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Three steps are necessary in successful, prof-
itable servicing:

(1) Accurate knowledge of the receiver
circuit to permit prompt diagnosis
of the trouble.

(2) Easy availability of the required
quality repair parts.

(3) Complete information on the
methods of making the correct in-
stallations.

Only Mallory-Yaxley give you the help you
need at all three stages !

The Mallory-Yaxley Radio Service Encyclo-
pedia provides circuit information—analyzed
and simplified 10 save you time and effort.

Mallory-Yaxley Precision Radio Products
are designed on a basis of straight-forward
engineering in which penny-pinching plays
no part. They are not mere duplicates of
manufacturers’ original equipment. Every
feature contributing to universal application
is added, so that the inventory required to
maintain a complete stock of repair parts 15
amazingly small. This means that you can
get the correct part you want when you want
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it—there is no tedious waiting for delivery
from some factory.

Mallory-Yaxley products are easy to use.
They are neither tricky nor obscure in design.
But—where unusual receiver construction
necessitates special treatment in installing
the replacement, you will find that the
Mallory-Yaxley Radio Service Encyclopedia
provides complete notes that tell yon the
simple,easy ways to make therequiredrepairs.

Use Mallory-Yaxley Precision Radio
Products—use the Mallory-Yaxley Radio
Service I'ncyclopedia—and take {ull advan-
tage of the three steps to profit that only
Mallory-Yaxley provide!

And now...what
will Mallory-Yaxley do next?

That’s the question asked each year throughout
the entire radio replacement field. And—1Us a
question that is always answered with sensational
advances that promote more profitable sery icing!
What Mallory-Yaxley will do next, will enable
you to do more—and make more— throughout
1938. Watch for the major announcement
of the New Year!

Use

AXLE

REPLACEMENT

VOLUME CONTROLS

ACCURATE KNOWLEDGE
OF RECEIVER CIRCUIT



RADIO
ETAILING

DECEMBER, 1937

RADIO MONTH. . ... By O. Fred. Rost 7
O. FRED. ROST. . . . .. Editor PHOTOSHORTS ... ... i 9
W. MacDONALD . Managing Editor IS OUR SHORTWAVE SELLING ALL WRONG? . . ... By Zeh Bouck 12
C. A. NUEBLING . .Technical Editor PORTRAIT OF THE PARTS BUSINESS. ........... By Jack Grand 16
T. H. PURINTON. . . Assistant Editor STATEMENTS ON TELEVISION. By S. M. Ramsdell and W. S. Paley 18
HARRY PHILLIPS. ... Art Director YOU CAN BEND GLASS. .. .. ... ... By I. L. Cochrane 23
. MODERN METHODS OF PAYING SALESMEN . . ... By Fred Merish 24
Tom Blackburn George Tenney RADIO AND REFRIGERATION DOVETAIL. ... .... By Russell Rich 27
Chieege e freneisee WHAT YOU WANT WHEN YOU WANT IT.. ... ............ 30
Boston HOW TO KEEP FROM OVERSTOCKING . . . ... By Richard Gilbert 33
. SEVEN STEPS TO A SALE. ....oooiii o 36
HOWARD EHRLICH PREVIEW OF NEW RADIO MERCHANDISE. . ................ 41
Erecutive Vice-President NEW ELECTRICAL APPLIANCES .. . . ... .. ... ... ... . 47
H. mn}‘::‘eTrEER DECEMBER NEWS .. ... ... ... ... co. 49
TECHNICAL TOPICS ..\ 57
CIRCUITS oot e 58
IMPROVING THE SERVICE BENCH.. . .. ... .... By Jim Kirk 62
TRICKS OF THE TRADE. .. ... o b4
MICROPHONE AND PICKUP SPECIFICATIONS ... ... ... ...... 71
AUDIO-FREQUENCY ...\ 76
McGRAW-HILL PUBLISHING
COMPANY, INC.
%}3{*3:15:3&}:? %5&3?33 Albany, X. Y. SALES STATIC . . . "I know I said someone would be home.
830 West 42nd Street, New York, N, Y. My wife must have just stepped out to the store.'

Cable Address: MCGRAWHILL, New York
Member A.B.P. Member A.B.C.

James H. McGraw, Jr President
Howard Ehrlich., ., ..Executive Vice-President
James H. McGraw.... .....Honorary Chairman
B. R, Puinam.,,, et s, Treasurer
D, C. McGraw 2 + 11 . Secretary
A, 'W. Morrison i Circulation Manager

RADIO RETAILING. December, 1937, Vol. 22
No, 12. Published monthly, price 25¢ copy. Sub
scription rates — United States and possessions,
Canada, Mexico and Central American countries
£1. All other countries $2 a year or eight shil.
lings. Printed in U. 8, A, Entered as Second
Class Matter, September 8, 1936, at I'ost Office,
Albany, N, Y. under the Act of March 3, 1879
Cable address *“‘McGrawhill, New York.”” Member
of A.B.P. Member of A.B/C. (opyright 1937 by
McGraw-11il1 Puhllshm;z Co.. Inc, 350 West 424
Street, New York., N. Y,

Branch Offices: 520 North Michigan Ave., Chicago
883 Mission St., San Francisco: Aldwyeh House,
Aldwych, London, W.C. 2, Washington; Phila
delphia ; Cleveland; Detroit; St. Louis; Boston
Atlanta, Ga.




il
.

1

IT REMOVES™ 300M”
ANDNCONDITZONS "
THE TONE

WHAT DOES THE
LABYRINTH DO ?

How the Labyrinth IMPROVES TONE

§ - HERE 1S TII: TROUBLE —The
F@ . empty cabinet space in back of the

g 2 speaker canses “boom” and distorts
~ 5
T~ the pure tone from the front of the
1 I
L. .} b speaker. Low notes are not repra-

M~ . ducei] in proper balance.

THE THEORY — A long tube of

EAR-CONDITIONED’ TONE

= (@?. HJ sound absorbent material wonld ab-
= “ﬂ,” I sorl unwanted sounds and reinforce
\g\,"’\ bass tones. Such a tube would also
R “load” the lond speaker for better .
operation at loud volume. Let a prospective buyer once hear Labyrinth Tone and no

other radio quite satisfies. The Stromberg-Carlson Laby-
THE THEORY MADE PRACTI- o . - “ . o . D
o s o Wi rinth which no one can duplicate without infringing many
question. Su Stromberg-Carlson patents, does away with faults of ordinary radio reproduc-

folded it into a Labyrinth.
tion. It gives tone which is pure—natural—beautiful—

THE PATENTED LABYRINTH tone which is “ear-conditioned.” For quality of tone—
—The Labyrinth in one of the new d -y
Stromberg-Carlsoas. It is the ncees- and for beauty of cabinet Stromberg-Carlsons lead the

i T S I S field. They range from $57.50 to $1050 (Eastern prices).

and placed within the troublesome

space in the cabinet. Patented in the
United States and Canada. STROMBERG-.CARLSON TELEPHONE MFG. CO., ROCHESTER, N. Y.

I C L/ i
Stromberg-Carlson
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AYTHEON makes tubes for the maj rz y of licensed set

manufacturers in the United Stateg! For that reason,
KAYTHEON tubes not only meet the eiacting standards of
more Chief Engineers than any other—b {/they must perform

in more diversified circuits than any other tube!
Your RAYTHEON jobber gives you/these same standard
tubes in sealed cartons for exact replacen;ffsnt in any receiver!
Order RAYTHEON for greater permavf‘lent tube profits.

/

RADIO RETAILING, DECEMBER, 1937 PAGE 3




POP-ICE TRAY—Ice cubes—2
or a trayful —instantly! Ice ina
trice. A real selling feature.

SPEED FREEZER —Faster freez-
ing at lower cost. Foods arekept
safe, crispy-fresh in a gently
floating blanket of frosty air.

YOU CAN'T
AFFORD TO
PASS UP

HOTPOINT!

5 ZONES OF COLD — Individual
zones of cold provide exactly the
right temperature for all foods.

FLEXIBLE INTERIOR ARRANGEMENT -

Bottom sections removable for stor-
age of watermelon, large turkey or
other bulky foods. Tip-up shelves
adjustable —double storage capac-
ity for unusually large bottles.

LARGE ICE CAPACITY—AIl the ice
you want—when you want it!
Hotpoint Speed Freezer gives you
ice for all needs in half the usual
time without fuss or waiting.

SPEED FREEZER — Stain-
less steel. Makes ice cubes
and frozen desserts faster
than ever before. Sani-
tary; easy to clean; can’t
chip, tarnish or corrode.

THRIFTMASTER — Trans-
forms a mere trickle of
electricity into an ava-
lanche of freezing power.
Vacuum-sealed, super-pow-

ered. Only 3 moving parts,
bathed in a blanket of oil.

ELECTRIC

 SEE HOTPOINT

CIRCULAIRE COOLING—
Amazing new advancement
which gives new speed to
the Speed Freezer — new
economy to the Thriftmas-
ter. Sets new records for
low current consumption.

REFRIGERATORS

THE NAME EVERYBODY KNOWS




before you sign up for 1974
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ELECTRIC RANGES - WATER HEATERS
SANI-SINKS AND DISHWASHERS
WASHERS AND IRONERS

FROM YOUR HOTPOINT
DISTRIBUTOR!







