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T™his study demonatrates a
msthed for msasuring the radie audience
by the parsenal iatervisw technique.

This is a Wwrisf repers on how
we believa the Maw York radio audiense
should e measured. Om the fellewing
pages dstails on tecmique as well
as sampls (satual) results wre sliowm.



This metsiod of messurement of tne radie
aundience utilizes tne eatablisned “aided recall"
mnﬁique in the personal interview. Hach person
interviewed, wio reports that the radio had been
on for the pariod in queation, is shown the roester
of the radio programs. :8 he looks over tie
roster he indicatss the prograas vhiﬂa ‘aad besn
ﬁnncd in on the redio. s

The marning programs from 6100 AM to 12:00
Hoon are aovered by intervicwing in the :Mon;*
the afternoon programs from l2:00 Noon to ’830’0
PM are aovered by interviewing in tae eveningy
the evening progrems from 6:00PK to 12100 Mid-
night are covered tie following morning.
| By making use of the peracnal interviiw
Yeshnique & representative ssmple of the wity
: i8 sclecteds This ie the only metiod %M? ine-
| sures 'seianuﬂc solection including wem}e
levels} geographie distributiony all age groups
men and womenj national and rasisl extractions.

This means both Jaeleohone ~nd Nen-Telephons homes.

% Dee the appendix for & section of tie question-
naire covering tie morning progerame.




@IAT WE DID MAX 83

On this day we put our tecunique
to a test. The programs from 6300 AM to
6:00 PH were studied. In 24 sections of
the city, our fleld staff made 1000 porson;xl
WW interviews.® These 1000
interviews were distributed in four porougns

as followes

Brooklyn 370
Bronx 190
Hanhattan 260
Queens 180

The stuff made 500 interviews with the
yoswe of the morning radio progrems Guring
4 sfterncon from 12:00 to 6100 PM. Then
thay made P00 more with the poster of the after-
noon rsdio wosraﬁ Wiripg she evening from
6100 to 10100 Fi. '

« Bee the appendix for these sections and also
for the economic end telephone ownersiip
distributions. .



We have developed sudience
figures far each radio station for
svery progrem peried from 63100 AN
%o €100 PM. Purther, these data
have been tabulated seperately for
lephone mad non-Telephons femilies.
Strilking dLfferendes have bosa found




ZELECHONE V8 HON-TELEPHONE AUDIENCE

jelen Trent
12430 WABC
b

Telephone Homes 2.6

Hon-Telephone flomea 6.8

The Goldbers's

8:15 WOR
®

Telephone Homes 947
Non-Telephone Homes 8.8

11300 WEAF
e
&o&:‘;hﬁm Homas 2.6
Non~-Talephone Homes 4.5



2

TELEPHONE Y8 NON~TELES (ONE AUDIENCS

9100 W2
.
Telephone jlomes od

Non-Telephone Homes 8.3

Eate gSmits Speaks
12:00 WARC :
o 2

Telephone Homes 4.4
Non:gnuphono ilomes 8.6



A

i ';’_).

| Telephone Homes
' Non~Telephone iomes

Telephone Homes
Hon-Telephone Homes

7200 WOR
%

5.1
2.3



The curves on the opposite page
show the pepcentages of telephone and noke-telephone
homes listening % the radio during the dey from
6100 AM %0 €100 P, Thrae faots are appuremt
immediately.

1. The listening habits of telephone and
non-telephone homes show sharp coniraste.

2. liore of the telephone homes listen in
the early morning and the very late
afternoon. :

3. In the late morning and esriy afterncon
more non-telephone homes listen.
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Y
ACTUAL RESULTS X8 11100 AN 20 12100 NOON

In this tsble the ratings obtained
in telephone and non-telephone homes ara 4. own
geparavalye. This anslysis of toe data by Lhe
two typu of homes was made in order to revesl
‘the importance of basing eudience ratings on
bath telephone and non-telepione families. Onge
the regular survey is established, only ratings
. based on the total ssmple will be computed.

The figures show the percent of the
tobal sauple listening to each Jrogram. Although
the results ere gpiven to- tentha of a percmt,
theme tenths are not %o be considered siganificant.

fney sre included in order to show measurements

and trends. The sum of Lua separate entries may
not s4d to the total because of Lhe racess of
pounding off to the nearesi tentils _
Complete results covering the period
fyom 6300 AM to €300 FM are available by quartsr

hours by stations.



WHEW ' 5.5
hend b
WOR 3.8
HWABC 2.6
wov -]
SN ol
WJZ s
EXR 9
YINS -
dMcCA -
Misc. -
Total %

Listening 170

otal Persons
terviewed &35

26.3

Mske Delieve Ballroom

Hary Marlin-lramatic Sketch

{ransradio News

ireat !Mie vﬂf-hw

sew,emffi Dra 858k
uate m




8.5
3.4
2.6
2.1
1.3

L

#ARC

HRAF

wov

R

L T
W +9
WQAR 9
wiNg

WO A
Miso.

Total %

mm 17.0

Total Persons
Interviewed 235

2.8

m; Belisve Ballroom
Martha Webster Serial
Pepper Young Family

Angelo Gloria Drama ¢o.
Bessle Besatty-YWomen Hour
Bruce Wendell Music Shep
Viannsae Enseadle

Musie of Rash

¥otes o You

Ida Balley Allen~¥omen Page



WABC 4.7
WEAF 1.7
wov 1.3
wh 2.1
WAN N
WR ol
WINg 9
HXR od
Wi -
WCA -
Mise. o
Total %

Listening 11.9

Total Persons
Interviewed 235

644
3.4
2.8
1.6
1.9
1.8

Big Sis ter-Dramatic Sketeh
Lone Journey~bramatic Sketen
Kays to Happimesafif. Froeba)
Beasie Beatty-Women Heur
Reoing Sorateh. usic Interiud
Reward for Listening

Richard Kent<Praveling Coek



VARC 4.3
YEAYP 1.7
WHEW 3.0
wyY 9
WOR o4
a5l Y
SQXR 9
WING 4
w2 -
WMCA 4
Misc. -
Total %

Listening 12.4

tal Persons
nterviewed 238

«8

0.8

Aunt Jenny's Stories

David Herum-Drama.Sketeh
Bing CrosbyfFecarded) News
Peppine Manna and Trie
Bessie Beatty-vomen Howr
Riythm in the Morning
Reward fav Listening
Nusic of Today

Andrini Continemtales
Matinee Melodiea



The differences between results |

pased on telephone and non-telephone homes
A _

do not dow any constant relationship.

The ratings fluctuate becuase of the nature







We are making a study of the radio listening habits of
people.,

1. Do you have a radio in your home? Iu_rlo (It no.pmeud o Q4)
2. Vas your radio turned on at any time om G AN
w o'clock. Yes_No__(If yee, go 10 Q3. Ir no,gn ta Qed)

Show rosver & %& h gﬁg & a radio a

3. wnich of these ﬁogrna did ﬁru hm thie mning.ru o
anyone else in the 6. (If yu* show roster and as

iouse luun to this morning. Which of these programs did {
(Circle) listen to this moerning.(Cire

6., (If there is a radio in the home, aski) What program are
g:u listening to now?

e ygurm a telephone in your apartment(or house if privace
nome? Yes

g+ Person In .unds !nn,_womqj (enter by approx. age)

®. HBoon.levelsU M__L__ « & No.

11, Name -
12, Type of House: 1 family_ 2 fanilyi Upper . Lower. Apt.No.

6300 AN 6315 €:30 6145
WEAF'® Foreign News | News~Ray Nelson
6135 Mc 63 50-Eorning
in Manhattan | in Menheattan
WHEW By Dawn's Eprly Light By Dawn's Earily Light
WOR Parmers' Farmere! Yoews Farmers'
Digest Digest - 8338-Farnera | Digest
Digest 63 66-Henther
Korecast .
W2
WnN Ringfree Radio Newereel Theptre Ringfree ihad JNews JTheatre
wABC Program Nawa
Summary 8i38 xrtmwr| Godfrey
63 20-Dawn
Music
BHCA " Rise & Whine

Hﬁi ovder OF Uhe Bleiions was Bclgatificaily varied.
1



RADIO OWNERSUIP
96} or 98.1% own one or mers wedies

SECTIQNS OF CITY COVERED

_ \
Ridge Fordham leights
%Wn'rmw lcrruanhi‘
Brownsville Gun Hill Road
Bensonhurst gt Mary's Park
Flatbusn %‘eatihllm Heights
Gravesend _
Manhattan aueens
Was!: ton Helghts Flushing
Lower t smg Jumaica
- Greenwich Village South Jamnica
 Yorkville Forest Hills
Central Park ¥West Jackson Heights
;.m Ave.(Easst of

Sunnyeide
Central Park) il
Chelsea ¢

- UrPER (includes the prosperous sand upper
mq Qm.’m --------- ﬂ-”-nso ’
MIDBLE (lower nigdl: alal;,:nd those e
‘. t‘n‘ - - 1o
W (paw’—. ---------- e e e 30’

TELEPIONE OWNERGILP

Telephone Homes
Non-Telephone Homes




” I0 QWNERSHIP
$81. or 98.1% own one or more radios

BROOKLYN BRONX
Bay Ridge Fordham leights
Bastern Parkway Morrisania
Brownsville Gun Hill Road
Bensonhurst St. Mary's Park
Flatbush Wastche&m Hedights
Gravesend
SR Washington Heights Flush:
. Lower Zast Side Janaiea
2  Greenwich Village South J mica
Yorkville Forest #Hills
Central Park West Jackson -eights
Fifth Avenue(East of Sunnyside

Central Park)
Chelsea

ECONOMIC DISTRIBUTION

Upper {ingludes the dirosgereua and upper
BE8) mmmmmmm - mmm e mm30F
Midadle (lower middla class and those
"getting byMem=-- e e =40
Lower (POOr)ee=cemcmcmmconcene————— ————————30%

Morning Afternoon
ter Rost
Telephone Homes 47% _
Non-Telephone Heomas 53% 55%





