned handy if you run
programs like Cinemania or Encarta as it
atlows you to take full control over any
video playing, pop it out to the front and
resize it— even when it’s supposed to be
locked into the fixed position. Annoyingly,
SmartScale must be activated manually
as it isn’'t built into the driver as standard.
Neither does it work under Windows 95,
because Microsoft has yet to include the
DCI code needed for it to work in its latest
OS.. Hopefully, updates from both compa-
nies will appear soon.

During tests this card was excellent in
all areas but particularly strong with line
drawing and bitmap stretching. It
produced some of the best AVI and
MPEG playback but frames were
dropped during tests with Indeo compres-
sion using integer scaling. Cinepak and
other formats were fine.

The GrafixStar 700 is competitively
priced, at £210 for a 2Mb version, espe-
cially when you consider the upgrade
options. The 4Mb version includes the
VMC option but it would have been nice
to see this as standard.

Price £210 (2Mb), £379 (4Mb with VMC),
VMC-only daughtercard £40 %
Contact VideoLogic 01923 260511 -
Verdict Excellent value, expandable, and the
best Windows performance here.

miro miroVideo
208D

The miroVideo 20SD
was miro’s entry in
thisitest: a low-cost
S3 board designed
around the older 868
processor. Despite its
age this is still a fine
graphics engine with video scaling and
acceleration built in, and has the advan-
tage of being cheaper than its bigger
brother.

The miroVideo20SD comes with a
non-upgradable 2Mb of DRAM which will
give you an odd maximum of 1408 x
1024 pixels in 256 colours. Other more
common resolutions supported are 1280
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VIDEO GRAPHICS CARDS

x 1024 pixels and 1024 x 768 pixels
along with standard VGA modes. All but
the top resolution ¢an be used at a
flicker-free 75Hz or higher.

Along with drivers for CAD users,
Windows 3.11 and OS/2, miro provides a
set of utilities and some wallpaper for
those who really don’t have anything else
to use as a desktop picture. Utilities
include Pinboard, a floating toolbar that
lets you change colour depth and resolu-
tion on the fly; miroScope, a zoom facility
with hotkey support; and miroDriver, for
configuring various parts of the Windows
driver for maximum speed or compatibil-
ity depending on the task at hand.

Setting up on the Gateway proved
interesting: the board initially worked in
VGA mode but conflicted with the
machine when set to a higher resolution.
An accompanying text file revealed that
some machines will require the
miroDriver settings to be altered, and this
was one of those instances. Not exactly a
user-friendly configuration.

Other problems occurred when trying
to run the benchmarks — the card would
not run them in the 1024 x 768 pixel 16-
bit colour test mode. Setting the driver to
a lower colour depth removed the prob-
lem but as many of the tests are applica-
tion based, this is a bit worrying. Phoning
miro resulted in the appearance of new
drivers which did exactly the same thing.

AVI, MPEG playback and Windows 95
testing went more smoothly. Most video
files displayed as they should and didn’t
change when scaled out, but frames
were dropped when using indeo
compression even with the movies set to
their original optimum window size. Xing
MPEG playback wasn't quite up to the
standards set by the 928-based products,
although the images were sharp and
clear.

miro provided custom Windows 95
drivers for this card, which worked fine in
all resolutions and bit-depths tested. As
expected however the older graphics
engine could not compete with its more
powerful cousins in terms of speed.

At £139 the miroVideo 20SD is a good
budget product, but the problems we had
with the Windows 3.11 drivers make it
difficult to recommend.

Price £139
Contact miro 01494 510250

Verdict Affordable, but outclassed by other
products here.
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DataPath
Tormado Medla
The 4Mb VRAM ver-
sion of the Tornado
came in a close sec-
ond to the Orchid
Fahrenheit Pro64 in
our May issue group
test. The new 2Mb

I Tornado Media is over
£100 cheaper but
boasts all the power of
the original design.

The Tornado’ s architecture makes a
refreshing change from the others here,
employing a Weitek Power 9100 engine
rather than an S3 chip. This provides the
main graphics power. A separate Power
9130 video co-processor gives the card
its real-time video-scaling capabilities.
There's an optional VMC-like expansion
connector available as well, for connect-
ing other peripherals.

As with the 4Mb version, the Tornado
Media comes with a 220MHz RAMDAC to
give refresh rates of more than 80Hz at a
maximum 1600 x 1200 pixels in 8-bit
colour. If that' s too much for your monitor
you can try 1024 x 768 pixels in 65K
colours, or true colour at 800 x 600 pixels.
The Tornado hardware is “Twindows"
ready: if you have two of these cards in
your machine, you can run them together
for a bigger screen area.

Datapath has drivers for various CAD
packages, Windows 3.11, OS/2 and
Windows NT. No Windows 95 drivers
were available at the time of review but
you can get away with using either
Microsoft's P9000 routines or Datapath’s
Windows 3.11 driver. Either way, the
video accelerator chip will be unable to
plug in to the DCI code simply because it
isn't there yet.

No problems were encountered during
installation and the P9100 breezed
through our VNU Labs benchmarks. It
was well suited to screen blits and draw-
ing dialogue boxes and it scored highly in
application tests. Video for Windows play-
back was outstanding with all compres-
sion methods: no frames were dropped,
and Xing playback could not be faulted
either. Oddly, Datapath has chosen to
build Xing installation into its driver soft-
ware setup and doesn't provide it on a
separate disk.

With a price tag of £299, the Tornado
is an attractive alternative to S3 products.

e

Price £299
Contact Datapath 01332 294441

Verdict Great performance in Windows.
Needs work in DOS.

Dlamond Stealth -
64 Video VRAM
With plenty of awards
under its belt, Diamond
is currently the most
popular name in PC
graphics cards. The
Stealth 64 Video is
tipped as the one to
beat and comes in both
DRAM and VRAM
flavours. To keep the comparison fair, we
looked at the VRAM model.

Another card based on the popular S3
968 chip, the Stealth has a top resolution
of 1600 x 1200 pixels non-interlaced at a
respectable 76Hz. The 2Mb version can
produce this in 256 colours while an
upgrade to 4Mb gives 16-bit colour. Both
cards deliver 16.7m colours at 800 x 600
and 640 x 480 pixels and support all stan-
dard VGA modes.

Diamond supplied us with drivers for
Windows 3.11, OS/2, AutoCad and
Microstation. Windows 95 support was
left to Microsoft and, sure enough, the
new version of the operating system
recognised the card on installation. A few
DOS utilities were supplied too and one
of these had to be used, even under
Windows 95. SETMON adjusts the
Stealth’s output to suit your individual
monitor settings and this had to be left in
the AUTOEXEC.BAT file to get a non-
interlaced display.

Interestingly the MPEG software with
this card is not Xing, but another product
designed by MediaMatics. Rumour has it
this may be bundled with Windows 95 at
some point.

In tests the Stealth was quick but was
only faster than the Tornado in the graph-
ics primitives and application areas. It
was more than a match for most in DOS
and didn’t drop any frames during Video
for Windows playback. MPEG playback
couldn’t be faulted, appearing smoother
using some files than other cards .

Price £196 (2Mb), £324 (4Mb)
Contact Microtonica 01732 592820

Verdict It's easy to see why this card is
popular.
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Performance Results
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_Fahrenheit ProVideob4_ na 9FX Motion 771_ . 4l miroVideo 20SD ] GrafixStar 790 | Tornado Media_ - _Stealthg Video VRAM_
Engine $3 Vision968 $3 Vision968 $3 Vision868 S3 Vision968 Weitek 9100 $3 Vision968
Maximum resolution | 1600x1200 @ 43.5Hz | 1600x1200 @ 83Hz | 1408x1024 @ 70Hz | 1600x1280 @ 60Hz | 1600x1200 @ 83Hz | 1600x1200 @ 76Hz
RAM | 2-4Mb VRAM 2Mb VRAM 2Mb DRAM 2-4Mb VRAM '2Mb VRAM | 2-aMmb VRAM B
Windows 95 Driver | No | Yes | Yes - Yes No v -
Manufacturer Orchid ) Number_Nine miro 7 VideoLogiE bat:a_;)ath dEar;wna_
Price B | £246 2Mb, £376 aMb | £225 £139 £210 2Mb, £379 4Mb | £299 £196 2Mb, £324 4Mb
Contact | 01256479898 | 01256381194 %014945_1025 '4*01923 260511 | 01332 294441 01734633733

Do these cards improve PC video and
allow you to play MPEG in software?
The answer is yes... and no.

As they stand, each card vastly
improves Video for Windows
performance under Windows 3.11. The
results are excellent and once you've
tried any one of them you won’ t want
to go back to non-accelerated
hardware. Unfortunately, none of the

cards will work properly under Windows
95 until Microsoft releases an upgrade
with Direct Draw and full DCI.

When it comes to MPEG playback,
tests show that it is the speed of the
processor that matters more than the
video card. Typically, a 90MHz Pentium
is required to achieve a good level of per-
formance, and a 120MHz machine to
achieve the 30fps playback needed to

match a hardware solution. Nevertheless,
these cards do improve playback by
allowing you to scale movies without loss
of frames.

Our Editor’s Choice is the VideolLogic
GrafixStar 700, thanks to its overall
Windows performance and expandability.
It must be stressed, however, that none
of the products in the group were poor
performers.
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Best Sound Card
Sound Galaxy WaveRider 32+
April 1995

If you want to feel the maximum impact and get the
most power out of your multimedia, there’s only one
way to go. With the high-performance, high-technology
products from the force in multimedia excitement, Aztech.

AzrecH Sounp Boarps, A MuLTIMEDIA ADRENALINE RusH.

From starter boards to the top end, we've got a sound
board that will work for you. Take our Nova 16 Extra,
for example. It gives you the crystalclear, CD quality
16-bit sound you want, at a price
you can afford. And like all Aztech
sound cards, it's upgradeable to
wave-table synthesis.

If you crave the ultimate in PC
sound, check out the new WaveRider
32+ with CDquality

16bit, wavetable
’ synthesis sound, 32
simultaneous voice play-
back capability and 128 instrument
and 69 drum sound effects.

Sounp GaLaxy Muttimepia UpGRADE KiTs,
TotaL MuLTIMEDIA EXCITEMENT.

Aztech has over 10 options to turn your PC into a
multimedia excitement machine. Our Voyager multimedia
upgrade kit comes loaded with a Nova 16 sound
board, a double speed CD-ROM drive and great
bundled software like award-winning Outpost, New
Grolier Encyclopedia, Indiana Jones and more.

Manufactured By: UK Office:

AZTECH SYSTEMS LTD AZTECH UK LTD

31 Ubi Road 1, Aztech Building, 2 Midas House, Calleva Park,
Singapore 1440. | Aldermaston Berks,

Tel: (65) 741-7211 RG7 4QZ UK

Fax: (65) 741-8678/9 Tel: (0734) 814-121

Tix: RS 36560 AZTECH Fax: (0734) 819-951

For even higher performance, try the Explorer
Personal Multimedia System that comes with a
double-speed external CD-ROM system,
incredible bundled software and the intense
multimedia sound of wave-table synthesis.

It's even easy to install-just plug in the cable,
install the software and go!

Take Mutnvepia To THE Outer Limirs WitH AzrecH VIDEo.

In business, the cutting edge is video. If you want
high quality video for your presentations, training pro-
grams and more, Video Galaxy
boards offer sharp VGA resolution
up to 16 million colors, multiple-
source audio and video capture,
even a tuner for TV
while you work.

What it all
comes down to is
that Aztech has the products and
the prices to take you to the
extreme edge of multimedia.
Check out the technology. Feel the
excitement. Aztech is more than multimedia.
It's full power multimedia.

AZTE<H

Full Power Multimedia

For more information call
Aztech 0734-814121 NOW!

©Copyright Aztech Systems Ltd. Al rights reserved. Windows and MS-DOS are trademarks of Microsoft Co:;)oration. All trade names and marks are registered

trademarks of respective companies. Specifications subject to change wit

out prior notice.
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REMOTE CONTROL SOFTWARE
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As the prospect of working from home becomes increasingly popular,

so remote control software has been pulling its socks up in the hope of

emote control has been
around for years but hasn't

L4 L always been that popular for
PCs. There were a number of reasons for
this, not least of which was the devious
way in which some older packages would
hook themselves into your Windows
setup, replacing drivers for mouse, key-
board and screen willy-nilly, and proving
almost impossible to remove.

But as more people decide that it's
useful to be able to work from home
there’s a greater demand for this type of
software, and most packages have been
given new features to make them easier
to use. It's not just home workers who
can use packages like these; they'll work
over a network too, which makes them
useful tools on the help desk.

A cursory glance at the boxes
suggests that most of the packages
available have remarkably similar func-
tionality — file transfer, remote control,
drive sharing and even terminal emula-
tion. The differences lie in the bells and
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whistles, and in the networks supported.
Whichever package forms the best
solution for you will depend on your
network, the version of Windows you're
running, and a number of other factors.

Carbon Copy for Windows
3.0
The features of this program are almost
exactly the same as those in ReachOut
(reviewed next), with only a few
differences. For example there’s support
for remote printing, which will be useful
for those home workers who have to
produce a report for people in the office.

The program is supplied on four disks
and installation is straightforward,
although installation help didn’t appear to
work under Windows 95. Rather than
having to select your modem from a list,
there's a setup wizard to interrogate all
your serial ports and work out what sort of
modem you have connected.

It worked flawlessly on one system
fitted with a Tricom Tempest fast modem

becoming a more attractive proposition for PC users. Nigel Whitfield tests

< three of the latest remote control packages and weighs the pros and cons.

but on the other system it incorrectly set
the serial port to a higher speed than the
modem was capable of responding to.

If you don’t want to work over a
modem, there's support for networks
using IPX and NetBIOS, plus a selection
of different modem-sharing systems.
Unlike ReachOut there’s no support for
Winsock-based networks so you won't be
able to use Carbon Copy over an Internet
connection.

Beyond selecting whether or not you
want your modem detected, there's little
to do during installation. You're not even
prompted to set up a password, which is
potentially disastrous: the first time you
run the host program it will automatically
wait for a connection, and the default
setup doesn't require logins so anyone
will be able to connect to your system. A
more prominent warning, or a prompt for
a password during setup, would be a
welcome addition.

There are two main programs in
Carbon Copy, Host and Guest. An



uninstaller is provided as well and the box
reassuringly informs you that your exist-
ing Windows drivers won't be interfered
with (though for modem communications
a replacement serial driver is used and
your original is left in place).

The program is deemed to be
Windows 95 compatible and managed
reasonable performance without any of
the problems that seem to be specific to
Win95. However, under both versions of
windows (using network and modem
connections) it had difficulty in maintain-
ing a connection between the two
systems and failed to re-establish the
connection later.

Using the software is simple: the host
and guest programs both feature a
collection of large buttons for the main
functions such as remote control, file
transfer, chat and remote printing. To
start a connection, click on the Call button
and select the system from the dialling
directory. If you haven't entered all the
details you'll be prompted for a user
name and password.

Performance of remote control over
the network didn’t seem quite as good as
with ReachOut, though it was a little more
responsive via the modem. Even so, you
will need a machine with a reasonable
amount of memory as your guest system:
it does just about run in the 4Mb of
memory claimed on the box.

Although Carbon Copy lacks the virus
checking and network support of Reach
Out, it provides a more powerful scripting
Janguage, complete with dialogue editor,
which can be used to create interactive
front-ends or batch jobs to control a
remote system. This can make it easier
for novice users to do things without
having to worry about the mechanics of
remote control. This, and remote printing,
are the main advantages that Carbon
Copy has over the other products on test.

It's easy to use, and for newcomers
the modem configuration wizard should
render things relatively painless: if you
want something that looks friendly and
are unconcerned with the number of
networks supported, or if you want to do
powerful scripting, then this is for you.

ReachOut 5.0

ReachOut, from Stac Electronics,
includes both DOS and Windows
versions of the program. Like Carbon
Copy it claims to work under Windows
3.1 and Windows 95. It comes on three
disks with a manual that's just under 200
pages long and very clearly written, with
lots of explanations as to why you might

REMOTE CONTROL SOFTWARE

Carbon Copy for Windows 3.0

| Phone Book

Ditectory

[~ Carbon Copy for DOS Host

: Name |
‘Sewer Cancel I '
Phone Number '
{9991048 Add |
Login Name Delete :
[nge e |
Login Password Help I '
il Interactive Dial

| ® Carbon Copy Guest

W ait for Call Remote Drive

File Connection Utiities Options Scripts Help

| File Transfer |

&8,

Call a Host PC to establish a connection

Top The address book asks for your_password twice to avoid mistakes
Above Carbon Copy’s guest program has clear and easy-to-use buttons

want to choose a particular program
option. Installation is straightforward,
although it hung on one of the Windows
95 systems. During installation you have
to select the type of connection you'll be
using and assign an initial password.

The choice of connection types is
excellent, offering you direct serial cable,
modem, ISDN, several types of network,
shared modems and the Internet: in
theory, you could use ReachOut to con-
nect to a machine anywhere in the world
via your Internet account, but you'd have
to sort out the mechanics of doing that
— though there is a voucher included for
a free copy of Shiva’s PPP (point to point
protocol) software. Although you have to
select a type of connection during install,
you can change it later, either from within
the ReachOut application or by running
the Configuration applet.

A few applets are provided with
ReachOut. The two main parts are the

Host and the Viewer. The Host is run on
the computer you want to control and
waits for a connection over the network
(or via a modem). The Viewer runs on the
calling system. The configuration
program, a terminal emulator, an
uninstaller, security management
program and scripting tools are installed
as well.

You can manage the address book
from the Viewer and create connections
for remote control, file transfer or chat.
The latter simply pops up a window on
both systems, with text typed in the bot-
tom half appearing in the top half of the
second system almost instantaneously.

Transferring files is flexible and
simple: the interface is based on the
Windows file manager and you can set
up shared drives (although at the cost of
the extra facilities). For instance, as well
as synchronising directories between the

two systems, you can just transfer the .
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portions of files that have changed.
Network administrators will heave a sigh
of relief at the ability to automatically
check transferred files for viruses, so that
adding remote control to the office
network doesn’t blow a massive hole in
the security.

In use, ReachOut was the most
responsive of the remote control
packages we looked at and was usable
over both a network and a modem.

There were some problems however,
particularly with Windows 95. Firstly, an
incorrect modem configuration led to the
system locking up so extensively that
only the reset switch would work —

hardly ideal if you're stuck at home while
the other system is 20 miles away. And
although file transfer and chat worked
perfectly under Windows 95, remote
control would often hang, whether
connected via the network or by modem.
There was no problem at all under Win-
dows 3.1. Perhaps these are teething
problems, but for now at least Windows
95 users should be wary.

Those problems aside, ReachOut was
the most fully-featured of all the packages
tested with more support for different net-
works: the terminal emulation is simple to
use and puts the Windows 3.1 terminal to
shame. If you want a flexible and powerful

Reachout 5.0

ReachQut Viewer

Program Managr

File- Options Window

Help

Main

a8 S

By

ClinR ool

MS-DOS
Prompt

a button or selecting from the Link menu

under Windows 3.1

l FiIeManagﬂD. L bdan
i O &

423

ReachOut
Viewer

El B
@

Supervisor
Security

ReachOut
3
S
2
Configuration

Automating

Top The ReachOut viewer is used to initiate connections to other systems by pressing

Above ReachOut’s remote control is quite responsive and easy to use but works best

system, this is well worth looking at. For
those wanting to provide access to
systems on a network, the virus-checking
and multiple security settings make it the
most sensible choice. And if all you want
to do is connect from one PC to another
via modem, it’s quick and easy to use.
Check it out.

Timbuktu Pro for Windows
1.0

Of the packages reviewed here,
Timbuktu is the only one that doesn’t
include facilities for remote control over
the telephone. Instead, it supports two
different types of network: TCP/IP and
IPX. That doesn’t mean you can’t use it
over the phone; only that you don't control
the link from within the application.

To help make telephone working
easier, Farallon bundles a copy of
Shiva’s PPP dialler with Timbuktu Pro
allowing you to dial out from your PC and
connect to any network that has a PPP
dial-in server, such as the Windows 95 or
NT Remote Access Server (RAS).

In practice there are still a few
glitches. The current version will run
under Windows 95 but remote control is
only in one direction, controlling a
Windows 3.1 system from Windows 95.
So even if you install the dial-up
networking on your Windows 95 PC you
won't be able to dial in from another sys-
tem and take control of it until there’s an
update to the software (which Farallon
anticipates doing now that Windows 95 is
shipping). In practical terms, what this
means is that you’ll probably find this
package most useful if you have a Win-
dows NT RAS server on your network, so
that you can dial up and access other
Windows 3.1 systems.

The other claim to fame, which is
sufficient reason for many people to
choose Timbuktu, is that it can control
and link to a Macintosh. That is, provided
the Mac has MacTCP installed, in which
case this makes it an ideal solution for
offices that have mixed networks, allow-
ing people working at home or on the
road to use cheaper PC systems.

Installation is easy: there are only two
disks, plus the Shiva PPP, and once
installed you'll have a single application in
anew program group. Unlike the other
packages this application is capable of
being both host and guest programs. It's
up to you to define the security options,
just who is to be allowed to connect with
which privileges.

The top part of the Timbuktu Pro
window has four large buttons: Send,
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OUR NEW XM-3701B
D-ROM DRIVE DOESN’T BREAK

ANY WORLD REGCORDS

IT S2177225 THEM

“'“”“”5‘”” The world's first CD-ROM to blast through the
Y 1,000KB/s sustained data transfer rate barrier.
.c.t_j That's the incredible new 6.7 speed
rusmen eurore XM-3701B drive from Toshiba — one of the
fastest drives the world has ever seen!
The XM-3701B tears the record book to shreds. It's the
first drive to accelerate way beyond 6x performance.
Random access time is a lightning-quick 135 ms. Random
seek time rips in at 120 ms.
Yet despite its sheer speed, the XM-3701B isn't hungry
for power. Average power consumption is a mere 5.9W
and even maximum demand is only 10.2W.
There’'s also massive 256 KB data buffer capacity.
Outstanding reliability with MTBF clocking in at a highly
reassuring 100,000 hours. Effective dust-proofing to
sustain peak performance even in tough conditions. Plus this

incredible tray-loading drive can be integrated harizontally
or vertically, offering valuable extra versatility.

The XM-3701B features a SCSI-2 interface and supports
CD-ROM, CD-DA, CD-ROM XA, CD-Bridge (Photo-CD,
Video CD), CD-Il, CD-| Ready and Multisession (Photo-CD,
CD-Plus) standards.

So for unique, white-knuckle performance and world-
beating quality, get up to speed with the new XM-3701B.
Get up to 1,000 KB/s!

TOSHIBA

Toshiba Europe GmbH, Disk Product Division, Hammfelddamm 8,
41460 Neuss, GERMANY Fax: +49(0)2131 158-583/473.

Ideat Hardware pic, Tel. 44-181-286 5000. Koch Media Ltd., Tel. 44-1-252-714340
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Feel The Powen
lll FreeHand

o

7" Feel the speed of working In the fastest
. /,W WYSIWYG preview mode—faster than
7/ 0\ ustrator and all the others!

32-bit native
Supports Windo 3.
NT and Wmdowv:sg51'

£45“ Skp

Feel the power of page layout with text
style sheets, spelling chedker, columns,
search & replace, copyfitting, linked text
blocks, even mutti-page support!
e flexibility with dozens of
plug- mtoofs and palettes.
Even use existing Mustrator plug-
“ins right within FreeHand! Feel the possibilities of special effects like
Fisheye Lens, 3-D Rotation, Multi-colour gradients,
(alligraphy Pen, even Drag & Drop colour!

UTHOIRWARE

CTOR

Feel the precision of “snap-to” grids, quides,
and points—plus magnification of up to
25,6009 on a massive 22" x 22' pasteboard!

Upgrade to the powhéI of

WE-— =l New FreeHand 5 -
“ Micografix Designer for just £149", _/
v Callthe upgrade hotline for details. InCludeS 500 URW fonts and MACROMODEL

10,000 pieces of clip art.

\ SOUNDEDIT 16

Can you feel it? Ultimate power  just like you.Youlll see cutting Sogoahead, take aleapintothe  rontodrarner
and unlimited freedom in edge work from artists, future and feel the power of
design and illustration. It's all designers, desktop publishers, FreeHand 5 for yourself.

here in the new FreeHand" 5 the illustrators and the world of
professionals choice. Every copy — multimedia that will not only

 For alimited period only. Macromedia is a registeredJ trademark and FreeHand is a trademark of Macromedia, Inc. Other names are trademarks of their respective holders. © 1995 N\acmmedia, Inc.Prices exclude VAT and handling.

of FreeHand 5 ships with the show you what's possible, it'll — |
amazing Showcase CD whichis  inspire you to turn your vision e 0 MRS TION
designed for digital designers into reality. 0181 358 5855

MACROMEDIA
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Timbuktu Pro for Windows 1.0
Exchange, Control and Observe. And

File Edit Help

i ‘WHIPPET
Files... l

Hello therel-

This is a flash note sent from the other PC using Timbukty|

-

Top File exchange in Timbuktu is limited to copying and deleting, with no directory
synchronisation

Above Flash Notes are like simple emall with attachments but Timbuktu must be
running on both systems. Use your mailer Instead

For portable users, all three packages share the common feature of being able, in marketing
terms, to run on a system with 4Mb of memory. That might well appeal, but real life is differ-
ent — unless you want to spend a lot of time in Swap City, forget it or upgrade now.

it's hard to identify a clear winner from these packages. There’s certainly a clear loser,
and that’s Timbuktu Pro for Windows, which is just too slow and lacking in features to be
worthwhile for anyone who doesn't want to control a Macintosh. But if you do, then it's worth
a look.

The other two packages have a pretty similar set of features and in some respects similar
problems when it comes to working with Windows 95: perhaps that's the inevitable result of
releasing “compatible” programs before the operating system itself has appeared.

For my money | think I'd take Reach Out. Carbon Copy may have big, friendly icons but
they got on my nerves after a while and it simply doesn’t support the same range of networks
as the former. In particular, support for TCP/IP and internet connections may seem like an
odd thing to want, but it could provide you with a great way of accessing a remote PC with-
out having to spend a fortune in long-distance phone calls.

if automation is important, then I'd choose Carbon Copy which is much more flexible in
that regard, but for me it's hardly an issue: Reach Qut's virus checking, clean, simple inter-
face and the best manual of the bunch win the day for me and, { would think, most people.

Exchange Files with WHIPPE T I_[ifx] these are the only features you've got.
Eile The send button allows you to transmit a
R 1 . “flash note” to another user, which can
ocal: N . . ge
LE po—re — j i aiiitha I3 reachots B artocxecold B conn have files attached to it, avoiding the .
13 dos £ tests Byeon Jlovet need to start a full-scale file transfer. This
E} e . N g mach32 g timbuktu Ejcommandcom [B netlq was my first impression of the system’s
a ec microcom windows B command.dos B resd it il
o | & niger B sstseiiecoss (& coaflg.6ss B seen spegd, or lack Ofllt. admittedly one end of
mach32 £ pas [ sutoexec.bat B config.dos B we the link was running on a 4Mb system but
micacom 3 progre-1 B autoexec.dos [ config.old '1 it was still a shock to find that | could walk
A niget = Lﬂ_ 1 _,J
\ ] from one room to the next before the text
Remote: WHIPPET e appeared on the receiving PC.
=y ﬂ B ad £ diasont £ iphone Plnu The Exchange, Control and Observe
— B cal ) dos €] mouse B mx buttons require that you've selected a
3 21l £] cdrom £ fexworks £ mpeg ] prow e
ad £ chamel £ flash £ mawine £ psfo system from the connection tabs at the
c;l £ cserve £ gemes £ netmenag £ scen bottom of the screen. These are possibly
cdrom £] cwoffice £ grabit B3 netscape B3] sewi intuiti
b i 8 dvorioc S B sera the least intuitive addres,s book systgms
£ cserve |l { 3 ever produced. You can’t enter details of
{ e e == 3 : a system in the Personal section by
Copying: pressing the Add button. You have to
Stop Cl
i ____ —J —o’—i——l e select the network tab (either TCP/IP or

Netware) and enter the details there, then
press Add to copy it over, at which point
you can edit it again if you like.
Thankfully, information can be imported
from a text file to avoid this hassle.

Having selected the address you can
connect to one of the other systems by
using one of the buttons. The Observe
button will be useful for trainers or help
desks: it allows one user to watch
another’s screen without being able to
interfere with what's happening.

File transfer is a pretty standard file
manager clone but both that and the
remote control window share the curious
feature that they couldn’t be resized to
make the remote window larger. File
transfer is conspicuously lacking in
features such as directory synchronisa-
tion, too, so you'll have to pick and
choose which files you want, the old-
fashioned way.

When compared with the other pack-
ages Timbuktu Pro doesn’t seem that
advanced. If you need to control a
Macintosh it's your only choice, but the
limited range of networks supported, lack
of direct dial-up support and poor
performance leave the others streets
ahead.

Carbon Copy for Windows 3.0
Price £110
Contact Microcomp 01483 740763 =

ReachOut 5.0
Price £149
Contact Stac Electronics 01344 302900 ey

Timbuktu Pro for Windows 1.0
Price £139 (street price)
Contact Gomark 0171 731 7930 =
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MPC M

NEW! T.I. EXTENSA
_ VALUELINE SERIES

EXTENSA VALUELINE
NOTEBOOK SERIES

“i‘ TEXAS INSTRUMENTS

AWARD WINNING TRAVELMATE
4000M SERIES

NEW!

o
WITH 10.4” SCREENS

MPC MPC MPC 01923 24 98 98 MPC MPC WPC
MPL

ESTABLISHED 1989

WINDOWS

95

TRAVELMATE 5000 SERIES
75MHZ PCI PENTIUM

3 YEAR WORLD WIDE
F-‘wii WARRANTY

.‘1'-
el

LI INTRODUCE THE NEW VALUELINE SERIES: EXTENSA. THIS EXCELLENT
MOVE INTQ LOW COST, PERFORMANCE NOTEBODKS WITH A RANGE OF
OPTIONS RIGHT UP TO MULTIMEDIA FACILITIES WITH INTEGRATED CD ROM
OPTION.

450 SERIES 8 550 SERIES (PCI)

B 4MB RAM (32MB Marx) B 3MB RAM (40MB Max)
10.4” DualScan, 9.4" TFT 10.4" DuaiScan,
B Removable 340MB HDD @ Removable 524MB HOO
W NiMH battery {Li-lon optional) B NIMH battery (Li-lon optional)
B Ergonomic Touchpad B Ergonomic Touchpad
W 512K Video RAM - W TMB Video RAM
B Lightweight - 5/b B Lightweight - 6.21b
M PCMCIA Type i slot B PCMCIA Type NIl slat
W Serial Infrared port B Serial Infrared port
B Windows 95 @ Windows 95

~=£1289 ™ £Call

OPTIONS

8 4MB RAM ® LI-10¥ BATTERY
u 3MB RAM B AODITIONAL A/C ADAPTOR
B 16 MB RAM @ EXTERNAL BATTERY CHARGER
@ FULLY FUNCTIONING B NTEGRATED CD-ROM
PORT REPLICATOR {INTERCHANGE WITH
B PCMCIA EXPANSION MODULE 550CD SERIES)

PERFORMANCE MULTIMEOIA READY NOTEBOOKS BRING SOUND AND MOTION
TO EVERYBODY. FROM 50MHZ RIGHT UPTD THE SUPERFAST 100MHZ INTEL
DX/4. THE OPTIONAL PORTABLE €D ROM DOCKING SYSTEM COMES WITH CD
ROM, SPEAKERS AND SCSI PDRT.

LEADING EDGE TECHNOLOGY BRINGS HIGH END PERFORMANCE WITH
EITHER DUAL SCAN OR TFT COLOUR SCREEN. THESE MACHINES ARE
CAPABLE OF HANDLING THE MOST DEMANBING OF JOBS GIVING TRUE DESK
TOP PC RESULTS

B inte! DX4/75 or DX4/100 B microphone, 16 bit Midi, Audio
B 4 MB RAM (20MB Max) In, Audio out, 16bit Saund

B 10.4” BuaiScan | TFT Screen Blasterpro compatible

W 1MB Video RAM B Windows ‘95, Intel Indeo Video,
B High speed Video Bus B T Utilitles

8 1.44MB 3.5" FOD B NIMH battery

B Serial, Parallel, fast SCSI I}

& PCMCIA 1l slots

DX4/75MIHZ 4MB RAM 455M1B HDD DUAL SCAN
DX4/T5MHI 41IB RAM 455ViB HDD TFT

DX4/100 MHZ 4MB RAM 525MB HDD TFT

£2489

B 8MB RAM (32MB Max) 8 2MB Video RAM
8 10.5” DuaiScan, 10.4"TFT B Light-6.7ibs
& 500MB HDD(DS), B PCMCIA Type 1l stots
T72MB HHD (TFT) B Muitimedia ready (16 bit
B DUAL LI-10K batteries soundcard, dual mode
{Upto 9 hours icrop P )
8 [Integrated Pointing B Windows 95
Device
P75 8MB RAM P75 8MB RAM 500MB
772VIB HDD 10.4” TFT HDD 10.4” DUAL SCAN

£2989 £2489

OPTIONS

W 3MB RAM £349 B EZoock £175
W 16MB RAM £999 8 EZDOCK PULL £349
W 8MBRAM add on  £349 W CARRY CASE £50

OTHER OPTIONS - CALL

OLIVETTI ECHOS SERIES

AST

COMPUTER

AST ASCENTIA SERIES

NOW LIGHT, PORTABLE SYSTEM FROM OLIVETTI, THE ECHOS SERIES BRINGS
PERFORMANCE AND PORTABILITY WITH SUPERB CDLOUR SCREEN.

B DX2/50, DX4(75 and DX4/100 B Integrated trackerball mouse
processor W Inlrared port (Echos 24)
W Lightweight (Echos 20 - W Serial, paralfel port
1.8kg) 8 340MB HDO (Echos 24, 44, 46)
8 Large DualScan (TFT screen B 520MB HDD (Echos 48CF)
W PCMCIA type HIfIH stots B Lofus organiser

ECHOS 24 ULTRALIGHT ECHOS 48C DX4/50, 4MB,
DX2/50, 4MB, 340MB DS 340M8 DS

£1289 £1489

ECHOS 44C DX2/50, 4mMB, [l ECHOS 48C DX4/100, 4VB,
340MB DS 520M8 TFT

£1249 £2189

W 4MB RAM £175 @ DESKTOP PORT REPLICATOR £100
W 16MB RAM £799 B CARRYCASE £29

CALL US TODAY FOR CURRENT PRICING
AND SPECIAL OFFERS

1 =
VISA

Public Sector and PLC Purchase Orders Welcome.
Credit Cards not debited until goods are despatched

AST ONE OF THE WORLDS LARGEST PERSONAL COMPUTER MANUFACTURES
OFFER THE ASCENTIA RANGE OF PORTABLES. POWERFUL RELIABLE AND
UPGRADABLE, THE ASCENTA WOULD BE AN EXCELLENT CHOICE

B 0DX2/66, DX4/75 and Pentium & PCMCIA Type I1ili] slots
pracessor 8 NIMH/Li-lon batteries

o RAM fe to a tracker bali,
20/32/40MB RAM Smartpoint Tracker Stick

® 10.5" Dual Scan, 10.5" TFT B Windows ‘95, Lotus Organiser
Colour Screen

810N DX2/66 10.4 DS 250M18 810N DX2/66 10.4 DS 510M8

£1435 £1489

910N DX4/75 10.4 DS 510MB 910N DX4/75 10.4 TFT 510M8

1875 £2375

910N DX4/75 10.4 TFY 510VB 950N P75 10.4 DS 510MB
£2490 £2490

PROSTATION DOCKING STATION 025 aMBRAM 3]
PROSTATION MULTIVEDM STATION €645 §MBAMM £3508490
EASY PORT I DOCYING BOX £95

FREE CUSTOMER CARE PACKAGE
A

FREE PRE-DELIVERY HARDWARE CONFIGURATION

FREE LIFETIME TELEPHONE TECHNICAL
SUPPORT

CALL OUR SALES TEAM NOW ON |

01923 24 98 98
FAX:01923 24 97 77

NOTEBOOK OPTIONS

B Tl 14.4 FAXMODEM £199

W Tl TOKEN RING CARD £255

B Tl NETWORK CARDS £CALL
B PACE MIROLIN 28.8 bps £SPECIAL
B GREY CELL ETHERNET GOLD £199

B PSION FAX/MODEM £199

W CAR ADAPTOR £105

MPC International (UK) Ltd., | | The Courtyards, Croxley Business Park, Hatters Lane Watford WD 8GL Tel: 01923 24 98 98 Fax: 01923 24 97 77

Prices exclude VAT. Delivery from £10.00. Prices and specs subject to change without notice. Goods not sold on trial basis. MPC's terms & conditions apply. Call for details. E&OE
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CHIGRIDE MPC

POWER ELECTRONICS ESTABLISHED 1989

CHLORIDE UPS SYSTEMS

MPC INTERNATIONAL INTRODUCE Aladin Offline UPS

- CHLORIDE POWER ELECTRONICS UPS

 SYSTEMS - FROM THE LEADERS Iy~ 250VA/10 £81
- BATTERY TECHNOLOGY, UPS SYSTEMS  400VA/10 £115
- FROM 250VA RIGHT T0 550kVA - 600VA/10 £155

Expert Line Interactive UPS

=, B Offline, microprocessor control technology Free dlalog software
. W Total automatic operation
[ S CHLOR'DE ALADIN UPS W battery care - auto battery test - temperature 400 VA/ 15 £230
OFFLINE SYSTEM i compensation charging 600 VA /1 0 £209

: W ideal for stand alone PC or small office

equipment : 900 VA/ 1 5 £3 65
EXPERT 1200VA/10 £509
B Free dialog software with comprehensive 1500VA/ 15 £7 07

diagnostics static switch ) -
B Microprocessor controlled : LanPower Plus Dlgltal OnlLine
W Battery care - as with Aladin H
B Ideal for powerful PCs and more powerful Free dlalog SOftware

affioe. equjpment. . Call for prices and specification for

CHI.ORIDE. EXPERT ups | LANPOWER PLUS ~ systems from 2kVA upto 550kVA
INTERACTIVE SYSTEM : W Free dialog software

B No break system, on-line double conversion
W Ideal for mini/midi range systems

%3 TEXAS INSTRUMENTS "¢ R e

MICROLASER PR0O600 MICROLASER PRO E
PS23/PS65 PRINTERS POWERPRO PRINTERS

MPC MPC MPC 01923 24 98 98 MPC MPC MPC 01923 24 98 98

MICROLASER 600 PRINTER

e Y
° ’u
L .
T e

Affordable 600dpi printing for Mac, Window and DOS. Ti have The ideal office Mac, DOS, Windows performance printer at a High end performance printing for Windows,Mac, DOS. Fast
used powerful RISC processors and Adobe memory boosters . surprisingly affordable price with RISC pri ing Postscript, rinting, with sharp professional results allows increased
for more efficient printing :  PCL5 emulation, 500 sheet paper capacity. productivity. Upgrade options avallable.
B 600dpi resolution B Adobe Postscript level 2 : W 600 dpi resolution B Adobe Postscript level 2 B 600 dpi resolution B Adobe Postscript level 2
B 5ppm and PCL 5 emulation i W 8ppm (23 or 65 fonts) B 12ppm {PowerPro 67 fonts
B Mac. Window, DOS B 2M8 RAM with Adobe B Mac. Window, D0S and PCL § emulation B Mac. Window, DOS Prok 23 fonts) and
M boost d B 20mhz RISC processor : ready PCL 5 emulation

ready . Gy (e igaty 3 - W 500 paper sheet capacity W 20/25mhz RISC processor

B 250 paper sheet capacity ;M 500 paper sheet capacity with 3/6 MB RAM with 3/6 MB RAM

"0 0599  "£859sy  ™£969u

CALL US TODAY FOR CURRENT PRICING
AT SRl G CALL OUR SALES TEAM NOW ON
| 01923 24 98 98
o
Public Sector and PLC Purchase Orders Welcome. FAx: 0 I 923 24 97 77
—_— s T =

Credit Cards not debited until goods are despatched

MPC International (UK) Ltd., | | The Courtyards, Croxley Business Park, Hatters Lane Watford WDI 8GL Tel: 01923 24 98 98 Fax: 01923 24 97 77

Prices excluda VAT. Delivery from £10.00. Pnces and specs subject to change without notice. Goods not sold on triat basis. MPC's terms & conditions apply. Call for details. E&OE



RELIGION ON THE

INTERNET

PRAISE
THE NET

Christian groups are flocking to the Internet as the perfect medium
for spreading their message. Drew Cullen joins the congregation,
while Joanne Evans hears a different message emanating from the

he Reverend lan

| Morrison is getting
to be a dab hand

| at the media game.
> | This year, the
Scotsman, BBC
Radio Scotland,
STV, a local radio
station in Dundee,
and now Personal Computer World have
all beaten a path to the West Lothian
home of Morrison, an electronics
engineer turned Church of Scotland min-
ister. And all because the man loves
computer technology.

Morrison, 46, spends much of his
spare time working on a bulletin board
which he has designed to deliver informa-
tion resource for his colleagues in the
Church of Scotland. The BBS, called
Logos (Greek for the Word) contains
more than 2,000 files containing every-
thing you need to put together a Church
of Scotland service. And much, much
more: prayers, Windows utilities,
assorted religious software and bible
study packages, catalogues, even chil-
dren’s games all jostle for attention.

Mostly financed by Morrison, Logos
has been up and running since February,
and Morrison, a quietly spoken man,
appears a little bemused by all the press
interest. “The bulletin board is still in the
building-up stage,” he says, almost
apologetically. “There is still development
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Church of Scientology.

to do, so we don't advertise it yet."

He now hopes to make his service
available on the Internet. His bulletin
board could form the basis of a formal
Internet site for the Church of Scotland,
he says, although funding is an issue.

Logos is typical of the activities of UK
Christian groups which are joining the
Internet in rapidly increasing numbers.
Five Church of England dioceses — Ely,
Blackburn, Southwark, Manchester and
Oxford — have set up their own pages on
the Net. The Baptists use it to maintain
contact with their missionaries throughout
the world, and the Salvation Army links up
with its US branches using the Net.

The Tear Fund, a Christian relief char-
ity, uses the Net to appeal for relief work-
ers. This is cheaper and better targeted
than advertising, according to the
Reverend Richard Steel, chairman of the
Church of England Internet working party
and a communications officer for the
Church of England in Lancashire. “The
Internet is a pretty good place to be when
you are fooking for a logistician,” he says.

Steel is a member of the management
committee of Church Net UK, set up in
July by the University College of St. Mar-
tin, Lancaster, to offer World Wide Web
sites for all UK churches and Christian
organisations which accept the doctrinal
position of the Churches Together ecu-
menical movement. Mormons or
Jehovah's Witnesses, in other words,

~which will be “as life changing as the

need not apply. “We have thought very
carefully about this,” Steel says. “We
think it is very important that Church Net
UK is kept within the broad Christian
ethos.”

He is encouraged by the response to
Church Net in the first month: it has seen
300 visitors logging on each day. Several
Christian organisations have also signed
up with Church Net to use its server for
their own Web pages.

Enormous Christian interest is devel-
oping in the Internet, according to the
Reverend Stoker Wilson, a vicar based in
Washington, Co. Durham, and also chair-
man of the Church Computer Users
Group, a 1,500-strong ecumenical organ-
isation set up in 1982.

The group’s aims are encapsulated,
appropriately enough, in a mission state-
ment which says that it seeks to “support
all in the churches who are exploring the
use of computers and their associated
technology for the glory of God and the
work of the churches”.

The CCUG publishes a magazine
three times a year on church-specific
computing issues, and from time to time it
also updates its own directory of religious
and church adminstration software. Now
it is concentrating its development focus
on the Internet. Wilson hails the Internet
as a tremendous technical revolution
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For the Christian churches, the inter-
net provides cheaper and more efficient
internal communications as well as a
distribution mechanism to proclaim the
Christian message to a wider audience.
Steel describes the Net as a wonderfully
democratic medium, which makes it more
difficult for repressive regimes to operate.
“| often use a quote from Margaret Mead,
which sums it up perfectly: ‘This is the
first generation which is seeing history
made before it is censored by their elders
and betters.”

More prosaically, the Internet can also
be used to break through one of the
greatest communications bottlenecks in
the Church, namely the vicar. “All sorts of
literature is sent to the diocese, but often
it just stops with the vicar,” Steel says.

RELIGION ON THE

“We can remove that bottleneck if we
make the material available for electronic
access.”

Steel is encouraging other vicars in
the Blackburn CoE dlocese to sign up to
the Internet. "We are selling the idea to
them on the basis of its email
capabilities,” he says. He is also
delighted with the study potential of the
Internet. Church Net UK, for example,
maintains hotlinks with the British univer-
sities library network. “Just think,” Steel
says. “No vicar's sermon need ever be
limited by the books in his study again.”

He is particularly enthusiastic about
the Internet’s evangelical potential, and
is confident that the Church will stand its
ground against consumerism and other
faiths — “as long as we can put our
message across in terms that people can
understand.”

Steel quickly dismisses any sugges-

INTERNET

by

tion of a Church of the Internet: “The
church should always be there for the
people. The idea of gathering around
your computer at a set time for a service
with live links appalls me. But the
churches can offer a stimulus, a support
mechanism through the Internet. The
information on that screen can point you
in the right direction.”

Steel is more relaxed than one might
expect about the pornographers, the
paedophiles, the Satanists, the Nazis and
other assorted unsavory characters who
peddle their wares on the Net. Their
presence, he says “makes it even more
important that we are there making our
voice heard... We can offer truth and light
in a world that can sometimes seem dark
and messy".

Nicholson agrees. “| am very much a
supporter of technology, but | recognise
that all technologies can be abused.
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RELIGION ON THE

Technology only mirrors life,” he argues.
“It is the responsibility of the Christian
community to make sure that technology
is used for good purposes.”

Wilson opposes any notion of censor-
ship on the Net. “It could also be to the
detriment of the Church. The Church
faces tremendous censorship in the UK,”
he claims. “The Christian voice is rarely
heard on television, except for a few sani-
tised programmes.”

ince the Internet began its invasion of
Sthe popular conscience in the early
nineties, no organisation has better
exposed its strengths and weaknesses
than the Church of Scientology, albeit
unintentionally. The Church of Scientology
is not a church in the sense of being Christ-
ian: Scientologists don’t worship God. Itis
the organisation founded by third-rate sci-
ence fiction writer L. Ron Hubbard in the
late fifties. Now beloved of movie stars like
John Travolta, it is best known in the UK
for members popping out of its office on
London's Tottenham Court Road and ask-
ing unwary passers-by if they want a “per-
sonality” test. Described as a religion by its
supporters, denounced as a cult by detrac-
tors, it has been fighting a crusade against
Internet users with something approximat-
ing holy fervour for more than a year. And
there's no sign of a peace settlement.
Indeed, it's a miracle everybody online
hasn't received a letter from the CoS threat-
ening legal action by now, so many of them
have been flying around.

For those who have not been directly
involved in the conflict or damaged by it, the
story of the CoS versus the Net has helped
to raise and perhaps eventually solve many
of the burning issues surrounding the Net.
Will copyright law apply in exactly the same
way as it has to other media? Will service
providers be legally responsible for the
material they carry? Do Net users have a
right to anonymity? And most important of
all, will the right to freedom of speech
upheld by so many users be tempered by
other considerations — as it is in real life.

The central battleground of the war is
located at alt.religion.scientology (ars), the
newsgroup dedicated to debate about the
religion/cult. Ars had been going for years
with no-one taking too much notice until
postings that were clearly from ex-Scientol-
ogists and which contained detailed infor-
mation about CoS teachings started
appearing there last year. At first, the CoS's
only response to intense activity on ars was
to request some of its members to flood the
newsgroup with positive postings. But when
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Steel takes a similar line: “We need to
engage with other groups,” he says. “The
Mormons and the Scientologists are
already on the Net, and the Koran is there
too. Jesus and Paul were there in the
markets, competing against other orators
to make themselves heard. And now we
have to be in the electronic marketplace.”

These Christian technophiles display
palpable enthusiasm for the Internet. And
their energy and sentiments seem entirely

Dennis Erlich, a Los Angeles-based ex-
minister of the CoS began posting on ars
last summer, all hell broke loose.

Both Erlich and Tom Klemesrud, the sys-
tem operator of Erlich’s local Internet
service, received letters from CoS lawyers
demanding that Erlich stop posting and that
Klemesrud shut down Erlich’s connection. At
the same time the CoS began using the
Internet's own weapons in an attempt to stop
the barrage of criticism. its lawyers sent
requests to Internet system operators
around the world asking them to remove the
newsgroup. Many also accuse Helena
Kobrin, the most prominent of the CoS
lawyers fighting the Net, of sending fake
cancel messages to remove particular mes-
sages from ars, a tactic she denies.

Then on the morning of 13 February,
Erlich’s house was raided, his computer files
seized and he was landed with a lawsuit
accusing him of breach of the CoS’s copy-
right and violation of trade secrets. Klemes-
rud and Netcom, the Internet access
provider, were also sued, bringing the ques-
tion of service providers’ culpability into the
debate. The Electronic Frontier Foundation
decided to help fund the defence because it
recognised the landmark nature ofthe case.

A few days later, the home of Julf
Helsingius, system operator of anon.penet.fi,
the Internet's longest running and most trust-
ed anonymous remail system, was raided in
Finland. This time it was to find the identity of
an anonymous poster on ars connected with
Erlich’s case, thereby dragging the question
of anonymity on the Net into the maelstrom.
Helsingius gave up the name under the
threat of having to relinquish the identities of
all his users. Subsequently, many more let-
ters threatening legal action have gone out to
active posters on ars. In August another
poster and ex-member of CoS, Arnaldo
Lerma, was raided and both he and his sys-
tem operator sued for breach of copyright.

The CoS claims to have copyrighted
almost all the writings of L. Ron Hubbard
and its other teachings through one of its
off-shoot companies, the Religlous Technol-
ogy Center, and has long used copyright law

admirable. But one has to question the
ability of the Church at large to persuade
an increasingly secular and mostly indif-
ferent British public to listen to its
message, Internet or no Internet.

Church Net UK is on http:/ /cent.
1lancs.ac.uk/church_net_uk
Logos 01506 846250

to prevent people quoting and criticising
these teachings in other media. It currently
has a large unresolved suit against Time
magazine, for instance. It has simply tried to
apply the full force of copyright law to the
new media. Erlich is still fighting his case so
we do not yet know if it will succeed.

It is bizarre that a so-called religion is so
desperate to keep its “scriptures” secret.
The CoS says it must because people
should not be allowed to read its higher
levels of teaching until they are “ready” and
can fully understand them. Critics including
Erlich say they must be kept secret because
the teachings are so silly no-one who wasn’t
entirely indoctrinated would be daft enough
to believe them — and the CoS charges a
lot of money for helping people to reach its
higher levels of teaching.

Erlich claims his right to freedom of
speech is denied if he is not allowed to
quote CoS teachings. The CoS cries: “Free
speech or fair use does not mean free theft
and no one has the right to cloak
themselves in the First Amendment to
break the law.” Whatever the outcome, it is
clear that the power of the Internet to
spread information beyond any organisa-
tion’s ability to control it, is currently unas-
sailable. The CoS will never be able to get
L. Ron Hubbard's words back in the bottle.

To appreciate the full drama of the
Church of Scientology debate on the Net,
you must tune into alt.religion.scientology
Itself, but it's a major download, especially if
you've missed a couple of days. If you
haven't much time, check out Rod Keller's
review of the most interesting postings of
the week at http://amazing.cinenet.
net/ars_summary.htmi. Anew Web site
dedicated to covering the furore seems to
spring up every week, but one of the oldest
and still the best is Ron Newman'’s at
http:/fwww.cybercom.net/~renewman/
scientology/home.html. For the pro-Scien-
tology view, there’s no better place to look
than http://www theta.com/goodman/ .This
is the home page of Leisa Goodman, media
relations director of the CoS, no less.
Joanne Evans
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SHAPED TO KEEP YOU
COMFORTABLE.
= As your hand rests here,

BREAKTHROUGH TECHNOLOGY o your thumb alights naturally
ELIMINATES CLEANING PROBLEMS. ) on the Marble Trackball.

Marble™ doesn’t have mechanical
rollers that get jammed by dust
and dirt as in other

G T, (e Behind the best warranty in the
fi oo electranig industry stands the company that
makes the mice and trackballs
people love most

sensors track the
balP’s slightest
movement with
reliable precision.

TrackMan®Ma ‘the latest in the world's most loved line of mice. All offer unique three button functionality and are

guaranteed .-p, ' ig devices: Logitech. Feel the difference at one of these locations: Byte, Micro Anvika,
PC World, Sitis and all leading Computer Stores — or call LOGI (UK)) 01344 894300.
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MouseMan® o MouseMan® Cordless '

Available in different models, TrackMan® Yoyager™ TrackMan® Live! TrackMan® Yista™  Advanced radio wave technology ’
MouseMan is possibly the Use it in a variety of positions ~ Radio remote Super-comfortable, replaces the cord in the world’s l [] [“ .I- [G H
world’s most evolved mouse.  with your laptop. control device. index finger trackball. most sophisticated mouse. |
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Quality, Upgradeability,
icredible Value! ...

.

- A Range Designed By You
We asked our customers for the most important features they
wanted in their PC. We listened to their suggestions which included
more choice, higher performance, quality components, easy
upgradeability - and all these at a competitive price with top service
and support. The end result is the new MJN range of personal
computers.
Wider Choice Of Expandable Case Styles
The new range features a choice of ergonomically designed cases
which include a new 7 bay desktop, 8 bay midi tower and 9 bay
full tower with heavy duty CE approved power supplies. Unique
designs enable small footprints whilst giving you more expansion
potential than any other set of case styles.

Highest Performance Components

The motherboards, graphics adapters and hard disks used in

these systems are amongst the highest performance components
available. Our performance systems

€€ The best performer Of feature the latest Intel Triton chipset

with Burst Mode cache and EDO
RAM, fast 64-bit PCI graphics cards
with VRAM, enhanced IDE (Fast ATA)
hard drives with over 256K cache and six speed IDE CD-ROM
disks. All these options are available on all our other systems.
Optimised For Windows 95

All our Windows 95 systems feature a minimum of 8Mb or 16Mb
RAM and all the components are optimised for smooth and fast
running of windows 95. A system optimised for Windows 95 will
outperform systems which just come bundled with Windows 95.
Tailor Made Configurations

We appreciate that our customers’ requirements vary and we can
alter the configuration of these systems to fit in with your particular
needs. Simply select the case style, processor, hard disk, RAM
and other options which suit your requirement and budget.

the review group ?
PC User




Future-Proof Upgradeability e

All systems are upgradeable to the next generation l".“,ide
Pentium technology processors. System RAM can

be easily upgraded via 72-pin SIMMS, as can the  pentium
memory on the graphics cards and motherboard cache. The
enhanced hard disk controllers can handle up to 4 hard disks and
our new cases can take a minimum of 7 storage devices even on

desktop models! ]
Quality Is The Key To Our Success 2 6 =
MIN manufacturing is certified by BSI to 1SO 9002 V>

Certificate No. F5 28122
BS EN 150 9002:1994

(BS5750) quality standard and all our new PC
systems are designed to comply with CE safety and emission
standards. Our service, support and quality systems are also
certified to ISO 9002.

Wider Range Of Software Options

As well as the superb Lotus software suite which comes as
standard with many systems, we also offer you a superb range of
bundled multimedia tities with our Multimedia Systems. Microsoft
Office 95 is also available as an option at a very competitive price.

R

Backed By Superb Service And Support

Our knowledgeable Sales staff ean offer advice en your requireents:
and are backed by tgams oftechnical supperrstaif- who will quicky:
resolve any probleris. We offer extended: wanahties YD, fo S years
and on:site support lgr netwo:ksand ﬁiesgver&

The Best Value in the UK

Our manufacturing sfrength, clirect relationships witt the world's
leading componentmgnufaciirers and direct supply 10 ot
customers without any dealer-alitlets allows us to offer these igp
quality systems at 14 seatable prices. Compate our spegcifications,
quality and performance, with any other nianufacturer and we are
confident that you will be impressed by our value.

Buy with Confidence from MJN

MIN is one of UK’s eading PC manufacturers with group rurnover
over £100 million in the UK alone. M/N:sysiems have been a
favourite amongst corperaie buyers, government departmenis and
educational users over many years ant have received Best Buys.
and recommendations from all of the UK's ledding PC publications.
Call us today for the best valué in the UK.

€€ It is well designed and
well built... whatever you

want, MJN can deliver?’
Personal Computer world

...The New MIN Range Ofiers All
These & Much More

Telephone

MJN.

Ol 282 777 555

&
N
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MIN 486DX4-100P

MIN PSO/CD

MIN P758/CD

Seplembev 95 August 95 May 95
NSOt £
i g
BEST BUDGET BUY

MIN 486DX2-66
January 95

MJN P90/CO MIN PEOP/CD.
May 95 February 95



INTERVIEW:

CLIFF STANFORD

from

Cliff Stanford, co-founder and MD of Demon UK, talks

to Ben Tisdall about his company’s rapid transition

to Internet Provider and its current challenges.

t was 31st May 1992 and Demon

was about to start operating as an

Internet provider: eight modems

were connected into the live

phone lines. Cliff Stanford and
Giles Todd were about to start testing
when they noticed that one of the
modems had started flashing. One of
Demon'’s founder subscribers had logged
on, connected, and was off FTPing
around the world before Demon had had
a chance to run a single test: Demon had
pre-announced the numbers and Amiga
enthusiast Neil Jones had set his
computer up to dial in at regular intervals
until the system came on line.

Three years later, and Demon’s 120-
something employees now fill two floors
of a nondescript office block in Finchley.
The MD’s office is a drab glass box on
the fourth floor, inside which sits the 41-
year-old co-founder and managing direc-
tor of Demon UK; greying, bearded and
frantically busy, running to keep up with
the growth of Demon.
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Stanford stumbled into computing,
back in the seventies, in what seems to
be the traditional manner for UK techies:
he bought a Texas programmable calcu-
lator in ’77 and taught himself to program
it, then traded up to an 8Kb Commodore
Pet a couple of years later. That was
when he decided that this computer lark
was more interesting than accountancy
and started a programming company.

The company, which somewhere
along the line became Demon Systems,
ran quite happily until 1992. In fact, PCW
Associate Editor Simon Rockman'’s first
job (in 1980) was working for what was
then IMPETus.

Then in 1991 a chance conversation
on CIX led to a change of direction for
Demon. CiX was then (and to some
extent still is) an electronic coffee bar for
the UK’s community of programmers,
developers and IT journalists. EU Net had
just launched an Internet service in the
UK and was charging £20,000 a year for
leased line access aimed at corporates.

F2W Photography by Johnny Millar

Stanford says: “| divided £20,000 by
200 people and realised that for £10 a
month we could share a line... I'd been
friendly with Peter Dawe [from Pipex] for
some time previously.” When Stanford
heard that Pipex had launched a leased
line Internet service, Demon pitched in
with a dial-up service, “with the very clear
idea of taking the little bit of dial-up ser-
vice there was, while Pipex would take
the leased line service that was going to
make Peter’s fortune.”

Pipex, says Stanford, was right that
the leased line stuff was going to make
Peter’s fortune but wrong about the little
bit of dial-up business. “We had a projec-
tion at the beginning to aim for 200 users
on start-up rising to 400 within six months
and maybe 1,000 users at two years. We
never saw Internet as mainstream; we
saw it as a hobby club. It took us by sur-
prise at the beginning. The difference is
we suddenly realised exactly what was
happening and completely diverted every
resource we had — which was mainly my
time in those days, and Giles's time to the
Internet business.”

As the Internet business took off,
Demon’s book-keeper (Stanford’s
mother) came out of retirement to deal
with the rush of new business. In the first



two months new subscribers were noted
down in her desk diary. “At that stage we
really thought that would be a good
enough book-keeping system,” says
Stanford. Pretty soon the tail was
wagging the dog as the Internet business
took over from Demon’s traditional busi-
ness of writing software for finance
houses.

Demon'’s initial eight users have
mushroomed to 130,000. But this repre-
sents three years of constant struggle to
keep up with the growing user base. Ask
Stanford what has been the biggest chal-
lenge and he’s unequivocal: “Keeping
ahead of the growth. The growth is what's
caused us more problems than anything
else. And in the future it's the same prob-
lem — staying ahead and getting back
the quality of service. Whatever you build
today breaks tomorrow, and the 15 per-
cent growth that we’ve been seeing on
average doubles our size every five
months — delivery times on a lot of the
hardware is five months.”

What Demon has never done is to turn
subscribers away, and that was very
nearly the company’s undoing. Demon
reached its nadir close to the beginning of
this year when, for a while, the volume of
subscribers far outstripped the
company's capacity to deal with them.

The experience of the managing direc-
tor of a small multimedia company which
signed up for Demon at the time is fairly
typical: “I called up to say | wanted to join
and they told me | could download the
software | needed using a standard
comms package. | downloaded a whole
lot of shareware and freeware but no
overall instructions on what to use. |
called them and somebody tried to talk
me through it — you had to wait for ages
to get through.”

Since the dark days of early 1995,
things at Demon have improved. When
PCW visited, Demon proudly showed off
gleaming racks of new Ascend Units:
each one containing 48 V.34 modems
and the computer power to deal with
them. Each unit is about the size of a hi-fi
amplifier. The ten rack units Demon has
installed will allow it to fit 4,800 units into
a fairly small space and the company is
now in the process of investing £2m in its
infrastructure.

The problems associated with a com-
pany growing at a geometric rate remain.
“People’s resources are the biggest
problem: everybody is overworked,
everybody is under pressure, constantly.”
Yet Stanford is bullish about the future:
“In Europe we should be bigger than

INTERVIEW:

Microsoft,” he says. “By the time they
come in we will be trans-European
We've got Amsterdam ready }o roll and
France planned out on paper, and we've
got the finance organised.”

Over the next couple of years Stan-
ford expects the Internet business to
consolidate to two or three major players
for each side of the business: dial-up,
and leased line. On the dial-up side he
thinks the players will be Microsoft, Net-
com and of course Demon. On the
leased line side, whatever Pipex
becomes plus BT and Demon — not
necessarily in that order. Currently the
leased line business represents 10 to15
percent of turnover but Demon hopes to
push it up to something like 40 percent
by launching a corporate service. He
makes no distinction between a
conventional leased line and ISDN:
“Really it's 64Kbits/second end to end,

CLIFF STANFORD

with immediate ring-up in both directions
— leased line, ISDN or a piece of string.
That's the whole point of the Internet; the
transport doesn’t matter.” And like most
industry pundits he expects ISDN, fast
and digital, to gradually replace conven-
tional analogue modems even for home
users of the Internet.

Stanford believes that the present
level of Internet fever won't last. Share
prices, he reckons, qannot keep shooting
up while the companies themselves con-
tinue to lose money: “You saw what hap-
pened to Netscape shares. They got
floated at $28, then went up to $75 before
going back down to $50... it's
unmaintainable. NetCom are making
huge losses every month and their share-
price keeps going up. ]H/ergat Demon
we're growing gradually. sensibly, at the
rate of between eight and fifteen percent
per month.”
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® More Value

® More Fun

Forget the snap, crackle and hiss of old sound
technology. Experience the brand-new sound of
NuSound PnP.

Soundpower for Gamers “‘

Fipally, we’ve added Panasonic and N
IDE CD-ROM interfaces. The Plug and \i
Play installation and no driver with

findows 95, means you’ll be up and

re
N
0K, we admit it, we love playing too! That’s why we </
paid particular attention to making NuSound PnP a/ .
gamer’s delight and we reckon we’ve succeeded,
100% compatibility because NuSound PnP g
understands your need for all the important sound
standards, including SoundBlaster Pro. Nearly 40(
vibrant, dazzling sounds, and with a 3D spatialise
we’ll put you right in the middle of the action.

High-End Audio Built-in
But not forgetting the budding maestros amongst y
NuSound PnP hosts features your home Hi-Fi

equipment would love; features such as 64 times
oversampling, high signal/noise ratio and improve
bandwidth. All of which means greater precision a
high frequencies and impressively punchy hass n¢

© Orchid Technology. NuSound is a trademark of Orchid Té
Orchid (Europe) Limited, Unit 3 Woodlands Business Villa




INTERVIEW: CLIFF STANFORD

Demon itself is in two minds about
whether to use Netscape: “My inclination
is not to use Netscape” says Stanford.
“Not that it's not the best browser — it is,
but the deals are all wrong. We got
halfway through trying to negotiate a
deal, at which point it all went cold. We
wrote to them to ask what had happened
and got a message back to say they'd
just appointed Unipalm as distributors in
the UK and to go and talk to them.
There's no way that, as Unipalm/Pipex’s
main competitor, we can talk to them
about a deal to provide us with Netscape
because it's got to be in their interests to
raise the price above what is sensible for
us to pay. Commercially, Netscape has
absolutely lost it in Europe.

"l can see us and all the other big
Internet providers having their own
browsers, just as good as everybody
else’s, by sticking to standards — rather
than what Netscape is doing which is
generating standards on the fly. The
browsers will look as much the same as a

Telnet screen looks the same.” 0 G

Stanford continues to see email as the id “Usenet will die out eventually, because
compelling application. “Email is by far 1d inset, it's of no great interest to the average
the most important product,” he says. they replace person. it's going to die under its own

weight. IRC [Internet chat lines] will

Stanford on BT: become a useful tool rather than a waste

Isn't there a danger for you, that BT will finally get its act together and blow away all of time. The first generation is
che smaller Internet providers? enthusiasts, the second generation is
bozos, then the third generation finds a
“BT aren’t able to support a service like the Internet. The old joke used to be a techni- use for it — whether it's telephones, CB
cal support person spending 20 minutes on the phone before he thought to ask the radio or anything else.”
caller whether he had a modem. Now it’s becoming the first question. These people For Demon, a company whose origins
are at the technical level where it doesn’t occur to them they’re going to have to make are the hobbyist, enthusiast end of the
a connection, to connect to the information Superhighway.” market, coping with the bozos is bound to
— = — be a problem, and Demon has received
3 its share of criticism for a service being
B . Sionford aTamadiEEt he
CompuServe has over three million subscribers worldwide. Is it going to be able to doesn’t want to force users towards a
Qadjust quickly enough to hang on to its market share? certain type of software: “We will not, as
long as I'm involved in it, go to a position
“} have no vision of whether CompuServe is going to bend or break. They’re trying where users are forced to use a particular
very hard to bend. My personal feeling is that they will break, but | don’t know. It kind of software. As long as people use
really depends on whether they get their act together and whether they can make the Internet standard protocols, we'll support
right sort of acquisitions and the right sort of infrastructure changes. i think the them.” That said, Demon is talking to
market is becoming much more price-sensitive and CompuServe is the most expen- some companies about supplying some
sive of any dial-up service anywhere in the world. And as more and more resource decent Windows software as a directly
goes out onto the Net and the Web, the use of CompuServe forums will become supported alternative to finding your own
meaningless.” software. “We're finding that as more and
b = = _—— — more people come into the market, we've
L e o il
Demon’s PoP (point of presence) cov-
Q Why isn’t Demon doing deals with cable companies? erage of the UK will soon be above 90 per-
cent. But will a company which started out
“We can’t find cable companies who understand enough about telephony. Cambridge  with hobbyists be able to adapt as the
Cable are the only ones who understand it. Nynex and the others are playing it very Internet matures into a consumer
close to their chests and we don’t know whether they’re merely ignorant or if they're service? Getting onto the Internet with
looking to launch their own Internet services.” Demon has a long way to go before it's
L - as straightforward as turning on a TV. PCW
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MIN P75 Multimedia

System at £9 9 9

MJ Multimedia Systems feature the highest
quality, high-performance components

and come packed with features at prices that

provide you with incredible value. All systems

feature ultra-fast 64-bit PCI graphics, large enhanced

IDE hard disks, crisp sharp 14” and 15” screens

and fast CD-ROM drives with full-feature multimedia.

Also included are superb CD multimedia titles
including Microsoft Encarta, Infopedia full feature
encyclopaedia, WinTutor Windows 95 tutorial,
Bodyworks and the multimedia version of World
Atlas together with the best business software suite
from Lotus. Compare the specification of our

1] BestLB‘uﬁwM can thoronghly
téecomummentod Ha MIN Y

PC Mus
MJN Multimedia Optlons
P4 wioder™ N 0. MLACY oL Nt R Ak plus £80
28.8 modem .. ~plus £160
PC TV Card W|th Teletext ..... plus £ 166

Quad speed instead of double ..
Six speed instead of double ....
Desktop ¢ase ... onne

Full tower case.....
800Mb tape back-up.......
Video RAM upgrade to 2Mb.
14" NI screen upgrade.....

....plts £5Q
..plus £106

15" NI screen upgrade .... pns.f.l Qo
L7 -NIgcreen UPBIatE™... o Nr fip ke oog o, Pus£320. 1
Microsoft Office 95.......... .plus £1 419
icrosoRt, OffieeiPro=95 g =™ L' il ek 1 s plus £ 199

Personal Finance
Alisystems are avallable on Personal Finance from as ieas £49° per ronth.

Jel, 01282 7J7 555, Fax 01282 77 08 44. Al prices exclude gelivery’(£19) and VAT
01.5%) Saftware apphcamns are provided on CD or previoaded with op-ng
dacumeditation. Pack shats shown for purposes: of iiustation only. Fnance available
Subject 16 staws. APR ~19.8% WilteR quotalions are availanié on request. EQOE.

MJN 486DX4-100 MM
486DX4-100 processor
8Mb RAM (Max 64Mb)
540Mb enhanced IDE hard disk
Double speed, quad speed or
six speed CD-ROM drive
o 16-bit stereo sound card
o Twin stereo speaker system
Quickshot joystick
3.5" 1.44Mb floppy drive
Parallel and 2 serial ports
PCI 64-bit s3 graphics with 1Mb
video RAM
> 14" SVGA colour screen
102 keyboard and mouse
o Expandable MIN midi tower case with
8 drive bays

Software

¢ Microsoft Windows 95

* Lotus 1-2-3 for Windows

* Lotus Ami Pro for Windows
Lotus Approach for Windows
Lotus Organizer for Windows
Lotus SmartPics for Windows
Microsoft Encarta 95 CD
Infopedia - the ultimate encyclopaedia CD
World Atlas MPC CD

*  Wintutor 95 multimedia CD
* Bodyworks multimedia CD

* Plus other multimedia titles

-

8Mb 16Mb
540Mb £899 £1099
850Mb £929 £1129
1.08Gb £979 £1179
486DX2-66 models..................... minus £30

All the MIN muitimedia systems
come with the best CD multimedia
titles and Lotus business software

systems with any other and we are confident you wiil
agree that when it comes to multimedia, MJN is
your best choice.

MJN P75 MM
Intet 75MHz Pentium® processor
8Mb RAM (Max 128Mb)
850Mb enhanced IDE hard disk
Double speed, quad speed or six
speed CD-ROM drive

o 16-bit stereo sound card

o Twin stereo speaker system.
Quickshot joystick
3.5” 1.44Mb floppy drive
Parallel and 2 serial ports
PCI 64-bit s3 graphics with 1Mb
video RAM
14" SVGA colour screen
102 keyboard and mouse

o Expandable MJN midi tower case with
8 drive bays

Software

* Microsoft Windows 95

e Lotus 1-2-3 for Windows

* Lotus Ami Pro for Windows

* Lotus Approach for Windows
* Lotus Organizer for Windows
e Lotus SmartPics for Windows
* Microsoft Encarta 95 CD

* Infopedia -the ultimate encylopaedia CD
e World Atlas MPC CD:

*  Wintutor 95 Multimedia CD
* Bodyworks Multimedia CD

*  Plus other multimedia titles

£

8Mb 16Mb
850Mb £999 £1199
1.08Gb £1049 £1249
1.6Gb £1149 £1349
Intel 90MHz Pentium® ................... plus £80
100MHz Pentium®...........cooenn...... plus £ 1 60



MJN Performance Systems 7

power user

M J Performance Multimedia Systems have a high
specification featuring the fastest components
available. Our P133 multimedia model features the latest
Intel Triton chipset with 256K BURST mode cache, 32Mb
EDO RAM, Fast 1.6Gb enhanced IDE hard disk, 28.8
modem, advanced PC TV with Teletext and six speed CD
multimedia with Orchid Wave Table sound.
Also included is the fastest Diamond Stealth 64-bit PCI
graphics with 4Mb VRAM video RAM, 3.2Gb tape back-up,
sharp 17" screen and a range of Lotus business software
together with CD multmedia titles.

MIN P100 MMP
o Intel 200MHz Pentium® processor
o Intel Triton Chipset
256K cache and socket 7
o 16Mb RAM (Max 128Mb)
o 1.6Gb enhanced IDE hard disk
o Quad speed or six speed CD-ROM
drive
14.4 (or 28.8) BABT appoved modem
16-bit stereo sound card
Twin stereo speakers
Quickshot joystick
3.5" 1.44Mb floppy drive
Parallel and 2 serial ports
PCI 64-bit s3 graphics with 2Mb
video RAM
o 15" SVGA NI MPRIl screen
o Midi tower case with 8 drive bays
o 102 keyboard and mouse

Software

*  Microsoft Windows 95

» Lotus software suite including Lotus
1-2-3, Ami Pro, Approach, Organizer,
SmartPics and Notes Express for
Windows

Microsoft Encarta® ‘95 CD

Infopedia - the ultimate encylopaedia CD
World Atlas MPC CD

Wintutor 95 Multimedia CD
Bodyworks Multimedia CD

* Plus other multimedia titles

1839

Telephone

o o o o o

for the

MIN P133 MMP

> Intel 133MHz Pentium® processor

o Intel Triton Chipset

o 256K BUST MODE cache and Socket 7
32Mb EDO RAM (Max 128Mb)

> 1.6Gb enhanced IDE hard drive

Six speed CD-ROM Drive

28.8 BABT appoved modem

Advanced PC TV with Teletext

3.2Gb tape back-up

Orchid wave table stereo sound card

High power stereo speaker system

Quickshot joystick

3.5" 1.44Mb floppy drive

o Parallel and 2 serial ports

o PCl 64-bit s3 graphics with 4Mb
VRAM video RAM and MPEG playback
17" SVGA NI MPRII screen
Full tower case with 9 drive bays and
heavy duty power supply

o 102 keyboard and mouse

Software

*  Microsoft Windows 95

* Lotus software suite including Lotus 1-2-3,
Ami Pro, Approach, Organizer, SmartPics
and Notes Express for Windows

» Microsoft Encarta® ‘95 CD

* Infopedia - the ultimate encylopaedia
CD, World Atlas MPC CD, Wintutor 95
muttimedia CD, Bodyworks multimedia CD

e Plus other multimedia titles

£3349

> 0 o0 o ©

MJN.

Ol 282 777 555
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MIN P100 MMP Toi 32

16Mb - 32Mb 1.08Gb IDE_£2B69. £3249
850Mb . £1689 £2089 16GhIDE £R2069 £3349
10866 £1730 £2180 20bScsi £3589 £3969
1660 £1839 £2239, 150MH; Pentium o £27Q ©
120MHz Pentium ..ohe £ 1 8Q  166MHz Pentium .pus £Call
133MHz Pentium . pis £240 :

MIN P133 MMP . Pre

MJN P100 MMP Options
14.4 to 28.8 modem upgrade.............
PC TV card with Teletext..........

X6 speed CD instead of quad.. ....plus“qf:‘.SO
3:.7Gb-tape, hackaup . . Lo . e o Lophis £220

21 48 Nlysoreentupgiade il o e, i) s £210

Upgrade to 2Mb VRAM video...

Upgrade to 4Mb VRAM video.. apas £220

Full tower case............ el S ls S50 R 4| L\
Microsoft Office 95...... pus- K449
Microsoft Office Pro 95......c.hevwniveieessdones orn.pius 199

Al the MIN muitimedfa systems come
MUNTOWIA with the best €D multimedla titles and
. Lotus business software
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LaSer printers

\ :

Believe it or not, laser printers are no

longer beyond your price range or the

J

Budget Lasers

148 Canon LBP 430W

148 NEC SuperScript 610 Plus
148 Panasonic KX-P6100
152 Star WinType 4000

Mid-range Lasers

152 Brother HL-660

152 Epson EPL-5200+

153 Hewlett-Packard LaserJet 5P
153 Kyocera FS 400

153 Mannesmann Tally T9005 Pius
154 NEC SuperScript 660i

154 Pansonic KX-P4430

146 How laser printers work
156 VNU Labs: How we did the tests
159 The IRDA specification
163 Halftones

165 Lasers and the environment
167 Paper

167 Connectivity

168/179 Print samples

172 Performance results

176 Editor’s Choice

177 Table of features

limits of your desk space. Gordon Laing
has 11 to show you.

Photography by Bruce Mackie

ot so long ago a laser printer

was a huge beast of a periph-

eral, affordable only by large

organisations or extremely
wealthy individuals. Over the past couple
of years however the laser printer has
become truly personal in both size and
price: it's not uncommon to find one
smaller than your PC and in some cases
costing less than £300.

That's not to say you can't buy a
fridge-sized printer; indeed, we've seen
some that could feed a family for a week,
so we've divided our latest group test into
three distinct laser flavours. First up are
those rock-bottom budget printers that
may even produce change from £300 on
the street. Secondly, there’s the mid-
range personal lasers upgraded to 2Mb
memory and costing around £600 on the
street. We specified 2Mb since some
graphics-intensive documents struggle on
lesser configurations.

Next month we'll look at the third and
final category: network laser printers. As
a brief taster, all these must fall between
8 and 16 pages per minute, come with
8Mb memory, PostScript and an Ethernet
network connection. A round-up of truly
fridge-sized proportions.

This month we've looked at four lasers
that cost less than £300 and seven which
fit into the second category. Along with
picking out the best, we have
explanations of how laser and LED print-
ers work, features on new technology that
allow you to talk to your printer with infra-
red light, and discussions on environmen-
tal issues. Nothing less than everything
you would ever want to know about buy-
ing a laser printer.
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GROUP TEST:

LASER PRINTERS

How laser printers work

onsidering what goes into a
laser printer, it is amazing
they can be produced for so
little money. In many ways,
the components which make
up a laser printer are far
more sophisticated than those in your
computer. The RIP (raster image proces-
sor) might use an advanced RISC
processor, the engineering which goes
into the bearings for the mirrors is very
advanced; and the choice of chemicals
for the drum and toner, while often envi-
ronmentally unsound, is fascinating.

Getting the image from your screen to
paper requires an interesting mix of
coding, electronics, optics,
mechanics and chemistry.
Itisn’t all done with mirrors
but they play an important
part. The image starts in
the memory of your com-
puter and what is sent out
depends on the type of
laser printer you have.

The crudest
arrangement is a bit image.
This sends a dot for every
dot the computer wants to
print. If you have a bitmap
picture there is not much
the computer can do to
improve on the quality, so
sending a dot for a dot is all
it can do. But if the system
knows more about the
image than it can display
on the screen there are
better ways to handle your
data.

A standard A4 sheet is
8.5in across and 11in
deep. At 300dpi, that is
more than eight million
dots compared with the
eight hundred thousand
pixels on a 1024 by 768
screen. There is obviously scope for a
much sharper image on paper — even
more so at 600dpi, where a page can
have 33 million dots. Just consider the
number of dots a 2400dpi image setter
has to play with.

The major way quality can be
improved is by sending a page descrip-
tion consisting of outline/vector informa-
tion and allowing the printer to make the
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best possible use of it. If the printer is told
to draw a line from one point to another, it
can use the basic geomeétric principle that
a line has length but not width, and draw
that line one dot wide. The same holds for
curves, which can be as fine as the reso-
lution of the printer allows. The idea is
that one single page description may be
sent to any suitable device, which would
subsequently print it to the best of its
ability — hence the much-touted term,
device independent.

Text characters are made up of lines
and curves so can be handled in the
same way, but a better solution is to use
a pre-described font shape, such as

TrueType or Type-1 formats. Along with
precise placement, the page description
language may take a font shape and
scale it, rotate it, or generally manipulate
it to its heart’s content. There's the added
advantage of only requiring one file per
font as opposed to one file for each point
size.

Having predefined outlines for fonts
allows the computer to send a tiny

amount of information — one byte per
character — and produce great-looking
text, but of course the printer needs to be
told what the font looks like. Fonts can be
stored in the printer or on the computer,
to be sent over with the document and
held in the printer's RAM. In some cases
the printer will store fonts on a dedicated
hard disk attached directly to the printer.

Some documents use a combination
of line drawing, halftone images and out-
line fonts, so the printer needs to know
what'’s what. This is the job of the printer
driver. It sends the details of the page to
the printer in a language the printer
understands. The most common page
description languages are
Adobe’s PostScript and
Hewlett-Packard’s PCL
(printer control language),
but there are several
others.

Page description
languages

Talking to your printer many
years ago used to be very
different. Text was sent in
ASCII along with simple
character codes instructing
bold, italic, condensed or
enlarged type. Fonts con-
sisted of those built into the
printer, distinguished more
offen than not by a switch
selecting serif or sans serif;
and this if you were lucky.

. Graphics, so long as you
didn’t have a daisywheel,
were produced line by line,
slowly and streakily.

The one big advantage
of ASCll-described text is
that it happens quickly and
easily: the electronic docu-
ment contains a letter A,
sends the ASCII code for

an A and the printer, recognising the
code, prints an A. The big problem is that
without careful planning, the printed letter
rarely ends up in the same position it held
on the screen. Worse, you're limited to
the font shapes and sizes offered by the
printer. Printing your document on a dif-
ferent machine produced even less pre-
dictable resulits. This system is known as
device-dependent.



Annual Sales

ring

Is your business waiting for the fast, economical, quality
colour printer? Qur business is making it for you.

You don't need us to tell you about the advantages of colour printing
in today's competitive market: Colour means the power to persuade
- the power to inspire - the power to set your company apart.

But until now, the right combination of speed, image quality and
simplicity of use just wasn't available at the right price.

been making highly acclaimed colour printers for 13 years - using
the broadest range of colour technologies.

For further information on the Phaser 340, our FREE 20 page
colour guide and some astonishing print samples, please return the
coupon today, or call us on 01628 403601.

Introducing the revolutionary new Tektronix Phaser 340: a desktop =~ r--------==----------—---------==---o-oooomoooooo | —
colour printer that brings crisp, vibrant colour to your documents and & Yes. Please send me more details of the Phaser 340, PO
overheads at a quality and a price nothing on the market can touch. my FREE Colour Printer Guide and sample output. / W
The Phaser 340 is built for the office network. With its powerful Name: _ __
RISC processor, superfast memory management and remarkable 5105
solid ink technology, you get 4 razor-sharp colour pages per

minute on most papers, plus economical, Pl

A

clean and environment-friendly refilling
that’s as simple as a stapler.

It’s the revolution your business has been
waiting for. And best of all, it’s from
Tektronix: a Fortune 500 leader, that’s

Designed for
vl

Microsoft
Windows 95

Tektronix UK, Snowdon Drive, Winter Hill, Milton Keynes,

-
|
1
1
1
|
)
1
i
| Company:
E
|
!
1
1
]
]
[}
|
i Bucks MK6 1HQ. Fax: 01628 403617

Tﬂktro n/ix Real colour printers
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GROUP TEST:

In the mid-eighties Adobe came to the
rescue with arguably the first standard
multi-platform device-independent page
description language, PostScript Level 1.
PostScript describes pages in outine,
vector form which is sent to the display or
printing device to be converted into dots
(rasterised) at the device's best ability.

A monitor could manage 75dpi, a laser
300dpi and an image-setter up to
2400dpi. Each one produced more faith-
ful representations of the PostScript
description than the last, but all had the
sizes and positions of the shapes in com-
mon. Hence device independence and
the birth of everyone's favourite acronym,
WYSIWYG — What You See Is What You
Get.

Adobe’s font format is known as Type
1 and is rasterised on PC and Mac
screens by ATM, Adobe Type Manager.
This results in display PostScript for text
only. The NeXT operating system offers
full display PostScript, guaranteeing
100% WYSIWYG for text and graphics.

PostScript Level 1 appealed to the

Canon LBP 430W NEC SuperScript 610 Plus

Not GDI, the 4ppm Canon LBP 430W uses
the officlal Microsoft Windows Printing
System; PCL level 4 is offered as well. Like
GDl, the WPS requires a reasonable-
specification host PC to do the thinking.
Even using our 486DX 33 with 16Mb RAM,
this Canon was pretty sloth-like and did not
appear to cache the fonts in repeated doc-
uments. It was not the slowest, however.
Up to 100 sheets of paper are fitted in a
slide-out tray in the base and emerge face
down in the top — nothing sticks out.
Unfortunately the Canon failed to run our
quality tests, butin normal use output
looked good: sharp, without streaking.

The 430W is replaced by the improved
460W in October, costing £349 RRP.

Canon LBP 430W

Price RRP £399, Street £320
Contact 0500 246246
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high-end publishers, thanks to its many
professional features including halftcne
screening and the fact that proofs made
on a 300dpi laser would be laid out identi-
cally to those on the image-setters.

You can send the PostScript instruc-
tions from any platform, too. All you need
is a driver to turn your document informa-
tion into PostScript which is then under-
stood by any PostScript printer. Send
from a Mac or a PC — it doesn’t matter
so long as you have a PostScript driver.
Pop the PostScript description onto a disk
and have it printed at a high resolution or
a colour bureau if you like; indeed, this is
the way many publications are produced.

These features along with graphics
snobbery (particularly on the Mac) and
the fact that Adobe is the only licencer,
made PostScript-equipped devices uiti-
mately desirable and consequently
expensive. Hewlett-Packard saw a gap in
the market and in the seventies came up
with its own device independent-ish page
description language based on its Printer
Command Language, PCL. The recent

\\ ris
>
|

=

The 610 Plus is NEC's cheapest printer,
starting at under £300 on the street, and
sporting the square, pizza-box design
NEC likes so much. The 610 was one of
the original GDI machines and the 6ppm
610 Plus still relies on this as its primary
language. PCL level 4.5 is offered for
backup. Only 50 sheets may be loaded
in the standard hopper. Like the 660i
there’s no PostScript or Ethernet
options, but NEC is working on Mac and
Windows for Workgroups (for sharing)
drivers, Again, like the 660i and unlike
the other GDls, the 610 Plus was a fast
mover, even on the bitmap test. Quality
results were also good, making this a
great all-round Windows printer.

NEC SuperScript 610 plus

Price RRP £349, Street £299
Contact 0345 300103.
Fax 0181 235 4930

‘ Panasonic KX-P6100

Price RRP £369, Street £279
Contact 0500 404041.
Fax 01344 853707

PCL 5, developed for the LaserJet 1],
offers a similar feature set, with scalable
fonts through the Intellifont system and
vector descriptions giving WYSIWYG on
your desktop. PCL 5 also utilises various
forms of compression which speed up
printing times considerably compared to
PostScript Level 1.

HP’s marketing has been very differ-
ent to Adobe’s, targeting mass cloners
rather than exclusive licensing. Like the
IBM AT concept, there are now many
printers equipped with clones of PCL 5
costing much less than their PostScript-
licenced counterparts. PCL 5 printers
produce great-looking output until you
compare resuits on other PCL 5
machines.

The problem with having so many
PCL 5 clones around is that you cannot
guarantee 100% identical prints on all
printers. This is not a problem uniess you
intend to use high-resolution bureaux and
want an exact proof before you send files.
Only PostScript can offer you a complete
guarantee.

Panasonic KX-P6100

Congratulations to Panasonic for a
completely original stand-up design -
perfect for those with little spare desk
space. You will need at least one tray
unfolded however. PCL level 4.5 is offered,
but the 6100 is primarily a GDI machine. By
the time you read this Panasonic should
have finialised its Windows 95 drivers, but
phone Panasonic to confirm this. Under
Windows 3.1 the 6100 was surprisingly
quick, beating every other machine on test,
GDiI or not. It was good on the quality tests
too, with very smooth outlines and solid
blacks beaten by few. And the best thing of
all? Atan RRP of £369 and a street price of
around £279, the 6100 is officially the
cheapest on test.

FCYY Details
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pocccence «ZXDEr
WINDOWS WORKSTATION

4 Mb RAM E-IDE Mode 3 M 3.5"Floppy
540 Mb E-IDE Hard Disk

64-Bit 1Mb PCl Turbo-Pro

Graphics Accelerator Card

14" NI SVGA Colour Monitor
Mini-Tower case H Keyboard & Mouse
MS-DOS 6.22, Windows FWG 3.11
CLARIS WORKS B 5 year warranty*

486 DX2-66...........£649
486 DX2-80...........£669
486 DX4-100 .........£699

pPoeeence <X
MULTI-MEDIA TELEVIDEO

Choice of Pentium 75,90,100,120,133Mhz

Triton Motherboard with 256k cache

16Mb Superfast RAM

17”SVGA 0.28dp NI MPR2 Colour Monitor

Video Master MPEG/CD-i/Video CD Player

PC Television Home Video Card

1.275 Gigabyte Mode 4 E-IDE Hard Disk

Quad Speed CD ROM & 3.5” Floppy

Wave 32 Soundcard with Cubase & Midisoft

240 Watt Hi-Fi Speakers

PC-Science 14400 Internet Fax/Modem

Mini-Tower case (other options)

Keyboard, Mouse, Microphone, Joystick

MS-DOS and WINDOWS FWG 3.11

preloaded (WINDOWS 95 + £39)

MS-Encarta 95, Golf, Works, Money,

Dangerous Creatures, Scenes (CDS},

MEGAPACK 2: Jurassic Park, Jutland, Voyager,

Ringworld, Shadowlands, Psychotron, Microcosm,

Cyberplasm, Compuserve Starter, Spectre VR

® 4 FREE CD Movies W 5 year warranty* 8Mb Superfast RAM, 256k cache Keyboard, Mouse, Microphone, Joystick
14”"SVGA N| MPR2 Colour Monitor MS-DOS and WINDOWS FWG 3.11

PENTIUM75.............£2199 64-Bit 1Mb PCl Turbo-Pro Accelerator preloaded (WINDOWS 95 + £39)

Your Multimedia partner’

PENTIUM90......... ... £2299 1.275 Gigeibyte Mode 4 E-IDE Hard Disk MS-Encarta 95, Claris Wgrks F\{v i
PENTIUM100 ...........£2399 [T o Y eae i Fori o, oyace: Rnguors,
PENTIUM 120 easa e £ 2499 PC-Sci:nce II.ntler?\SeSt Fgglsl\t/li:der::a . Cyge?gagr:,séog;ugg\?: 'Stalrct:sor,cgsgctre VR
PENTIUM 133 L .. £2599 Mini-Tower case (other options) 5 year warranty* M Fast Delivery
ol 486 DX266 .............£ 979 PENTIUMGO .............£1099
pPeESEEncd «<XZ®®  436DX280 ...........£999 PENTUMT75 .............£1199
MULTIMEDIA - PIR O | 486DX4-100 ........... £1049 PENTIUMYO .............£1299

Pentium 75,90,100,120,133 Mini-Tower case (other options)
Triton Motherboard Keyboard, Mouse

16Mb Superfast RAM, 256k cache Microphone, Joystick
15”SVGA 0.28dp NI MPR2 MS-DOS & WINDOWS FWG 3.11
Colour Monitor (WINDOWS 95 + £39)

64-Bit 2Mb PCI Graphics Card MS-Encarta 95, Golf, Works,
1.275 Gigabyte Mode 4 E-IDE HDD Money, Dangerous

Quad Speed CD ROM Creatures, Scenes (CDs)

3.5" Floppy Drive MEGAPACK 2: Jurassic Park,
Wave 32 Soundcard Jutland, Voyager, Ringworld,
with Cubase & Midisoft Shadowlands, Psychotron,

240 Watt Super Hi-Fi Speakers Microcosm, Cyberplasm,
PC-Science 14400 Compuserve Starter, Spectre VR
Internet Fax/Modem B 5 year warranty*

PENTIUM 75 ... £1699 PENTIUM 120 .. £ 1999

PENTIUM 90 ...£1799 PENTIUM 133 ..£2099 0%
PENTIUM 100 .. £1899  *CALL FORUPTO DATE PRICES* ' FINANCE

ianerieie . CALL 01423-323386 NOW
Northern Sales 0131-220 4410 London Sales 0171-433 1 589

HOW TO ORDER: By phone using Access, Visa, Switch, cheque and by fax to 01423 323370 or by mail to:
Personal Computer Science Ltd, Head Office, Trafalgar House, Bar Lane, Roecliffe, York YOS 9LS
Open 6 days.....Monday to Friday 8.30am to 6pm, Saturday 10am to 4pm

INFORMATION HOTLINE -\, o,




Make your accounting faster & easier with

Making your small
business a success is
a tough challenge
nowadays.

Although no-one
can make the
challenges easier,

i

QuickBooks

Accounting
without the hassle

i
new QuickBooks can £ 9 9
make it easier for
you to meet them. ’exg'v:T&P

By eliminating your accounting hassles -~
and giving you the information that’s crucial
to your business, QuickBooks is the software
breakthrough you've been waiting for.

¢¢ QuickBooks is a terrific buy. Put this one at
the top of your shopping list99
Tim Woodward, Computer Buyer, July *95

QuickBooks ends the hassle by doing the
accounting for you

With QuickBooks you focus on the tasks key to your business;
creating invoices, writing cheques and paying bills, receiving
payments and making deposits. Whilst you work with familiar on-
screen forms, like an invoice, a bill or a cheque, QuickBooks does
all the necessary ‘double-entry’ behind the scenes for you. Quite
simply, you run your business and QuickBooks does the accounting
for you automatically.

v

¢¢Hands on in 5 minutes!

Never looked at the competition since
I tried QuickBooks.99

Helene Ryding,
Mail Order Plant Club Manager

MQuickBooks lets you get started immediately

Unlike traditional accounting sofiware, QuickBooks doesn't force
you to set up all your accounts, balances and customer details before
you can begin. You simply add all the critical details as you need
them. It's so simple you'll be creating your first invoices in less

than five minutes — guaranteed!

66 Its easy — you get started with the simple things and pick
up all the features along the way99  JER Davis, Tree Harvesting
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M’l‘he UK’s easiest accounting software

‘Usability’ measures how easy it is for you to get to grips with
new software and start boosting your productivity. In PC
Magazine’s highly-respected Usability Test for accounting software
(performed by real business people not computer wizards),
QuickBooks was awarded the coveted ‘Seal of Approval’.

66 QuickBooks is the best solution... Our tests show
that there’s a large gap between it and the next most
usable product99

PC Magazine May 1995

/
7

Freeway Account Master

Instant Accounting
EX2.0
Epsilon Compact
TAS Books 1.4
20

60

0

40 80
Usability Score

PC Magazine May 1995.

MQu’ickBooks really saves you time

QuickBooks eliminates 95% of your data entry by memorising the
details of your customers, vendors, products and services. Next time
you begin to type these details, QuickBooks automatically fills them
in for you.

¢¢ Extremely easy to use. Other packages seem like
lumbering giants compared to QuickBooks. Leave the
dinosaurs behind 99 P, Nutiall, Consultant

In June 1995, readers of Personal Computer World voted
Chifiiter QuickBooks the most valuable piece of software a business
ESRSSSEE could buy in order to make it more productive!

MQuickBooks doesn’t force you to learn
accounting jargon
With QuickBooks there’s no new jargon or complicated mathematics,
just the plain English you already understand. You just work with
familiar forms like a cheque book or invoice which appear on your
computer screen.

¢¢ Apply logic and imagination to accountancy and you
get QuickBooks 99 E. Cetintas, Film Production

MQuickBooks forgives your mistakes

Because QuickBooks is designed for business people, not
accountancy experts, we've made sure that's it's easy to correct the
mistakes that we all inevitably make. Just like 2 word processor, you
can simply amend your mistake there and then.

6¢ QuickBooks makes it a simple matter to correct your
mistakes. All you need do is trace your original transaction
and correct it99 Tim Woodward, Computer Buyer, july '95

MQuickBooks puts you in control of key
business information
With the routine accounting done automatically, QuickBooks gives you
critical-up-to-the-minute business information. Is vast range of highly
customisable reports and graphs give you the information you need
to be more in control of your business.



new QuickBooks — or your money back!

MQuickBooks comes from the World’s No 1
producer of Accounting Software
44 Totally in tune! With over 1 million customers world wide QuickBooks is the world’s
Simplified our whole approach best selling accounting software. And with the backing of 10 years
to accounting operations?? experience and a $400 million company specialising in finance and

Peter Richardson, accountancy software, who better to rely on when choosing software
Entertainment Consultant to make your business successful.

\\_/ Only QuickBooks gives you FREE, unlimited
technical support

Besides a comprehensive User Manual, a simple Getting Started
Guide, a built in graphical tutorial and complete on-line Help
throughout. And if you ever need it, there’s free unlimited technical
support if you want to call and speak to a trained operator.

[eruickBooks is backed by an unconditional
60-day money-back guarantee.

We're so confident that QuickBooks will take the hassle out of your
MQuickBooks makes VAT automatic accounting and put you more in control of your business, that we
QuickBooks calculates and tracks complete VAT information provide 2 no-quibble guarantee. If you are not 100% satisfied just
automatically for each invoice and bill using customisable VAT rates. return QuickBooks with a dated receipt to the place of purchase for
Updating your VAT position with each transaction, the VAT Report a full refund. And with 60 days in which to try out QuickBooks you've
gives you all the information you need for your quarterly VAT Returns. got plenty of time to check it out against what you do now — be that

. bookkeeping by hand, using a computer or paying an accountant!
66 QuickBooks has released us from the pressures of the
66 We were encouraged by the 60 day guarantee to try

VAT man9? . Binstead, Forwarding Services
. “ i QuickBooks — and thank god we did!9?
MQuickBooks has everything you need to E. Cetintas, Film Production
manage your entire business Try QuickBooks risk-free for 60 days and
B Invoicing B Cash Management B Comprehensive VAT find out how it can help your business
| Bill Paying B Reimbursable Expenses B Purchase Orders succeed. Order your copy today — &99
B Cheque Printing W Project & Job Costing M Fully integrated . . excl. P&P
B Bank Reconciliation M Budgeting Stock Control chooge QuickBoaks forionty /&v;T\'
B Sales Reports B Stock Reports B Admin. Reports Order by Phone: Call us on

Business Management

B Cash Flow Forecast B Profit & Loss B Balance Sheet 0800 5 8 5 O 5 8

And much more including over 60 key business reports & graphs

oday quoting your credit card details.
66 For the business that needs to track more than just cash tocay quoting your g

flow, budgets and VAT, QuickBooks is the best solution? m Order by fax: Fill in this coupon with your credit card details fax
PC Magazine, May 1995 it to us on 0181 759 2077.
m Order by Post: Return this coupon with your cheque or credit
MQ“iCRBOOkS meets the needs of your accountant card det:ﬂs to: Intuit Ltd, Mangr Court},] High S(ireet,

The built in Audit Trail gives you a complete record of all the Harmondsworth, West Drayton, Middlesex. UB7 0AQ.
changes you make so your accountant can be secure in the m Ordering from Overseas: If ordering from outside the UK call
knowledge that your books are always accurate. And you can even +44 181 990 5500 to confirm shipping charges.
save your accountant time when checking your records as QuickBooks me———————— e — e ———————— _8;.(_ -

can immediately find all the transactions that make up a report. -

66 QuickBooks is very impressive - it makes manual ledgers
redundant?9 Alistair Summers, Chartered Accountant

Statement Address:

Poslcode:

66 Accountability is QuickBooks greatest assetY)  B. Dowdall
Telephone:

|
|
I
|
|
MUK’S Best Selling Software for :
Small Business Accounting® I B e T s et i o To 17308 10U Fstag P 51008
|
|
|
|
|
|
1
|

QuickBooks was launched in June 1994. Designed specifically to be Please charge £12808 o my. O Visa & 01 Access XY O] American Express Il 01 Dela N

used by UK businesses, it has now become the UK's best-selling
small business accounting software.

Card No.:

IS St PR SrS

Expiry Date:

* Romlec Software Market Monitoring Service March, April, May 1995.
Card Holder Name: (i different)

[ Tick this box if you do ot wish to receive future mailings from Entuit
3 Tick this box if you do not wish to receive future mailings from third parties QBPCW 11/95



GROUP TEST:

Fonts and speed of printing is another
aspect. Currently there are two main font
formats, Adobe Type 1 and MS/Apple
TrueType, with HP tagging along with
Intellifont. Type 1 fonts can only be dis-
played on screen by ATM, but can then
be printed on any machine. The fastest
results with Type 1 fonts come with a
PostScript printer. PCL drivers include
the Agfa Compugraphic Intellifont
system, which scales fonts on-screen
and in the printer; this works fastest with
the internal printer fonts from Agfa
Compugraphic.

Software exists in System 7 and Win-
dows 3.1 which scales TrueType fonts,
but the only printer language specifically
designed for the job is Truelmage,
recently developed by Microsoft.
Truelmage is a PostScript clone which
can process both Type 1 and TrueType
fonts quickly within the printer. One
downside is that since it's missing the
official Adobe word of honour, there’s no
guarantee of compatibility.

The story doesn't end there. HP

Star WinType 4000

N
e

i
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Star's 4ppm cube-shaped offering is one of
the cheapest printers in this test, costing
around £299 on the street. The fold-out
paper tray holds up to 100 sheets of paper,
but in our tests the machine struggled with
this amount, occasionally screwing up
pages. The WinType's primary language is
GDI but it also supports PCL level 4. in GDI
mode it was average in speed with other
GDls but slow compared to PCL printers,
and this was on a 486 DX33 with 16Mb
RAM. Quality results were very good with
sharp definition and solid blacks. A great
budget choice.

LASER PRINTERS

developed an extension named PCL 5e
specifically for its LaserJet 4, offering
among other things a TrueType rasteriser
(along with Intellifont) within the printer.
PCL 5 and 5e are entirely compatible with
previous versions of PCL. Particularly
serious users may be interested in the
LaserJet 4L which additionally offers
PostScript Level 2.

PostScript Level 2 is the latest offering
from Adobe. Key features include device-
independent colour based on the CIE
1931 international standard, data
compression using CCITT Group 3, 4,
LZW, JPEG and ASCII-85 for faster print-
ing, improved halftone algorithms,
improved memory and resource manage-
ment. Level 2 uses form and pattern
cacheing which look for repeated use of
elements stored and used again. In prac-
tice, Level 2 offers a considerably higher
degree of colour matching between
devices, particularly on photographic,
continuous-tone images. Level 1 code
may be sent to a Level 2 printer or Level 2
code to a Level 1 printer successfully, but

Brother HL-660

If ever a printer were inspired by a breadbin,
this is it. The HL-660 is a fairly compact
deslign but has protruding trays for both the
paper feed and output support. On the plus
side, the paper is kept virtually flat through
the process, allowing thicker sheets to be
used. True 600dpi resolution and 2Mb
memory come as standard, above the aver-
age 1Mb. PCL Level 5e is supported, while
PostScript, Ethernet and AppleTalk are
optional extras. In our performance tests the
HL-660 scored very well, being one of the
fastest all round. It failed to produce some of
the quality tests, but those that emerged
showed very fine detail and excellent overall
quality. Good value for money.

L borais W o

without the advantages outlined above.

One thing PCL and PostScript have in
common is the translation stage. Take
your document information, pass it
through the printer driver for conversion
to the appropriate description language,
and send this information to the printer for
rasterisation and printing. But hang on a
minute — isn't one of the points of a
graphical user interface to scale and gen-
erally manipulate vector objects, such as
font outlines? Something in your GUI is
doing much the same job as PostScript
and PCL...

This something in Windows is the
graphical device interface, GDI, which
could actually drive a printer by itself. Cut
out the middle man. Why waste time con-
verting a perfectly good page description
into another page description, when the
first could quite happily drive a printer
unadulterated?

The answer is compatibility and distri-
bution. The whole point of PostScript is
that it will print identically from any plat-
form or operating system on any

Epson EPL-5200+

Epson’s 6ppm EPL-5200+ is a gracefuily
curved printer, if a little larger than its
contemporaries. Up to 150 sheets may be
loaded Into a tray at the base, which emerge
face down at the top of the machine - no
protruding flaps or trays here. Out of the
box, the 5200+ comes with 1Mb and sup-
ports PCL Level 5e. Up to 5Mb may be fitted
with bog-standard SIMMs. Other options
include Ethernet, PostScript and Macintosh
AppleTalk interfaces. In our quality tests the
5200+ scored highly with excellent resolving
power, sharpness and solid blacks.
Performance-wise it was one of the fastest,
zipping through the graphics pages.
Recommended.

Star WinType 4000 Brother HL-660 Epson EPL-5200+
Price RRP £399, Street £299 Price RRP £639, Street £499 = Price RRP unknown, Street £500
Contact 01494 471111, Contact 0161 330 6531. Contact 0800 289622 .

L Fax 01494 473333 Fax 0161 308 3281 Fax 01442 227227
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PostScript printer. A GD! printer will only
print from the operating system using the
same GD!. In real terms, a Windows GDI
printer will operate under Windows only;
no DOS printing, unless it's running in a
window, and then only with additional
emulation (usually an early version of
PCL). Is that such a limitation? Why not
produce a Windows-only printer? After
all, there are a huge amount of Windows
users out there and the number is
increasing every day.

There are many advantages to a GDI
printer. The most obvious is the time
saved by not converting the GD! informa-
tion into an emulation such as PostScript.
The second is one of cost. Traditionally,
the printer would have a whole load of
electronics built in to process the descrip-
tion into dots. Rasterisation of the GDI
information takes place within the PC,
resulting in a cheaper printer. There's the
added advantage that upgrading your
PC thereby increases your printer’s per-
formance. More memory, faster proces-
sor? All will benefit,so long as you stick

with Windows.

On the downside, a GDI printer being
so reliant on your PC and operating sys-
tem really is a personal printer for you
and no-one else. If you're after a network
printer or any kind of sharing, GDI is cur-
rently out of the question. Future drivers
may allow sharing over a Windows for
Workgroups network, but certainly not
Novell. And unless you have at least a
mid-range 486, you could find GD! print-
ers intolerably slow. Minimum spec is
claimed to be a 386SX which can run
Windows Enhanced mode, but this is
about as usable as a 286 running Win-
dows 3.1. There's also the worry that if
your operating system does something
strange, this could affect the printed
page.

As far as Windows 95 is concerned,
all the GD! printer manufacturers were
rushing to release suitable drivers at the
time of writing. Contact them direct for
latest information.

The choice between the different
page description languages is based on

TEST:

LASER PRINTERS

which OS and platform you need to print
from, which format most of your fonts are
in and whether you absolutely require
guaranteed device independence. Post-
Script accuracy and consistency is nice,
but PCL works out a ot cheaper on the
same printer, offering the same quality of
output. GDI again offers the same poten-
tial quality of output but has the
enormous advantages of great speed
(with a decent PC), value for money and
automatic upgradability when you
upgrade your machine. Sadly, Windows-
specific GDI printers will only work under
Windows and connect to just one
machine at a time; non-Windows for
Workgroup network users should look
elsewhere, as should Macintosh owners,
although some manufacturers were
developing Mac GDI drivers at the time of
writing.

Rasterisation

Once the information — a combination of
lines, fonts and bits — reaches the
printer, it has to decipher the codes and

HP LaserJet 5P Kyocera FS 400 MT T9005 Plus

B 4:_/
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A large but good-looking machine from HP,
the latest 6ppm LaserJet comes in two
flavours: the 5P reviewed here and the 5SMP
with added PostScript and Apple LocalTalk.
Ethernet is an option on both machines. The
5P’s primary emulation is PCL Level 5e and
comes with 2Mb as standard. Both models
are fitted with an IRDA-compliant infra-red
port. Performance was good overall, turning
out fast times on everything other than the
bitmap test. The quality tests revealed all
however. The 5P’s true 600dpi resolution
with enhancement looked superb, with the
finest and sharpest lines, while the superior-
ity of the bitmap image over the others
explained the relatively slow printing times.
This aside, a clear winner.

Hewlett Packard LaserJet 5P
Price RRP £799, Street £619 S

Contact 01344 369222.
Fax 0171 735 5565

Kyocera is well known for its adverts claim-
ing low running costs, thanks to its refillable
cartridges described in the environment
feature among these pages. The 4ppm FS
400 is a personal printer, using 300dpi LED
technology and offering PCL Level 5 emula-
tion. Economy is additionally provided by
adjusting toner levels and power sleep
modes. Physically it's a compact design
without any protruding flaps or trays unless
you want the paper to emerge face up out
the rear. A variety of options include Ether-
net and other network flavours, PostScript
Level 1 and AppleTalk. In performance tests
the FS 400 was one of the slowest, particu-
larly on text. Quality results were good how-
ever with crisp outlines and solid blacks.

B\ Details
Kyocera FS 400

Price RRP £558, Street £417
Contact 01734 311500.

Fax 01734 311108

/4h\
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Mannesmann Tally has opted for an almost
cube-like design without protrusions, in a
slightly old-fashioned style. The paper cas-
sette will hold up to 250 sheets. The 5ppm
LED printer comes with PCL Level 5 but
does not offer the option of PostScript emu-
lation, AppleTalk or Ethernet connections.
Despite being fitted with extra memory, the
T9005 Plus reported being low on memory
in our font cacheing test, curiously printing
the last page twice. Performance-wise it
was fairly average, falling around the middle
of our top and bottom range. Quality tests
were output with solid blacks and confident
outlines, if with a little obvious stepping. A
reliable but unremarkable machine.

B2V Details
Mannesmann Tally T9005 Plus

Price RRP £888, Street £750
Contact 01734 788711.
Fax 01784 791491

153
PERSONAL COMPUTER WORLD
NOVEMBER 1995



GROUP TEST:

produce something which can be printed.
The process is called rasterisation and is
performed by the raster image processor,
RIP. Rasterisation produces a bitmap at
the resolution of the printer, from the orig-
inal page description. This bitmap is tradi-
tionally stored within the printer's own
memory. Since a mono laser printer can
only lay down a dot, or no dot at all, the
bitmap depth is 1-bit. That's why the
printer's memory may not seem all that
much compared with your graphics card
which allocates much more of its memory
to colours, say 8-bit (256-colour) at 1024
by 768, instead of 1-bit at a much higher
printing resolution.

Even so, the RIP will need portions of
its memory for processing space, which is
why some complex images may only
half-print. Additionally, a true 600dpi
printer creates a bitmap four times the
size of a 300dpi printer, thereby requiring
at least four times as much memory.
Downloaded fonts take up precious
memory if you don't want to flood them
out at every new job.

NEC SuperScript 660i Panasonic KX-P4430

N

This short, flat 6ppm printer from NEC is the
only one in this category to offer GDI as a
primary emulation. Not to leave anything to
chance, NEC has also fitted PCL Level 5e
and 2Mb memory as standard. There’s no
option for PostScript or Ethernet, but NEC is
working on a Macintosh driver and software
which will allow sharing under Windows for
Workgroups. The 660i sped along in the
performance tests and this was in GDI
mode; but when it encountered the bitmap,
it paused for an eternity before finally print-
ing. Like the HP 5P, this could be due to the
additional processing required for the true
600dpi resolution. The quality was superb,
and the 660i comes highly recommended.

I
4

Price RRP £699, Street £599
Contact 0345 300103.
Fax 0181 235 4930

LASER PRINTERS

Different emulations require different
amounts of processing space too: Post-
Script is traditionally memory hungry,
which goes some way to explain why its
page descriptions often take longer to
print than identical pages described by
PCL. it doesn't take long to realise that a
printer hungers for memory as much as
your own computer, particularly if your
documents contain complex graphics
requiring lots of halftone processing or
many fonts.

The exception to the rule are GDI
printers which are in effect dumb
mechanical devices. Here, the rasterisa-
tion takes place within your own
computer, using its built-in processor and
RAM. No need to download those fonts,
and all that printer-upgrading budget
could be just as effectively spent on the
computer itself.

During rasterisation, various resolution
or edge enhancements may take place.
These are used by some laser printers to
adjust the arrangement of dots on the
page so that stepped edges are

The 5ppm Panasonic KX-P4430 is showing
its age today. Stylewise its large, protruding
paper tray is less than chic. Options are
few, with no upgrade possibility of
PostScript, Macintosh AppleTalk connection
or Ethernet. Primary emulation is PCL Level
4, and Panasonic recommended we use a
standard Windows LaserJet Il driver. it was
compatible, but it would have been nice to
have a disk supplied. Performance tests
were average to fairly slow with no evidence
of font cacheing, despite the 2Mb memory
fitted. Although it failed on one of our quality
tests, the 4430 still put in a good show, with
clear and smooth output.

NEC SuperScript 660i g

Panasonic KX-P4430

Price RRP £925, Street £700
Contact 0500 404041.
Fax 01344 853707
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smoothed out, making the resulting print
appear to have a higher resolution. This
works by modulating the power of the
laser to fill in the dots at the edges of
characters with smaller dots to produce
crisper-looking text and smoother
images.

Different manufacturers have their
own implementations. RET (Resolution
Enhancement Technology) belongs to
Hewilett-Packard but another you may
come across is PQET, used by Lexmark
and HRC. While enhancement can signif-
icantly improve output, it's still not up to
that of a true 600dpi machine. One laser
printer may implement enhancements
better than another, but in rare cases a
genuine horizontal upgrade to 600dpi
may be achievable with the appropriate
hardware. This feature is usually only
offered on genuine laser printers and not
those using LEDs.

Once the page description has been
rasterised, the bitmap is sent direct to the
printer's engine for output.

Mechanics

It is important to realise that a laser
printer draws one dot at a time, moving
down one line at a time like a TV picture;
it cannot back up on itself. The printer
has to decode the whole page before it
can start printing . If it got to the end of
the page and reached an instruction to
draw a line from the bottom right to the
top left, it would be stuck.

With the whole page in memory, the
mechanical process can begin. The laser
is used to draw on a photocopier drum. It
takes the image from memory, and as it
tracks from left to right the laser is turned
on and off. Moving the whole laser would
be a major mechanical task and is unnec-
essary; all that has to be moved is the
light, and this can be done with mirrors.
The printer has a small eight-sided drum;
as this spins, the laser tracks across the
photocopier drum. You can see a similar
principle at work if you look at a mirror
ball at a disco: the lights bounce off the
ball onto the floor, track across the floor
and disappear as the ball revolves. In the
printer, the mirror drum spins incredibly
fast and is synchronised with the laser
turning on and off. A typical laser printer
will have to perform millions of switches
every second.

LED printers, where the single laser
and directing mirror are replaced by a
fixed line of LEDs, are a cheaper alterna-
tive to conventional lasers. A 300dpi LED
printer will have 300 LEDs per inch, over
the required page width; if 8 inches is the
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latest PCMCIA technology. And build quality

that is never less than world-class.

Apart from the price, there’s very
little difference between Mitac notebooks

and their big brand equivalents. . Mitac notebooks are fully

With features and options you’d lso-gﬂo]
normally associate with much more

supported by the massive resources of
an international organisation and a
expensive notebooks, Mitac has un- new European manufacturing and service
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